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[eHepanbHU AOTOBIP NPO HaJaHHA
NAATKHUX NOCAYr ANA FOPUANYHMX OCIO

1. 3ara/ibHi MOIOXEeHHS

1.1. AaHwniA AOroBIp YKNaAaEeTbea Mixk Paysera i KnieHToMm.

1.2. NMpeaMeT Jorosopy: B 4aHOMy Jorosopi BU3Ha4aroTbCA OCHOBHI YMOBW Mix KnieHToM i Paysera Ha MoMeHT peecTtpauii KnieHTa B Cuctemi, BigKpUTTS
PaxyHky Paysera i BAKOpUCTaHHS iHWKNX nocayr Paysera. [logatkamu go Jlorosopy, Yrogamu i lNpasunamu, aKi € HeBif'€MHOIO YaCTUHO AaHOMO
JloroBopy, BM3Ha4aloTbCA YMOBU HajaHHs nocnyr Paysera, siki BCTynatoTb B Uy Nicas Toro, sk KnieHT 03HalioMUTLCS | MOYHE KOPUCTYBaTUCA
BignoBigHMN nocayramn. Kpim Lporo Jorosopy, BiAHOCMHN Mix Paysera i KnieHTOM, NOB'A3aHi 3 HagaHHAaM [ocayr, peryntooTbes 3aCTOCOBHUMU LOAO
KnieHTa HopMaTUBHUMM akTamu, yKaageHnmm 3 KnieHToM yrogamu, npasuaamu, a Takox NpUHLmMNamMmn po3cyAamnBoCTi, CpaBeAIVBOCTI | YeCHOCTI.

1.3. Llein JoroBip SiBASIE CO6OI0 BAXANBUIA AOKYMEHT, KA MOBUHEH ByTW peTenbHO BMBYeHUI KnieHToM nepLw, Hix KnieHT 3apeecTpyeTbes B Cuctemi,
BiAKpWeE PaxyHok B Paysera i mo4He KOpUCTYBaTUCS iHWMYK nocayramun Paysera. byab nacka, yBaxxHo npoyuTalite ymoBM LibOro JoroBopy nepiu, Hix 3
HUMK noroanTnca. Y Lusomy Jlorosopi Ta logaTkax 40 HbOro ONUCYHOTLCSA NEeBHI PU3MKK, MOB'A3aHI 3 BUKOPUCTaHHAM CUCTeMK, a TaKoX HaZakTheA
HCTPYKLi 3 6e3neyYHoro BUKOPUCTaHHA Cnuctemu.

1.4. fojaTKku 40 Lboro [JoroBopy € yrogamu, Ha ocHOBI sikux KnieHT i Paysera y3ropkytoTb KOpUCTYBaHHS BiANOBIAHUMW NOCAYramMu, 3a3Ha4eHMU B
[Jloaatkax. 3a3HauyeHi B logaTkax yMOBW € crneuianbHVIMN NONOXEHHAMMY, L0 NPeBatooTh MO BiJHOLLEHHO A0 iHLMX NOI0XeHb Jlorosopy. Y Mipy Toro,
AK KNiEHT NOYMHAE KOPUCTYBATUCS MOCAyramu, SKUMU A0 LibOro Yacy He KOPUCTYBaBCs, B CUy BCTyNaloThb BignoBigHi logaTkm Lboro Jorosopy. AKLO
ANS NoYaTKy HaZaHHS HOBMX MOCAYr HEObXiAHO AOAATKOBO MPOTU NpoLeaypy NiagTBepAKeHHS 061ikoBoro 3anucy KnieHTa abo HagaTu A0AaTKOBI
JOKYMEHTW, HOBI MOCNYIN aKTUBYHOTLCA TiZIbKM NiCS BUKOHAHHSA BCiX 3a3HayveHnx Paysera gii.

1.5. OCHOBHiI TEPMIHW, LLIO BUKOPWNCTOBYIOTLCA B [lOroBopi:

MepcoHanbHi AaHi — 6yab-aka iHpopmaLis, nos'asaHa 3 GisnUHUM (MPUBaTHNM) 0COH0tD, 0c0ba AKOro BiZOMa abo Moxe ByTK besnocepesHBO abo
ornocepeAKOBaHO BCTaHOB/IEHA, BUKOPUCTOBYIOUM Taki AaHi, AK: 0COBUCTUIA Kog (iaeHTuiKaUiiH1A HOMep NnaTHMKa NoAaTKIB), @ TaKoX oAuH abo
6inbLue 03HaK ¢isnyHoro , GisioNoriyHoOro, NCUXONOriYHOro, EKOHOMIUYHOIO, KY/IbTYPHOrO Y COLiaNbHOrO XapakTepy

Po6ounii feHb — BCTaHOB/EHWI Paysera AeHb, B skuii Paysera Hagae nocayru. [lnsi pisHyx nocnyr Paysera Moxe BCTaHOBWTU Pi3Hi po6oui AHi, ki
BKa3ylTbCs pa3oM 3 Taprdpamu.

EnexkTpoHHi rpowi — rpowoBsi kowTn KnieHTa, BHeceHi abo nepeknajeHi i 36epiratoTbcs Ha paxyHKy Paysera, npu3HayeHi Ans 3aincHeHHs MaaTikHnX
onepauii yepes Cucremy.

Paysera — komnaHii rpynu Paysera BignoBigHO 40 KPaiHW NPoXMBaHHA KnieHTa, a TakoX iHLUi OPUANYHI 0CObU, 3ayYeHi 3 MeTOo HagaHHsA nocayr; Bci
NAATKHI NOCNYTN HaAATLCSA BUKIOYHO NiLeH30BaHMU KOMNaHigMu. NepBrHHa 061iKoBMiA 3annc BiAKPUBAETLCA KOMMNaHie Paysera Ltd, a
ineHTMikauis KnieHTa 3AINCHIOETLCS | NNaTKHWIA paxyHok popmaTy IBAN BigKpMBaETLCS NiLleH30BaHOI KOMMNAHIE, WO HAaNeXNUTb rpyni KOMMaHii
Paysera. AKTyanbHi pekBi3UTK faHVX KOMMNaHili HagaTecsa B KiHLi Jlorosopy.

OpepxxyBa4d —¢i3nyHa abo ropunanyHa ocoba, a Takox iHLa opraHisadis abo i ¢inis, 3a3HaveHi B N1aTixkHOMY AOPYYEHHI SK 0AepXXyBay KOLUTIB
MnaTixHoI onepauii

Bunucka — nigrotoeneHnin i HagaHwin Paysera AoKyMeHT, B SIKOMY HagaHa iHdopmaLisa npo MNnaTixHMx onepawisix, 34iNCHeHNX Ha PaxyHKy MPOTArom
neBHOro nepioay 4acy.

Tapudun — Tapudu Ha nocayrm Ta onepadwii, NiATBepAXeHi BiANOBIAHO A0 BCTaHOBEHOro Paysera nopsaKkoMm.
KnieHT — topnanyHa ocoba, sika 3apeectpyBanacsi B Cuctemi i CTBOpeHHs1 061ikoBOro 3anmcy.

MpeactaBHMK KnieHTa —kepiBHUK abo iHWWI NpeAcTaBHUK Ki€EHTa, yNOBHOBaXXeHMA 3aKOHOAABYMMM akTaMu Ta / abo JOKYMeHTaMU IopUANYHOT
ocobu npeactaBnaTn KnieHTa y BigHOCMHax 3 Paysera.
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laeHTNikaLia knieHTa — BcTaHOBNeHHs ocobu KnieHTa Ta / abo Iioro BUrogoHabysauis BiNoBiAHO A0 npoLeaypu, onrcaHoi B Cuctemi.
KowmiciliHa nnaTta —nnara, Lo cTAryeTbcs Paysera 3a 3gificHeHHs MnaTixHoi onepauii i / abo NoB'sa3aHNX 3 Her0 MOCAYT.
MnaTiXkHWMiA Nnepekas — naaTixHa onepadis, B XoAi AKoi 3 iHiLiaTMBK MNnaTHMKa rpoLUi NepeBoAATLCS Ha NAATIXXKHWIA paxyHOK OTpUMyBaYa.

MnaTi>kHe Aopy4veHHA — JopyyeHHs MnaTHrka abo OTpuMyBayda (NNaTixXHWUIA Nepekas) A48 nocTavanbHMKa MAaTixXHUX NOCyr Ha 3AiIRCHeHHS
MnatixHoi onepadii

MnaTi>kHa onepawis — BHeCoK, Nepekas abo 3HATTA rPOLLOBUX KOLUTIB, iHiLiioBaHWIA MaaTHUKOM, Bij iMeHi MnaTHWKa abo OgepxyBayem.

MnaTi>kHa nocnyra —nocnyra, sika CTBOPIOE YMOBW BHOCUTW ab0o 3HiMaTU roTiBKOBI KOLUTYW 3 NAATKHOMO paxyHKy, a Takox BCi onepaLii, nos'a3aHi 3
ynpaBniHHAM NAATRKHUM paxyHKOM; NNAaTixXHI onepaLii, BKItoYaro4m nepekas rpoLueii 3 NaTixkHOro paxyHky, BiAKPUTOro B yCTaHOBI MocTayvanbHMKa
NAaTKHWX NOCAYr, KOPUCTYBaya NAaTixXHUX Nocayr abo B yCTaHOBI iHLLIOro NocTayanbHMKa MNAaTKHUX NOCAYT; NAaTiXKHI ornepawii, B XO4i SKMX rPOLLIOBI
KOLUTW KOPUCTYBayeBi MAaTKHUX MOCYr HAaAATbCA B paMKax KpeAMTHOI MTiHii: NaaTixXHi onepawii, WO 34iiCHIOI0THCSA 33 AOMOMOTrOH MAATXKHOT KapTKM
ab0 iHLWOro NoAibHoro iHCTpyMeHTY i / abo KpeAUTHI Nepekasy, BKIOYatoun NepiognyHi nepekasy; Brjada 1a / abo NpUAHATTA NAATIKHNX
iHCTPYMeHTIiB; rpoLLOBi Nepekasy; NoCayru iHiLitoBaHHSA naaTtexy; nocayra iHpopmadii no paxyHkax

MnaTi>kHWiA iIHCTPYMEHT — 6yAb-AKNA NNATIXKHUA IHCTPYMEHT, Aknii CucTeMa J03BOASE 3B'A3aTLW 3 paxyHKOM Paysera i BUKOPUCTOBYBaTU Nput
3AiicHeHHI MNnaTixXHUX nepekasis.

MnaTHMK — ¢i3nyHa abo ropranYHa 0coba, iHLa opraHisauis abo ii ¢inis, sKa Mae NNaTKHUA paxyHOK i HaAa€ 3rofy Ha 3AiNCHEeHHSA NNaTKHOro
JOPYYeHHS 3 LbOro paxyHKy, abo, B pasi BifCyTHOCTI MIaTXXKHOro paxyHKy, Hagae€ MnaTixkHe AopyyeHHs.

PaxyHok Paysera a6o PaxyHOK — paxyHok B CucTeMi, BigKpUTWiA Ha iM'a KnieHTa Ta npusHayeHuii Ans 34iiCHEHHSA NAaTeXiB Ta iHWWX NAaTKHUX
onepauii. PaxyHoK BiAKPVBAETLCA TiNbKM NiCAA MPOXoAXeHHs KnieHTom npoueaypw igeHTudikau;i..

Nocnyra — HajaeTbca Paysera mocnyra BUMYCKY i BUKYMy eNeKTPOHHMX rpoLUel, HajaeTbesa Paysera nnaTidkHa Mocayra, a Takox bysb-aka iHLa nocnyra,
AKy nNpeactaBnse Paysera..

AopaTtok Paysera — MObiNbHWIA 40AATOK AN YNPaBNiHHA paxyHKOM Paysera, BCTaHOBNEHE i BUKOPUCTOBYETLCA Ha MOBINIbHUX NPUCTPOSIX.

06nikoBMiA 3annc — pe3y/bTaT peecTpaLii B KOMMN'IOTEPHI cMcTeMi, B XOZi SIKOi 3anmncyroTbCs AaHi 3apeecTpoBaHoi 0cobu, HAAA€eTbCA iM'sA
NiAKAOYEHHS | BU3Ha4YaloTbCsA NpaBa B CUCTEMI.

npl/lﬁHﬂTHa MOBa — /INTOBCbKA, aHMNiCcbKa, pOCiIZCbKa, NIaTUCbKa Ta NONbCbKa.

AopaTok — yroga mix Paysera i KnieHTOM Npo yMOBW HaZaHHS Ta BUKOPUCTaHHSI OKpeMU1X MOCAyr, Lo HagatoTbes Paysera. logaTok Moxe 6yt
BM3HaYeHW SK yroAa, NpaBuna, Aeknapawis, nnaH abo iH. loaaTtok € HeBij'EMHOK YacTUHO Liboro Jorosopy.

MNocuneHa ayTteHTUdiKaLlia KnieHTa — npolegypa niaTBepakeHHs 0cobu $i3nyHoOT abo rpUANYHOI 0CObK, 3aCHOBaHa Ha BUKOPUCTaHHI ABOX abo
6inblue eneMeHTIB, AKi NOAINAOTLCSA Ha KaTeropii 3HaHHS (HanNpuKNaga, NoCTiiHWI Naponb, KOA, iAeHTUdIKaLinHNA Homep ocobu), obnagHaHHSA
(Hanpwuknag, Hocin (aHr. token), vin-kapTa kapTa (aHra. smart card), MOb6iNbHW TenedoH) i XxapakTepHOCTi (Hanpuknag, 6ioMeTpuYHI AaHi, Taki Ak
BiAOVTKMN NanbLiB) i He € MOB'A3aHVIMU MiX COH6OI0, OCKINbKM MPY NOPYLUEHHI OAHOrO 3 eNeMeHTIB 3HUXYETbCA HAZIMHICTb iHWKX. JaHa npoueaypa
3aCTOCOBYETLCA B TUX BUMaAKax, Koav KNieHT Nigkn04aeTbCsa 40 CBOro NAaTXHOrO paxyHKy no iHTepHeTy abo iHWKMK cnocobamu BigganeHoro
JOCTYNy, iHILil0E eneKTPOHHY NNaTixXHY ornepaLito i BigaaneHo 34icHI0E ByAb-5Ky Aito, ika MoXe 6yTI MOB'A3aHa 3 LLaxpalricCTBOM MpU 34iACHEHHI
nnatexy abo pUsMKOM 310BXMBaHHS iHLLOro XxapakTepy.

CrcTema — nporpamMHe pilleHHs Ha Be6-CTOPIHKaX, Lo HanexaTb Paysera, ke po3pobneHe Paysera Ta BUKOPUCTOBYETLCA Paysera Anst HajaHHs
nocnyr.

[oroBip — yroga mixx KnieHToMm i Paysera, Lo BkAtOUaE B cebe cnpaBXHii [eHepanbHNA JOTOBIp Ha HaZaHHS MAATKHMX NOCAYT ANs 6i3HeC-KMIEHTIB, a
TaKOX ByAb-AKi iHLWi yMOBU i JOKyMeHTU (JogaTku, yroauw, NpasBuna, geknapadii Ta iH.), Bkatoyaroun, ane He 06MexyoUmnch, iHpopmMaLii€ro, NoCMnaHHA Ha
Ky npejcTaB/eHi B LiboMy [eHepanbHOMY A0roBopi Ha HaZaHHS MAATKHUX NOCYT ANst 6i3HEC-KNIEHTIB.

3ropa — 3roga NnatHYKa Ha 3gicHeHHs MNaaTikHoI onepauii, Aka HaAaETbCa B MOPSAKY, ONMCaHOMY po34ini 8 Lboro jlorosopy.

Maponk (Maponi) — 6yab-sKknii cTBopeHniA B Cuctemi kog KnieHTa, B TOMY Unchi Ko Ans nocuneHoi ayTeHTudikaLii KnieHTa, a Takox Kog, HaaaHwi
Paysera anqa goctyny Ao obnikosoro 3anucy Ta / abo paxyHkoMm Paysera, iHiliaLii, nigTBepaxeHHs i / abo ynpaBniHHS OKpeMOoto NMOoC/yroto, Lo Haja€eTbCs
Paysera, a Takox iHiLiaLii, aBTopu3aLlii, 34iiCHeHHs, NiATBEPAXEHHSA abo OTPMMaHHSA NAaTixXHOI onepaLiii.

CTopoHa — Paysera Ta KnieHT.

YHikanbHuii ineHTngikaTop — noegHaHHs 6yks, Undp abo CUMBONIB, sike Paysera Hajae KOPUCTyBaYeBi MAATIKHMUX MOCAYT K MOCTavanbHUK
MAATKHWX NOCAYT, | 3@ AKUM OAHO3HAYHO BU3HAYAETLCA KOPUCTYBaY MAAaTKHUX MOCAYT, K1l 6epe yyacTb B MnaTixHoI onepadii, i / abo noro
MAATKHWI paxyHOK, KNI BUKOPUCTOBYETLCA MPU 34iiCHeHHI MaaTixxHOi onepadiii.

2. Peectpauia B CucTemi



2.1. Ans TOro, Wo6 novat KopucTyBaTUCS nocnyramu Paysera, KnieHT noBuHeH 3apeecTpyBaTucs B CucTeMi. Paysera Bnpasi BiAMOBUTY B peecTpalyii
HOBOTO K/liEHTa 6€3 MOSICHEHHS! MPUYMH, MpoTe Paysera rapaHTye, Lo NPUBOAOM ANS BiAMOBYW B peecTpaLyii 3aBXAMN CNyXaTb BaroMi MprUUnHM, siKi
Paysera He 3060B'si3aHa a6o He Ma€ NpaBa pPoO3KpVBaTU.

2.2. Nig vac peectpauii B Cnctemi B nepLly yepry cTBoproeTbes O6nikoBuin 3anuc MpeacraBHrka KnieHTa. O61ikoBWIA 3anmnc € 0COBUCTOR, TOMY KOXEeH
MpeacTaBHUK KnieHTa, AK1 Mae NpaBo ynpas/iHHSA paxyHKoM KnieHTa, MOBUHeH 3apeecTpyBaTuncs B CUcTeMi, CTBOPUTK CBOKO OCOBUCTY 061iKOBUIA
3anuc i NporTn HeobxiAgHY Npoueaypy iAeHTUdIKaLii.

2.3. PaxyHoK A1 KnieHTa Ma€ npaBo BiAKPUTK A10ro npeacTaBHUK. Mpwn peectpadii KnieHta B Cuctemi, MNpeactaBHMK KnieHTa NigTBEpAXYE, WO BiH
HaNeXHNM YMHOM 06paHNii abo NpM3HaYeHW NPesCTaBHUKOM L€l FOPUANYHOT 0CobW, i Lo topuanYHa 0coba, Ky BiH NpeACTaB/sE, 3aCHOBaHa
HaNeXHNM YMHOM i A€ 3akoHHO. [lns ifeHTndikadii, BignosigHo Ao BcTaHoBNeHUX Y CucTemi npoueayp, MNpeactaBHYK KnieHTa 3060B'a3aHMIA HaagaTw
3a3HaveHi B Cuctemi jokymeHTW. MNpeactaBHMK KnieHTa, AKNii Bigkpne PaxyHOK, Ma€ NpaBo HajaTy NpaBa Ha yNpaBaiHHA PaxyHKOM iHLLM
ynoBHOBaXxeH1M KlieHToM ocobam Mnicasa Toro, ik BOHW 3apeecTpytoTbcst B CucTeMi i BigKpMoTb CBOT 0cobucTi O6AikoBsi 3anmcu.

2.4. loroBip HabyBa€e YMHHOCTI Nicns Toro, sk MNpeactaBHUK KnieHTa 3apeectpyBaBcst B CncTeMi, 03HanoMMBCS 3 yMOBaMM Liboro Jlorosopy Ta
€NeKTPOHHWIA CNoCco60M BUCIOBUB 3rogy iX A0TPUMYBaTUCh. [lOroBip yKNaAa€eTbCs Ha HEBU3HAUYeHWI TePMiH.

2.5. Peectpauis KnieHTa B Cnctemi 03Hauag, Lo KnieHT 3rogeH 3 ymoBamu [loroBopy Ta 3060B'A3YETbCA iX JOTPMMYBATUCS.

2.6. KnieHT NiATBEPAXYE, LLO B X04i peecTpalii B CnucteMi HAM byna HajaHa AoCTOBipHa iHPopMaLis Npo cebe i WO 3MiHIOHYM ab0 AOMOBHIOKYN AaHi
npo cebe B nogansLUoMy, BiH byae HajaBaTu Tilbkn AOCTOBIpHY iHGopMaLiito. KnieHT Hece BignoBiAanbHICTb 3a 6yAb-AKi 36UTKW, LLIO BUHUKAN B
pe3ynbTaTi HaaHHS MOMUNKOBUX AAHUX.

2.7.Y Bunaakax, nepeabaveHux JoroBopom abo CUCTEMOLO, a TakoX 3rifiHO 3 YCTaHOBNeHUM nopsigkoM, KnieHT Ta/abo horo MNpeAcTaBHUK NOBUHEH
niagTBEpANTY peectpaLito O61ikoBOro 3anuncy, HagaHHa HoBoi Mocnyr abo YacTuHKM Mocayru, NponTy igeHTUdikauito KnieHTa, Wwo6b HagaHHsA Mocayr
6yn10 po3noyaTo abo BigHOBEHO. IgeHTdiKauia KnieHTa i nigTBepAXeHHsA peecTpaLiii 061ikoBOro 3anmcy i HoBux MNocayr HeobXigHI ANs 3axXUCTy
iHTepecis KnieHTa Ta Paysera

2.8. Paysera Ma€ NpaBo BMMaratu AaHi i / abo AOKYMEHTU, 3a ONOMOroto SKmnx Paysera moxe igeHTndikyBaTtL i / abo oTprmMaTt BaxnmBy iHGopmaLiito
npo KnieHTa, HeobXigHy ANt HanexHoro HagaHHs Mocnyr. KOHKpeTHi AaHi i / abo JOKYMeHTW, ki HeobXiAHO HajaTwy, byayThb BKa3aHi B MOBIAOMNEHHI ANs
KnieHTa npo HeobXiAHICTb NPoTV Npoueaypy iaeHTUdIKaLii KnieHTa abo iHLWY npoLeaypy NigTBepAKeHHS.

2.9. Mig vac igeHTndikauii KnieHta Paysera mae npaso Bumarat, Wwo6b KnieHT 3aiicHnB Taki Aii:

2.9.1. HagaTn opuriHany HeobxigHMX Paysera JoKyMeHTIB i/abo ix Konii i/abo HoTapiycom abo konii fokymeHTiB KnieHTa, 3aBipeHi iHLUIVMWN YNOBHOBAXeHi
AepxaBoto ocobamu;

2.9.2. Paysera, cifyto4m 30608B'A3aHHAM BM3HAYMTV BUroAoHabyBaya, Mae NpaBo BMMaraTtu Big KnieHTa HagaTu Cnmncok Moro Aitoumnx akLioHepis.
Hagatoum cnurcok, KnieHT noBMHeH NiATBEPANTH, LLLO CMIMCOK AINCHWNIA | TOYHMIA, @ MepepaxoBaHi akLioHepy BOMOAITE akLisiM/ CAMOCTIHO, a He Bij,
iMeHi TpeTboi 0cobu. Y ToMy BMMAAKY, SKLLO aKLii OPUANYHOI 0CObM HanexaTb TpeTiMm ocobam, KnieHT 3060B'A3aHuIA nocTaBuTy Paysera 4o Bigoma npo
Lie, BKa3aBLUW TPeTix 0Cib, ki BONOAi0Tb akLuisMu. Paysera Bnpasi BigMOBUTY B Haf@aHHI NOCAYT, AKLWO BUSCHUTLCS, LLLO BUrofoHabyBa4iB opUANYHOI
0COo6U BCTAHOBUTI HEMOXJ/IVMBO (Hanpukiag, AKLWo BUroAoHabyBayamMu LOPUANYHOT 0COBY € BNACHMKM aKLiil Ha Npes'sBHMKA).

2.10. Micug, npoueaypw, yMOBU i LiiHX NPOXOAXEHHS npoLeAypu ifeHTudikaLii BkasaHi TyT.

2.11. B okpemux BrMNajkax, JOTPUMYHUNCL BCTAHOBAEHNX 3aKOHOM 3060B'A3aHHSAMM abo y BUNagKax, KoAu TOro BUMarae T JOKyMeHTIB (Hanpuknag,
HeobXxifgHO HajaTV opuriHan AokymeHTa), Paysera mae npaBo BuMaraTh y KnieHTa npoiiTv npoueaypy iaeHTUikaLii KOHKPeTHMM CnocoboMm (Hanpuknaga,
npwbyBLIN 2o Biaginy o6cayroByBaHHS KiEHTIB).

2.12. CTOpOHU AOMOBNATLCS, WO KNiEHT MOXe nigTBepAxyBaTh (MiagnncysaTt) AOKYMEHTU (Hanpuknag, 4oroBopw, yroau i T.4.) 3a 4JONOMOroro
e/1eKTPOHHMX 3ac06iB (BKNOUAOUK, ane He 06MeXyoUMCb CneLiasbHOK PYYKOR A1 MIANVCY Ha eKpaHi (CTUIyCoMm)).

2.13. Paysera Bnpasi BumaraTtu Big KnieHTa goAaTkoBoi iHpopmaLiii Ta / abo AO0KyMeHTIB, NoB'A3aHmnX 3 KnieHTOM abo 3aicHI0OBaHUMM iM onepauisMu, a
TaKOX Ma€ NpaBo NPU3YNUHUTK 3AiNCHeHHSA onepadii KnieHTa Ao Toro vacy, nokun KnieHT HagacTb JoAaTKoBy iHpopmMaLiito Ta / abo AOKYMEHTW, NOB'A3aHi
3 NpusynuHeHoi onepauieto. Kpim Toro, Paysera Brnpasi BumaraTy Big KnieHTa 3anoBHIOBaTY i NepiognMyHO OHOBNIOBATY AaHi aHkeTun KnieHTa. Akuyo
KnieHT He HagacTb gogaTkoBoi iHpopMmaLlii Ta / abo foKyMeHTiB NpoTAroM Paysera BCTaHOB/IEHOIO PO3YMHOr0 CTPOKY, Paysera Bnpasi NpunuHUTK
HagaHHsa Mocayr KnieHTy NoBHicTio abo YacTkoBO. Paysera Mae NpaBo BMMaraTy, Wob HagaHi konii JoKyMeHTiB 6yau 3aBipeHi HoTapiycom i / abo
nepeBe/eHi Ha LWoHaliMeHLLe oAHY 3 MpUHATHNX Ans Paysera moBy. Bci gokymeHTH i iHPopMaLia roTyoTbCs 3a paxyHok KnieHTa.

2.14. Mpo no4aTok HaZaHHS HOBOT abo BiAHOBAEHHI NPU3yNMHeHOI MNMocnyrn KnieHT onoBIiLLaeTbCs MO eneKTPOHHINM NoLwTi, agpecy sKoi 6yno Bka3aHO
MpegactaBHMKOM KnieHTa nig yac peectpadii B Cuctemi, a6o SMS-noBigoMieHHsAM, SKLLO Npu peecTpaLii 6yB BkasaHWi Tinbk HOMep MO6ifbHOro
TenedoHy.

3. Baprictb nocnyr Paysera i nopa40K IX oraaTy

3.1. LiHn i TepmiHM HagaHHa nocayr Paysera oroBoproloTbCs B BiAMOBIAHOMY po34ini loroBopy, Ha cTopiHui Tapnisabo B loaaTky, MPUCBAYEHOMY
KOHKpeTHiIr Mocnysi.
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3.2. ko Paysera 3HUXye 3a3HayeHi B CncteMi 3aranbHi Tapuén Ha Mocnyru, HoBi Tapndur 3aCTOCOBYHOTLCA LLIOAO KnieHTa He3aneXHo Big Toro, un bys
KnieHT npo Lie NoiHPOopMOBaHMIA YK Hi, 3@ BUHATKOM BUMaAKIiB, KON Tapndu 3MiHeHi onnucannmM B po34ini 11 cnocobom.

3.3. KoMmiciliHa nnaTa CTAryeTbCA B HACTYMHUX BUMNaAKaxX:
3.3.1. npu 3giicHeHHi MnaTixHoi onepadii;

3.3.2. akwo KowmiciliHa nnaTta He cnuncyBanacs Npu 34iicHeHHi MaaTixxHoi onepali, Paysera Mae npaBo cnncaHHA KOMICIiHNX 3 paxyHKy KnieHTa 3 Yacom,
ane He nisHille, HiX Yepes 2 (4Ba) poky Nicnsa 3aiicHeHHs MaaTixHoi onepadii. KnieHT iHdopmyeTbCA Npo KomiciiHOI naTi, CnMcaHoi 3 M0ro paxyHky
BiAMOBIAHO A0 OMMCAHOro B AAHOMY MYHKTi MOPSAKOM, B 3BiTi 3a TOW nepiog, konu 6yna cnvucaHa KomiciliHa nnaTa;

3.3.3. KomiciiHa nnaTa 3a onepaLiito BkasyeTbcsa KnieHTy nepeg 3aiicHeHHsM MNnaTiHOI onepauyi, AKLWo NpaBuia KOHKPETHOMO NAATKHOMO iIHCTPYMEHTY
abo Mocnyrn He nepeabavaloTb iHaKLLe.

3.4. B 3an1eXHOCTI Bij CkNagHOCTI HagaHoi nocnyru i (abo) iHamBiAyanbHOro piBHS pusnky KnieHTa, Paysera Bnpasi BCTAHOBUTY BigHOCHO KnieHTa
iHAMBIAyanbHi Tapndy Ha NOCAYrW, SKi BIAPI3HATLCS Bij CTaHAAPTHUX Tapudis Paysera. Taki Tapndu 3aCTOCOBYHOTLCA WOAO KNi€HTa 3 AHSA BIAKPUTTS
PaxyHky (a6o 3 AHS NepLuoi JoknaAHOI NepeBipkn KnieHTa) abo npoTtsarom 30 (TpUALATK) AHIB 3 AHA NOBiAOMAEHHS KNiEHTY NPO 3acTOCYyBaHHSA A0 HBOMO
iHamBigyanbHUX Tapndis. ko KnieHT He 3rogeH 3 3acTocoBHUMMN Tapudamu, KnieHT Mae npaBo po3ipBaTu Jorosip 40 MOMEHTY BCTYMy B CUy
Tapudis.

3.5. KnieHT NiATBEpAXYE, L0 peTesbHO 03HalioMumBCs 3 Tapudamu i TepmiHamum 3aiicHeHHs MnaTikHMX Nepekasis, a Takox Bcix Mocnyr Paysera, ski Ao
HbOIO 3aCTOCOBHI @60 aKTyasnbHi 419 HbOTO.

3.6. Paysera ma€ npaBo cnucaTy KOMICiliHy naaTy 3i PaxyHKy, 3 SKOro 34iicHI0eTbCA MnaTixkHa onepadis, abo 3 iHWNX paxyHkiB, Bigkputux B Paysera.

3.7. KomiciliHa nnaTa CTAryeTbCs y BantoTi, 3a3HayveHil B [lorosopi, loaaTky abo Ha Beb6-CTopiHKax, MOCUIaHHS Ha AKi HagaHi B LiboMy Jlorosopi abo
[Jloaatky.

3.8. KnieHT 3060B'A3y€eTbCs 3ab6e3neumnT JOCTaTHIO KiIbKiCTb KOLUTIB 415 onnaTh abo cnucaHHa KoMicinHoT nnatu 3 PaxyHky. KO Ha paxyHKy
HeA0CTaTHLO KOLUTIB, W06 CncaTy KOMICifHY naaTy B NeBHili BantoTi, Paysera Mae npago, ane He 3060B'A3aHa, BUpaxyBaTW KOMICiliHy NnaTy 3 KOLUTIB
Ha paxyHKy B iHLUil1 BaitoTi, KOHBEPTYBaBLUM KOLUTW B MOTPi6HY BantoTy Mo akTyanbHOMy Anst KnieHTa kypcy obmiHy Paysera. CTaHAapTHUIA Kypc 06MiHYy
Ba/IlOTV NyBAIKYETLCA TYT. AKLLO Ha paxyHKy 36epiratoTbCs KOLTW B AeKiNbKOX BantoTax, Paysera Moxe ix KOHBEPTyBaTW y BantoTy A/ ONnaTy 3a
andaBiTHUM NOPAAKOM MiDKHAaPOAHNX CKOPOYeHb BastoT.

3.9. He cnnatmBLn HagaHi Paysera Mocayrmn ceoevacHo, KnieHT, Ha BUMory Paysera, 30608B'a3aHunii cnaatuty Paysera neHto B po3mipi 0,05% 3a koxeH
NPOCTPOYEHWN AeHb.

4. BigkpnTTd paxyHky Paysera. YMOBUM BUTYCKY Ta BUKYMY e1eKTPOHHWX rpoLlein

4.1.Ha ocHoBi uboro Jorosopy A5 KnieHta B C1cTeMi Ha HeBM3HaYeHW TepMiH BigkpuBaeTbcs PaxyHok Paysera.

4.2. PaxyHok Paysera fo3Bonsie KnieHTam BHOCUTW, MepeBOANTY, 36epiraTi KOLUTY Ha CBOEMY PaxyHKY AN 34iACHEHHS MicLeBUX | MDKHapPOAHUX
rPOLLOBMX MepeKasiB Ta niaTexis, OTPMMYBATU KOLUTU Ha PaxyHOK, @ TaKOoX OMaadvyBaTyi TOBapu i MOCAyr i BUKOHYBaTK iHLWIi onepaLii, 6eanocepeAHb0
MoB'A3aHi 3 rPOLLIOBMMU Mepeka3amu

4.3. I'powoBi Ko Ty KnieHTa Ha paxyHKy Paysera BBaxatoTbCst EnekTpoHHMMUM rpowinma, siki Paysera Bunyckae nicns Toro, sik KnieHT nepesoanTb abo
BHOCWTb KOLUTW Ha CBili PaxyHok Paysera. Micns Toro, sk KnieHT BHic, NepeBiB abo oTp1MaB KOLUTW Ha CBili PaxyHok Paysera i Paysera ix oTpumana,
Paysera 3apaxoBye KOLUTW Ha PaxyHoK KnieHTa, TakMM YMHOM BUMycKaoum EnekTpoHHi rpoLli 3a HOMiHaIbHO BapTicTo. Lii EneKTpoHHi rpoLui
npuBnacHoTbCs KnieHTy i 36epiratoTbcs Ha paxyHKy Paysera KnieHTa.

4.4, KnieHT Moxe BM6paTN KOHKPETHUIA Ccnocié BHeceHHs abo nepekasy KOLLTIB Ha PaxyHok Paysera B 06/1ikoBi 3anuncy, HaTUCHYBLUN Ha QYHKLi0
«[MONOBHEHHST paxyHKy», Ika MiCTUTb iIHCTPYKLi MO BHECEHHO KOLUTIB /151 KOXHOro Crnocoby onnaTtu. IHCTPYKLUIi LLOAO BHECeHHS KOLUTIB i HajaHi B HUX
JaHi BBaXAOTbCA (MOXyYTb BBaXaTUCS) YHIKaNbHUMU iAeHTUdiKaTopamu, SKi HEOBXiAHI AN HANEXHOro 34iCHeHHS onepawiii.

4.5. HoMiHanbHa BapTiCTb €NeKTPOHHMX rpoLueli 36iraeTbesa 3 BapTiCTIO BHeceHoi abo nepeknageHoi Ha PaxyHok Paysera cymoto (nicns onnatu
cTaHAapTHUX KoMmiciiHmx naaT, ki MOXHa 3acTocyBaTu ANs KOHKPETHOro Crnocoby onnati)

4.6.EnekTpOHHI rpoLui, Lo 36epiratoTbCsl Ha paxyHKy Paysera, He € BHeCKOM, i 3a ix 36epiraHHs Paysera He BUNaa4ye BifCOTKIB i He HAAA€E HISKMX IHLLNX
nepesar, NOB'A3aHVX 3 TPUBANICTIO TepMiHy 36epiraHHsA KnieHTom EneKTpoHHMX rpoLueii Ha paxyHKy Paysera..

4.7. KnieHT MOXe CTBOPUTY Kinbka PaxyHkis Paysera.

4.8. 3a 6baxaHHsAM KnieHTa, EnekTpoHHi rpoLui, Lo 36epiratoTbCa Ha paxyHKy Paysera KnieHTa, MOBMHHI 6yTy BUKYMNIEHi 38 HOMiHa/IbHOK BapTICTHO B
6yAb-AKNIA Yac, 3a BUHATKOM NepeAbayeHnx [JorosopomM BUMaAKiB, KON KOPUCTYBaHHS PaxyHKOM ObMexeHa.

4.9. CBO€E NobaxaHHS NPO BUKYN eNeKTPOHHUX rpoLueri KnieHT npea'aBase, cTBoptotoyn MnatixHe AopyYeHHs Ha Mepekas eNleKTPOHHMX FrpoLUeii 3i
cBoro PaxyHky Paysera Ha 6yab-aKuni iHLWINA BKa3aHWA KNiEHTOM paxyHOK (baHKW Ta enekTPOHHI MAaTixHi cncteMu, Ha siki Paysera Moxe nepesecTtu
rpoLui, BkasaHi TyT)abo BMBoAsA4M EnekTpoHHi rpowwi 3i cBoro PaxyHky Paysera iHWMMK cnocobamu, 3a3HaveHnmm B CucTtemi i nigTpymMyBaHmMu Paysera.
Paysera BnpaBsi 3acToCcoBYBaTV! 06MeXEHHS Ha BUKYMN ENeKTPOHHUX rpoLuer.
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4.10. Hisiki okpeMmi yMOBU BUKYMY eNeKTPOHHWNX rpoLLen, BiAMiHHI Bij YMOB, iKi MOXHa 3aCTOCyBaTh 40 CTaHAAPTHUX MNaTiXHUM nepekasam i iHWnm
MnaTixXHUM onepawisam, 34iNCHI0OBaHNM Ha PaxyHKy Paysera, He 3acTocoBytoTbcs. CyMy BMKYNOBYHOTLCS ab0 NepeknajatoTbCs eNeKTPOHHUX rpoLuer
BUbMpae KnieHT.

4.11. [logaTkoBa nsiaTta 3a BUKYMN e1eKTPOHHUX FpoLUeli He CTAryeTbes. [Mpuy BUKYNi eneKTPOHHMX rpoLuel KnieHT nnaTnTb CTaHAapTHY KOMICiHY naaTy
3a rpoLLIOBMiA Nepekas abo BMMAaTy, PO3Mip AKOI 3a1eXnTb Big 34iicHioBaHOT KnieHToM MnaTixHoi onepadii. MNpw nepekasi abo BUNIaTX rPOLLOBKX
KOLUTIB 3aCTOCOBYHOTLCS CTaHAaPTHI KoMiciHi nhatu.

4.12.Y pasi, akwo KnieHT po3puBsac [lorosip i 3BepTaeTbCs 3 NPOXaHHAM MpPo 3aKpuTTA PaxyHKy Paysera i BuganeHHi obnikosoro 3anucy B Cucremi, abo
AKLLO, Y BUNagKkax, nepegbayeHunx loroBopom, Paysera npunuHsie HagaHHs nocnyr KnieHTy Ta Bugansie obnikouin 3anuc KnieHta 3 Cuctemu, 3acobu,
LLIO 3HaXOAATLCS Ha paxyHKy Paysera, nepeBoAaTbCA Ha BKasaHWiA KnieHToM 6aHKiBCbKMIA paxyHOK abo enekTpOHHWIA NAaTKHWA paxyHOK B iHLLIA
cucTeMi. Paysera Mae mpaBo cnucaTy 3 Cymu, LLIO NOBEPTAETLCSA HanexaTb Paysera kowTuy (KOMICiliHy nnaTy 3a HagaHi NMocnyru, siky KnieHT He 3annatme,
a TaKoX BUTPATW, BKIOYAKOUK, afle He 0bMeXyuncb Wrpapamu i BiLLKOAYBaHHAM 361TKiB, MpM3HayYeHnx MidKHapoAHMMM OpraHisauisMuy naaTixkHmX
KapT, iIHWWMY GpiHaHCOBMMM ycTaHOBaMu Ta / abo fepXXaBHUMU ycTaHOBaMu , siki Paysera noHecna B 3B'A3ky 3 nopyLueHHsM [lorosopy KnieHTom). Y pasi
BUHWKHEHHS Cnopy Mix Paysera i KnieHTom, Paysera Mae npaBo 3aTpyMaTu rpoLui, ki € npeAmMeToM Cropy, A0 BUPILLEHHS Cropy.

4.13. AKLL0 NoBepHyYTW rpoLui KnieHTy HEMOXNNBO 3 MPUYMH, He 3aneXHUX Big Paysera, KnieHT HeraliHo cTaBUTBCS A0 BigoMa. KnieHT 3060B'A3aHWi
HeraHo BKa3aTu iHLLNA paxyHOK abo HagaTun AoAaTKoBY iHGOpPMaLLito, HEObXiAHY A5 NOBEPHEHHS rPOLLEei (34iACHEHHSA naaTexy).

5. BukopuctaHHga PaxyHky Paysera

5.1. YnoBHOBaxeHWI ynNpaBnsiTn paxyHKoM Paysera MNpeacTaBHMK KnieHTa MoXe ynpaBAsiTL paxyHKOM, MigKAOUMBLUNCE A0 Npodinto MpeacTtaBHMKa
KnieHTa 3a #O0NOMOroto CBOro iMeHi NiAkAtoueHHs i Mapons i BUKOHaBLUM KPOKW A0AaTKOBOMO NiAKAKOYEHHS (MOCUNeHOo ayTeHTudikaLi).

5.2. MnatixHi nepekasu 3 PaxyHKy Paysera KnieHTa MOXyTb 3AiliCHIOBaTNCS:
5.2.1.Ha paxyHoK iHLIOro Kopuctysayva Cucremu;

5.2.2. Ha paxyHku b6aHkiB Jlnteu, EC i 3apybidkHUX AepxaB (3a BUHATKOM 3apybixXHUX gepxas, MnaTikHi nepeknagn B Aki HEMOX/IMBI: MPO Takmx KpaiHax
Paysera nosigomnsie KnieHty B Cuctemi);

5.2.3. Ha paxyHKW B iHLINX NAATDKHUX cUCTeMax, 3a3HadveHunx y Cncremi.

5.3. 3a noAaHHAM KAieHTIB MNaTixXHi JOPYUEHHS Ha 34iiCHEHHA MDKHAPOAHMX MNAATKHUX Nepekasy, 404aTKOBO 3aCTOCOBYETbCA [JOAaTOK «YMOBU
3AIACHEHHS MiDXKHaPOAHMNX NAATXKHUX Nepekasis».

5.4. Mpw KoHBepTaLi BaNtoTV 3aCTOCOBYETLCA AICHWI Ha MOMEHT KOHBepTaLiii Kypc 06MiHy BantoTy, AKWUIA MOCTIHO OHOB/OETLCS | MyBAIKYETLCA TYT
(3MiHM KypCy 06MiHY BanoTX BCTYNatoTh B CUY HeraiHo i 6e3 okpeMoro NoBigoMAEHHS).

5.5. BapTicTb CTBOpeHHS i NiATPUMKM 061iKOBUX 3anuciB i PaxyHKy Paysera BkasaHa Ha cTtopiHui Tapudi. kLo KnieHT He nigkntoyaBcs 40 CBOro
06/1iKOBOro 3anucy i He BUPOGASIB onepaLiii Ha paxyHKy NpoTAroM binbLue poky, Paysera BBaxae, Wwo O6nikoBuii 3anuc i PaxyHok (PaxyHky) He
BNKOPUCTOBYIOTLCA (HeaKTUBHI). AKLLO BueHa 3annc i PaxyHok (PaxyHKy) He BUKOPUCTOBYOTLCS | Ha HUX HEMAE KOLLTIB, Paysera Mae npaso nepepsaTin
Jorosip i 3akpuTN 06/1iKOBIIA 3anKnC i PaxyHok (PaxyHKy), NpoiHpopmyBaBLUM KnieHTa Npo HEBMKOPUCTOBYBAHMX 06N1IKOBMX 3aNMCIB i paxyHKy
(paxyHkax) 3a 30 (TpUALATL) AHIB A0 3aKpUTTA . AKLLO X04a 6 Ha O4HOMY HEBXVBaHOMY (HEaKTUBHOMY) paxyHKy € KOLITK, Paysera He BUAanaTu
06/1iKOBUWIA 3aNNC, 3aKPUBAKOUN TiNbKN HEBMKOPUCTOBYBAHI (HeakTMBHI) PaxyHky. Akwo O6nikoBuiA 3anuc i PaxyHok (PaxyHky) KnieHTa, Ha SiKUX € KOLUTH,
He BUKOPWCTOBYIOTLCSA Ha MPOTA3i Le ABOX POKiB, Paysera MoYMHaEe 3aCTOCOBYBaTW KOMICIIHY NiaTy 3a agMiHICTPyBaHHA HEBUKOPUCTaHOI (HeaKTUBHOI)
o6nikoBi 3anncy Ta PaxyHKy (PaxyHKiB), Ha KX € rpoLUoBi kowTu. KomiciiHa nnaTta BkasaHa TyT.

5.6. Mpu nepekasi KOLTIB 3 HanexuTb KnieHTy PaxyHKy Paysera Ha npuvHanexHy KnieHTy kapTy, 6aHKIBCbKMA paxyHOK abo paxyHOK B iHLLWIA
eNeKTPOHHOI NAaTiXKHOI CMCTEMM, @ TakoX NP nepekasi 3 kKapTu, 6aHKIBCbKOro paxyHKy abo iHLLIOT eNeKTPOHHOI NAaTiXHOI cucTeMu Ha PaxyHok Paysera
MOXYTb CTAryBaTMCA MAaTK 3a BiAMNOBIAHI NOCAyr Toro 6aHKy abo NaaTixHoi cuctemu.

5.7.Cnncok B6aHKiB Ta eN1eKTPOHHMX MAATKHUX CUCTeM, Ha AKi 34iicHIoTECa MaTixHI nepekasn, a Takox KomiciliHi nnaTtu 3a nepekasu i TepMiHn
3AiiCHeHHS NepekasiB BKa3aHi TyT.

5.8. BapTicTb nocnyr Paysera cnucyetbcst 3 PaxyHKy Paysera KnieHTa. SKLLO CyMa rpoLuleil Ha paxyHKy Paysera MmeHLUe, HiXX Cyma MAaTixkHOro nepekasy i
BapTicTb nocnyrun Paysera, MnaTixkHWA Nepekas He 3AiNCHIOETbCS.

5.9.Y pasi 3gilicHeHH: NepekasiB Ha 6aHKIBCbKi paxyHKM abo naaTixHi cMcTemn He B KpaiHu SEPA, 6aHku cnctemmn TARGET2 abo SEPA Instant, Paysera
BKa3yeTbCs K MnaTtHUK. Pa3om 3 nnaTixxHMM nepekasom OgepxyBady nepedaetbcs iHGopMaLlis, Ska B 3a1eXHOCTI Bif TEXHIYHUX MOX/IMBOCTEN MOXe
HaAaTu OAHMM abo feKiNbKoMa i3 3a3HaYeHX HKYe cnocobis:

5.9.1. eTanbHa iHpopmaLia npo MaatHrKa-KnieHTa BKa3yeTbCa B MO NepBMHHOrO MnaTHWKa, AKLLO Taka cuctema NiATPUMYETLCA BignosigHoT
NNaTKHOK CMCTEMOO abo CUCTEMOKD eNeKTPOHHOIO BaHKIHTY;

5.9.2. letanbHa iHpopmaLia npo MnatHrKa-KnieHTa BKa3yeTbCa B MO MPU3HaYeHHs nnaTexy;

5.9.3. pa3om 3 MnaTixHM nepekasoM OgepxxyBady HaaEeTbCs YHiKaNbHa, CTBOpeHa caMme ANst JaHOro nepekasy NoCUAaHHS Ha Be6-CTOPIHKY 3
JoknagHoto iHbopmaLieto Npo NAaTix i naaTHKUKa.
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5.10. Y pasi, sKLio MNnaTHUK BKa3aB HeBIipHi AaHi oTp1MyBaya naatexy (YHikanbHi iseHTndikaTopw), i MnaTikHe JOpyYeHHS 3a TaKUMU AaHMU
3AIACHIOETECA (Hanpuknag, BkasaHuii MNnaTHNKOM HOMeP paxyHKY HaleXuTb He Till 0cobi, kil MNnaTHMK 6axae nepeBecTy rpoLLi), BBAXAETbCS, LLO
Paysera B1KOHana cBoi 3060B'A3aHHA HANEXHUM YMHOM i CyMa MAaTiXKHOro Jopy4YeHHst MnaTHUKY; He NoBepTa€eTbCsl. Paysera 3060B'A3y€ETbCS BXUTUN
BCiX HEOOXiAHVX 3aX04iB, L6 BiACTEXMUTM NAATKHUX onepawiri i noBepHyTu cymy MnaTiXXHOI onepaLii, npoTe B TOMy BUMaAKy, SKLWo Paysera He
BAACTLCA Lie 3p06UTH, 3 NMUTaHHSA NOBEePHEHHS rpoLueli MaaTHYK NOBUHEH 3BepHYTUCS be3nocepesjHbo A0 0cobi, fka oTprMana nepekas.

5.11. KnieHT 3060B'A3aH1ii HagaTv MNnaTixHe fJopyyeHHs Ha 34iicHeHHs MnaTikHoI onepauii BigNOBIAHO A0 IHCTPYKLIi, 3a3HayYeHNX B CUCTeMi i
AI0UNMN HAa MOMEHT nepeBegeHHs. Ko KnieHT € OgepxxyBayeM, BiH 3060B'I3aHN BkasaTu AoKNajHi i TOUHi gaHi MnaTHuky, Wwob MnatixHe
JLOPYYeHHS Ha 3giicHeHHs MnaTikHoT onepaLii y BCix BUNagkax Bignosigano iHCTpyKUiam B CUCTeMi, YAHHMM Ha MOMEHT rnepeBejeHHs. MNepes
BiZANPaBKOI MNATIXXHOro JOPYYeHHs Ha 34iicHeHHs MNnaTixxHOI onepaduii abo BignNpaBKoto BigoMmocTel iHwoMmy MaaTHMKY, KnieHT 30608B'a3aHn
nepesipnTU | OHOBUTW iIHCTPYKLLiT MOMOBHEHHSI PaxyHKY. IHCTPYKLIT LLOAO BHECEHHS KOLUTIB i HajaHi B HUX AaHi BBaXatoTbCA (MOXYTb BBaXaTuCs)
YHikanbHUMY ieHTrikaTopamMu, siki HeOBXigHI ANa HaneXHoro 3aiicHeHHs MNnaTixxHoi onepayi.

5.12. Akwo MnaTHWK Bignpasnse HeipHe MnaTixXHe AopyyeHHs abo Bkasye HeBIpHIi AaHi MnaTixXHOro nepekasy, ane MNaaTixHUA Nepekas Lue He 6yB
34ilicHeHWiA, MAaTHYK MOXe NoNpocUTK BUMNPaBUTK MaaTikHe JOpyYeHHS. Y TakoMy BUMaAKY 3a KOpPeKLito NNaTiXXHOro A0pyHeHHs CTAMYETbCA
3a3HadveHa B Cuctemi nnaTa.

5.13. Y pasi, ko Paysera 6ynn oTprMaHi KoLWTK, ogHaK Paysera He MoXe 3apaxyBaTy 3a3HayeHi B NIaTiKHOMY JOPYYEHHI KOLUTK Ha paxyHoK
OTpMMyBaYa (Hanpuknag, paxyHoOK OTPMMyBaya 3aKpUTUIA, 3a3HavYeHNn HeginicHnin IBAN Homep paxyHKy i T.M.), Paysera noBepTae cyMy naaTiXXHOI
onepauii Ma1aTH1Ky NpoTaroM 4Box pobounx AHiB. B JaHOMY BMNaAKy MOXe 3aCTOCOBYBaTUCA AOAATKOBA MiaTa 3a NOBEPHEHHS MAaTKHOIo A0PyYeHHs.
fikwo Paysera He Moxe 34icHNTY MnaTikHe opyYeHHs B 3B'A3KY 3 MOMWIKO [1aTHMKA NPy 3anoBHEHHI MAATKHNX OpYyYeHb, MhaTikHe AopyYeHHs
MOXe 6yTI CKacoBaHO, a KOLUTV NoBepHYTi MNNaTHKKY, ane TiNbKy 3a MMCbMOBUM NPOXaHHAM MNnaTHKKa i 3a 3rofoto OTpMMyBaYa Ha NOBEPHEHHS
KOWWTIB MNaTHUKY (SKLLO MOXINBO BU3HAYUTVN OTPMMYBayYa). Y TakoMy BMMaAKY 3aCTOCOBYETLCSA 3a3HaveHa B C1cTeMi KOMiCiiHa nnaTa 3a ckacyBaHHS
NAaTXXHOMO JOPYYEHHS.

5.14.Y BCix BUnNagKkax, konum Paysera oTpuMye NnaTixxHe AOPYYeHHS, ane KOLWTN B 3B'A3KY 3 MOMWUIKaMW B NAATIKHOMY AOPYYEHHI HEMOX/INBO
3apaxyBaTu Ha paxyHoK, ane NpoTAroM Micaus Ans YTOUHEHHS Takoro nnaTiXXHOro JopyyeHHs abo noBepHeHHSs KowTis 4o Paysera He 3BepTaBcs Hi
MnaTHWK, Hi OaepxyBay, Paysera BXMBAE BCIX MOXINBIMX 3aX04M, LLIO6 BIACTEXNTU NAATKHUX onepaLiil 3 MeTo yTouHeHHs iHpopMalLii Ta 3giicHeHHS
NAaTixXHWX Jopy4yeHb. MnaTixHa onepais Moxe byTu BiACTeXeHO HaCTyMHMMM crnocobamu:

5.14.1. Akwo Paysera BijoMi KOHTaKTHi AaHi MnaTHKKa (agpeca en. MowTn abo Homep TenedoHy), Paysera 3BepTaeTbCs 40 MNaTHUKY 3 MPOXaHHAM
YTOYHUTY MnaTikHe JOpYyYEHHS.

5.14.2. fikwo Paysera He BiJoMi KOHTaKTHI AaHi [MnaTHMKa i Hi MnaTHUK, Hi OgepxyBay He 3BepTaeTbCs A0 Paysera 3 MMTaHHSA KOLUTIB, 3a3Ha4eHNX B

NAaTKHUX 4Opy4YeHb, Paysera 3BepTaeTbCs A0 YCTaHOBW NOCTaYanbHMKa NAATIXXHUX Nocayr MAaTHMKA, 3 AKOro 6ynm oTpMMaHi KoLWTK, 3 MPOXaHHAM
3B'A3aTnCcA 3 [1aTHUKOM ANs yTOUHEHHS iIHpopMaLii NaaTidKHI AopyyeHHs. [laHa Mipa 3acTOCOBYETHCS, AKLLO YCTAaHOBOK MOCTavanbHMKa NAATKHNX
nocayr oTpMMyBaya HaflaeTbCs MOXINBICTb 3B'A3KY 3 YCTAHOBOLO 3a JOMOMOrO0 e/1eKTPOHHMWX 3aC06iB 3B'3KY.

5.14.3. AKL0 nnaTixkHy onepaLito He BAAETLCA BiACTEXMTY BULLEEBKa3aHMK cnocobamu, Paysera Mae npaBo BignpasuTy MNaaTHUKY nepeknaz B po3mipi
0,01 EUR ab60 iHLWW nepeknag MiHiManbHOro po3mipy, BkasaBLUM B MPU3HaYeHHi NiaTexy NpoxaHHs 3B'A3aTncs 3 Paysera i yTOUHUTU HeBipHe
MnaTixHe AOpyYeHHs e/. nowToto. [lJaHa Mipa 3aCTOCOBYETLCS, AKLLO Paysera BigoMuUiA paxyHoK MaaTHMKa, 3 AKOro 6yam oTprMaHi KOLITW, BUTPaTK Ha
3AiACHEHHS Takoro NMAaTiXKHOro nepekasy NepebyBatoTb Y PO3YMHUX MeXax, a CyMa MNaTixXHOro nepekasy cknagae He meHwe 10,00 (gecatn) EUR

5.15. Y BCix BMMagkax, mepepaxoBaHux B MyHKTi 5.14, 3acTOCOBY€ETbCS 3a3HaveHa B CUCTeMi KOMiCiiiHa niaTa 3a yTOYHeHHS (KOpeKL,ito) naaTixHi
AOPYYEHHS, Ka BMPAaXOBYETLCSA 3 CyMU nepekasy nepeg il 3apaxyBaHHAM Ha PaxyHok KrieHTa-oTprMyBaya.

5.16. SIKLL0 HEMOX/TMBO 3aCTOCYBaTW XOAHOrO BKa3aHOro B NyHKTi 5.14 cnocoby BigcTexxeHH:A MaaTiXHOI onepaLii, a Takox y BUNagkax, koau 3a
YTOUYHEHVMW AaHVUMW NNATIXKHOrO A0PYYEHHS BCe OAHO He BAAETLCS BCTaHOBUTN OaepkyBaya, KOLTY 36epiratoTecs B c1cTeMi Paysera 40 TOro, moku
MnaTHWK abo OgepxxyBay 3BepHyTUCS B Paysera i HagacTb A0AATKOBI AaHi, SKi J03BONATL 3apaxyBaTh KOLITW Ha paXyHOK oTpuMyBaya (nicns
BMPaxyBaHHS KOMICIlAHOT N1aTy 3@ YTOYHEHHSsI MAaTiXKHUX 4OPYYeHb 3 CyMU nepekasy nepes ii 3apaxyBaHHsAM Ha paxyHok KnieHTa-oTpuMyBaya). Taki
KOLUTM MOXYTb Takox 6yTv moBepHeHi MnaTHMKY Ha NMMCbMOBe NpoxaHHs MaaTHMKa. Y TakoMy BUMaAKy 3a MOBEPHEHHS KOLUTIB 3aCTOCOBYETHCA
3a3HaveHa B CucteMi KOMiCiiHa NnaTa, ka BUPaxOBYETbCA 3 CyMU nepekasy nepeg ii noBepHeHHsAM MaaTHUKY.

5.17. KnieHT, y pasi BUsiBeHHsi nepepaxyBaHHS Ha 110ro PaxyHok Paysera abo 3 110ro PaxyHky Paysera Ha M0ro iHLi paxyHKW KOLUTIB, L0 IOMY He
HanexaTb, 3060B'A3aHNIA HeranHo NOBIAOMUTY NPO Lie Paysera. KnieHT He Mae MpaBa MaTu y CBOEMY PO3MOPSAAKEHHI MOMUIKOBO NepepaxoBaHi KOLLTY.
SIKWwo Ha PaxyHok Paysera abo 3 PaxyHky Paysera KnieHTa Ha 110ro iHLWi paxyHKu KOLLTY Byan nepepaxoBaHi B 3B'A3Ky 3 MOMUAKO abo iHLWMMM
BUMNaAKamu, siki He MatoTb Mij coboto NpaBoBUX NiAcTas, Paysera mae NpaBo, a KnieHT fae 6e33anepeyHy 3rody, BUpaxyBaTu KOWwTK 3 PaxyHky KnieHTa
Paysera 6e3 po3nopsaxeHHs KnieHTa. SKLLO Ha paxyHKy Paysera KnieHTa He0CTaTHBO KOLUTIB, 06 BMpaxyBaTy MOMUIKOBO NepepaxoBaHi KOWTK Ha
oro PaxyHok Paysera abo 3 PaxyHKy Paysera Ha 110ro iHwWi paxyHku, KnieHT 6e33anepeyHo 3060B'a3yeTbCs NOBepPHYTN Paysera MOMUIKOBO
nepepaxoBaHy CyMy MPOTArom 3 (TpbOX) PO6OUNX AHIB 3 AHA OTPUMAaHHS BMMOrK Big Paysera. CBOEHaCHO He MOBEPHYBLUW 3apax0oBaHi MOMUIKOBO

Kow T, KnieHT Ha B1UMory Paysera 3060B'A3aHWi 3ani1aTUTL 3a KOXEH NPOCTPOYEHWN AeHb NeHto B po3mipi 0,05% Big cymu nepekasy.

5.18. Micns BigkpnTTS PaxyHKy Wwo40 KnieHTa 3aCTOCOBYIOTLCA CTaHAAPTHI NiMITV Ha MnaTixHi nepekasu. KnieHT Ma€ NpaBo 3MiHUTK NiMITL Ha MnaTixHi
nepekasw, NigKNUYMBLLNCE A0 CBOro 06/1ikOBOro 3anuncy i BCTaHOBMBLLY 6axaHi NiMiTh Ha nepekasu. Paysera Bnpasi 06MexyBaTy po3mipy NiMiTiB
MnaTixHWX Nepekasis i BUMaraTu Big KnieHTa npoiitn foAaTkoBy npoueaypy iaeHTnikaLii BignosigHO A0 BcTaHOoBNeHOMY CucTemoto nopsakom. Mpo
HabpaHHsA YNHHOCTI NiMITY KNiEHT NOBIAOMANSIETLCS €N1eKTPOHHO MOLLTOH.

5.19.KnieHT Moxe nepesipnTn 6anaHc cBoro PaxyHKy Ta icTOpito nnaTtexis, NigKNHOUMBLLMCE B CBOrO 06/1iKOBOro 3anucy. Tam e MoXHa 3HaliTu
iHpopmaLito npo Bci KoMmicifiHmx naatax i iHWi cymu, BUpaxyBaHux 3 PaxyHKy KnieHTa 3a neBHWiA nepiog yacy.

5.20.Kni€HT 3aNeBHSE, LLIO:



5.20.1. HapxoAATb Ha oro PaxyHok Paysera KoLWTW OTPUMaHi He B pe3ybTaTi 3/I0UNMHHOI AifSIbHOCTI;

5.20.2.KnieHT He BUKOpUCTOBYBaTMMe NOCyr Paysera B He3aKOHHMX LiNsX, B TOMY YACT 34iCHIOBaTY il | onepaLii 3 MeToto neranisauii rpoLosmx
KOLUTIB, OTPUMAHUX 3104NHHUM UM IHLLINM HE3aKOHHUM LLIAXOM..

5.21.KnieHT MOXe KepyBaTu paxyHkom Paysera i 3giicHtoBaTV MnaTixHi onepadii 3i PaxyHky Paysera HacTynHuMu cnocobamu:
5.21.1. no iHTepHeTy. [lnqa uporo MpejctaBHNK KnieHTa NOBUHEH NIAKOYNTICA A0 CBOro 0COBUCTOro 061iKOBOro 3anuncy;

5.21.2. yepes [logaTok Paysera (3aCTOCOBYETLCA JOAATOK «YNpaBiHHA paxyHKoM Paysera yepes [logaTtok Paysera» nicns Toro, K KnieHT nigTeepAanTb
3rogy 3 ymosamu [porpamu);

5.21.3. uepes MnaTixHi 3acobu, NoB'A3aHi 3 paxyHKoM Paysera (3acTocoByeTbcs [loAaTok «MnaTixkHi 3acobu» nicns nigreepaxeHHsA KnieHTom 3roam 3
ymoBamu lMporpamu);

5.21.4. yepes iHWi 3acobw, 3a3HauyeHi Paysera, nicns nigTBepaxeHHs KnieHTa 3rogm 3 yMoBaMu BUKOPUCTAHHS TakMX KOLUTIB.

5.22. MNiagTBEpAXKEHHS, 3aMOB/IeHHS, 3as1B1, NOBIZOMAEHHS Ta iHLWI Aiil KnieHTa, 34ilicHeHi Yepe3 Beb-caTh TpeTix ocib, niaknoumsLinck o Cuctemun
yepes PaxyHok Paysera i, TakM YMHOM, iAeHTUiKyBaBLUW cebe, MPUPIBHIOITLCA 40 YKAAAEHHS Yroau, NiATBEPAXKEHOT eNeKTPOHHUM MiANMCoM.

5.23. 3giicHeHHs MnaTikHUX Jopy4eHb 3 PaxyHKy Paysera no iHTepHeTy:

5.23.1.[ns 3gilicHeHHs MnaTixHOT onepadii no iHTepHeTy MNpeAcTaBHUK KnieHTa 3060B'A3aHWIA 3aN0OBHUTY Ta NogaTu MnaTixkHe AopyYeHHs,
nigTeepaveLun 3roga KnieHTa Ha 34iNCHeHHS NAaTPKHUX opyYveHb B CUCTeMi e1eKTPOHHKM CoCoboM.

5.23.2. HagaHHs nnaTixHUX AopyyeHb Ha 34ilicHeHH:A B CucTeMmi € 3rogoto KnieHTa Ha 34ilicHeHHSs MnaTikHOT onepaLii i He Moxe byTn cKacoBaHO
(ckacyBaHHS NNATKHOMO JOPYUYEHHS MOX/MBA TiZIbKW A0 MOMEHTY NOYaTKy 34iNCHEHHS NAATIXXKHUX JOPYYeHb - CTaTyC MaaTexy Ta MOXIMBICTb
CKacyBaHHS MOXHa NnepesipuTy B 061iKoBi 3anucn KnieHTa).

5.23.3. ®opmytoun MnaTixHe AOPyHeHHs Ha 34iiCHeHHS nepekasy 3i cBoro PaxyHky Paysera Ha PaxyHok Paysera iHworo KnieHTa, KnieHT Moxe
3axucTuTu MNnaTixkHnin nepekas Naponem naaTtHrka. B Takomy Bunagky, MNnaTtixkHnin nepekas 0CTaToOUHO 3A4iNCHIOETLCS TiNbKK Todi, konn Ogep>xyBay
BKa3ye BCTaHOBAeHUM KnieHToM-MNnaTHMKOM i moBigoMneHnin abo nepegaHunii OgepxxyBady naposb nepekasy. Akwo OgepxyBay He BBOAUTb
BCTaHOBNEHWI M1aTHMKOM Naposb, CyMa naaTexy aBTOMaTUYHO NOBEPTAETbCA Ha PaxyHok Paysera MnatHuka nicaa 30 (TpuauaTh) AHiB. MOMEHTOM
aBTOpU3aLlii TaKoro NNaTixXHOro nepekasy BBaXAETbCA BKasiBka OfepxyBayeM Napons nepekasy, i Takuii MNnaTixHWA nepekas He Moxe 6yTn
ckacoBaHWiA nicns Toro, ik Ogep>xyBay BBiB Naposb. KnieHT Hece MOBHY BiAMNOBIAaNbHICTb 3@ HanexHy i 6esneyHy nepejady Napons NaaTixkHoro
nepekasy Ogep>yBauy, a Takox 3abesneyye po3kpuTTa Napons Tibkn OgepxyBady naatexy

5.23.4. Mpwv 3aN0BHEHHI NAaTiXXHOro AOpyYeHHs Mo iHTepHeTy, KNieHT MoXe BKasaTu AaTy 34iACHeHHs naaTexy B ManbyTHbLOMY, OAHaK JaTa He Moxe
nepesyLLyBaTV ABOX POKIB 3 AHSA 3aMOBHEHHS MIaTKHMX 4OPYyYeHb. SIKLLO B 3a3Ha4YeHN AeHb Ha paxyHKy Paysera KnieHTa 6yae A40CTaTHbO KOLLTIB,
MnaTtixHe fgopy4veHHs byae 34iicHeHo. MNepekas Ha iHWNM PaxyHoK Paysera 34iiCHIOETLCA Bigpa3y NiCas TOro, AK MOUYNHAETLCS 3a3HauYeHN geHb (0
00:00 BignosiaHo Ao YacoBoro nosicy EET). Mepekas Ha 6aHKIBCbKUIA paxyHOK 3AIACHIOETBCS B TEPMiHW, 3a3HadeHi B CucTeMmi.

5.23.5. Y pasi HenpaBWIbHOrO 3aMOBHEHHS NIATIXKHWX JopyYdeHsb, MNNaTixXHWA nepekas He 34iCHI0ETLCSA, KPiM BUHATKOBMX BUNAaAKiB, koan Paysera 3a
BNIACHOIO iHILliaTUBOK YTOYHMBLUW AaHi NAATKHOro AopyyeHHs abo Makum oCTaTHBO iHPpopMaLlii Ans Toro, LWob camMoCTiiHO MPUNHATY pilLeHHS NPo
KOPEKTHICTb iHpopMaLi, Kopurye MNnaTixxHe JOPYHEHHS i 34iiCHIOE 10r0 B 3BUYANHOMY MOPSIAKY.

5.23.6. Y pasi HegoCTaTHLOI CyMU Ha paxyHKy Paysera Ansi 34iicCHeHHst NiaTiXXHoOro nepekasy, MnaTixxHWi nepekas He 34icHI0ETbCS, NpoTe Cuctema
byAe pobuTn cNpobu 34iCHNTY OTO e NPOTAroM 5 (N'ATn) AHIB 3 MOMEHTY OTPUMAHHS MAATIXKHOIO AOPYHEHHS . SIKLLO MPOTAroM LibOro Yacy Ha
paxyHKy Paysera uum He 3'aBUTbCA AOCTATHA AN1A 34iINCHEHHS JOPYyYeHHS cyMa, lNnaTixHe JopyYeHHs byae aHybOBaHO i MoAanbLUi cnpobu 1oro
34iICHNTM He POBUTUMYTBCA. SKLLO Ha paxyHKy Paysera KnieHTa He0CTaTHbO KOLUTIB A5 34iCHEHHS NAATXXKHOIO Nepekasy B OAHIN BantoTi, ane
AOCUTb B iHLWIN BantoTi, MnaTixXHWA nepekas He ByAe 34iiCHEHO AOTW, MOKW K/IEHTW He KOHBEPTYE Ba/tOTy B Ba/ItOTY MaaTexy (3a BUHATKOM BUMAJKIB,
Konn KnieHTom 3amoBieHa GpyHKLisi aBTOMaTUYHOI KOHBepTaL,ii abo Konv nepekasoM onaavyroTbcs ToBapy abo Nociyru Yepes cuctemy Paysera).

5.24. YMOBW BUKOPUCTaHHS iHLMX CMOCO6iB ynpaBiiHHA paxyHKoM Paysera, KpiM 3a3HaueHunx y nyHkTi 5.21 yporo [loroBopy (3a BUHATKOM yrnpaBniHHSA
paxyHKkoM Paysera no iHTepHeTy), BUKIaAeHi B okpemux JloaaTkax, WO perytoloTe KOHKPETHI CNocobu ynpaBaiHHA paxyHkoM Paysera. KoHkpeTHe
JloaaTok, Lo peryntoe iHLWWi cnocobu ynpaBniHHA paxyHKOM Paysera, 3aCTOCOBYeTbCA A0 KnieHTa B pasi, AKLWOo KnieHT 6axae KOpUCTyBaTUCA BIANOBIAHUM
CNocoboMm ynpasiHHA paxyHKoM. [loAaTok BCTYMNaE B CU/Y 3 MOMEHTY NiATBEPAXeHHST KNiEHTOM eNeKTPOHHUM abo iHLINM CNoco60M, Lo BiH
03HaioMu1BCs 3 yMoBaMu Mporpamum Ta BUC/IOB/IIOE CBOO 3rody Ha BUKOPUCTaHHS 3a3HadeHoi B [logaTtky Mocayru

5.25.. IHpopmaList No 3A4iCHEHMX | OTPMMaHUX onepaLisax HaaaeTbcs B Bunucui 3 paxyHky KnieHTa. KnieHT Moxe 6e3KOLUTOBHO NepernsHyTV gaHy
iHpopMmauito abo BiaapyKyBaTH i B Byab-aKni Yac i 3 6yab-1KOH0 NepPioANYHICTIO, NIAKIYMBLUMCE A0 CBOIO 06/1iKOBOMO 3amnucy.

6. BHeceHHsa i 3HATTA roTiBKW

6.1. Paysera Hagae KnieHTy npaBo BHOCUTW roTiBKOBI KOLUTW Ha PaxyHok Paysera BiAnoBiAHO 40 yMOB, 3a3HaveHnx B Cuctemi. Micus, ymMoBY, BantoTa,
0BMeXeHHS i LiH1 Ha BHeCeHHS rOTIBKOBMX KOLUTIB BKa3aHi TyT.

6.2. Paysera Hagae KnieHTy npaBo 3HiMaTu roTieky 3 PaxyHKy BignoBigHo 40 yMOB, 3a3Ha4eHnx B Cuctemi. Micus, yMoBU, BantoTa, 06MeXeHHs i LiHM Ha
3HATTA rOTIBKOBWX KOLUTIB BKa3aHi TyT.


https://www.paysera.lt/v2/uk-LT/kontrakt/app-terms
https://www.paysera.lt/v2/uk-LT/kontrakt/platizhni-instrumenty
https://www.paysera.lt/v2/uk-LT/tsiny/operatsii-hotivkoiu
https://www.paysera.lt/v2/uk-LT/tsiny/operatsii-hotivkoiu

6.3. Mpy BHeCeHHI roTiBKM rPOLLOBMX KOLUTIB Ha PaxyHoK, MNpeacTtaBHUK KnieHTa 3060B'A3aHNA caMOCTiiHO NepepaxyBaTy iX, a Mpu 3HATTI 3 PaxyHKy
roTiBKM - NepepaxyBaTu iX Bigpasy X Mic1A OTPUMaHHS, a TaKoX HerarHo Npea'aBuTY byAb-sKi 3ayBaXkeHHst abo npeTeHsii 3 NpuBOAY CyMu rpoLUe i
AKOCTi BAHKHOT, AKLLLO Taki €.

6.4. MNicna BHeCeHHs roTiBKOBUX KOLUTIB Ha PaxyHoK, KNiEHT MOXe MaTu y CBOEMY PO3MopsaAXeHHI EnekTpoHH1MM rpoLuviMa Bigpasy nicns 3apaxyBaHHs
KowTiB Paysera.

/. MOMEeHT OTPUMaHHZA M1aTIXXHOMo A0PYYEHHSA, BUMOT 40 NAATIKHNX OTPUMAHHS |
BiAMOBA B 34INCHEHHI MAaTIXKHNX AOPYYeHb

7.1.Y pasi, konn KnieHT € MnaTHUKOM, MNnaTtixHe JOPYyHEeHHS BBaXAETbCA OTPUMaHUM Paysera (MOYNHAETLCA Big1iK TePMiHY 34iACHEHHS NAATKHNX
AOpYyYeHb) B AeHb 10ro OTPUMaHHS, a SKLLO MOMEHT OTPUMAaHHS MAATXXHOIO AOPYYeHHS He 36iraeTbca 3 poboynM AHeM Paysera, BBaXaeTbCs, O
MnaTixHe AOPyYeHHs 6ya10 OTPUMaHO B HaibAVXUNIA pobounii AeHb Paysera.

7.2. TnaTixHe fopy4eHHs, ke Byno oTprMaHo Paysera B pobounii geHb Paysera, ane He B BCTaHOB/eHi Paysera po60ouyi rognHu, BBaXaeTbCs
OTPUMaHUM B HabAVXUNiA pobounii feHb Paysera.

7.3. MnaTixHi gopyyeHHs BcepeanHi Cnuctemun Paysera 3A4iCHIOIOTLCA HeraliHo (A0 AeKiNbKOX XBUWH, 3@ BUHATKOM BMNaAKiB, konu MnaTtixHa onepadis
3aTPUMYETbLCA B 3B'A3KY 3 3aKOHOAaBUYMMU HOpMamy abo yMoBaMu Liboro [loroBopy), B He3anexHocTi Big poboumnx roamH Paysera.

7.4. Paysera mae npaBo 36epiratv 6yab-siki MnaTidkHi gopyyeHHs, HagaHi byab-iKMM NOrokeHnM 3 Paysera cnocobom, a Takox 36epiratv iHdopmaLiito
npo Bcix MnaTixXHMX onepaLisx, LWo 6ynn 34iricHeHi KnieHTOM abo 3a nnaTixHumm gopyyveHHsamMu KnieHTta. Paysera Moxe HajaBaTu 3ragaHi B AaHOMY
nyHKTi MaTepiann KnieHTy Ta / abo TpeTiM ocobam, ki MatoTb MPaBOBY OCHOBY Ha OTPUMAHHS TakMX AaHWX, SK AOKa3M HaAaHHSA MaaTikKHUX JopyYyeHb i /
a60 34iicHeHHs MNnaTixHWX onepaLii.

7.5.HagaHi KnieHToMm MnaTixHi fopy4YeHHs MOBUHHI BiANOBIAaTM BMMOram A0 HajaHHS Takoro naaTixXHoro gopyyeHHs Ta / abo 3MicTy naaTixHoro
JLOpYyYeHHs, nepeabayeHIM 3aKOHOAABCTBOM i Paysera. HagaHi KnieHTom MnaTtixHi Aopy4eHHS NOBUHHI ByTV chopMynbOBaHi YiTKo i HeABO3HAUHO,
MOBWHHI BYTN 34iCHEHHI, B HUX MOBMHHA BYTW YiTKO BUpaxkeHa Bonsl KnieHTa. Paysera He npuiiMae Ha cebe BigNoBifanbHOCTI 38 MOMUAKY, PO36IKHOCTI,
MOBTOPEeHHS i / abo NMpoTmpivya B MnaTixXHMX AopyyeHHAX KnieHTa, BKIOYaoUK, afe He 06MeXyHUNCb KOPEKTHICTIO PeKBI3UTIB MAATKHUX AOPYyYeHb
KnieHTa. SiKLio B HagaHoMy KnieHTOM naaTixHOro Aopy4YeHHs He4oCTaTHBbO AaHNX abo BOHO MiCTUTb HEeAONIKM iHLLOro XapakTepy, Paysera, B
3a1eXHOCTI Bif xapakTepy HeAoNiKiB NNATXKHOrO JOPYYEHHS, MOXe BiMOBUTY B 3AiACHEHH] TaKOro NAaTixXHOro Aopy4YeHHs abo 34iACHUTY oro 3rigHo
3 AaHUMW, 3a3Ha4YeHUMU B NNATKHUX AOPYYEHb.

7.6. Paysera BrnpaBi BiAMOBUTUCA 34iliCHIOBaTY MnaTiXkHe AopyYeHHs, AKLLO BUHMKaOTb 06rpyHTOBaHI CyMHiBM B TOMY, LU0 [naTixHe AopyYeHHS
HaZaHo 3aKOHHWVM npeAcTaBHMKOM KnieHTa, abo BiANoOBIiAHO HagaHVx Paysera 4OKYMeHTIB BUMOram, BCTaHOBNEHVM 3aKkoHOM abo Paysera, abo B
ABTEHTUYHOCTI Ta KOPEKTHOCTI HaZaHNX JOKYMEeHTIB. AKLLO y Paysera BMHMKaOTb 06rpyHTOBaHI Nigo3pw, Wwo MaaTixkHe AopyyeHHs 6ya10 HagaHo He
KnieHToM abo 1oro 3aKoHHUM NpeACTaBHUKOM, abo 3 MPUBOAY AOCTOBIPHOCTI HaZaHNX AOKYMEHTIB ab0 3aKOHHOCTI HaaHOro NAATIXKHOrO JOPYYEHHS
abo 1ioro 3micTy, Paysera mae npaBo B/MaraTty, LWob KnieHT 3a cBili paxyHOK A0AaTKOBO NiATBEPAMB HajaHe MNnaTikHe JopyyeHHs i / abo Haaas Paysera
JLOKYMEHTW, Lo NiATBEPAXYOTb MPaBOo OCi6 PO3NopsAAKaTUCS FPOLLIOBMMU KOLUTaMM Ha paxyHKy, abo X iHLUi 3a3HadeHi Paysera AOKyMeHTW. Y BUNagKax,
3rafjaHnx y AaHoOMy NyHKTi, Paysera fi€ 3 MeTOr 3axXMCTy 3aKOHHMX iHTepeciB KnieHTa, Paysera, a Takox iHLWWX 0Ci6, Tomy Paysera He Hece
BiAMNOBIAABHOCTI 3@ 36MTKW, MOHECEeHI y 3B'A3KY 3 Bi/MOBOLO B 34iiCHEHHI MNATIXXHUX AOPYYeHb.

7.7. KnieHT 3060B'A3aHN 3a6€3nevnTn HasiBHICTb Ha MOro paxyHKy AOCTaTHbOI CyMy rpoLLel B MOTPIOHI BantoTi AN 34iIMCHEHHS MAATDKHUX JOPYyYeHb
KnieHTa.

7.8. MNepey 34iicHeHHAM NnaTixXHUX gopyyeHb KnieHTa, Paysera mae npaso Bumaratu Big KnieHTa HagaT AOKYMEHTU, Lo AOBOAATL 3aKOHHE
MOXOAXXEHHS KOLUTIB, MOB'A3aHNX 3 MNaTixXHUM AopyYeHHAM. AKLo KnieHT He HajacTb TakmX JOKYMeHTIB, Paysera Brpasi BiAMOBUTY B 34iACHEHHI
NAaTKHUX JOPYYeHb.

7.9.Paysera Bnpasi 3a/y4aTu TpeTix 0Cib 4acTKOBO abo MOBHICTIO 3 METOO 3AiACHEHHS NAATIXXHUX JopyyeHb KnieHTa, AKLLO TOro BMMaratTb iHTepecn
KnieHTa Ta / abo cyTb 34iliCHIOBAHOrO MAATKHOIO AOPYYEeHHS. Y pasi, AKLO ANS 34iiCHEHHS NAaTiXXHUX AopyyeHb KnieHTa HeobxigHO npoBecTw i Aani
3AiCHIOBATY MOro Yepes iHWy $piHaHCOBY YCTaHOBY, OAHAK LA ycTaHOBa NpUnuHSE MNnatixHe gopyyveHHs KnieHTa, Paysera He Hece BifnoBiAanbHOCTI 3a
Taki Aii iHaHcoBOI ycTaHOBW, ane pobuUTb CNPo6U ANst 3'ACyBaHHS NPUYUNH 3yMVHKW MAATIXKHOIO Aopy4YeHHs. Paysera Mae npaBo Npu3ynuHUTY Ta / abo
NPUNUHUTY 34iACHEHHS NAATKHMX fopyyeHb KnieHTa, AKLLO TOro BMarae 3akoHOAaBCTBO abo Lie HEO6XiAHO 3 IHLLNX MPUYMH, He 3aNeXHWNX Bij
Paysera.

7.10. Paysera, BiAMOBMBLUW B 34iINCHEHHI NAaTKHUX Jopy4veHb KnieHTa, HeraliHo NoBigomase Npo Le KnieHTa abo CTBOPOE YMOBW A/151 03HAIOMIEHHS 3
TaKVM MOBIJOMNEHHSM, 38 BUHATKOM BUMNAAKIB, KO Take MOBIAOMIEHHS TEXHIYHO HEMOXJ/IMBO ab0 3a60POHEHO aKTyabHIMUN 3aKOHOAABUNMNA
akTamu.

7.11. Paysera He NpuIAMac i He 34iCcHIOE MNaTixXHMX AOpyYeHb Ha paxyHKy KnieHTa, AKLLO rpOLLOBI KOLUTK Ha paxyHKy apeLuToBaHi abo npaBo KnieHTa
pO3MopPAAKATACS KOLUTaMN 0BMEXeHO HLLMM 3aKOHHUM CMOCO60M, a TakoX AKLLO onepawii TPUNMHAIOTLCA Y BUNagKaX, nepegdaveHnx YNHHUM
3aKOHO/AaBCTBOM.

7.12. Akwo MnaTix NoBepTaETLCA 3 MPUYNH, He3aneXxHuX Big Paysera (HETOYHI AaHi NaTiXXHOIo AOPyYeHHS, 3aKpUTUN PaxyHOK oTprMyBaYa, 3 BUHMU
o6paHoro MnaTHNKOM nocepeaHLKa i T.M.), Ska MOBEePTAETLCA CyMa 3apaxoByeTbCsA Ha PaxyHok. KomiciliHi, 3annaveHi MNaaTHMKOM 3a 34iACHEHHS
NAaTKHUX 4OPYyYeHb, He MOBEPTatoTbCS, @ TAaKOX 3i PaxyHKY MOXYTb CTAryBaTUCS MOB'A3aHi 3 MOBEPHEHHSIM KOLUTIB KOMICi/iHi mnaTu 3a BUTPaTW,



3acToCoBaHi Wogo Paysera.

7.13. IHiujinoBaHi Paysera MnaTiXHi Nnepekasu, SiKLLLO J03BONAIOTE TEXHIYHI MOXINBOCTI, MOXYTb 6yTN TEPMIHOBUMM | HeTepMiHOBMX. Cnocib nnaTixkHoro
nepekasy, AKLO A03BONSAIOTb TEXHIUYHI MOX/IMBOCTI, BUbMpae KnieHT. kLo KnieHT He BUBMpPaE cnocoby NnaTixKHOro nepekasy, BBaXaeTbCs, L0 BiH
iHiLitoBaB MnaTixXHWIA Nepekas No HanbinbL CNPUSATAMBUM A1 KnieHTa yMOB, SiKi BU3HAUaloTbCA CUCTEMOI0 aBTOMATUYHO.

8. HagaHHs Ta aHyntoBaHHSA 3roan. CkacyBaHHSA MAATIKHOMO A0PYYeHHS

8.1. MnaTi>XkHa onepaLis BBaXAETbCSA aBTOPU30BAHOI TibKW TOZi, KOoAn MAaTHUK HaZa€e 3rofy Ha 3AilcHeHHs onepaii. 3roga Ha onepadito, HagaHe
nocepeAHuKy Paysera, BBaXaeTbCs HajaHUM camoi Paysera. KnieHT (MnaTHUK) Moxe HaaaTu 3rogy BCTaHOBAeHWM Paysera abo y3rogxeHuM Mixx Paysera
i KnieHToM cnocobom. 3roga, HajaHe B MMCbMOBI $opMmi, NoBMHHA ByTW NignucaHa KnieHTom abo Moro 3aKkoHHVUM NPeACTaBHUKOM. 3roAa TakoX Moxe
OyTV NigTBEPAKEHO eN1eKTPOHHMM NiANNCoM, NapoaemM, kogamu i / abo iHWnMn 3acobamm NoceigveHHst 0cobu. 3roga Ha 34iicHeHHs MaaTixkHOT
onepauii abo gekinbkox MnaTixxXHMX onepaLiin TakoX Moxe byTn HagaHo Yepe3 Ogep>xyBaya abo NocTavanbHMKa NOCAYML iHILiFOBaHHS niaTexy. 3roaa,
niareepakeHe KnieHToMm (MnaTHMKOM) ByAb-AKMM i3 CMOCO6iB, NepeAbadveHX B LibOMY MyHKTi, BBaXAETbCSA 3aBipeHVM HaNeXHUM YMHOM, MatoTb Ty X
OPUANYHY, WO i NignuncaHnii KnieHToM (Moro npeAcTaBHUKOM) NanepoBuii JOKYMEHT, JOMYCKAETbCA AK J0Ka3 NpW BUPILLeHHi crnopiB Mix Paysera i
KnieHToMm B cygax Ta iHLWMX ycTaHOBax. KnieHT He Mae NpaBa ockapXyBaTu 34ilicHeHy Paysera nnaTibXXHUX onepaLiid, akwo MNnaTtixHe gopyyeHHs 6yno
niagTBepAKeHo 3roAoto, HajaHVM B JaHOMY MyHKTi OMMCaHUM CMOCO60oM.

8.2. 3roga KnieHTa (MnatHrKa) HajaeTbCa A0 3aiNcHeHHA MaaTixHoT onepadii. Mpy HasgBHOCTI foMOBAEHOCTI MixX KnieHToMm (MnatHukom) i Paysera,
MnaTtixHa onepauis Moxe b6yTV aBTOPM30BaHa, To6To 3roga KnieHTa MoXe byTn OTPUMAHO NiCAsA 34iNcHeHHs MNaaTixHoi onepaui.

8.3 KnieHT 3rogeH, Wo, 34iiCHIO0YM NNaTixXHI onepauii, Paysera byae nepeAaBaTtii 3a3HaveHy B MAATKHOMY JOPYYeHHI iHGopMaLiito (BKtoUaoum
MepcoHanbHi AaHi KnieHTa) ocobam, 6esnocepejHbO MOB'A3aHMIX i3 34iiCHEHHAM Takoi MnaTixxHoi onepawii - MiXXHapoAHWM opraHisaLisiM naaTiXXHUX
KapT; NigNprEMCTBaM, L0 06pobAstoTL iIHGOPMAaLLito NPO po3paxyHKax NAATKHUMK KapTaMu; nocTavansHUKy MaaTikHUX Nocnyr oTpuMyBaya;
ornepatopy CMCTeMu, BUKOPUCTOBYBAHOI ANs 34ilicHeHHs MaTixxHOT onepalii; nocepeHnkam Paysera i noctadanbHVKam Nociyr oTprMyBaYa;
rnocTayanbHUKy MoCayru iHiLiroBaHHA nnatexy; Ogepxysauyy.

8.4. MNpoueaypa ckacyBaHHs MNNaTiXXHOIO JOPYUYEHHS:
8.4.1. MNnaTiXxHe AOpyYeHHSs He MOXe BYTM CKacoBaHO Mic/s TOro, sk AI0ro oTpumae Paysera, 3a BUHSATKOM nepegbaveHnx JoroBopoM BUMNAAKIB;

8.4.2. akwo MnaTixHa onepauis iHibitoeTbcs OgepxyBayvem, Yepes Ogep>xyBaya (Hanpuknag, Npy onaati N1aTKHOK KapTKok) abo NocTavanbHUKOM
nocnyru iHiLitoBaHHS naatexy, MaaTHUK He MoXe CKacyBaTW MAATIXKHOIO JOPYYEHHS Micns TOoro, sk MNaaTtixHe gopydeHHs 6yno BignpasneHo, MNaaTHMK
J,aB 3rofly noctavanbHNKy Nocayri iHiLitoBaHHA naatexy Ha iHiuiauito MnatixHoi onepadii abo MnaTHWK Hagas OgepxxyBady 3roja Ha 3AiCHeHHS
MnatixHoi onepadi;

8.4.3. MnaTixHi JopyyeHHs, nepeabadeHi NyHKTOM 5.23.4 Lporo lorosopy, MoxyTb 6yTI ckacoBaHi A0 KiHLS poboyoro AHsA Paysera, He nisHille, HixX 3a
AeHb A0 34iCHeHHS nnaTexy,;

8.4.4. nicnsa 3aKiHYeHHs TepMiHiB, NepebadeHnx NnyHkTamn 8.4.1-8.4.3 [lorosopy, MNnaTiXkHe JopyyeHHs MoXe byTu cKacoBaHO /iviLLe B pasi AOCATHEHHS
AomoBneHocTi Mk KnieHToMm (MnatHuKom) i Paysera, Kpim Toro, B nepeAbaveHnx NyHKToM 8.4.2 BUNagkax HeobxigHa 3roja oTpumyBaya.

8.4.5. flkwo MnaTixkHa onepauis iHiLitoeTbca OgepxyBavemM abo Yepes OTPMMyBaya 3a JOMOMOrOK MAATIKHOI KapTKKM | TOYHa CyMa onepaLii Ha MOMeHT
HagaHHsA MNaTHNUKOM 3roAn Ha 34iCHEeHHS NNaTiXXHOI onepawii HeBigoMa, Paysera moxe pe3epByBaTV KOLUTU Ha paxyHKy MNa1aTHMKa TibKy B TOMY
BMNaAKy, SKLo MnaTHWK HagaB CBO 3rodly Ha 6poHOBaHHSA KOHKpeTHOT cyMu. OTprMaBLLY iHpopMaLiito Mpo TouHy cymMy MnaTtixHoi onepadii, Paysera
3060B'A3Y€ETHCA HEramHo i He Ni3Hille, HiXX NiCA OTPUMAaHHA NAATIXXHOro AOPYYEHHS, CKacyBaTy GPOHIOBaHHSA KOLUTIB Ha paxyHKy MnaTHuKa.

8.5. Paysera 3apaxoBye KOLUTWN Ha PaxyHOK Ta CMMCY€ KOLWTK 3 PaxyHKy BignoBigHO 40 YHikanbHUM iaeHTNiKaTopoM, 3a3HaYeHNM B NNaTKHOMY
JOpYyYeHHi - HomepoM PaxyHKy Paysera abo HoMepoMm PaxyHky, Lo Bignosigae ctanaapTy IBAN. Paysera mae npaso, ane He 30608B'A3aHa, NepesipaTy,
un BignoBigae YHikanbHUM igeHTUdIKaTOp iMeHi Ta npi3BuLLa (Ha3BM) BNacHMKa PaxyHKy B OTPMMaHOMYy MAATKHUX AOpyYeHb. Y pasi, konun ans
3apaxyBaHHs rpolueri Ha PaxyHok abo cnucaHHA 3 PaxyHKy Paysera HagaeTbcs 3ragaHunii YHikanbHUn igeHTUikaTop, i MaaTikHe gopyyeHHs 6yno
3/ilicCHEHO 3a BKa3aHO YHikanbHOMy ifeHTUdikaTopoM, AaHe MnaTikHe JOpyYeHHS BBaXAETLCA 34iMCHEHNM HaneXHUM YnMHOM. SKLLo Paysera
3AiCHIOE NepeBipKy i BU3HaYaE o4eBUAHE PO3DIKHICTb MiX HagaHM Paysera YHikanbHVM iAeHTUPIKaTOPOM i iM'sM i Npi3BuLLEM (Ha3BOIO) BNaCHMKa
PaxyHky, Paysera Ma€ npaBo He 34iCHIOBaTV Taky NAaTixXHMX onepaLlii.

8.6. Akwwo Paysera oTpumye MnaTixkHe 4OpyYeHHs Ha Nepekas rpoLUOBMX KOLUTIB Ha NAATDKHUIA paxyHOK iHLLOro noctavanbHuKa MNaatikHux nocayr,
Paysera 34ilicHIOE Taky MAaTKHVX oMnepaLiiil 3a BKa3aHO YHikanbHOMY ifeHTdIKaTOpoM B OTPUMAHOMY MAATIXXHUX AOPYYeHb - HOMepy NIaTiXXHOro
paxyHKy oTpumysayda ¢opmaty IBAN, 3a BUHATKOM BUMAAKIB, KOAM LM MOCTa4anbHNKOM MAaTixXHMX NOCAYT He BUKOPUCTOBYETLCA popmaT IBAN.
Paysera He Hece BiAMOBIAaNBHOCTI 338 HeHajaHHsA abo HenpaBuAbHe HaaHHSA 3ragaHoro YHikanbHoro igeHTndikatopa B NAaTixXHOMY AOpy4deHHi i / abo
BMMaAKM, KO NOCTayYanbHUKOM MAaTiXKHUX NOCAYr OTPUMyBaya BCTaHOBAEHUI iHLINIA YHIKaNbHWUIA ifeHTUIKaTop A4NS HaNeXHOro 3A4iCHeHHS
MnaTtiXHOI onepauii (3apaxyBaHHS rpoLueil Ha NAaTXKHUIA paxyHOK OTpUMyBaya).

8.7.Y pasi HeobxigHOCTi Ta / abo BMMOrM yCTaHOBW iHLLIOT Aep>KaBu, Paysera Mae npaBo Ha OTPUMaHHS A40AaTKOBOI iHpopMaLii (Hanprknag, imeHi Ta
npissuLLa abo Ha3Bi OTpMMyBaya, Koy niartexy), HeobXiaHOI A5 HaNeXHOro 34iNCHEHHS NNATKHUX AOPYyYeHb



9. 3ab60pOoHeHa AiANbHICTb
9.1. Kopuctytouncb nocnyramm Paysera, KnieHTy 3a6opoHeHo:

9.1.1He goTpumyBaTnca ymoBu Jorosopy, JoAaTkiB 40 HbOro, 3aKOH Ta iHLUi HOPMaTKBHI akTW, BK/IOYaO4YM ane He 0b6MeXy4ncb HeJOTPUMaHHSAM
NPaBOBYX akTiB, MOB'A3aHMX i3 3aM0b6iraHHSAM BiAMMBAHHIO rpoLUeit | piHaHCYBaHHIO Tepopu3My;

9.1.2. nopyLuyBaTy npaBa Paysera i TpeTix 0Cib Ha HanexXHi iM TOprosi Mapkuy, aBTOPCbKI MpaBa, KOMepLiiHi TAEMHWL Ta iHLI NpaBa Ha iHTenekTyanbHy
BNACHICTb;

9.1.3. HagaBaTy Paysera HeBipHY, L0 BBOAUTL B OMaHy abo 3aBifloMO HenpasauBy iHGOpMaLLito, BIAMOBAATY B HaAaHHI iHpopmMaLiii abo 34iCHeHHi
HLIMX AiiA, AKNX 06rpyHTOBaHO BUMarae Paysera;

9.1.4. HagaBaTy TpeTiM 0cobaM HeBIpHY, L0 BBOAUTL B OMaHy abo 3aBif oMo HenpasAMBy iHpopMaLiito Mpo Paysera Ta cniBpo6iTHNLTBO 3 Paysera;

9.1.5. 34iicHIOBaTM abo OTPMMYBaTV NepeKasyn rPoLLOBMX KOLUTIB, AKLLLO KnieHTy 6yn0 BioMO abo Mae 6yTu BiAOMO MpPO Te, WO AaHi KOLUTW OTpUMaHI
He3aKOHHVM CNocobom;

9.1.6. BUKOpUCTOBYBaTK NOCNyri Paysera, KO Lie BUKANKAE 36UTKWN, HECEHHS BiANOBIAANbHOCTI Ta iHLLI HeraTMBHI NpaBoBi, piHaHCOBI HacniAkM abo
LUKOAY AiNoBi penyTauii;

9.1.7. KopucTyBaTucs nocayramm Paysera B TOMy BUMNagKy, konuv KiieHT, Moro npeacTtaBHUK, IKWI 34iACHIOETLCA abo OTpUMYETLCA MnaTixHWIA nepekas
BiAMOBIAAE KPUTEPISM, BUKNAAEHVM Y CMINCKY OBMeXeHb Ha HagaHHS nocayr Paysera, po3MilLleHOMy Ha Beb-cTopiHLi Paysera;

9.1.8.mowmptoBaTV KOMM'FOTEPHI BiPYCH | BXXMBATU iHLLNX 3aX04iB, AKi MOXYTb MOPYLUNTY pob60oTy CUCTEMU, HALLKOAUTY abo 3HULLNTY iHGOopMaLLito, @
TaKOX 3anogiaTn byab-saKy iHLWYy Wwkogy CucTtemi, obnagHaHHa abo iHdopmaLii Paysera

9.1.9. 3gicHIOBaTV BYAb-AKi IHLLI YMUCHI Aii, AKi MOXYTb NOPYyLLNTW HagaHHsA Mocayr Paysera KnieHTy abo TpeTiMm ocobam, abo nepeLukogkaT
dyHKLioHYBaHHI0 Cnuctemu;

9.1.10. opraHi3oByBaTV He3aKOHHI a3apTHI irpy, HE3aKOHHY TOPriBAKO akLiAMN, iHAEKCaMK, CUPOBUHO, BaNtOTO (Hanpukaag, Forex), onuioHamu,
6ip>xxoBuMK poHaamu (ETF); HagasaTy nocayrv Toprieni, iHBeCTYyBaHHSA abo iHLWi MOCAYry Ha BaNOTHUX Bipxax, puHkax Forex i B iHLIMX cucteMax
TopriBAi eNeKTPOHHOI Ba/toTO0; 3aiMaTUCA He3aKOHHOO TOPriB/ieto THTIOHOBUMIN BUPO6aMK, ankorofem, Lo BiAMyCKatoTbCs 3a peLenToMm aikamu,
CTepoigamu, 36po€E0, HAPKOTUYHVIMY PeYOBMHAMM, @ TaKOX MOB'A3aHOI 3 HUMK aTPUBYTMKOLO, MPOAYKLiED NMOpHOrpadiuHoOro 3micTy, ki He
NiLEH30BaHVMW N0TEPENHUMN KBUTKAMW, HENeraabHUM NPorpamMmHNM 3abe3sneyeHHsM i iHWNMMK, 3a60POHEHNMI 3aKOHOM npeAMeTamMu i NPoAyKLi€Ero;

9.1.11. NnpuiAMaTV NAaTexi B HeperynbLoBaHOoi Ta / abo HEKOHTPONLOBAHOI BipTyabHili BaftoTi, KynyBaT, KOHBEPTYBaTK ab0o AKUM-HEbY b iHLINM
CNocoboM po3nopsAAXKaTNCS Heto (3a60pOoHa MOLLIMPIOETLCA Ha 34iiICHEHHS Ta OTPYMaHHSA Nepekasis 3 06MiHHMKIB BipTyaibHOI Bantotn);

9.1.12. 6e3 nonepeAHbLOI NMCbMOBOI 3roan Paysera HagaBaTy GiHaHCOBI Nocayrv Ta / abo 3aKOHHO OpraHi3oByBaTV TOPFiB/O aKLigMK, iHAeKcamu,
CUPOBWHOIO, BaNtoTamu (Hanpuknag, Forex), onuioHamu, 6ipxxosumn ¢oHaamm (ETF), HagaBaTy NoCayr 3 TOPriBAi, iIHBECTyBaHHSA abo iHLWi nocayru Ha
Ba/IlOTHUX BipXax, puHKax Forex i iHLIMX cucTemMax TOpriBAi enekTPOHHOI BantoTo. AKLLO KAIEHT MaEe Hamip HagaBaTu GpiHaHCOBI MOCYru 3
BUKOPUCTaHHAM PaxyHKy, BiH 3060B'13aHUIA MaTu Aito4y NiLleHsito (403Bin), BUAAHY Aep>XaBoto-uieHOM EBponeicbkoro Coto3sy abo TpeTbOoko KPaiHoto,
sIKa Hak/1ana ekBiBaneHTHI abo aHaNOriYHI BUMOTY, | KOHTPOMIOETLCA KOMNETEHTHUMM OpraHamMu LWOAO AOTPUMAHHS LIUX BUMOT;

9.1.13.6e3 nonepesHbLOI NMCbMOBOI 3rogn Paysera 3aKOHHO OpraHi30BYBaTV a3apTHI | I0TepeliHi irpy, a TakoX 34iMCHIOBATY iHLLY AiSNbHICTb, WO
BMMarae fiLleH3yBaHHsA abo f03BoNiB. KLLO KNiEHT Mae Hamip HajaBaTu BULLEBKasaHi NOCAYr BUKOPUCTOBYOUM PaxyHOK, BiH 3060B'A3aHN MaTtn
Aitouy nibeHsito (f403BiN), BUAAHY AepKaBoto-uneHom EBponericbkoro Cotosy i KOHTPObOBaHY KOMMETEHTHVMU OpraHaMu LLoA0 AOTPMMaHHSA AaHNX
BVIMOT;

9.1.14.maTu binblue ogHOro PaxyHKy; peecTpyBaTy 061iKOBUIA 3anunC Ha BUragaHe abo 4yxe iM's, He BONOA 04 A0OBIPEHICTIO Ha Lie; peecTpyBaTtu
06/1iKOBWIA 3aNNC, KOPUCTYHOUNCE NOCyramu 0Ci6 abo Beb-caiTiB 3 HagaHHSA aHOHIMHNX TenedoHHMX HoOMepiB abo agpec eneKTPOHHOI MOoLWTY;

9.1.15. HagaBaT1 NOC/yrK, 3360POHEH] 3aKOHOM ab0 iHLUMMU HOPMATUBHVMW akTaMu, LLIO CyrnepeyaTb rPOMaACbKOMY NMopsaaKy Ta MOpanbHUM
npuHUMnam;

9.1.16.nigkntoyatnca o Cnctemn aHOHIMHO (Hanpuknag, Yyepes cepsicn-nocepeaHnKn (Mpokci));

9.1.17. noBigoMnATN TpeTiM ocobam Maponi Ta iHLWi NepcoHani3oBaHi faHi 4Na AOTPUMaHHS 6e3neku MnaTiXXHMX KOLUTIB i 403BONSTY TpeTiM ocobam
Kopuctysatucs MNocnyramu Big imeHi Knienta.

9.2. KnieHT 3060B'A3y€TbCS BiLLIKOAYBaTN byAb-AKi 6e3nocepesHi 36UTKkK, WTpadu Ta iHLWI GpiHAHCOBI caHKLi, HaknaAeHi Ha Paysera, Bkatoyatoun, ane
He 0bMeXyunCh, Yepes HeOTPUMaHHS abo NopyLleHHs NyHKTY 9.1 uporo Jorosopy 3 BUHW KnieHTa.

9.3. KnieHT Hece BiANOBIAaNbHICTL | 3060B'A3YETLCA BiALLKOAYBaTM 36UTKW, MOHeceHi Paysera, iHLWIMMW KniEHTamu Paysera i TpeTiMm ocobamu B 3B'A3Ky 3
BUKOpUcTaHHsaM KnieHTom Mocnyr Paysera i nopyLleHHsAM Liboro [lorosopy a6o [loaTkis 40 HbOro.


https://www.paysera.lt/v2/uk-LT/kontrakt/obmezhennia-vykupu-koshtiv

10. BignpasneHHsa nosigomaeHs CTOpOHaMK, KOMYHIiKaLis Ta KOHCYAbTauiga KnieHTis

10.1. KnieHT NiaTBEPAXYE, LLIO 3rojeH 3 T!M, Lo byAe NoBigoMnaTMCa Paysera LUASXOM PO3MiLLeHHS MOBiAOMAeHb Ha Beb-cTopiHLi Cuctemu i Bignpaskmn
noBiZOM/eHb Ha ajpecy eleKTPOHHOI NoLwwTK, BKasaHy KnieHTom B CucTemi npu peecTpadii, abo BignpaBKu ANCTIB 33 agpecoro, BKka3aHow KnieHToM npwm
peecTpauii B Cuctemi, abo Bignpasky SMS-nosigomneHb y Bunagkax, konm KnieHT npu peectpadii Bkasas TiNbkn HOMep MobinibHOro tenedoHy. KnieHTt
niaTBEPAXYE, L0 NOBIJOMNEHHs Paysera, jocTaB/ieHe 6yb-aK/M 3 BULLIEBKA3aHUX CNOCO6IB, BBaXAE A0CTaBNEHNM HaNEXHUM YMHOM. [OBigOMNEHHS
no nowTi abo SMS-noBigoMNeHHAM BiANPaBAAOTHCS AMLLE B TOMY BUNAAKY, AKLLO KnieHT He BKa3aB CBOKO ajpecy efl. noLuTu. AKLLO Taki MoBigOMAEHHS
He NoB'A3aHi 3i 3Ha4YMUMK NonpaBkamMu 40 YMOB JoroBopy, BBaXaETbs, WO KNieHT oTprMaB NoBigoMAeHHS NPOTAroM 24 rogH 3 MOMEHTY 110ro
nybnikauii Ha Be6-cTopiHLUi CucTemu, BignpasaeHHs KnieHTy Mo enekTpoHHI nowTi abo SMS-NoBigoMAeHHSAM. SKLLO MNOBIAOMAEHHSA HAZIiCNaHO B INCTI
MOLUTO, BBAXAETLCS, L0 KNiEHT OTpMMaB 110ro MpoTarom 5 (M'aTtu) pobounx AHIB Micns BigNpaBKy, KPiM BUNaAKIB, KoAn 3a ¢pakToM KnieHT oTpumye
NOBIAOM/IEHHS MOLUTOHO Mi3Hille, HXX B yMOBAaX, BUKNaAeHUX B Lt YacTuHi lorosopy. MosigoMaeHHs KnieHTa (3annTi, ckapr 4m npeTexsii)
BBaXaloTbCsA AOCTaBAEHUMMN B AeHb iX BignpaBKy, SKLLIO BOHW BignpasneHi 3 8:00 go 20:00 (EET). MosigoMneHHs, BignNpasaeHi B iHLWNIA Yac, BBaXarOTbCA
poctasneHvmMu o 8:00 (EET) HacTynHoro gHs.

10.2. MNpo cyTTeBi Nonpasku 40 yMoB JloroBopy KnieHT iHpopmMyeTbcst 3a 60 (LWicTAeCAT) AHIB 40 BCTyMy B CUy NOMpaBok. BBaxaeTbes, wo KnieHT
OTPMMaB MOBIJOMNEHHS, | 3MiHW YMOB JloroBopy BCTYMatoTb B CUAY B NPOTAroM 60 (LWiCTAeCATU) AHIB 3 MOMEHTY Bignpasku KnieHTy NOBIAOM/IEHHSA MO
en. NoLTor abo iHWMMK cnocobamu, siki KnieHT Bkasas npw peectpadii (nowToto abo SMS-NoBiAoMAeHHSM 3 MNOCUIaHHAM Ha COOTBETCTBYHOLLetO Beb-
CTOPIHKY). IHpopMaLlis Npo nonpaeku Ao yMOB [loroBopy A0AaTKOBO My6iKyeTbCs Ha Be6-CTOPiHLi ChcTeMu.

10.3. TepMiH 60 (LicTAECATM) AHIB HE 3aCTOCOBYETLCS i MOBIAOMIEHHS HAAAOTLCA BiANOBIAHO 40 MNOPSAAKY, BCTaHOBEHOro NyHKToM 10.1, B HACTYNHMX
BUNagKax:

10.3.1. ymoBM [Jorosopy 3MiHIOHOTECSA B 3B'A3KY 3 BHECEHHSIM 3MiH 0 060B'A3KOBI BMMOM 3aKOHOAABYMX aKTiB;

10.3.2. BapTiCTb NOCAYT 3HUXYETLCA abo WoA0 KnieHTa BCTaHOBAOIOTLCA iHLLI 6ifbLL CNPUATANBI yMOBY;

10.3.3. cobiBapTicTb nocnyr Paysera MiABULLYETLCS, L0 BeAe 40 NiABMLLEHHS Tapundis Ha nocnyru Paysera;

10.3.4. 3'aBNAETLCA HOBa NOC/Iyra abo HOBa YacT1Ha Nocayru, akoi KnieHT MoXe KopucTyBaTncs abo He KOPUCTYBATUCA Ha CBIll PO3CyA.

10.4. HecyTTeBUMM 3MiHaMK A0 [loroBopy BBaXatoTbCsA KOpekLii CTuto abo rpamatuky, nepedopmMyntoBaHHS MPono3uLii, NyHKTIB i po3ainis Jlorosopy,
X NepemillleHHs 3 METOK BHECeHHS ACHOCTI, HajaHHSA NPUKNaAiB A0 cTaTel i iHLWi 3MiHW, AKi He 3MeHLLYIOTb | He 06MexytoTb npae KnieHTa, He
36inbLUYIOTb BigNOBiganbHOCTI KnieHTa i He MOripLUytoTb MOAOXEHHS KiEHTA.

10.5. 3 MeTOI0 CBOEYACHOTO 03HAMOMNEHHS 3i 3MiHamMu 4o ymoB Jlorosopy, KnieHT 3060B'A3yeTbcs peryaspHo, To6To LoHaliMeHLUe OAMH pas B JeHb,
nepeBipATY eneKkTPOHHY MOLLUTY abo iHLWi 3acobu OTPMMaHHS NOBIAOMIEHb, 3a3HaYeHi HM y 061iKOBI 3aMMcK, a TakoX Beb-CTopiHKK Paysera Ha
npeAmMeT nosism iHpopmaii Npo 3miHu B Jlorosopi.

10.6. Bci nosigomneHHs CTOPIH NOBUHHI CKNaZaTWCA Ha NPUIAHATHOMY MOBOLO abo Ti€t0 MOBOIO, Ha KoMy Jlorosip 6yB HagaHWiA KnieHTy ans
03HaNoM/IeHHS.

10.7. KnieHT 3060B'A3y€TbCA PO3MICTUTK, @ B pasi 3MiH - HeraliHo (He Mi3Hille, HiX MPOTAroM 04HOro Po6040ro AHs) OHOBUTM B 061iKOBOMY 3amnuci CBOI
KOHTaKTHi AaHi (Homep TenedoHy, agpeca en. MowTn Ta agpecy KnieHTa), 3a aknmum Paysera Moxe onepaTuBHO 3B'A3aTncs 3 KnieHToM abo inoro
npeacTaBHUKaMU. AKLWO KNieEHT He OHOBUTb 3MIHUANCA KOHTAKTHI AaHi B 06/1iKOBi 3anucuy, BiH 6yae HeCTV BigNOBIAaNbHICTb 3a ByAb-aKi HaCNiAKY, AKi
MOXYTb BUHUKHYTW B 3B'A3KY 3 HEOTPMMAHHSAM MoBiAOMAeHb Bij Paysera.

10.8. 3 MeTO0 3axMCTy KOLWTIB Ki€HTa BiZ MOX/IMBOI HE3aKOHHOI AiS/IBHOCTI TPeTiX 0Ci6, KnieHT TakoX 3060B'A3yETbCA HeraiHoO B MMCbMOBIN Gopmi
nosigoMuTy Paysera Npo Kpagixkky abo BTpaTy CBOro nocBig4eHHs 0cobu.

10.9. KnieHT MOXe oTpMMaTV KOHCYNbTALIO 3 YCiX MUTaHb, MOB'A3aHMX 3 CUCTEMOL0 | BUKOHaHHSAM [lorosopy, BiANpaBMBLLY MUTAHHS MO eNeKTPOHHIl
MOLUTI, 3a3HaYeHoi Ha cTopiHLi Paysera, 3aTenedoHysaBLLV M0 TenedoHy ob6cnyroByBaHHA KnieHTiB abo 3anoBHMBLLM GOpPMY 3anunTy B 061iKOBI 3anmcu.
MNosigomneHHs KnieHTa, nos'A3aHi 3 LM [loroBopoM, MOBWMHHI BiANPaBASTACSA Ha aApecy enekTPOHHOI NOLLUTY, 3a3Ha4eHoi Ha CTopiHLi Paysera, abo Ha
agpecy Paysera, Bka3aHuii B loroBopi. Bci NoBigoMIeHHst MOBUHHI BignpaBnsTucs Paysera, He3anexHo Bij TOro, XTo € 6e3nocepeHiM NocTavanbHUKOM
Mocnyr, onncaHux B LiboMy Jorosopi.

10.10. Paysera 3060B's13yeTbCs 3a34anerigb, B NOpAAKY BCTaHOBAeHOMY NMyHKToM 10.1 Lboro JoroBopy, NoBigoMasAT KnieHTa mpo BifOMUNX i MOXANBUX
TexXHiYHi HecnpaBHOCTI CUCTeMK, a TaKoX CUCTEM i yCTaTKyBaHHA TPeTix ocib, AKi BNAMBalOTb Ha HagaHHsA MNocnyr Paysera.

10.11. Paysera Mae npaBo B 6yAb-aKnii Yac 6e3nepeLlkogHO MiHATY TeXHIYHe pilleHHs iHTerpauii nocayr. Mpo 6yAb-AKi 3MiHW Takoro Tuny, sKi
B/MaratoTb KopekLiii B NporpamHoMy 3abe3neveHHi KnieHTa, NoBifOMNSETLCA He NisHille, Hix 3a 90 (4eB'AHOCTO) AHIB A0 BNPOBaAXEHHS 3MiH. AKLLO
KnieHTy HeobXiaHO 3AiNCHNTM 3MiHM 3 60Ky KnieHTa, 3MiHM 3AiicHIOI0TLCA 38 paxyHOK KnieHTa.

10.12.CTOpOHVM 3060B'A3y0TbCSA HeraiHo MoBIAOMASATM OfHa OAHIN NPo ByAb-AKNX 06CTaBUWH, WO MatoTb 3HAYEHHS 419 AOTPUMAHHS Liboro Jlorosopy.
KnieHT 3060B'A3aHWIA Npes'sBUT AOKYMEHTY, Lo NiATBEPAXYI0Tb 06CTaBUHM (Hanpukaag, 3MiHa Ha3BwW, agpecy, eNeKTPOHHOI MoLWTK, HoMepK
TenedoHy, iHLWMX KOHTAKTHWX AaHWX; 0Ci6, AKi MatoTb MPaBO KepyBaTW i PO3NOPAAXKAaTUCS KOLITaMK1 Ha paxyHKy; 3MiHi nignucis MNpeactaBHmKiB KnieHTa;
nopyLLeHHs cnpasu Npo 6aHKPYTCTBO NpoTu KnieHTa; NikBigaLii, peopraHisauii, pectpyktypmsauii KnieHTa i T.n.), HesanexHo Big Toro, um byna gaHa
iHpopmaLia nepesaHa nybAiYHUM peecTpiB.

10.13. Paysera Bnpas.i BUMaraTy, o6 yB'A3HeHi B iHLLNX gep>KaBax AOKYMeHTN 6ynu nepeBeseHi, NeranizosaHi abo nigTBepAxkeHi anoctuaem, 3a
BUK/TIOYEHHAM BUMNaZKIiB, KOMM 3aKOHOAABCTBOM MepeAbayeHo iHLe.

10.14. Bci BUTpaTtu Mo ykiajgeHH0, JOCTaBLj, NiATBEPAKEHHIO | Mepekasy BMUCYyBaloTbCsA Paysera OKyMeHTIB MoKpuBatoTbcs KnieHToM.



10.15. KnieHT Mae npaBo B byAb-iKNi MOMEHT 03HaNOMUTUCA 3 Aitouoto peakLieto Jorosopy, JogaTkie Ta Tapudis Ha Beb-cTopiHLi Paysera.

11. lNpaBkn o [lorosopy

11.1.Paysera BnpaBsi B 04HOCTOPOHHLOMY MOPSAKY 3MiHIOBaTK i / ab0 JOMOBHIOBATM YMOBU [l0roBOpY Bi4MOBIAHO A0 MOPSAKY HajaHHS iHopmaLi,
BCTaHOBNEHWVM B po34ini 10 usoro Jorosopy.

11.2. KnieHT He Ma€ nNpasa B O4HOCTOPOHHBLOMY MOPAAKY 3MIHIOBATV YMOBW JaHOro Jlorosopy.

11.3. KnieHT MOXe nmoroantncst abo He NOrogMTUCA 3i 3MiHaMy abo JONOBHEHHSIMY A0 YMOB [JoroBopy A0 MPOMOHOBAHOI AaTW BCTYMY B CU/Y 3MiH,
noBiAoMUBLLN Npo ue Paysera 3a3ganerigb. AKLWo KNiEHT He NoBIAOMSE NPO CBOK He3roAy 3i 3MiHamun loroBopy A0 MOMEHTY BCTYMYy B CUY 3MiH,
BBAXa€ETbC4, Lo KNiEHT 3rogeH 3i 3MiHamu ymoB [Iorosopy, i 3MiHV BCTYNatoTb B CU/Y B JOMOBAEHY AaTy. AKLWO KiEHT NOBIAOMAAE NPO He3rogy 3i
3MiHamu Jlorosopy, BiH po3puBac [lorosip BiAMnoBigHO 40 BCTAHOBAEHOro NMyHKTOM 12.12 loroBopy NopsiAkoM, i Ha npoTtasi 30 (TpuAuUATH) KaneHAapHuX
[HiB BifHOCHO KniEHTa 3aCTOCOBYOTLCS YMOBW YNHHOTIO Jlorosopy.

11.4. 3miHun go JoaaTtkiB JloroBopy BHOCATLCS B MOPSIAKY, BU3HaUYeHOMy BignoBigHM [logaTkoM. Akwo B JoAaTKy He 3a3HaueHni NopsgokK Moro aMiHy,
3aCTOCOBYETLCSA MOPSAAOK 3MiH | HaAaHHSA iHGopMaLii NPO 3MiHW,BM3HaYeHi LM [JoroBOpoM.

11.5. CTOPOHM MOXYTb AOMOBUTKCS NPO AOAATKOBI yMOBW, He nepegbayeHi LM JloroBopoM abo Jogatkamu, abo byab-aKi iHLWi yMOBW, BiAMIHHI Bij
ymoB JloroBopy abo loaaTkis, B okpeMOMy NMCbMOBII yrogi. Taka yroAa CcTae HeBiJ'eMHOK YacTuHO Jorosopy. 3a 6axaHHsM KnieHTa, MpoekT yroam
(yroaa Takox moxe 6yt y dopmi Aeknapalii) cknagaerbcs Paysera i BignpabaseTbea KnieHTy no dakcy abo en. nowuToto, nicns voro KnieHT, y pasi 3rogu
3 ymoBaMWu, NiANWCYE NPOEKT i BiANpaBAse CkaHOBaHy Korito JokyMeHTa Paysera no ¢akcy abo en. nowutoto. Paysera Mmae npaBo BumaraTy Big KnieHta
nepecnaTtu NignucaHa yroa noLuToro 3 opuriHaneH1M nignucom KnieHTa. Taka yroga BCTYNae B CUNY 3 MOMEHTY BiZnpaBKky NignmncaHoi yrogu Paysera,
TO6TO HasiBHICTb Mignucy Paysera B yrogi He € 060B'A3koBUM i Paysera He 30608B'A3aHa HagcunaTh NignvMcaHa yroaa Hasaa KnieHty..

12. Tpr3yrnnHeHHA HagaHHa nocayr. Po3ipBaHHA 4OroBopy

12.1. Paysera BripaBi Ha CBill po3cyj i B3siBLUM A0 yBarn KOHKPeTHY CUTYyaLlito, BigAatoum nepeBary AOTPMMaHHIO MPaBOBMX aKTiB, L0 3aCTOCOBYOTLCA Y
BiAHOLLEHHI AianbHOCTI Paysera, a Takox iHTepeciB KnieHTa, B 04HOCTOPOHHBLOMY MOPSAKY i 63 nonepea)KeHHs 3aCTOCOBYBaTY OA4HY abo Jekinbka 3
TaKUX 3aX04iB:

12.1.1. NPUNVHUTY 3AINCHEHHS Nepekasis;
12.1.2. NPUNVHUTA HaZaHHS BCiX abo YacTuHW nocnyr KnienTy;
12.1.3. 3aTpumaTn KowTn KnieHTa, sKi € npeiMeToMm cropy,;

12.1.4. 6nokyBaTu PaxyHOK (T. e. NOBHicTto abo 4acTKoBO NpU3ynHUTK MnaTixHi onepauii Ha paxyHky) i / abo MNnaTixHe 3aci6 (To6To MOBHICTIO abo
4aCTKOBO 3a60OPOHUTUN KOPUCTYBaTUCA MAaTiKHUM 3aco060M);

12.1.5. BIiAMOBUTY B HaZ@HHI NOCNYT;
12.1.6. NOBEPHYTW 3aapeLuTOBaHi KOLWTU 3 paxyHKy KnieHTa Ha paxyHOK nepBUHHOIO MNiaTHuKa.
12.2. 3axo4u, 3a3HayeHi B nyHkTax 12.1.1-12.1.6 [JoroBopy, MOXyTb 3aCTOCOBYBaTUCA TiIbKN Y TaKUX BUHATKOBUX BUMAAKaX:

12.2.1. eakwwo KnieHT icToTHO nopyLuye Jlorosip abo oro [logaTkm abo BUHVKAE peanbHa 3arpo3a CyTTEBOro nopyLueHHs KnieHTtom ymoB Jjorosopy abo
oro [loaatkis,

12.2.2. 9KLWo AifgNbHICTb KnieHTa, YTO 3A4iMCHIOETLCA 3a MOMOLLBI0 PaxyHKy Paysera, MoxeT 3aBaaTi LLkoaw ainosin penyTauii Paysera;

12.2.3. aKwo KnieHT He BUKOHYE 060B'A3KOBMX NMpoLueayp iseHTudikauii, abo He Hagae Paysera HeobxigHOT iHdopMmaLliii, abo Hagae iHpopMmaLiito abo
JLOKYMEeHTW, sIKi He BifnoBiAatoTb BMMOram 3akoHoAaBcTBa abo Paysera, abo y Paysera € 06rpyHToBaHi CyMHiBY LLLOAO CNPaBXHOCTi a60 KOPEKTHOCTi
HaAaHMX AOKYMEHTIB, @ TaKoX B pa3i 06rpyHToBaHUX Nijo3p B HeAOTpUMaHHi KnieHTom BuMor posginy 9 uboro Jlorosopy;

12.2.4. AKLL0 B 3B'A3KY 3 MOAaNbLUNM HaJaHHAM NOCAYT i AIANbHICTIO KNi€HTa MOXYTb iCTOTHO NOCTPaXAaTu iHTepecn TpeTix oci6;

12.2.5. AKLLO BUHNKHYTb 06'€EKTVBHO 06I'PyHTOBaHI MPUYMHK, MNOB'A3aHI 3 6e@3MeKor0 NAaTiXXHNIA 3aci6 i / abo rpoLLOBKX KOLLTIB Ha paxyHKy abo
NiZ03pOoto B HeaBTOPM30BaHMX ab0 He4eCHOMY BUKOPWCTaHHI FpoLLeii Ha paxyHKy Ta / abo MnaTixXHUM 3acobom;

12.2.6. akwo Paysera cTaHe BiJoMO NpoO KpagjixKy abo BTpaTy NaaTixkHoro 3acoby; B pasi nigTBepAkeHHs GakTiB abo BUHUKHEHHS Migo3p y
He3aKOHHOMY NpuAbaHHi abo HeCaHKLiOHOBaHMM BUKOPUCTaHHSAM NAATKHOI KOLWTK; B pasi NiaTBepAxeHHs ¢akTiB abo BUHUKHEHHS Migo3p, LWo
nepCcoHani3oBaHi 3acobu 6e3nekn NAaTXXKHOro 3acoby (BK/IOUAOUM 3aC06U MiIATBEPAXKEHHS 0CO6M) CTanu BifOMI b0 HMUMU MOXYTb CKOPUCTATUCA



CTOPOHHI 0CO6W; B Pasi BUHNKHEHHS 06rpyHTOBaHMX Migo3p, LLLO rPOLLOBUMY KOLTaMu Ta / abo MaaTikHMM 3ac060M MOXYTb HE3aKOHHO CKOpMUCTaTMCS
CTOPOHHI 0cobu, abo PaxyHok Ta / abo lNnaTixHe 3acié MoXe BUKOPUCTOBYBaTUCSA abo BUKOPUCTOBYETLCSA ANS 3AINCHEHHSA 3N104MHHOI AiSABHOCTI,

12.2.7. AKwwo Paysera oTpyMye NigTBEpAXEHY iHPOpMaLLito Npo niksigavito KnieHTa abo nopyLLeHHs cnpasBu Npo 6aHKpyTcTBO KnieHTa;
12.2.8. y BUNagkax, nepesbayeHnx 3akoHOAaBCTBOM;
12.2.9. iHWKX BUNajkax, nepegbadeHnx B Jlorosopi abo oro JogaTtkax.

12.3. 3a3HaueHa B nNyHKTi 12.1.7 [loroBopy 3axij MOXe 3acTocoByBaTNCS WoA0 KnieHTa B TOMy BUNaAKy, AKLWO y Paysera € o6rpyHTOBaHi Nifo3pw, Lo
KnieHT y cBOIN AisNbHOCTI 3aMaETbCs WaxpancTsoM. B Takomy BrMaaKy, CnoyaTky KOLUTK NepBUHHMX MAaTHWKIB Ha paxyHKy KnieHTa 3aMOpOXyoTbCs,
i, AKLo KnieHT He BUKOHAE HeobXxiagHWX Aill (He npolige iaeHTndiKaLito 40AAaTKOBO, He NMPeA'aBUTb 3anUTyBaHNX AOKYMEeHTIB) abo He HajacTb
06I'PyHTOBaHOrO MOACHEHHS 3a3HaYeHOro BUMAa/KY Y BCTAHOB/IEHI TEPMIHW, 3aMOPOXEHi KOLUTU MOXYTb BYT/ NOBEPHYTI NePBUHHNM MAaTHUKaM .
Takox AaHa Mipa 3aCTOCOBYETLCS B TUX BUMaAKaX, KOAW y Paysera € po3nopsigkKeHHs NpaBoOXOPOHHMX OpraHiB Ha NOBEPHEHHS 3aMOPOXXEHUX KOLUTIB
NepPBUMHHOIO MNATHUKY.

12.4. MeTo0 06MexeHb, BCTaHOBNEHUX NYHKTOM 12.1 JloroBopy, € 3ax1cT Paysera, iHLIMX TPeTiX 0Ci6, a Takox KnieHTa Big MOXNNBUX PpiHAHCOBMX
CaHKLiR, 36UTKIB Ta iIHWMX HebaXaHUX HaCNiAKiB.

12.5. Mpo 3axoawn, 3a3HaveHnx B NyHKTi 12.1, Paysera nosigoMuTe KnieHTy HerahHo (MpoTsrom 1 (04HOro) rognHu), a Mpo MOXANBICTb MOBEPHYTMN
HanexHi KnieHTy KowTy - NpoTAromM 2 (ABox) pob0ouux AHiB 3 MOMEHTY MPUMMHEHHST HaAaHHSA NMOCAYT, 3@ BUHSATKOM BUMAAKIB, KON HajaHHSA Takoi
iHpopMaLii MoXe Npun3BecTn A0 ocnabneHHs besnekn abo 3a60POHEHO 3aKOHOM.

12.6. Y pasi BUHUKHEHHS 06r'pyHTOBaHOI Nigo3pwu, Wwo Yepes KnieHTa abo PaxyHok KnieHTa ocyLiecTBAeTCS BiAMMBAHHSA rpoLueii, piHaHCyBaHHS
Tepopr3My abo iHLIa 3104MHHa AiSNIbHICTb, Paysera Mae npaBo 6e3 NosiCHEHHS NPUYMH i MonepeAHbLOro NoBiJZOMAEHHS YacTKOBO abo MOBHICTIO
NPUNVHUTA HaAaHHA nocnyr KnieHTy Ha cTpok 30 (TprAUATb) AHIB, 3 MpaBOM NPOAOBXYBAaTY TEPMiH HeobMeXeHyY KinbKicTb pasiB, MOKW 3BUHYBaYeHHS
He 6yAyTb NOBHICTIO 3HATI ab0 NigTBEpPAXKEHI..

12.7. Sikwo y Paysera BUHMKNO 06rpyHTOBaHa Nifo3pa, Wwo 6yB 34ilicHeHNA 310M PaxyHKy KnieHTa, Paysera mae npaso 6e3 nonepeAHb0ro
NoBiZOM/IEHHS YaCTKOBO abo MOBHICTHO MPU3YNMHUTL HagaHHs nocayr KnienTy. NMpu3ynnHMBLUM HagaHHS NOCAYr Ha 3ragaHoMmy nigctasi, Paysera
nosiAoOMUTL Npo Le KnieHTa i HagacTb iHpopmMaLiito Npo Te, ski Aii KNieHT MoBUHEH 3pobuTn A5 BiAHOBAEGHHS HaAaHHSA nocnyr KnieHTy.

12.8. Paysera npununHsie 610KyBaHHA PaxyHKy Ta / abo naaTikHi 3acobu (abo 3aMiHIo€e Moro HOBUM MAaTidKHMM 3aCO60M), KOAN MPUYMHU ANS
610KyBaHHS PaxyHKy Ta / abo nnaTixHi 3acobu ycyBaroTbCs.

12.9. PaxyHok Ta / abo MnaTixHe 3aci6 61oKyeTbCs 3 iHiLiaTnBK KnieHTa, siKLLo KnieHT 3BepTaeTbcsi B Paysera 3 BifnoBigHWM NpoxaHHsM abo
noBigoMAseE, Wo HagaHe KnieHToBi MnaTixHe 3aci6 6yno BkpajgeHo abo iHWMM cnocobom BTpayeHo, abo rpoLLOoBi KOLITY Ha paxyHKy Ta / abo MnaTixHe
3aci6 BMKOPUCTOBYETLCSH abo MOXe BMKOPUCTOBYBaTUCSA y HE3aKOHHMI cnocib . Paysera Mae npaBo BUMaraTy, o6 npoxaHHsa KnieHTa 610kyBaTh
PaxyHok Ta / abo MNnaTtixxHe 3aci6, Npes'saBaeHa ycHo, NisHile 6yna nigTeepAXeHa NMCbMOBO abo B iHLWNA NPUAHATHWIA Ans Paysera cnocobom. AKLo
PaxyHok Ta / abo lNnaTixxHe 3aci6 6yno 3a610K0BaHO 3 iHiLiaTnem KnieHTa, Paysera Moxe aHyntoBaTh 610KyBaHHS TiIbK OTPMMAaBLUN MMCbMOBE
npoxaHHs KnieHTa abo 3acTocyBaBLUV iHLLI NpoLleAypy BCTaHOBAEHHS 0cobu KnieHTa, 3a BUHATKOM BUNaAKiB, konun loroBopoM nepejbavdeHo iHLue.
Paysera Mae npaBo NOMiHATY 3abaokoBaHe lNnaTiXHWA 3aci6 Ha HOBUIA.

12.10. Paysera He Hece BiANOBIAaNbHOCTI 3a 36UTKW, NOHeceHi KNieHTOM B pe3ynbTaTi NpUsynMHEeHHS Nocnyr, 6a0KyBaHHSA PaxyHKy Ta / abo naaTixHi
3acobu, a TaKoX IHLIMX Ail, AKLLO 3rajaHi Aii 6ynu 3ailicHeHi B NnepegbadeHomy JoroBopom abo JoaaTkamu Nopsigky i 3a yMOB i Ha NigcTaBax,
BCTAHOBNEHWX 3raflaH MM JOKYMeHTaMu.

12.11. BignosiAHO A0 BCTaHOB/IEHOMY 3aKOHOAaBCTBOM NOPSAAKY, Paysera mae npaso 3aTpuMaTti rpowi MnaTtixxHoi onepadii Ha TepmiH go 10 (gecatw)
pobouux gHiB abo Ha 6inbLL TPUBaAWIA TEPMiH, NepeAbaydeHNn 3aKoHOAaBCTBOM, [loroBopoM abo JlogatkaMu A0 HbOrO.

12.12. KnieHT Mae npaBo po3ipBaTy Jorosip B 04HOCTOPOHHBOMY MOPSAAKY | 6€3 3BepHEHHS 40 CyAy, NMCbMOBO NOBIZOMUBLLM Npo Ue Paysera 3a 30
(TPUALATL) KaneHAapHVX AHIB A0 po3ipBaHHs. Micns posipeaHHa Jlorosopy KnieHTOM, enekTPOHHI rpoLLoBi KOLUTY noBepTatoTbcst KnieHTy obpaHnM im
(oAHMM 3 HagaHWX B [loroBopi) cnoco6om, BifnoBiAHO 40 AaHoro Jorosopy.

12.13. Paysera mae npaBo posipsaTtu Leli Jorosip i loaaTkn 0 HEOrO B O4HOCTOPOHHBLOMY MOPSAKY, @ TakoX BiAMOBUTUCA HagaBaTu Mocnyru 6e3
BKasiBKM NPUYMH, NoBigoMuUBLLM Npo Le KnieHTa 3a 60 (LWicTAecaT) 4HiB cnocobamu, nepegbadeHnmin B po3gini 10 gaHoro [lorosopy. Paysera Takox Mae
npaBo posipsaTtu uei Jorosip i JogaTkn 40 HbOro B OAHOCTOPOHHLOMY MOPSAKY, a TaKoX BigMOBUTUCA HagaBaTu Mocayrn KnieHTy y 3B'A3ky 3
NpUYNHAMK, 3a3Ha4YeHUMM B NYHKTI 12.2 upboro Jorosopy, NosigommsLLn Npo ue KnieHTa 3a 30 (TpnauATb) AHIB cnocobamu, nepegbadvyeHnmim B po3gini
10 faHoOro JoroBopy.

12.14.Y pasi posipBaHHs Jlorosopy, Paysera cnvcye 3 PaxyHky KnieHTa rpoLuoBy cymy 3a HagaHi KnieHTy Mocnyru, a TakoxX BunaayeHi gepxasi abo
iHLWMM TpeTimM ocobam LTpadw, NeHi Ta iHLWi 36UTKW, SKi Bynn noHeceHi Paysera 3 BUHW KnieHTa. Y pasi, AKLLO Ha paxyHKy (a6o PaxyHkax) Paysera
KnieHTa He4OCTaTHBO KOLUTIB AN5i MOKPUTTA 3rajaHux B ZaHOMY NMyHKTi BUTpaT, KnieHT 3060B'A3yeTbCsA NepeBecT HeobXiAHY CyMy Ha BKasaHuii Paysera
paxyHOK He Mi3Hille, HiXX MPOTAroM 3 (TpboX) poboumx AHiB. AKLLO Paysera bye NoBepHyTa YacTMHa CymMu, BUMAayeHoi TpeTim ocobam, Paysera
3060B'A3yETLCA HerariHoO MOBEPHYTU AaHy cymy KieHTy.

12.15. PosipBaHHs eHepanbHOro [loroBopom He 3BifbHSAE KnieHTa Bij HaneXHO B1koHaHHSA BCex 3060B'A3aHb MO BiHOLLEHHIO A0 Paysera, 4To BiHiKAi
10 MOMeHTY PosipBaHHsA lorosopy .

12.16. NMicnsa posipeaHHsA Jorosopy Paysera 3 KnieHTom, KnieHT 3060B'A3aHWi BUO6paTK CNocib BUNAATU HasiBHUX eNeKTPOHHWX rpoLueid. KnieHT 3rogeH
3AINCHNTY ByAb-5iKi Aii, HEOBXiAHI ANA BUKYMY €N1eKTPOHHMX FPOLLEN, | PO3YMiE, LLIO TakUM YMHOM Paysera nparHe 3HU3UTY PU3MK LLAXPANCTBaA i
BiAMOBIAaTV BUMOram LL0AO 3anobiraHHs BiAMUBaHHS rPOLUEN i iHLLIVM BMMOram 3akoHy.



12.17. dkwo nicns posipBaHHs Paysera JjoroBopy 3 KnieHToM, KnieHT He BUbMpae cnocoby BMKYMYy HasiBHUX eNeKTPOHHMX rpoLueii Ta / abo He BUKOHYE
JoJaTKoBOI NpoLeaypv iaeHTUdikaLii KnieHTa Ans nigBrLLeHHS NiMiTiB (AKLLIO Lie HeobxigHo), Paysera Mmoxe (ane He 3060B'A3aHa) BUKYNUTN eNeKTPOHHI
rpowi KnieHTa ogH1M i3 cnocobiB BUKYMy rpoLueit , ZOCTYNHMM Ha MOMEHT BUKYMY eNeKTPOHHUX rpoLLei.

13. KOH®IAEHUIMHICTL | 3aXNCT AaHNX

13.1. CTOpOHW 3060B'A3yt0TbCsA 36epiraTin TeXHiUHY | KOMepLiiHy iHpOopMaLLito OANH OAHOTO, 3@ BUHATKOM 3arasbHOAOCTYMNHOT iHpopmaLi, Aka cTana
Bifjoma CTOpoHaMm B X0gi BUKOHaHHs [loroBopy, a TakoX He nepeAasaTy Lo iHpopMaLlito TpeTiM ocobam 6e3 NMCbMOBOI 3roAu iHLLOI CTOPoHK abo i
YMNOBHOBaXEHNX NpeACTaBHYKIB.

13.2. KnieHT 3rogeH Ha 06pobky noro MNepcoHanbHMX AaHnx Paysera 3 MeToo HagaHHsA KnieHTy nocnyr Paysera i 34ilicHeHHS iHLIMX 3060B'sA3aHb
BiAMOBIAHO A0 uporo JloroBopy. CTopoHu 3abe3neuyroTb 6e3neky MNepcoHanbHUX AaHNX, OTPUMAHNX B XOAi BUKOHaHHS Liboro loroBopy. MNepcoHanbHi
JaHi 6yayTb BUKOPUCTOBYBATWCA NLLE B Till Mipi, ika HeObXigHa ANs BUKOHAHHSA Liboro Jorosopy. 3rajaHi JaHi He MOXyYTb byTW pO3rofoLleHi TpeTim
ocobam 6e3 3roan cy6'ekTa AaHNX, 3a BUHSATKOM BUMNAAKIB, NepesbadeHnx 3aKoHO4aBCTBOM abo LM [JoroBopom.

13.3. TepMiHu 36epiraHHs i NUTaHHs 6e3neku MepcoHanbHUX AaHKX pernaMmeHTyTecs JoaaTkom Ao Joroopy«loniTika 3axmcTy gaHnx». Micns
3aKiH4YeHHs TepMiHy 06po6ku MepcoHanbHKX AaHnx, CTOpoHa 3060B'A3YETbCA 3HNLLNTI 3HaXOAATLCA B ii po3nopazkeHHi MepcoHanbHi AaHi.

13.4. KnieHT 3060B'A3y€eTbCs 36epiraTii Ta He PO3ro/ioLLYBaTU HIAKMX CTBOPEHNX HUM abo HajaHWX oMy B pamkax Lporo [lorosopy Maponie abo iHLMX
nepcoHanizoBaHMxX 03Hak 6e3neku MnaTixXHKX 3aco6iB TpeTiM 0cobam, a TaKoX He A03BONATY iHLLMM 0CObaM KOPUCTYBaTUCA NOCAyraMu Bif iMeHi
KnieHTa. ko KnieHT He BMKOHAaB LibOro 3060B'A3aHHs Ta / abo Mir, ane He 3aMnobir LboMmy, i / abo 3pobuBs Taki 4ii HABMUCHO abo No BeuKil
HeobepeXHOCTi, KnieHT MOBHICTIO NpuiiMae Ha cebe MOHeCeHi y 3B'A3KY 3 LM 36UTKM | 3060B'A3YETHCS BiALLKOAYBATN 36UTKW, MOHECeHi TpeTiMun
ocobamu B 3B'13KY 3 TaKUMU JissMu abo 6e3AianbHICTHO.

13.5. sikwo Maposnb Big o6nikoBoro 3anucy abo iHwi Maponi 6yayTe 3arybneHi KnieHtom, abo ctanu Bigomi TpeTiMm ocobam He 3 BUHU KnieHTa abo
Paysera, a Takox B TOMY BMNaAKY, SKLLO BUHMKNA abo MOXe BUHUKHYTW peanbHa 3arpo3a 06ikosi 3anucn KnieHTa, KnieHT 3060B'A3yeTbCsa HeranHo (He
nisHilwe, HiXX B NpoTsarom 1 (04HOro) kaneHAapHOro AHs) NOBIAOMUTM Npo e Paysera cnocobamu, 3a3HaveHUMK B po3gini 10. Paysera He HecTiMe
BiAMOBIAANBHICTb 3@ HaCNiAKK, KO KNiEHT He NOBiZOMMB NPO NogibHWiA BUnagok Paysera.

13.6. OTpMMaBLLM NOBIAOMIEHHS, K 3a3HayeHOo B NyHKTi 13.5 uporo Jlorosopy, Paysera HeraliHo ob6Mexye A0CTynN 40 061ikoBOro 3anucy KnieHTa i
3yNUHSAE HagaHHSA nocayr Paysera Ao TUX nip, Nokun KnieHTy He Byae HagaHO abo cTBOpeHuin HoBWiA Maponb.

13.7. Paysera 3BepTac yBary KnieHTa Ha Te, LLIO e/leKTPOHHa MOoLUTa, MOB'A3aHa 3 paxyHKOM Paysera, a TakoX iHLi 3acobu (Hanpuknag, Homep
MO6inbHOro TenedoHy), Aki Ha po3cys KnieHTa 38'A3ytoTbCs 3 paxyHKOM Paysera, BUKOPUCTOBYHOTLCA K 3aC06bu cnifkyBaHHSA 3 KnieHTom Ta / abo ans
ineHTMdikauii KnieHTa, ToMy Ui KOLWTW | AaHi MigKOYEHHS A0 HUX NOBUHHI 36epiratncsa KnieHTom B 6e3neui. KnieHT Hece NOBHY BiANOBIAaNbHICTb 3a
6e3neky NigKYeHHs 40 CBOEI eNeKTPOHHOI MOLTY Ta iHLWX BUKOPUCTOBYBAHMX iM 3aC06iB, @ TakoX NapoiB NigkNtoueHHs 40 HKX. Maponi €
KOH®iAeHLiNHOM iIHPOpPMaLLi€to, 3a PO3roNOLLEHHS SIKOI i 3a BCi onepauii, 34icHeHi nicna BBegeHHs MNaposito, BUKOPUCTOBYBaHOro KiieHToM y
BiAMOBIAHI 06NiKOBOro 3anmcy iHLWi NAaTKHI KOLWWTW, Hece BiANoBiganbHiCTb cam KnieHT. Paysera pekomeHaye 3anam'atati Maponi i He 3anucyBaT i, a
TaKoX He BBOAUTM iX B 3aC06W, fie BOHN MOXYTb CTaTW AOCTYNMHUMM iHLINM ocobam.

13.8. Paysera Mae npaBo nepejaBaTtu BCto 3i6paHy Baxnmney iHGopmaLito npo KnieHTa i oro AisnbHOCTi NPaBOOXOPOHHUX OPraHiB, IHLLNX AepXXaBHNX
ycTtaHoB (Jep>aBHoi nogaTkosoi iHcrekuii (VMI), PoHay couianbHoro ctpaxosaHisi (SODRA)) i iHLUMM $piHaHCOBMUM ycTaHOBaM, SKLLO Takuii 060B'A30K
BCTAaHOB/IOETLCA 3aKOHOAABCTBOM, @ TaKOX 3 LLIK0 BU3HAUNTK , UM He MOPYLLYETLCA Liel Jorosip abo BiANOBiAHI NpaBoBi akTu.

13.9. KnieHT Hagae Paysera npaBo 6e3nocepesHbO abo Yepes TpeTixX 0Cib BXMBaTK BCiX HEOBXiAHWX 3aX04iB, BKIHOUAKOUN, ane He 06MeXy4mnchb,
npea'ssBfeHHst HeOOXiAHMX 3aMWTiB TpPeTiM ocobam Ans MiATBepAKeHHS 0cobun KieHTa Ta aBTeHTUYHOCTI IHLLIMX HajaHWX KNiEHTOM AaHWX (Hanpuyknaga,
[l0 PEECTPY FOPUANYHMX OCib, CUCTEMW MepeBipKN AiiCHOCTI iAeHTUPIKALINHNX JOKYMEHTIB i T .M.).

13.10. Paysera 3BepTa€ yBary Ha Te, L0 Y BCiX BUNagKax, A4ito4n CyTo AK MocTavabHUK NNaTixkHWX nocnyr KnieHta, Paysera He Haja€ i He MPOMOHYeE
Hisgkmnx nocnyr Ogepxysayy, nokun Ogepxysad He cTae KnieHTom Paysera.

13.11. Paysera Bnpa.i 3anvcyBaTu TenepoHHi po3mosu 3 MNpeactaBHUKamy KnieHTa. CTOPOHM 3roAHi, LLIO 3anmncy TenepoHHNX PO3MOB, a Takox
NoBIAOM/IEHHS, MepejaHi NOLUTO i iHLIMMYK TenekoMyHiKauitHUMK 3acobamu, B TOMY YAC/i MO eNeKTPOHHIN MOLLTI, MOXYTb BUKOPUCTOBYBATUCA AK
Z0Ka3u Npu BUpiLLeHHI cnopis Mix KnieHTom i Paysera. CnpaexHim Jjorosopom KnieHT MiATBEPAXYE, LLO PO3YMI€ i 3rofeH 3 TUM, Lo Paysera moxe
3anucyBaTtu TeniepoHHI po3moBM 3 NpeacTBiTenem KnieHta. KnieHT TakoxX Mae NnpaBo 3anuncyBaTy i 36epiraty 3anncm TefepoHHNX PO3MOB, @ TaKOX iHLLY
KOPEeCMOHZAEHLIi0 3 MeTO, BCTAHOBNEHWX MOMITUKOI 3aXUCTY | 06p06KM MepcoHanbHUX gaHnx KnieHTa.

13.12. Kni€HT 3rofeH 3 T!M, LLIO MOro Homep PaxyHKy Ta MnaTixHi AaHi, HeObXiAHI ANA 3AINCHEHHSA NAATKHWX nepeknagy, MOXyTb ByTn BUSIBAEHI i
Bifo6paxeHi iHWoMy KopucTyBauesi Paysera, Skuii cy6'ekT rocnogaptoBaHHA Mae Hamip MnaTtixHuiA nepeknag KnieHTy. Taki gaHi BigobpaxatoTbes, Konm
KopucTyBay Paysera BBOAVTb NiATBEPAKeHWN ifeHTUdIKaTop KnieHTa (HaliMeHyBaHHS HOpPUANYHOI 006U, HOMep 6aHKIBCbKOro paxyHKy, agpecy
e1eKTPOHHOI NoLT abo HoMep TenedoHy).

13.13. AaHi KnieHTa 3a 3rogoto KnieHTa TakoxX MOXyTb 6yT1 NepeAaHi ycTaHOBaM, L0 HajaloTb NOCAYrM iHiLitOBaHHSA NaaTexy Ta iHGopMaLii paxyHky.
Paysera mae npaso He HajaBaTV TakUM yCTaHOBaM AOCTYMN A0 PaxyHKY KNi€EHTa 3 06'EKTUBHUX | OOIPYHTOBAHMX MPUYNH, MOB'A3aHMNX 3
HEeaBTOPM30BaHMX abo HE3aKOHHMM CMOCOBOM, KM YCTaHOBW, LLIO HaAatTb NOCAYMM iHiLitOBaHHA NaaTexy Ta iHdopMmaLii paxyHKy, oTpuMany 4ocTyn
A0 PaxyHKy, BKNOUato4M HeaBTOPI3ipoBaHy!o iHiLiaLlito naaTixXHOT onepadii. Y Takmx Brunagkax Paysera iHpopmye KnieHTa npo Te, LLO AOCTYN A0 paxyHKy
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He 6yB HaZlaHWA, | BKa3ye NPUYNHN ANS BiAMOBU B AOCTYNI. Taka iHGopMaLlisi, MO MOXIMBOCTI, HAAAETLCSA Nepes BiAMOBOIO B A0CTYMi, ane He NisHille,
HiX Bigpasy nicnsa BiAMOBM B A0CTYMi, 32 BUHATKOM BUMNaAKiB, KOV HaAaHHS Takoi iHpopMaLlii Moxe nocnabuti 3axoaun besnekn abo 3abopoHeHO
3aKOHOM.

14. BignoBiganbHICTb CTOPIH

14.1.KoxHa CTopoHa Hece BignoBifanbHICTb 3a 6yAb-Aki LUTPadu, NeHi Ta iHLWi 361UTKK, L0 BUHWKAKOTb Bij iHLLOT CTOPOHW B 3B'S3KY 3 BUMHEHUM
CTOpOHOO NopyLUeHHsM Liboro Jorosopy. BuHHa CTopoHa 3060B'A3y€eTbCs BifLLKOAYBaTN 6e3nocepesHi BUTPaTK, MoHeceHi iHwoto CTOPOHOLO Y 3B'A3KY
3i 3ragaHoto BignoBiganbHicTio. BignosiganbHicTe Paysera BignoBigHO 40 Lboro JoroBopy B 6yaAb-iKMX BUMAaAKaX 06MeXYETbCA HACTYNMHUMM
MOMIOXKEHHSAMU:

14.1.1. Paysera Hece BifnNoBifaNnbHICTb TiNbKM 3a 6e3nocepesHi 36UTKK, CNpUYMHeHi 6e3nocepesHbO | iICTOTHMM NopyleHHsAM Jorosopy Paysera, i
TiNbKW 3a Ti 36UTKW, AKi MOrAn 6yt nepeabaveHi Paysera nig 4ac nopyLueHHs [lorosopy;

14.1.2.koMneHcauis Paysera KnieHTy 3a 36UTKW, MOHeCeHi B pe3ynbTaTi MOpPyLUEHHS Liboro JJoroBopy, He MOBUHHA NepeBuLLyBaTN cepeAHboi CyMu
KowmiciiHux nnat 3a 3 (Tpu) ocTaHHi Micaui, ki KnieHT 3annatuns Paysera 3a HagaHi nocnyru. Lie o6mexeHHs CTOCY€eTbCS BCiX Pa3oM Y3ATUX MOPYLLEHb,
CKOEHVX B laHWNI MicsALb. SKLLIO cepeAHs CyMa KOMICIHMX MaaT 3a 0CTaHHi 3 (Tpy) MicsaLi He MoXe 6yTu po3paxoBaHa, KOMMNeHcaLlis He Moxe
nepesuLyBaT 2000 EUR (aBi TUCaYi €Bpo);

14.1.3. Paysera He Hece BiAnoBifanbHOCTI 32 HeOTPUMaHHA KnieHToOM NpunbyTky | 40X0AiB, BTpaTy penyTaLii abo 6i3Hecy, 6aHKpyTCTBO KnieHTa, a Takox
noHeceHi KnieHTOM HenpsMi 36UTKuY;

14.1.4.06MexeHHs BiANOBIAANbHOCTI Paysera He 3aCTOCOBYBATUMYTbCS, AKLLO Taki 06MeXeHHS 3a60pOHeHi YUNHHVM 3aKOHO4aBCTBOM.

14.2. Paysera He rapaHTye 6e3nepepBHOi po6oTn C1cTeMun, TOMY O Ha poboTy CUCTeMU MOXe BIIVHYTY (MepeLuKkoaxaTi) psg ¢akTopis nosa
KOHTponem Paysera. Paysera 3060B'A3yeTbCa A40KACTY BCiX 3ycub A/ 3a6e3neyeHHs 6e3nepebiriHoro GpyHkLioHyBaHHs Cuctemu, ogHak Paysera He
Hece BiAMNOBIAANbHOCTI 3@ HACNIAKW, LLLO BUHUKAIOTb B pe3ynbTaTi HenonaAok B C1ucteMi, AKLLLO Taki Henonaaku BUHUKaKOTb He 3 BUHUW Paysera.

14.3. Cuctema MOXe He npaLoBaTi 3 MPUYMH No3a KOHTponeM Paysera, i Paysera He HaZae KOMMNeHCaLito y 3B'A3Ky 3 Hemonajkamu, AKLo cuctema byna
JOCTYMHa NpoTArom binbLue 99% (AeB'SHOCTO AeB'ATU BiACOTKIB) BCbOro Yacy Npu po3paxyHKy cepeAHbOro 4acy 3a He MeHLUe, HixX 3 (Tpu) micaui

14.4. OnepadinHMy 360amMmn CUCTEMU He 3BaXatoTb BUMNAAKW, KoY Paysera TMM4YacoBo, ane He binbLue, HixX Ha 24 (ABagusTe YOTUPU) TOAMHMN,
obmexxye goctyn go Cnctemu B 3B'A3Ky 3 poboTamum No BAOCKOHaneHHo C1cteMu Ta iHLWMMU NOAIBHMI BUMaAKamMu, a Takox, KO Npo Taki BUNagku
Paysera nosigomnse KnieHTy MNpoTe, HiX 3a 2 (4Ba) KaneHZapHWX AHi.

14.5. Paysera He Hece BifnoBIAanbHOCTI 3a:

14.5.1. cnncaHHs i nepekas KowTiB 3 PaxyHKy Paysera, a Takox 3a iHLi MNaaTiXkHi onepauii 3 rpoLoBMMK KOLUTaMW Ha paxyHkKy Paysera KnieHTa, aKLo
KnieHT He 3axmncTmB cBOiX NaponiB i / abo iaeHTUdiKaLUinHNX 3acobiB, B 3B'A3KY 3 UMM BOHM CTaau BiAOMi iHLLMM 0CO6aM, a TakoXX 3@ 3M10UNHHI Aii i
onepaLyji TpeTix ocCib, 3aicHeHi 3a 40NoMoroto NiapobaeHux i / abo HeneriTMMHUX JOKYMEeHTIB ab0 OTPUMAaHNX He3aKOHHMM CMOCOBOM AaHUX;

NOMWAKM 6aHKIB, MAATDKHWX CUCTEM Ta iHLIMX TPETiX 0Cib, a TaKOX HECBOEYACHO 3AiMCHEHI HUMW NaaTexi i 3aTpUMaHi KowTu;

14.5.3. HaCNiAKY, WO BUHWKAIOTL Y 3B'A3KY 3 MOPYLLUEHHSAM BUKOHAHHSA byAb-AKnX 3060B'A3aHb Paysera 3 MpUYmH, BUKIVKAHWX TPETbOK CTOPOHOLO, He
KOHTPONHOETLCA Paysera;

14.5.4. Hacnigkn, WO BUHVKaOTb B pe3y/bTaTi 3aKOHHOro posipBaHHs [loroBopy abo o6MmeXeHHst 06/1iKoBi 3anmncu, a Takox obI'pyHTOBaHOMo
06MeXeHHs abo MPUNVHEHHS HaZaHHS YacTuHKW Mocnyr;

14.5.5. ToBapw i nocnyru, NpuabaHi 3a Aonomoroto PaxyHKy Paysera, a Takox 3a HEBMKOHaHHS YMOB 0roBopy abo iHLLIOI yroAu iHLLOK CTOPOHOI, 3
aKkoto KnieHT po3nnavyeTbcsa Yepes PaxyHok Paysera;

14.5.6. HEBMKOHAHHSA BNACHWX JOroBipHMX 3060B'A3aHb i 36UTKM, AKLLO 3060B'A3aHHA He By BMKOHaHI abo 36UTOK ByB HaHeCeHW NpY BUKOHaHHI
Paysera 30608B'A3aHb, Nepej6ayeHX 3aKOHOM.

14.6.KnieHT 3aneBHsiE, WO byab-aki gii KnieHTa, nos'a3aHi 3 BUKOHaHHSAM Lporo Jlorosopy, BiANoBiAatoTb YAHHOMY 3aKOHOaBCTBY.
14.7. KnieHT Hece NOBHY BiANOBIAANbHICTb 3@ NPaBU/IbHICTb JaHWUX, JOPYYeHb | JOKYMEHTIB, HajaHnX Paysera.

14.8.Y pasi, akwo Paysera cTa€ BigoMo Npo HecaHKLioHOBaHy lNnaTixHoi onepauii, Paysera HeraliHo, ane He ni3Hiwwe, HiXX A0 3aKiHYeHHs HaCcTyMHOro
pob0oY0oro AHS NOBEPTAE CyMy HeCaHKLioHOpiBaHHOM MnaTixHoi onepauii KnieHTy i, B pa3i HeobxigHOCTI, BiAHOBMOE 6anaHC PaxyHKy, 3 AKOro
HecaHKLjoHoBaHa MnaTixHa onepawis byna 34iicHeHa, 3a BUHATKOM BUNAaAKiB, konu y Paysera € 06rpyHTOBaHI Nifo3pw B LLAXPaNCTBi, i Npo Wi Nigo3pu
Paysera noBigoMNS€ HarNAA0BOI IHCTUTYLT.

14.9. KopurcTyBay MoXe HeCTu 36UTKM, L0 BUHWKAW B pe3y/ibTaTi HecaHKLioHOBaHMX MnaTixHMX onepawiii, AKLLO Li 36UTKN NOHeceHi y 3B'A3Ky 3:
BUKOPVCTaHHSIM BTPauYeHoro a6o BUKpaAeHoro MaaTixHoro 3acoby; MPUCBOEHHS MaaTixXHOro 3acoby, Konu KNieHT He 3aX1CTVB NepcoHanizoBaHmx
03Hak 6e3neku (BKIOUaKUM 3aco06u NigTBEPAKEHHS 0Co6M).



14.10. KnieHT NokpmBae BCi 36UTKW, LLIO BUHUKAW B pe3y/bTaTi HecaHKLiOHOBaHWX MNAaTiXHUX onepawiii, AKLLO BOHN BUHUKAW B pe3y/bTaTi
HeA06pOCoBICHNX abo HaBMUCHUX 4ii abo rpy6oi HeobepeXXHOCTi 3 60Ky KnieHTa, Lo NOCAYXII0 MPUUYNHOKD HEBMKOHAHHSA HM OAHOro abo psaay
npeAcTaBneHnx Hx4Ye 30608'A3aHb KnieHTa:

14.10.1. kopuctyBaTUCs MNaTidXKHUM 3aCO60M, JOTPUMYHUNCH BCTAHOB/EHMX LM JoroBopom abo Jlogatkamm 4o HbOro NMpaBuia, WO peryioTb
BMAaYy Ta BUKOPUCTaHHSA MIaTKHOrO 3acoby;

14.10.2. gi3HaBLINCL MNPO BTPATY, KPAAKKY, MPUCBOEHHSA abo He3aKOHHEe BUKOPUCTaHHS NIaTiXKHOMO 3acoby, a Takox npo ¢akTn abo nigo3pwu, Lo
nepcoHanizoBaHi 03HaKy 6e3neku MaaTixkKHUX KOLUTIB CTaau BiAOMi ab0 MOXyYTb OYTV BMKOPUCTaHI TPETIMM 0CObaMu, HerarHO MOBIAOMUTY NPO Lie
Paysera abo 3a3HaueHili in cy6'ekTy, LOTPUMYHOUNCH NPaBW/I, LLLO PEryatooTh BUAAYY i BUKOPUCTaHHS MAaTiXHOro 3acoby, nesHi Lym JoroBopom abo
JogaTtkamu A0 HbOTO;

14.12.3. OTpumas MnaTixxHe 3aci6, BxuTtn Bcex Moxnmeuii fii, o6 3axicTiTi nepcoHanizoBaHi 03Haka 6e3neku NaaTixxHoro 3acobu.

14.11. KnieHT 3060B'A3aHWI He pijLLie, HX OAMH Pa3 Ha Micalpe NepeBipATY iHpopMaLiito Npo MaaTixXHMX onepauisx, 34iINCHEHNX Ha paxyHKy, i IMCbMOBO
nosigoMnaTn Paysera Nnpo HecaHKLioHOBaHi abo HeHaNeXHUM YMHOM 34iicHeHNX [naTixXHMX onepaLisix, a TakoX Npo 6yAb-AKi iHLUi MOMUAKN,
PO36iXHOCTI ab0 HETOYHOCTI B BunmncyBaHHI0. [0BiAOMAEHHSA MOBUHHO 6yTU NpeA'saBneHO He Ni3Hiwe, HiXX NpoTarom 60 (WicTaecaT) kaneHZapHUX AHIB
3 AHS, Konn Paysera, Ha aymKy KnieHTa, 34icH1Na HecaHKLioOHOBaHY NaaTKHUX onepawiii, abo MNnatixHa onepauis 6yna 3gicHeHa HeHaNeXHUM
UMHOM. AKLLO KNiEHT He NOBIAOMASAE NPO AaHi BUNaZAKax B 3a3HayeHi TepMiHY, BBaXKAETbCS, LLIO BiH 6e33acTepexHo 3rogeH 3 NnaTikKHUMK onepauismu,
3AiACHEHMI Ha NNaTXKHOMY paxyHKy. KnieHT 30608B'A3aHWIn HagaTu Paysera 6yAb-Ky HasiBHY iHGOPMaLLit0 NPO He3aKOHHOMY AOCTYMi A0 paxyHKy abo
IHLLIVX HEe3aKOHHKX AisiX, MOB'A3aHNX 3 PaxXyHKOM, i BXXUTW BCiX HEOBXiAHMX 3aX04iB, 3a3HaueHi Paysera, 3 MeTOO 4OMOMOITH B PO3C/ifyBaHHI
HEe3aKOHHUX AiiA.

14.12. CTopoHa 3BifIbHAETLCA Bif BiAMNOBIAANbHOCTI 3@ HEBMKOHAHHS 3060B'A3aHb 3a [loroBOPOM, SKLLLO MOXe J0BeCTH, L0 Take HEBUKOHAHHS €
HaCNiAKOM BUHUKHEHHS1 06CTaBUH HenepebopHOT cnam (popc-Maxop), HasiBHICTb SKMX By0 oBeAeHO B MOPSAKY, BCTAaHOBIEHOMY 3aKOHOAABCTBOM.
Mpo BUHNKHEHHS1 06CTaBUH GOPC-Maxop, LLIO MepeLLKoAXatoTb BUKOHaHHO Liboro Jlorosopy, KnieHT 3060B's13yeTbcs noBigoMuTy Paysera B
NUCbMOBOMY BUMAAI NpoTarom 10 (4ecAaTu) KaneHAapHUX AHIB 3 A4HS iX BUHUKHEHHS. Mpo BUHWKHEHHS 06CTaBUH popc-Maxop Paysera 3060B'A3yeTbeA
nosigoMnaTy KnieHTa no en. nowTtoto abo yepes Beb-cTopiHkM CucTemu.

15. BperyntoBaHHA cyrnepeyok Mix KnieHTom i Paysera. [opagok npea'aBneHHs
npeTeHsin

15.1. Byab-siki cynepeuku 3 KnieHTamu Paysera nparHe BUPILLUTY MUPHUM LUASXOM, LUBUAKO i HA MPUAHATHUM 418 060x CTOpiH ymMoBax, ToMmy, B pasi
BUHWKHEHHS cnopy, Paysera 3akankae KnieHTiB B mepLuy Yepry 3BepTatics besnocepesHbo Ao Paysera. Cnopu BUPILLYOTLCS LUAAXOM ABOCTOPOHHIX
neperosopi..

15.2. KnieHT MOXe npea'saBUTY Byab-Ky NPeTeH3ito abo ckapry LoAo HagaHux Paysera nnaTikHUX NOCAYr, BiANPaBMBLLM MOBIAOMAEHHS Ha efl. MOLUTOH,
3aTenedoHyBaBLUM 0 Biaain o6cnyroByBaHHSA Ki€HTIB abo BiANPaBMUBLLV NOBIAOMIEHHS Yepes 06/1ikoBuii 3anunc MpeacTaBHMUKA.

15.3. Y npeTeHsii NOBMHHI 6yTV BKa3aHi 06CTaBNHW Ta JOKYMEHTU, Ha OCHOBI AKNX NPeA'ABNSETLCA NpeTeHsia. AKWo npeTeHsia KnieHTa 3acHoBaHa Ha
JLOKYMeHTaX, AKMMUK Paysera He Bonogi€, JOKYMEHTM abo ix KOMii TakoX MOBMHHI ByTu HaAaHi.

15.4. Paysera 3060B'13y€TbCs PO3rIAHYTU NMMCbMOBY NpeTeHsito abo ckapry KnieHTa i HagaTtu KnieHTy foknagHWiA, MOTUBOBaHWIA | JOKYMEHTalbHO
06r'pyHTOBaHY BiAMNOBiAb He Mi3Hille, HixX NpoTsAroM 15 (N'ATHagUsATN) poboUMX AHIB 3 AHA OTPMMAaHHSA NpeTeH3ii abo ckapru. Y BUHSATKOBMX BUMaAKaX,
KoM Paysera He MOXe HaAaTy BiAMOBIAb NPOTAroM 15 poboumx AHiB 3 He3anexHuXx Big Paysera npununH, Paysera BignpaBnsie KnieHToBi HeEOCTaTOUHUN
BiZNOBIAb, BKa3aBLUN NPUYMHY A8 3aTPUMKM | TEPMIH, A0 SKOro 6yae HaZaHO OCTaTOYHY BigNoBiAb. Y 6yab-aKOMY BUMNAAKY, TEPMIH HajaHHS
OCTaTOYHOI BiAMOBIA He nepeBuLLye 35 (TPUALATY N'ATK) poboumnx AHiB. Bignosige KnieHTy HagaeTbcst cnocobamu, 3a3HaveHMm B MyHkTi 10.1
[loroBopy, 3a BUHAATKOM BUMNAaAKiB, KO KNieHT B NnpeTeHsii abo ckapru BKasye, Lo 6axae oTpUMaTK BignoBigb iHWMK cnocobamu.

15.5. MpeTeHsii KnieHTa posrnsgatoTeca Paysera 6esonnartHo.

15.6. SIKLLo NpuiiHATe Paysera pilleHHs He 3a40B0JbHAE KnieHTa, KnieHT Mae NnpaBo CKOPUCTATUCS iHLLVMMUN 3aKOHHUMW MeTOAaMU 3aXMCTy CBOIX NpaB i
npeA'sBUTN HarNA40BOI IHCTUTYLT CKapry B NOPSAAKY a, BCTAHOB/IEHOMY HarNns40BOI iHCTUTYLLIEHD.

15.7.Y pasi He34aTHOCTI BUPILLWTK Cynepeyky MAUPHUM LLSAXOM abo 3a OMOMOroH0 iHLLWX HeCYA0BMX MeTOZiB Bpery/itoBaHHS Cropis, cnip nignsarae
BVIPILLEHHIO B CyAax 3a MicLieM 3HaxopKeHHs Paysera, BiNOBiAHO 40 NOPSAKY, BCTAHOB/IEHOMO 3aKOHOAABCTBOM.

15.8. [lo uporo [lorosopy, oro Joaatkis i HeBperynboBaHUM LM [loroBopom BigHOCMH CTOpPIH 3aCTOCOBYHOTLCS HOPMUY NpaBa JInToBcbKoi Pecnybniku,
BKJ1HOYA0UL Ti BUNAAKM, KON Y BUPILLEHHI CnopiB MidK KnieHTOM i Paysera KOMNeTeHTHWIA Cyj, iHLLOT AepXaBu.

16.3aKHOYHI MONOXEHHS


https://www.lb.lt/lt/kontaktai#group-464

16.1. KoxHa i3 CTopiH NiaTBEPAXYE, L0 BONOAIE BCiMA HEOBXiIAHUMY 3rifHO YUNHHOMY 3aKOHOAABCTBY J03BOMaMU i NiLIEH3IAMY ANS BUKOHAHHS 4ilA,
HeobXiAHMX AN BUKOHaHHS Liboro Jlorosopy.

16.2. Ha3Bu po3ginis i ctaTeli Lboro [loroBopy npmsHayeHi cyTo Ansa 3py4HocTi CTOPiH i He MOXYTb BUKOPUCTOBYBATUCS ANSA TAYMaYeHHs MONOXEeHb
[Jlorosopy.

16.3. CTOPOHM CaMOCTIilAHO HecyTb BiAMNOBIAANbHICTb 3@ BUKOHAHHS BCiX GiHAaHCOBMX 3060B'A3aHb Nepej A4ep>XaBoto Ta iHWNMK cy6'ekTamun. Paysera He
Hece BiAMNOBIAAIbHOCTI 3@ BMKOHAHHA MOAATKOBUX 3060B'A3aHb KnieHTa, obumncieHHs i nepeknag noAaTkis, AKi 3aCTOCOBYHOTLCS A0 KnieHTa.

16.4. Paysera y BCix BMUMaAKax € He3aseXHOoI CTOPOHO [JoroBopy, sika He KOHTPOJIKOE i He bepe Ha cebe BiAMOBIAANLHOCTI 3@ TOBap | nocayruy,
onnadvysaHi 3 gonomoroto Mocnyr Paysera. Paysera HE 6epeT Ha cebe BigNoBifanbHOCTI 38 BUKOHAaHHS YMOB YroAu nokynuem, npojasLem abo iHLo
CTOPOHOIO, fiKa yKaAa€ yrogy 3 KnieHtom.

16.5. KnieHT He Ma€e npaBa NepegaBaTy NpaBa Ta 060B'A3KM 3a UM [loroBopom TpeTiM ocobam 6e3 nonepeAHbOi MMCbMOBOI 3rogun Paysera. Paysera
3a/1LLaE 3a Co60to NpaBo B byAb-AKNIA Yac nepeaaTy NpaBa Ta 3060B'A3aHHS 3a UM [loroBopoM TpeTiM ocobam 6e3 3roamn KnieHTa, SKLLLO Taka
nepeAada npas i 3060B'A3aHb He CynepeynTb 3aKOHOAaBCTBY.

16.6. AKLLLO Byab-sike 3 MON0XEHb Liboro JoroBopy BU3HAETLCS HEAICHM, peLuTa nosioxeHb [loroBopy 3aiMLwatoTbCst B CUI.
16.7. AaHnin lorosip Habrpae YMHHOCTI BiAMOBIAHO A0 NyHKTY 2.4 [loroBopy. KnieHT Moxe 36epertu TekcT [lorosopy nif 4ac peectpauii B Cuctemi.

16.8. laHnin lorosip npegctaBneHnin B Cuctemi Ha Aekinbkox moBax. BigHocHo KnieHTa 3acTocoByeTbes [lorosip Ha Tili MOBI, Ha ikomy KnieHT
03HalOMMBCA 3 HUM Mig Yac peectpalii B Cuctemi..

16.9. 3a3HayeHi B loroBopi MOCUNIAHHS Ha areHTCTBO Be6-CTOPiHKM 1 JoAaTku, UTO peryitoe HagaHHS oKpemMunia MoC/yr, € HeBiA'EMHOIO YacT/Ha LibOoro
JlorosBopy Ta 3aCTOCOBYHOTLCSH OTHOCUTENBHO KliEHTa 3 MOMEHTY KayaHa UCMob30BaHME HM MOCAYT.

PexBi3unTu: Paysera - «Paysera LT», UAB, koA topnan4Hoi ocobu 300060819; NiLeHsis ycTaHOBM enekTPoHHMX rpoweri Nel BuaaHa 27-09-2012 (niueHsis
BuAaHa baHkom Jlntewn). lani npo «Paysera LT», UAB 36upatoTbcs i 36epiratoTbcst B PeecTpi topngnyHmnx ocib JInToscbkoi Pecnybniku. BinbLu geTanbHa
iHbopMmaLiis Npo rpyny koMnaHili Paysera, BktoUaroum agpecy ronosHoro odicy i agpec enekTpOHHOI MOLLTK, AOCTyMHa TyT.

Harnsg 3a «Paysera LT», UAB 3gilicHi0eTbca BaHKoM JUTBY, igeHTudikauiiHnii Kog: 188607684, agpeca: Zirmany g. 151, LT-09128. BinbHioc, /luTea
www.lb.It.

leHepanbHWI AOTOBIP HaZaHHS NAATIKHUX MOCNYT 415 bi3Hec-KNieHTIB (Bepcia Aie 4o 16.09.2019)
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