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[TpaBuia 3a Nos3BaHe Ha Paysera MOOUIHO NMPUIOXKEHME

OCHOBHW MOHATUSA

FeHepanHO cnopa3yMeHMue 3a NJIaTe>XXHMU YCNyru - cropasyMeHune, YANTO YCJIOBMS Ce NpunaraT 3a
KNMEeHTUTE Ha Paysera n KOeTo MoxXxe fa 6bae npernenaHo Tyk.

FeHepanHo cnopa3syMmeHue 3a CbVIBVI‘leCKH JNInda - CropasyMeHune, HMnTo ycsioBumda ce npumaarat 3a
KJIMeHTUTe Ha Paysera, KOUTO ca ce Cbrjlacujim C Hero, U KoeTo MoXke aa 6baoe npernenaHo TykK.

Cnopa3yMeHMe 3a nJiaTe)XXHMU ycayru 3a om3nyeckm amua - JonbJHeHne KbM [eHepanHoTo
crnopasyMeHue 3a prU3NYeCKM nLa, KOETO Ce NMpusara 3a niaTexxHUTe ycyru n Moxe na 6bvae npernegaHo

TYK.

Paysera - KakTo e onpegesieHo B CopasyMeHNeTo, NpuIoXKnmMo 3a KnmeHTa (BXX. To4ka 45).

Ycnyru Ha Paysera - yc/yru no nsgaBaHe 1 obpaTHO U3KyMyBaHe Ha eJIEKTPOHHM Napu, nJallaHe n apyru
CBBbP3aHu ycnyru, npeanaraHun ot Paysera.

Paysera cucteMma - e/leKTPOHHa NJaTe)XHa CUCTEMa, AOCTbMNHA Ha agpec www.paysera.bg, KbaeTo
hM3nYecKn nnua MoraT Oa OTKPMBAT CMETKU 3a eNIeKTPOHHU NMapu 1 Aa U3nonssaT ycayrute Ha Paysera.

Paysera CMeTKa - CMeTKa, OTKpUTa B cucTteMaTa Ha MMeTo Ha KnmeHTa 1 n3nosiseaHa, 3a Aa ce u3BbpuwBaT
nnawaHma n opyrn nJaaTe>xXHm onepaunn.

AKayHT - pe3ynTaTbT OT perucTpauuaTa B KOMMIOTbPHATA CUCTEMA, NMPU KOSTO PerncTpaums e CbxpaHeHa
JINYHA NHMOPMaLINA 3a PErucTPMPAaLLOTO Ce JINLE, Ha JINLETO e NpefoCTaBeHo NoTpebuTencko nme 3a AoCTb
M MpaBaTa My B CUCTEMATa Ca OMpeneneHu.

Kop 3a noTBbpXXAeHue - LMGpPOoB Ko 3a e4HOKPATHO Nosi3BaHe, KONTO Ce 13MoJi3Ba 3a NpoBepka u
NOTBBLPXKAEHNE Ha UHTepdelica Mexay MobunHusa TenedoHeH HoMep Ha KnneHTa 1 Paysera NpuioXeHneTo,
KOMTO Paysera u3npatia Ha TesieoHHUA HoMep Ha KNnMeHTa 1 KOMTOo ce BbBeX/1a B Paysera NpuioXxeHneTo.

Paysera npuno)xeHue - MobuIHO npmnnoXxeHume, NHCTaanpaHO 1 NOJZI3BaHO Ha MOBUHN yCTpOIZCTBa, KOeTo
Mo3BOJISIBa M3MOJI3BAHETO Ha CbOTBETHUTE yC/yrn Ha Paysera.

Touka Ha npopaxba - p13n4ecko MSACTO, KbAETO NPoAaBay Ha CTOKWN UM AOCTABYMK Ha yCyru npruemMa
nnallaHns 3a NpoaaneHn CTOKU U/UAn NpeaocTaBeHN YCyrin Ype3 non3BaHeTo Ha Paysera npunoxxeHue.

OTknousaw, PIN kop 3a Paysera npusioXXeHue - netumngpeH Kog, sbBefeH oT KnveHTa, ¢ noMoLlTa Ha
KONTO KNMEeHTBHT OTKJIt0YBa Paysera npuao)XeHneTo 1 MoXKe Aa Npoab/IXKM Oa ro n3nonssa.
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UpenTudukatop Ha Thproseua - QR koA (yHMKaneH BusyaneH koa) nnv BAR kopg (umcpos bapkon), naneH
Ha To4kaTa Ha npoaaxba, n3nosa3BaH 3a Aa ce naeHTUdULMpa To4KaTa Ha npodaxba nam KOHKpeTHO
njaLlaHe 1 NpefocTaBsl, Bb3MOXHOCT C MOMOLLTa Ha MOBMIHO YCTPOMCTBO Aa Ce MoKaXke MHgopMaLus 3a
CTOKUTE UNKn ycnyrute, nopbyaHu oT KnveHTa B TOYKaTa Ha npofakba u npegHa3HayeHn 3a naawaHe, n
TAXHaTa ueHa.

Kop 3a 3axpaHBaHe Ha CMeTKa/TersieHe Ha napm - yHUKaNleH Ko, noka3BaH nopg opmata Ha QR vnm BAR
Ko, reHepupaH oT Paysera Npuio)XeHneTo, KOMTO KAMeHTbT MOXe fa WU3MOoJ3Ba, 3a Aa 3aXpaHu CBoATa
Paysera cmeTKa nnu fia usternm napu B 6pon.

YHukaneH MAeHTMCIDVIKaTOp - TenedOHeH HOoMep, email alpecC, HOMep Ha CMeTKa uan apyrm gaHHum, KONTo
MOraT Aa Cce M3MnoJi3BaT, 3a Aa Ce onpeaesnm nosydyaTtes Ha CpeacTtBa N a Cce N3NbJIHN NaTeXHO HapeXXaaHe.

PYHKLMU Ha MOBWTHOTO NpUIoKeHe Paysera

1. Paysera MO6UAHOTO NPUIOXKEHME € eAVH OT MJATEXHUTE NMHCTPYMEHTU 3a NMAaTEXHUTE YyCyru, KOUTo
Paysera npenocTtaBs CbrjlacHO CNOpPa3yMeHNeTo, NpuUIoXnmMo 3a KaneHTa (BXK. To4ka 45).

2. MpupobunBaHeTo (N3TernsHeTO) Ha caMoTo Paysera MobunHo npunoxxeHune e 6esnnaTHo. LleHnTe 3a
KOHKPETHUTE yCcayru Ha Paysera ca nocoYeHu TyK.

3. KnneHTbT TpsbBa Oa ce yBepu, 4e MOBUTHOTO NpUSIoXKeHWE Ha Paysera e n3TersieHo U MHCTa/IMPaHo Ha
MOBMMHOTO YCTPONCTBO caMo OT yeb canToBe Ha Apple Store n Google Play, noco4eHun oT Paysera.

4. MNpwn non3saHeTo Ha Paysera MOBUNHOTO npunoxxeHue KNMeHTHT MOXXe [ia U3BbPLUBA CliegHuTe O0EencTBus:

4.1. pna ce perucTtpupa B CuctemaTa, Aa Cb3Aafe akayHT U Aa oTKpue Paysera cMeTka (MoNf3BaHETO Ha
ycnyruTte Ha Paysera e C orpaHuyYeHn Bb3MOXKHOCTU, AOKATO npoLenypaTa no naeHTUuKaums He e
3aBbpLUeHa 1M3LUAI0, B CbOTBETCTBUE C NpaBuUaTa, YKasaHu oT cuctemMaTa Paysera);

4.2. na CBbpXKe niaTexxHa KapTa ¢ Paysera MOBUTHOTO NPUNIOXKEHME U Aa U3MNbJHABA NallaHus oT
pa3niawaTesHaTa KapTa B TOYKMUTE Ha nNpoaakba 4ype3 Paysera MOBMAHOTO NPUNOXKEHUE;

4.3. na npernexaa U3BJevyeHns oT NocjefHNTEe NAaTeXHN onepaunun, N3nbaHeHn Ype3 Paysera MOOMIHOTO
NpUoXKeHMe.

5. HanbaHO naeHTUuumnpanHnTe KnneHTn MmoraT fa u3nosseaT cenHuTe ycnyru Ha Paysera dpes Paysera
MOBMAHOTO NpUIOXKEHME:!

5.1. na n3BbpPLWBAT NAapU4HM NpeBOaAN OT Paysera cMeTKa KbM ApYyrn notpebutenn, kKomto nmat Paysera
CMeTKa, KaTo noco4ysaT caMo TenedoHeH HOMepP Uau afpec Ha eJIeKTPOHHAa MNoLLa Ha noJjiyyaTens;

5.2. pa usnbaHaBaT rnapuyHu npesoaun oT Paysera CMeTKa KbM CMETKU B ApYrn CUCTeMU, pa3nnyHu ot Paysera;

5.3. na npoeepsaBaT 6anaHca no Paysera cMeTKaTa 1 Aa npernexaaT nocnegHuTte n3xonam n BXoaam
nnawaHmA;

5.4. pa nnawaT oT Paysera cMeTKaTa B TOYKMTe Ha npoaaxkba, ogobpsBankn nnawaHmna ypes Paysera
MOBMAHOTO NPUIOXKEHME;

5.5. la cBbP3BaT NJaTexxHa KapTa ¢ Paysera MOBUIHOTO MPUIoOXKEeHNE N Aa U3NbJHABAT NaalllaHus oT
pa3niawaTesiHaTa KapTa B TOYKUTE Ha nNpoaakba 4ypes Paysera MOBMIHOTO NPUNOXKEHUE;

5.6. na 3axpaHBaT Paysera cmeTKaTa;
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5.7. pa Ternat cymun B 6pon oT Paysera cMeTKaTa.

5.8. na n3nonsea nHTerpmpaHaTta B Paysera MobMNHOTO NpUIOXKEHME yCyra 3a KBaanduunpaHa efeKTpPoHHa
NOEeHTUMUKALNA, KOATO No3BoJIsSiBa Ha KnneHTa ga ce yaoCToOBepPsiBa CUTYPHO B Pa3sinyHN MHPOPMaLIMOHHN
CUCTEMU U A M3MO0JI3Ba IEKTPOHHU YyCyru. YciyraTa 3a KBainduumpaHa efIeKTPOHHA MAeHTUdMKaums ce
npepnocTtass 6esnnaTHo.

6. B HOBUTe Bepcun Ha MOBMIHOTO NpunoxeHne Paysera MmoraT fa 6baaT fo6aBsAHN HOBU pyHKLUKW. B cnyyai,
4ye 6bAAT MHTErpUPaHN HOBY (YHKLN, NPERJSIOKEHNETO 3@ MHCTa/IMPaHe Ha HOBUTE YHKLUNN We 6bae
N3npaTeHo Ha MOBUIHOTO YCTPONCTBO Ha KnneHTa, a cbrlacneTo Ha KnveHTa 3a MHCTa/IMPaHeTo U
N3MoJsI3BaHETO UM e 6bae n3pa3eHo Ypes MHCTaAJIMPaHe Ha NPennoXeHUnTe akTyaamsaumu.

7. Hakown OoT pyHKUUNTE Ha MOBMIHOTO NpuaoxeHne Paysera MoXXe Aa ce pa3finyaBaT, B 3aBUCUMOCT OT
1n3rnosi3BaHaTa OonepaunoHHa cucTema.

OTKpMBaHe Ha Paysera cMeTKa 4pe3 MOBUAHOTO NpunoxxeHre Paysera

8. KnneHTHbT ce peructpupa B CnctemaTta Paysera n cb3faBa akayHT, KaTo Noco4Ba CBOUTE agpec Ha
efIeKTPOHHa rnoLa u/unu TenedoHeH HoMep. Paysera cMeTKaTa Ce OTKPVBa CbrJlacHO NpenBuAeHOTO B
CropasyMeHneTo, NPMIoXnmMo 3a KnmeHTa (B>X. To4ka 45). B 3aBUCMMOCT OT npefocTaBeHaTa rno BpemMe Ha
perncTpaumnaTa B CuctemaTta nHgopmMaums, ot KnmeHta Moxe fa 6bae n3nckaHo ga u3nbiaHW npouenypa no
noeHTudnKauma n ga npefoctasm NHMOpPMaLmMs, KaKBaToO N KaKTo € NOCOYeHO B TOBa criopasymMeHue, 3a ga
Moxe KnneHTHT Aa NoJsi3Ba CpefcTBa No CcBosATa Paysera cMeTKa, KakTo U APYrX yCayru, npefocTaBsHn oT
Paysera.

9. KNnneHTbT MOXe [la Bne3e B Paysera MOBUNHOTO npumnnoXxeHme n Aa N3nbJiHABa nencTeuns ype3 MOBMIHOTO
npunnoXxxeHwme, cnepn KaTo:

9.1. cBbpKe cBosiTa Paysera cMeTKa CbC CBOS KOHKpeTeH Tenie)OHEH HOMEP;
9.2. cb3pane MNMNH kop 3a oTkAOYBaHe Ha Paysera MoBMAHOTO Npuno)xeHune.

10. MNH kKoabT 3a MOBMHOTO NpuNoXXeHne Ha Paysera, cb3ganeH oT KnneHTa, € NOCTosiHHa napona, ¢
rmomMoLTa Ha KoaTo KInMeHTHbT noJslydaBa AOCTbHMN/OTK/OYBa CBOETO Paysera MOBMIHO Mpuio)XeHne, Bnm3a B
akKayHTa CU 1 ro ynpassisiBa. AKO KNIMEHTBHT He € BJIM3a1 B CBOA aKayHT 3a nepuog no-gbnbr oT 35 /Tpngecet
v neT/ gHu, KnneHTbT TpsabBa Aa Brese, N3Mon3Baniky NaposaTa 3a CBOS Paysera akayHT owle BeAHBX U Aa
3apane HoB MMWH kKopg 3a Paysera npunoxeHueTo. 3a uenta CucteMaTta MOXKe [a U3NCKa BbBeXdaHe Ha Koga
3a NoTBbpXKAEHMe. Paysera nocoysa, 4e ako Paysera MOBGUAHOTO NPUJIOXKEHNE € N3MO0JI3BAaHO N He e
N3KJIOYEHO, @ MOBUTHOTO YCTPONCTBO HE € 3aKJIIYEHO 1 HE e MPeMMNHAN0 B CNsLL pexxuM, Paysera MobunHoTo
npunoxxeHne moxe ga 6bae oTBapsAHO U AOCTBIMHO 3a U3BECTHO AOMbBbAHUTENHO BPpEME OT CbLOTO MOBUAHO
ycTponcTtsBo, 6e3 noBTOpHO BbBexxaaHe Ha NMNH koaa 3a Paysera Mob6MAHOTO NpuaoXKeHue.

VI3NbAHEHWEe Ha NapUYHKU NPeBOaN

11. MapnyHM NpeBoau MoraT ga ce U3BbPLWBAT CaMO OT HaMbJIHO UAEHTUPUUUPaHN KneHTn.

12. 3a ga n3BbpLUK NapuyeH npeson, KaneHTtsT TpabBa Aa NOCOYM YHUKANHUA nAeHTUdUKaTop Ha
rnosyyaTens n cymMaTa Ha nNpeBoja BbB BaJlyTaTa, B KOATO KJIMEHTBT CbXpaHsABa cpeacTBaTa B cBosATa Paysera
CMeTKa, KakTO U gpyra n3snckaHa nHhopmauyms.



13. Mpean fa U3BbLPLUM NapnyeH NpeBon KnneHTsT TpabBa Aa ce yBepu, Ye NMOCOYEeHUAT YHNKaNeH
NOeHTNPUKATOP e TOYEH, BaIMOEH N Ce N3MN0J13Ba OT noJsiydyaTens. Paysera He HOCKM OTrOBOPHOCT, ako 6bbaaT
MU3npaTeHn napun Ha rpeLweH nojiyyaTes, nopann HEKOPEKTHO NOCOYEeH naeHTudmnKaTop oT CTpaHa Ha
KnuneHTa.

14. NMnawaHeTo ce nonyyaBa no Paysera cMeTKaTa Ha noayvyaTens He3abaBHO, akKO MOCOYEHUAT
UAEHTU(UKATOP B MN1aTEXXHOTO HapexXdaHe e CBbp3aH C Paysera cmeTKaTa Ha noJsiy4aTens.

15. B cny4yan, 4ye TeneoHeH HOMEP UK agpec Ha eNeKTPOoHHa nowla ce n3nosseaT oT KaneHTa KaTo
YHUKaNeH NOEHTUMPUKATOP N Ce OKaXke, 4e CMeTKaTa Ha noJiydyaTesid He e CBbp3aHa KbM uaeHTuguKaTopa,
MocoYeH OT MJiaTeua, NnawaHeTo we 6bae 3aBepeHo, CJied KaTo MoJslyYyaTeNnsaT CBbp>Ke CBOSATa CMeTKa C
naoeHTUUKaTopa, ykasaH oT nnaTteua (ako e Hanmue nogobHa Bb3MOXKHOCT). AKO NosiyvaTensaT He CBbpXe
CBOSATA CMETKa C KOHKPETHUA naeHTudukaTop B pamkmnte Ha 30 /TpupeceT/ oHwW, nnawaHeTo we 6bvae
aBTOMaTUYHO OTMEHEHO N CpeacTBaTa We 6baaT BbpHaTW B Paysera cMeTKaTa Ha nJiaTeua.

16. Bupgose napnyHu npesoaun Ypes Paysera MOBUTHOTO NpusioXxxeHne:

16.1. napn4yeH npeBon KbM notpebuTten Ha CuctemaTa. MNogobeH npeson Moxe Aa 6bae 3alLMTEH C Napona:
npu NONbJIBaHE Ha MJaTEXHOTO HapexXxdaHe KNMeHTbT 3a4aBa NapoJsiaTa 3a Nojsly4YaBaHe Ha NpeBoja.
Mapu4HMAT NpPeBOA4 Ce N3NbJIHSABA, CaMO KOraTo NoJly4aTenaT BbBede naposaTa 3a nosiyvYaBaHe Ha npesofa,
onpepesieHa oT KnneHTa-naaTew 1 npefocTaBeHa Ha noJsiydaTensa. AKo nosiy4aTensaT He noJlydm naponaTa,
3ajafeHa oT nJjaTeua, cpeacTBaTa Cce BpbLAT aBTOMaTM4YHO B Paysera cMeTKaTa Ha niaTeua cieg
n3TmyaHeto Ha 30 /TpupeceT/ oHU. MOMEHTBHT Ha aBTOpPU3aLMA Ha TaKbB MapuyeH rnpeso € MOMeHTbHT, B
KOMNTO noJsiydaTensaT BbBeAe NaposiaTa 3a NnojslydyaBaHe Ha MnJawaHeTo. TakbB NapuyeH TpaHcgep He MoxXKe aa
6bae aHynupaH (0OTMeHeH), cnep KaTo NoJlydaTenaT BbBede naposaTa. KNnMeHTbT HOCK LsfaTa OTFOBOPHOCT
3a NPaBUJIHOTO U CUTYPHO NMpefaBaHe Ha NaposiaTa 3a NMoJslydYaBaHe Ha NpeBoAa Ha NnoJjiydaTens, KakTo 1 ga
rapaHTUpa, 4e Tasu naposia ce paskpmBa CaMo Ha nosiydaTesia Ha CpencTBa;

16.2. napn4HM NpeBoan KbM 1A, KOUTO He ca noTpebutenn Ha CuctemaTa.

17. Hama orpaHnyeHumne 3a MMHNMaJIeH pa3Mep Ha NapuyHUTe npeson. KbM napudHuTe npesoaun ce npuiarart
JNMNTUTE 3a NpPeBoamn, OTHOCUMU KbM Paysera cMeTKaTa Ha KnuneHTa.

18. Ako napwu ca npeeeaeHn (M3npaTeHn) Mo NorpeLLKka, noslyyYaTenaT e AJTbXXeH Aa BbpHe NapuTe Ha
HapeoUTeNs B Hal-KpaTKU CPOKOBeE.

19. MNMpwn nonssaHeTo Ha Paysera MOBMAHOTO NpuaoxxeHne KnmeHTbT MoXe Aa n3bepe kaTto MNosaydaTen Bcekun
KOHTaKT OT TenedoHHUA yKa3saTen Ha MOBMNIHOTO CM YCTPONCTBO. KoraTo n3non3ea Tasu QyHKUMA, KnneHTsT
ce cbrnacsBea, 4e Paysera uMma focTbn, Moxe ga obpaboTBa n cCbxpaHsBa Ha CBOMTE CbPBbPU FreHepupaHuTe
CTOMHOCTU OT TenedoHHN HOMepa N afpecu Ha eNeKTPOHHa MoLa Ha KOHTakTW, HasIM4YHU B MOBUIHOTO
yCTPOMCTBO Ha KnneHTa, HO eANHCTBEHO 3a LenuTe Ha ToBa Cnopa3yMeHue 1 3a nosa3eBaHeTo Ha Paysera
MOBMAHOTO NpuoXKeHne. KINeHTBbT CbLO Taka Cce CbriacsBa, Ye TOW/TS e ce nokassa Ha MobunHu
yCTpoOnCTBa Ha Apyru noTpebutenn Ha Paysera MOBMHOTO NpuUoXKeHne, KOUTO MMaT faHHUTE 3@ KOHTaKT Ha
KnueHTa.

3annaulaHe 3a CTOKW U/UNK yCAyrin B TOYKM Ha Nponaxba

20. Paysera MOBUAHOTO NpUJIOXKEHME NMPEenoCTaBsa Bb3MOXXHOCT Aa Cce MpaBAaT NjawaHnsa 3a CTOKN U/uan
yCNyru B TOYKUTE Ha nNpoakba, KbAEeTo ce npuemaT niawaHmna 4ypes MobunHoTo npunoxeHue Ha Paysera,
ypes:



20.1. ckaHMpaHe Ha nAeHTUMMKaToOpPa Ha TbproBeLa: KNMeHTbT CKaHMpa uaeHTUnuKaTopa Ha Tbproeeua,
npefoCcTaBeH B TbProBCKMs 06eKT Ha TbproseLa, CbC CBOETO MOBUIHO YCTPONCTBO U NOTBbPXKAABA
NJalWaHeTo 3a KOHKPETHUTE CTOKWN WU YCIYTI;

20.2. ONCTaHLUMOHHO NMopbYBaHe Ha CTOKW WA ycayrun 4pes Paysera MobunHoTo npunoxeHue: B Paysera
npunoxeHneTo KiiMeHTbT MOXXe [la HaMepu CNUChbK Ha MecTaTa 3a TbProBus, KOUTO npuemMaT njawaHus 4ypes
NPUIOXKEHNETO 1 Aa NMopbyBa CTOKNU UKW YCIIYrn, NOTBbPXXAAaBakKN NiallaHeTo OT pa3CTosHNe.

21. 3a nnawaHe B TOYKNTE Ha Npoaaxba ce npunaraT obMKHOBEHUTE NIMMUTU 3a NpeBoA Ha Paysera cMeTKaTa
Ha KJneHTa. KNneHTnTe, KOUTO He Ca 3aBbpLUKAM NbAHATa npoueaypa no naeHTudukKaums, Morat ga
M3BBbPLIBAT MJalaHnNa B TOYKUTE Ha nNpofaxkba camo 4ypes pasnawiaTenHa KapTa, CBbp3aHa ¢ Paysera
MOBUMMHOTO NPUNIOXKEHME.

22. Cnepn KaTo KNMeHTBT MOTBBbPAN NAapUYHMSA NMPeBOAd, NPeBOABLT HE MOXXe Aa 6bae OTMEHEH N CpeacTBaTa He
MoraT ga 6baaT Bb3CTaHOBEHMN,

3axpaHBaHe Ha Paysera CMeTKa U TerjieHe Ha Cymu

23. CaMo KnneHTuUTeE, KONTO Ca U3NBJHUAN NpoueaypaTa no ngeHTngpunkaums, moraT ga 3axpaHBaT Paysera
cMeTKaTa 4Ype3 Paysera MOBMIHOTO NpuUAo>KeHNMe.

24. 3a pa 3axpaHu cBodATa Paysera cmeTKa, KnneHtbT n3bupa onumdata ,3axpaHBaHe” n nony4asa BAR nam QR
KO/, 3a 3axpaHBaHe Ha CMeTKaTa, KOWTO NpefocTaBsa Ha MACTOTO 3a 3apeXxAaHe Ha CMeTKaTa, KbAeTOo KOAbT
6vBa ckaHMpaH 1 nocoyYeHaTa oT KnneHTa cyma ce nobassa no Paysera cMeTKaTa.

25. 3a pa 6baaT usTerneHu cpencTea ot Paysera cmeTkaTa, KnueHTwT TpsibBa Oa usbepe ,MnawaHe”, 3a ga
nony4m BAR nan QR Kof 3a TersieHe Ha cymum B 6pon n ga ro npenoctasn Ha MACTOTO 3a TerjieHe Ha Napuv B
6pon, kbaeTo We 6bae CKaHMpaH KOABLT 3a TerneHe Ha napu B 6por n cymaTa, nocoyeHa oT KnmneHTa, we
6bae n3TerseHa oT HerosaTa Paysera cmeTKa.

26. MecTaTa, KOUTO NMpenocTaBAT Bb3MOXKHOCTTA 3a 3axpaHBaHe Ha Paysera cMeTKa Wan TerjieHe Ha cpeacTBa
OT CMeTKaTa, Ca NoCOYEeHN Ha KapTaTa/Cnucbka C NoKauum 3a niaalaHums.

27. 3axpaHBaHETO UM TErneHeTo Ha cpencTBa MOXXe Aa U3NCKBA OONBJAHUTENHN ENCTBUA OT CTPaHa Ha
KnuneHTa.

CUrypHocT

28. Tvin KaTo Paysera MOBMAHOTO NPUJIOXKEHME € NNIaTEXXEH NHCTPYMEHT 3a NJaTeXHUTe ycayrn,
npefoCcTaBsaAHU CbracHO CNOPa3yMeHMeTOo, MPUAoXuUMo 3a KnmeHTta (BXX. To4ka 45), KnMeHTHbT € gnbXeH Aa
OCUTYpU CUTYPHOTO M3MOJI3BaHe Ha CBOETO MOBMIIHO YCTPOMNCTBO, Aia He ocTaBsa Paysera MoBuAHOTO
npuaoXXeHne BKJOYEHO U Aa He NpexBbpaa (M3npalla) nam ocTaBs Napoan Ha MecTa, KbAeTo Aa ca AOCTbMHU
3a Apyru nmua. AKo KnmeHTbT nogo3umpa, Ye oTkatoyBawmaT NMNH kop 3a Paysera MOBUAHOTO NpUAoXKEHWE NN
APYrv Naponun ca CTaHaan AOCTOAHME Ha Apyru nuua, KnMeHTsT e ANTb)XeH He3abaBHO fa NPOMEHU CBOS
oTkato4Baw, NMNH Kog 3a MOBUAHOTO NpUIOXKEHNE U/MNK NaposiaTa 3a akayHTa. B caydan, 4e KnneHtsbT e
Bb3MpPenATCTBaH Aa HanpaBu TOBa, TOW/THA € ANbXeH Aa yBefoMu Paysera 3a TOBa, KAaKTO € yKa3aHo B TOBa
Crnopa3yMeHune, KaTo NO TO3M Ha4YMH Bb3MOXXHOCTTa 3a yrnpaBiieHne un pa3nopexaaHe ¢ Paysera cmMeTKaTa npes
Paysera mobunHoTo npunoxkerHune we 6bvae 6n1oknpaHa 40 MOMEHTA, B KONTO Ce reHepupaT HOBUW Maposn.



29. AKO K/INEeHTBT HEe U3NBbJIHU 3a0bJ/IKEHUATA CM, TON € OTFOBOPEH 3@ BCUYKUW Hepa3pelleHun/HeonobpeHun
TpaH3aKuun B HeroBaTa Paysera cMeTKa, U3BbpLUEHM 3apaamn TOBa, Y€ NaposINTe ca CTaHa M U3BECTHU U/Unn
cMeTKaTa e 6una OoCTbMHa 3a TpeTu Auua.

30. Mo cunaTa Ha ToBa JonbJ/iIHEHWE, 3a NapoJIn Ce cHUTaT 3a faHHW 3a Bxoh, NMNH Koa 3a oTKJIOYBaHe Ha
Paysera MobunHOTO Npuao>KeHne, Naposa 3a rnosiydaBaHe Ha npesod, QR nnv BAR KogoBe 3a 3axpaHBaHe Ha
CMeTKa WIWN TerneHe Ha cpencrea.

31. Cnep KaTo TenedoHeH HOMep N/Unn agpec Ha eNleKTPOHHa Nolla ca CBbp3aHM KbM CMeTKaTa,
TeNneoHHUAT HOMEpP U/ afpechbT Ha eNeKTPOoHHa nowa Ha KnneHTa ce mosi3BaT KaTo naaTexeH
WHCTPYMEHT NN UHCTPYMEHT/CPenCcTBO 3a ngeHTupmnKauna Ha KnneHTa, B C/ieACTBME Ha TOBa Te3M CpeacTBa
(TenedoHeH HOMep, eNeKTPOHHa NoLLa) U HA4YMHKTE 3a JOCTbN A0 Tax TpsAbea fa ObAaT 3aWNTEHN OT
KnneHta. KIMeHTHT HOCK N3LS10 OTFOBOPHOCTTA 3a rapaHTUpaHe Ha CUITYPHOCTTa Ha MOBUAHOTO YCTPOMNCTBO,
TeneoHHUAT HoMmep (SIM KapTa), HaYMHNUTE 3a OOCTHLMN A0 esIeKTPOHHaTa CK nouwla, KakTo 1 3a obe3nevyaBaHe
Ha CUrypPHOCTTa Ha BCUYKM Napon.

32. KNNMeHTBT € ONb>XKEeH a NU3M013Ba OpUrnHasHua copTyep, KaKTo U CTaHAAPTHUTE MY UMHCTPYMEHTH,
npenocTtaBeHn 3aeqHo0 C MOBUIHOTO YCTPOWCTBO. B cnyyan, 4e Ha yCTPOMCTBOTO € MHCTasanpaH Apyr codryep
NN HEeroBmUTe CTaHAAPTHU HAaCTPOMKM Ha NpaBa U 3alNTU, KaKTO U CUCTEMHU (haliioBe Ca NPOMEHEHMN,
puUCKoBeTE 3a yCrnellHa 3alinTa Ha CbXpaHsaBaHaTa MHGoOpMaLna OT OTASNHUTE UHCTaAnpPaHn NPUIoXKeHus,
BKJIIOYMNTESIHO 1 Paysera MOBUAHOTO NpUaoXKeEHMe ce noemwwaBaT. Paysera He HOCKM OTrOBOPHOCT 3a 3arybm,
MPUYMHEHWN OT HapyLLUEeHUs B CUIFYPHOCTTa Ha onepaumMoHHaTa cCucTema.

OTroBOpHOCT

33. Paysera He HOCM OTIrOBOPHOCT 3a KakBUTO 1 ga buno 3arybu, npetbpneHn oT KnmeHTa, ako KAaneHTbT
nopaawn KakeaTo 1 ga 6uno npuynHa He MoXXe Aa Bfe3e B Paysera MOBUAHOTO NPUNOXKEHME; aKO YCTPOMCTBO,
nporpama nauv onepaumnoHHa cncTema, N3rosi3BaHa 3aefHo ¢ Paysera npuaoxeHueTo cnpe ga paboTu; ako
Paysera MobnAHOTO Npuao>KeHne He paboTn NO Ha4YMH, MO KONTO KNNEHTHT e o4akBas uam ako 6vaaTt
YCTa@HOBEHU FPEeLLKN, KaKTO 1 aKo yCiyrn He MoraT Aa 6baaT npenocTtaBeHN CBOEBPEMEHHO Nopaaun HaMeca
AN BANAHWE Ha TPETW CTpaHu (HanpuMmep: codpTyep, onepauMoHHa cMcTema, onepaTopu v T.H.)

34. KNMeHTBbT noemMa nbJiHa OTFrOBOPHOCT, 4Ye npenocrtaBeHNTe Ha Paysera TenedoHeH HOMep 1/Unun agpec Ha
eNleKTPOHHa rnowa, Konto KNMeHTHT e CBbp3asl KbM CBOS Paysera akayHT, My npuHagfiexxar.

35. Paysera He HOCM OTIFrOBOPHOCT 3a NPEeKN Nanm KocBeHn 3arybu, Konto KnmeHTbT MOXe fa rnoHece oT
M3MN0JS13BaHETO Ha Ta3u ycnyra. Paysera CbL0 Taka He HOCK OTrOBOPHOCT 3a NpeTbpreHu 3arybu, obxawm ce
Ha nosBpean NN HeYHKLMOHNPaHE Ha TeJIEKOMYHUKALMOHHN MPEXN.

[leknapalngd 3a NOBEpUTEHOCT

36. KnneHTsT, n3nonssanku Paysera MobMAHOTO NpuioXXeHWe, NpefocTaBs Ha Paysera cnefHUTE NNYHN
[aHHW: TenedoHeH HoMep, email agpec, KakTo U CBbP3aH HOMep Ha pa3nialwaTesiHa KapTa, AaTa Ha
BanngHocT, CVV Kog, nme, ammnmsa (B ciy4am 4e nma CBbp3aHa pasniawaTtesiHa KapTa). AKo KIneHTsT e
npemMmnHan npes npouenypa no naeHTudgukaums, Paysera obpabotsa n apyrute My gaHHuW, CbXpaHsSBaHU B
cuctemaTa Paysera.

37. DaHHUTe Ha KnneHTa ce obpaboTBaT:

37.1. c uen npepocTaBsaAHe Ha ycnyrute Ha Paysera n npefoTBpaTABaHe Ha NpaHeTOo Ha napwu.



37.2. BONBbAHUTENHO AaHHUTEe Ha KnneHTa mMoraTt aa 6baaTt o6paboTBaHM C Lien npefocTaBsHe Ha ycayraTa 3a
KBannuLuMpaHa eNnekTpoHHa AeHTUdMKaums, 3a aa ce OCUrypu HageXAHo yCTaHOBsIBaHE Ha CaMOJIMYHOCTTA
Ha KnneHTa, Korato KAMeHTbT N3MN03Ba eNeKTPOHHU YCYyr UAn ce CBbP3Ba C NyO/IMYHN UM YaCcTHU
cMcTeMun 4ypes nHTepdenca Ha CpeacTBOTO 3@ KBaUdUUmMpaHa eNeKTPoHHa naeHTugnKauus.

38. [laHHUTE Ce CbXPaHSBaAT B NPOAbJ/KEHNE Ha 8 roAnHN cfel NpuKIoYBaHe Ha BU3HeC OTHOLLEHUATA C
KnneHTa. CpoKbT Ha 3aAbp)KaHe MoxXe Aa 6bhe yOb/KEH 3a Nepuos, He No-AbJblr OT 2 FOANHK, NpU ycioBue
4ye nMa 060CHOBAHO UCKaHEe OT KOMMeTeHTeH opraH. To3M CPoK 3a 3aAbp)KaHe Ha AaHHU Ce U3MCKBaA OT 3aKoHa
33 MepKuTe cpelly U3N1MpaHeTo Ha Napu 1 drUHaHCUpaHe Ha Tepopu3Ma Ha Penybnuka JlInTea.

39. B4k gaHHuW, ynpaBnsBaHu oT Paysera, ce NnpenocTaBAaAT OT AnMueTo A4obpoBOHO, C YECTHOCT U NbJIHOTA
Ha MH(popMauunaTa.

40. UsinaTa ropenocoyeHa nHgpopmaums, KoATo NpeacTaBasBa JNYHN AaHHK, HAMa Oa 6bae npenocTaBsHa Ha
TpeTun cTpaHu 6e3 cbrinacmeTo Ha nnueTo. Paysera MoXke fa pa3kpuBa JIMYHU AaHHU UM nHpopMauns,
rnpefocTaBeHn OT JiuLe, KOraTo TOBa pa3kpMBaHe Ce N3NCKBA OT NPUJIOXKMMOTO 3aKOHOO4AaTEeNCTBO U OT
KOMMeTEeHTHUTEe opraHun. Paysera Mo)ke CbLLO TakKa Aa pa3kKpuBa JIMYHU OAHHW NN nHpopMaLmsa, caMo KoraTo
TOoBa He e 3abpaHeHo OT 3aKOHa 1M camMo KoraTto e 06ekTnBHo 060CHOBaHO B KOHKpeTeH ciiy4an. ObMKHOBEHO
[aHHWTE ce pa3KpuBaT B CNegHUTe Cnyvyau:

40.1. cbC CbracMeTOo Ha NMLUETO Aa 6bae pa3kpuTa UHPOPMALVATA;

40.2. Ha npaBonpuaarawmMTe opraHn B CbOTBETCTBUE C NMpoLeaypaTa, npeasuieHa B NpaBHUTE aKToBe Ha
Penybnnka JlnTtea;

40.3. ako e Heobx0AMMO 3a NPefoTBPaTABAHETO UM pPa3C/iefBaHETO Ha KPUMUHAMHN NPECTbMNJIEHNS;
40.4. B opyrun cny4au, npenBnaeHun oT 3akoHa.

41. MNMpnnoxxeHneTo Paysera CbLLO Taka pasnosiara C UHCTaJMPaHN MHCTPYMEHTU 3@ aHaIN3, npegHa3HayvYeHn
0a OCUTrypAT NpPaBUJIHOTO TeXHUYeCcKo obcny>XBaHe Ha NpusoxxeHneTo Paysera (kaTo Crashlytics, Firebase
Crash Reporting). TakmBa UHCTPYMEHTU aHaNM3UpPaAT NPUIMHUTE 3a HEU3MNPABHOCTU Ha MPUSIOXKEHNETO U M
npenocTaBaT Ha Paysera, 3a Oa MoXXeM nMo-aobpe aa pasbepem HyXAUTE Ha KNneHTa U NpuyYnHUTE 3a
HEen3npaBHOCTU NN FPeLKK. 3a Ta3u Les, B Cly4all Ha HeyCnelwHa TeXHNYeCcKa onepaumsa Ha NPUIo>KeHNeTo
Paysera, aHHWTE 3a HEM3MPaBHOCTTa MoraT Aa 6bAaT NnpefafeHn Ha TpeTu Anua - agMUHUCTPATOPU Ha
nofaobHM MHCTPYMEHTN 3@ aHaJIM3 Ha TEXHMYECKM ornepaunm, Konto obpaboTBaT NMYHU AAHHU B CbOTBETCTBUE
C TexHuTe nybanyHo oocTbnHM [eknapaunn 3a NOBEPUTETHOCT.

42. KNnMeHTHT MMa NpaBo Aa Noucka AOoCTbN A0 INYHUTE AaHHW, CbbpaHu 1 cCbxpaHsaBaHu oT Paysera, fa ce
3arno3Hae Kak ce obpaboTBaT, KakTo 1 Aa Noucka da My 6bae npefocTaBeHa TakaBa MHGOPMaUKMS, oTHacsAwWwa
ce 0o Hero. laHHUTe moraT aa 6baaT npenocTtaBaHM 6e3naaTHO BEAHBXX Ha KaJleHAapHa rogunHa, Ho B Apyru
C/ly4anm 3a NpefoCcTaBsAHETO Ha TakuBa AaHHM MoXXe da 6bae HadyncneHa Takca B pa3Mep, KOMTO He
Ha[BWLLIaBa CTOMHOCTTa Ha NMPenoCTaBsAHETO Ha AaHHUTE.

43. KnMeHTHT MMa NpaBo Aa Noucka oT Paysera oa Kopurmpa BCIKakKBM HETOYHOCTU B IMYHUTE MY AaHHU
6e3nnaTHO. KNIMEHTBHT MMa CbLLO0 Taka NPaBoTO fa OTKaxXke Aa ce obpaboTBaT HEroBMTE INYHM OAHHM 1 Aa ce
paskpuBaT Ha TPETU NINLLA, OCBEH KOraTo TOBa € HeobX0AMMO 3a NpefoCcTaBsiHe Ha YCIYT .

44, KNNeHTHT MOXXe Aa U3npaTu 3asaBieHmne 3a AOCTbN A0 NIMYHUTE CU gaHHK, obpaboTBaHm oT Paysera, 3a
KOpPeKLMN N HeECBIrNacus, Ha criefHaTa eflIeKTPOoHHa nowa: support@paysera.bg.

3aKKYUTENHN pa3nopenbu


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/

45. Te3n npasuna ce ogobpsasaTt oT KnneHTa, U3TErNANKNU U perncTpmpankn Paysera MobnnHoToO NpuioxeHue.
AKO KNMeHTBT Cce e cbriiacusi ¢ FeHepasiHOTO cnopa3yMeHune 3a pusmnmyeckn nmua, 3a KnneHTta 3aefHo C Te3n
MpaBuna ce npwuaaraT ToBa Cropa3yMeHune u, cnef Kato KineHTsbT ce e cbrnacun ¢ Hero, CnopasyMeHMeTo 3a
naaTeXHn ycayrun 3a gusndeckn nmua. B npotmeeH cnyydanm BCUYKKU Npuaoxxmnmm O6wm ycnoBums Ha
eHepasIHOTO CNopa3yMeHMe 3a NJIaTEXHM YCyrn n pasnopeabuTe Ha Te3u MNpaBuna BaXkaT 3a KnneHTtuTe.

46. Cnep KaTo KNMeHTBT akTUBMpPa yCJyraTa 3a KBaJuduumnpaHa enekTpoHHa ngeHtngumnkayns s Paysera
MOBMMHOTO NPUSIOXKEHME, CE CYNTA, Ye KIMEHTBHT Ce e 3amo3Han C yC/IoBMATa 3a NpefocTaBsAHe Ha ycJyraTa 3a
CpeACTBO 3a KBannduunpaHa enekKTpoHHa NAeHTUMUKaLNa, KOUTO Ca LOCTbMHU TYK.

47. BbnpocuTe, KOUTO He Ca npensunaeHu B HacTosawmnTe lNpaBuna, ce ypexxaaT oT CropasyMeHueTo,
NPUNOXXNMO 3a KnneHTa CbriliacHo To4ka 45.

MNPABWUJIA 3A NOJZISBAHE HA PAYSERA MOBWJTHO MPUJTOXKEHWE (Bepcusa no 26.08.2025)



https://www.paysera.lt/v2/lt-LT/sutartys/kvalifikuotos-elektronines-atpazinties-paslaugos-teikimo-salygos
https://www.paysera-ks.com/f/app_terms_2018_BG.pdf

