paysera

MocnegHa aktyanmsauma: 2021-09-29

Jexknapayns 3a NOBEPUTEIHOCT

Obwmn pa3nopendbn

1. CbrnacHo Crnopa3yMeHMeTo 3a CbBMEeCcTHO obpaboTBaHe Ha JiMYHM gaHHU Ne 20180919 o1 19.09.2018 r.,
BawwmaT agMUHUCTPaTOP Ha JIMYHU OAaHHW e MpexkaTa Ha Paysera. laHHUTe 3a KOHTaKT ¢ Paysera ca Hanu4Hu
Ha yebcanTa. [laHHUTe 3a Bpb3Ka C AJTbXKHOCTHOTO JIMLEe MO 3alnTa Ha AaHHUTE, yNbJIHOMOLLEHO OT Paysera,

ca cnepgHute: dpo@paysera.com.

2. JInyHuTe paHHN, cbbupaHm ot Paysera, ce 06paboTBaT B CbOTBETCTBME CbC 3aKOHA 3a 3allUUTa Ha JINYHUTE
OaHHW Ha Penybnunka Jintea, O6LWMS pernamMeHT 3a 3alnTa Ha AaHHUTe (HapwuyaH no-gony GDPR) n gpyru
MPaBHW aKTOBE. BCUYKU CNYyKUTENN, are€HTU N CYXKUTENN Ha areHTuTe Ha Paysera, KOUTO Ca uManan JocCcTbn
00 INYHN OaHHW, TpsbBa Aa rm CbxpaHaBaT C HEOOXOAUMUTE HMBA Ha CUIYPHOCT, AOPU Cefl NpekpaTsaBaHe Ha
TPYLOBOTO UM LOrOBOPHOTO MPaBoOOTHOLWEHNKE..

3. Paysera, B CbOTBETCTBUE C NMPUSIOXKUMNTE 3aKOHOBUN N3NCKBAHWNSA, OCUIypsiBa NOBEPUTENHOCTTA Ha JINYHUTE
JaHHW 1 NpUaraHeTo Ha NOAXOASLWMN TEXHUYECKN U OPraHM3aLNOHHN MepPKM 3a 3allMTa Ha IMYHUTE AaHHU OT
HernpaBoOMEpPEH AOCTbM, paskpuBaHe, ciydaiHa 3aryba, NnpomMsaHa, YHULL0XXaBaHe UK Apyra He3aKoHHa
obpaboTKa.

4. HacToawaTa [eknapaunsa 3a NOBEPUTENIHOCT CbAbp>Ka OCHOBHW NpaBuWa 3a CbbupaHe, CbXxpaHeHue,
obpaboTBaHe U 3aabpr)XaHe Ha BawimTe NMYHU OaHHW 1 Apyra uHdopMaums, oTHacsalWa ce Ao Bac, kakto u
obxBaTa, uennTe, U3TOYHMLMTE, NoslyHaTenuTe u Pyrn BaKHU acnekTn Ha obpaboTkaTa Ha BawwnTte nnuyHm
JaHHW NpKU Nosi3BaHe Ha ycnyruTte Ha Paysera KaTo OOCTaBYMK Ha MaaTEXHU YCAYTW.

5. JocTbnBanku n/mnn N3noa3sBankm NHopMaLmnaTa Ha To3n yebcant n/mnum Hawmte ycnyru, Bue npnemate un
noTBbLPXKAABATE, Ye CTe npoyvenu, pasbpanun n cTte cbrnacHM C HacTodWwaTa [leknapauns 3a NOBEpPUTENHOCT.
Cnep KaTo ce perncTpupaTte B cucteMaTa U 3arovYHeTe fa M3noJi3BaTe HalnTe yCiyru, HactosdwarTa
[eknapaumna 3a NoBepUTEJIHOCT Cce NpeBpblla B Jonb/HeHNe KbM [eHepasIHOTO Ccnopa3syMeHue 3a NjaaTexXHU
ycnyru.

6. Paysera cu 3ana3Ba NpaBOTO MO CBOE YCMOTPEHME Aa NMPOMeEHs HacTosWwaTa Jeknapauns 3a NOBEPUTENHOCT
no BCSIKO BpeMe 4pe3 nybsnkyBaHe Ha akTyasim3npaHa Bepcust Ha [eknapaumsTa 3a NOBEPUTESTHOCT Ha
yebcaliTa, a B ClyYald, Ye NPOMEHNTE Ca CbLUECTBEHU - Ype3 yBeJlOMsIBaHE Ha perucTpmpaHnuTe notpebutenn
rno umensn. lameHeHaTa WK akTyaJM3npaHa Bepcusl Ha HacTosiwaTa [Jeknapaums 3a NOBEPUTENTHOCT BJIN3a B
cuna cnepn nybnnkyBaHeTo 1 Ha yebcanTa.

7. AKO NOTpebuTensaT Ha yCayruTe e lpuandecko amue, HactodawaTa [leknapaunsa 3a NOBEPUTESTHOCT Ce
npunara 3a pusn4ecknTe amua, YAMTO OaHHW Ca HM NpefoCcTaBeHN OT opuanyeckoTo anue. NMotpebutenaTt
MHpopmMmpa cybekTuTe Ha AaHHU (MEHNO)XbPW, MOJSTyHYaTesNn, areHTU U T.H.) 3a NPeAoCTaBsAHETO Ha TEXHUTe
DaHHW Ha Paysera, B cboTBeTCTBME C YieH 14 ot GDPR.
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Llen Ha obpaboTkaTa. [JoCTaB4YMUWM Ha OaHHU, CPOKOBE U NOJyHaTenu

8. OcHoBHaTa uen, nopaan koaTo Paysera cbbupa BawunTe AnYHW faHHW, € Aa NpeaocTaBs naaTexHuTe
yCcayrun Ha Paysera Ha KJIMEHTU, KOUTO M3NpaLLaT v nosy4dasaT nnaawaHmsa. KaTo JOCTaBYMK Ha naTexHn
ycnyru, Paysera e 3a4bJ/1>)KeHa Mo 3aKOoH Aa YCTaHOBU U MOTBBbPAN CaMOJINYHOCTTa Bu, npegn ga npucTbnu
KbM npegnaraHeTo KbM Bac Ha ycnyrmn no 9MHaHCOBM TPaH3aKLMK, KAaTO NO BPEME Ha NpenoCTaBsAHETO Ha
ycayruTe ga usmncka AonbJHUTENIHa NHpopMauus, KakKTo 1 Ja OLEeHU U CbXpaHu Tasu nHpopmaumnsa 3a
rnepuona Ha CbXpaHeHWe, onpeaesieH oT 3akoHoaaTencTeoTo. MNpensna Toea, Bue Tpsbea oa npenocrtaBuTe
TOYHa 1 NbJIHa MHGOPMaLUS.

9. LLEJI: VI,IJ,eHTVICbMKaU,VIﬂ Ha KJIMEeHTa, NpeanocCcTtaBAHEe Ha NJiaTe>XHU yCiyrum (OTKpMBaHe Ha CMeTKa,
npeBo Ha cpeancTtBa, NnoJjsiyvdaBaHe Ha nJjallaHuAa U p,pyru) WJIN M3nbJiIHEeHue Ha Apyru npaBHM
3aA4BbJIDKEHUA Ha A0CTaB4YUKa Ha MJIaTE€XHU yCIyru.

9.1. 3a Ta3n uen IMYHUTE faHHM ce 06paboTBaT B CbOTBETCTBME CbC 3aKOHOBUTE U3NCKBAHMSA, CBbpP3aHu C:
9.1.1. ycTaHOBSIBaHe 1 NpPoOBEpPKa Ha CaMOJINYHOCTTa Ha KJINEHTa;

9.1.2. ck/ll0OYBAHE U U3MBJIHEHNE HA JOFOBOPM C KJIMEHTA UK 3a NpeanpuemMaHe Ha OeNCTBUS No UCKaHe Ha
KJINEHTAa;

9.1.3. U3NbJIHEHME Ha NPeBOAM Ha NapUYHN CPeAcTBa U NpedaBaHe Ha HeobxoavMaTa NHGOPMaLIMS 3aedHo C
TpaHcgepa, B CbOTBETCTBME CbC 3aKOHOAATENCTBOTO;

9.1.4. npunaraHe Ha npuHumnuTe Ha "Know Your Client" ("Ono3HaBaun CBOS KINEHT");
9.1.5. HenpeKbCHaT U Nepmoan4yeH MOHUTOPUHI Ha AEMHOCTTa Ha KJINEHTa;

9.1.6. oueHKa Ha pUCKa;

9.1.7. aKTyanu3npaHe Ha JaHHUTE Ha KJIMEHTUTE, 3a fa Ce rapaHTupa TAXHaTa TOYHOCT;

9.1.8. npenoTBpaTABaHE Ha eBEHTYaJIHO NPaHe Ha NMapu U PUHAHCUPaHE Ha TepPopPM3bM, NPeloTBpaTABaHE Ha
n3MaMu, pa3KpuBaHe, pascsieBaHe U MHHOOPMUpPAHE 3a Ta3n OeNHOCT, onpenensHe Ha NoJINTUYECKN
N3JI0)KEHW NNLLIA WU (PUHAHCOBU CaHKLMWN, HANOXKEHW Ha KJINEHTa;

9.1.9. ocurypsiBaHe Ha NOAXOASLLO YrpaBieHe Ha PUCKa U opraHM3aumsTa.

9.2. 3a Ta3n yen moratT Aa ce obpaboTeaT cnegHUTE INYHU OaHHU: nMe, PaMUans, HaunoHaneH
naoeHTUpUKaunoHeH Homep (EMH), anpec, oata Ha paxaaHe, CHUMKa Ha nmue, rpakaaHCTBO, AaHHW OT
OOKYMEHT 3a CaMOJINYHOCT U KoMnue oT AOKYMeHTa, 3annc Ha AMPEKTHO B1UAeo npenaBaHe (OUPEKTHO BUAEOD
n3b4YBaHe), agpec Ha enekKTpoHHa nowa (umenn agpec), TenedoHeH HOMEp, HOMEpP Ha pa3rnJalaTenHa
cMmeTKa, IP agpec, Tekyla npodecnoHanHa v TpynooBa AENHOCT, Tekylla obuecTBeHa QyHKUWA, OPYri
OaHHW, U3UCKBAHM OT NPaBHUTE aKTOBE, peryanpalim npenoTBpaTaBaHETO Ha NPaHeTo Ha Napu n
dhrHaHCUpaHeTOo Ha TepopusMa.

9.3. Te3un NMNYHM faHHK ce cbbupaT 1 obpaboTeBaT Ha Ha3aTa Ha 3aKOHOBO 3a4bJKEHWNE, HAJIOXKEHO Ha
[LOCTaBYMKa Ha MAATEXHM YCNYrn, T.e. 3aK0oHa 3a NJallaHnATa, 3aK0Ha 3a eNIeKTPOHHUTE Nnapu u
LPY>KeCcTBaTa 3a e/IeKTPOHHM Napu, 3aKoHa 3a NpeAoTBpaTsABaHE Ha NPaHEeTOo Ha Napu U PUHAHCMPAHETO Ha
Tepopu3Ma 1 ApYyru NPUIoXK1UMM HOPMATUBHN aKTOBE, U Ca HEOBX0AMMM 3@ OTKPMBAHE Ha CMEeTKa U/uin
npenocTaBsAHe Ha NaaTexHa ycnyra.



9.4. MNepunopn Ha CbxpaHeHne Ha gaHHUTe: 10 (oeceT) roamHn cnep NpukoyYBaHe Ha 6BU3HeC oTHoWeEHWATa C
KnuneHTa. CbrnacHo 3akKoHa 3a MepKuTe cpeLly NpaHeTo Ha napu U PuHaHCMpPaHe Ha TepopusMa JaHHUTe
TpsbBa fa ce cbxpaHABaT 3a CPoK OT 8 (oceM) roanHu. CpoKbT Ha CbXpaHABaHeE € YAbJ/IKEH C AOMbJHUTENHN
2 (oBe) roanHW, Bb3 OCHOBa Ha 3aKOHHW MHTepecn Ha Paysera, Kacaewn obnyanHNa aBHOCTEH CPOK 3a
cbaebHn gena.

9.5. [locTaB4num Ha AaHHU U U3TOYHULMN: OUPEKTHO cybekTa Ha OaHHWUTEe, KPpeaAUTHU 1 Apyru duHaHCoBN
MHCTUTYLMN N TEXHUTE KJIOHOBE, AbP>XaBHUN N HeQbP>XKaBHU perncTpu, 6a3n gaHHM 3a NpoBepKa Ha AaHHW Ha
JINYHN OOKYMEHTU (6a3n faHHU C AOKYMEHTU C U3TEKbJ1 CPOK Ha BaIMOHOCT MU ApPYrn MexayHaponHu 6asu
[aHHW), PErncTpuTe Ha OpraHUTE 3a NpPoBepKa (PerncTpmuTe Ha HOTapuasIHUA opraH 1 apyrun 6asmn faHHm),
Pernctbpa Ha HeTpyaocnocobHNTe 1 NMuaTa C yBpexxaaHus, Pernctobpa Ha HaceneHneTo, apyru 6asa gaHHwu,
KoMmnaHnmTe, obpaboTBalLM perucTpmn Ha ANbXHUUKTe (Hanpumep B JlInTea - "Creditinfo Lithuania" UAB vnnun
apyrn), hupmm, nogabpKawm PerncTpy Ha MeXXAyYHapoaAHN CaHKLMK, NpaBonpuiaraliy areHumm, cboebrm
M3NBJHUTENWU, OPUANYECKM N1La (Npy yCcoBue, Ye cTe NpeacTaBUTEN, CNY>KUTES, OCHOBATEN, akKLMOHEp,
YYACTHUK, N3NBJIHUTEN UKW PeanHUAT COBCTBEHMK Ha Te3n IPUANYECKN NnLa), MAapTHLOPU NN ApYrin
IOPUONYECKM NMLA, KOUTO HM aHFaXXupaT UK Ca aHra>KMpaHu OT HacC B MpefoCTaBsAHe Ha YC/yrun, cCounanHm
MpeXxu, B KOUTO nMaTe npodun, CBbp3aH C HallaTa CUCTeMa, U Apyrun anua.

9.6. N'pynu nony4yaTtenu Ha SaHHW: HAL30PHU OpraHun, KpeouTHU, PUHAHCOBU, NNATEXHN UMHCTUTYLUN N/nnu
ApYy>XeCTBa 3a eNeKTPOHHM napu, AocbaebHn pascnenBall UHCTUTYLMN, ObPXKABHU AaHBYHU areHumu,
npeacTaBUTENU Ha NJaTEXHU YCIyrn nam napTHLOPW Ha Paysera (ako onepaumnaTa ce U3BbpLuBa Ypes3
ycnyruTe um), nonyyaTtenn Ha cpeacTBa OT TpaH3akuuu, nojy4vyasallum nHpopMaumsaTa B U3BeYeHNs 3a
rnjawiaHeTo, 3aelHO CbC CpeAcTBaTa Ha TpaH3aKumaTa, AOCTaBYMLNTE N KOPECMNOHAEHTN Ha NaTeXHU yCayriu
Ha noJsy4yaTens, y4aCTHUUN U/VMAKN CTPaHWU, CBBP3aHU C HaUMOHaIHW, EBPOMNENCKN U MEXOYHapPOAHN NNaTeXHN
CUCTeMU, areHuumn 3a cbbmpaHe Ha 3abJ/IKEHUSA U B3eMaHus, pupmu, kouto obpaboTBaT KOHCOAUAMPaHU
[oCMeTa Ha ObXHULM, aABOKaTW, CbAebHN U3NBAHUTENN, OAUTOPU, APYTU N1La, KOUTO MMAT 3aKOHEH
WHTepec, Apyrun anua no cnopasymeHue c Paysera nam Ha gpyrn 3aKoOHOBM OCHOBaHWS

10. LLEJT: YnpaBsieHne Ha AbJroBse.

10.1. JInyHuTe moaHHM 3a TOBA OCHOBaHMe ce obpaboTBaT C Len ynpaBneHne n cbbupaHe Ha obArose,
rnogaBaHe Ha NCKOBe/>XKanbu, nCKaHus, CbAebHW aena n Apyrn OOKYMeHTU, NpeaocTaBsHe Ha AOKYMEHTU 3a
cbbupaHe Ha AbIroBe.

10.2. 3a Ta3u uen moraT Ada ce obpaboTBaT CNegHUTE NINYHN AaHHW: Me, PaMUIns, HauMoHaseH
naoeHTndukaumoHeH Homep (EMH), agpec, nata Ha pa)KgaHe, AaHHWN OT AOKYMEHT 3a CaMOJINYHOCT, agpec Ha
efleKTpoHHa nowa (umenn agpec), TenecoHeH HOMEp, HOMEpP Ha pa3nJalaTenHa cMeTKa, IP agpec,
M3BJIEYEHUS MO pa3nialiaTenHa CMeTKa U Apyru AaHHWN, CBbP3aHu c obcTosaTencTBaTa, Npu KOUTO AbArbT €
Bb3HMKHaJ.

10.3. Neprop Ha CbXpPaHEHUE Ha OaHHUTE: CPOKBLT Ha AABHOCT Ha 3aAgbJikeHuneTo e 10 (geceT) rognHu oT
[aTaTa Ha Bb3HUKBaHe Ha AbJira, a cfep 3ano4saHe Ha cbAebHO Npon3BOACTBO CPOKDBT Ce yAbJIXKaBa A0
BpblUAHETO Ha AbJIra v 3a 24 (aBageceT n 4eTupu) Meceua cnep ninnawaHeTo. lNMepnoabT Ha CbXpPaHEHME Ha
JaHHMTe Cce OCHOBaBa Ha AAaBHOCTHUTE CPOKOBE 3a CbAebHO NpPOM3BOACTBO, NpeaABnaeHN B ['paXkaaHCKUs
npouecyasieH Kogekc Ha Penybnunka Jintea.

10.4. oCTaBYMUN Ha OaHHW: OMPEKTHO CybeKTa Ha AaHHUTe, KPeaAUTHUN, (UHAHCOBU NAATEXHU UHCTUTYUMUN W/
WN Opy>XKecTBa 3a esIeKTPOHHU Napu, AbP>XXaBHM U HEABPXKABHM PErNCTPU, KOMMNAHUUTE, CbXPaHABaLLN
KOHCOMIMANPAHN PErucTpn Ha OANbXHUUKTe (Hanpumep B JlIntea - "Creditinfo Lithuania" UAB vnu opyru), apyru
nnua.



10.5. Fpynu nony4aTenn Ha AaHHU: GupMn, KoMTo 06paboTBaT KOHCONNANPAHN A0CMETa Ha AN bXXHULM,
KpeauTHU, (UHAHCOBY, NIATEXHN UHCTUTYLUN U/UAN APY>KeCTBa 3a €JIEKTPOHHM Napu, aABoKaTn, CbaebHn
N3NbJHATENN, CbAUAULIA, 0O0CHAEOHN CNEACTBEHN UHCTUTYLUMN, AbPXXABHU AaHBYHU MHCNEKLUMN, areHUnn 3a
cbbupaHe N Bb3CTAaHOBABAHE Ha B3eMaHUsA 1 Apyru n1MuUa, KOUTO UMAT 3aKOHEH MHTepec.

10.6. Mong, umanTe NpeaBua, Ye ako MMaTe AbAr KbM Paysera n oTnarate n3nb/IHEHNETO Ha 3a4bJKEHUATaA
cun 3a noseye oT 30 (TpuaeceT) oHWM, Paysera nMma npaBo Aa npenoctaBn nHpopMaumaTa 3a BawaTta
CaMOJINYHOCT, AAaHHWN 3a KOHTaKT U KpeanuTHa ncropus, T.e. PMHAHCOBU 1 UMYLLLECTBEHWN NAaCUBU
MHOopMaLNa 3a TAXHOTO U3MbJHEHNE, OBJFrOBE U TAXHOTO M3NJallaHe, Ha ApPYy>KecTBa, ynpasnseawm 6asu
OaHHN Ha ONbXHUUM (KaTo KpeanTHaTa nHctutyuma "Creditinfo Lithuania” UAB B JlInTBa*), KakTo 1 Ha
apy>xecTtBa 3a cbbmpaHe Ha B3eMaHuA. Mo)XeTe fa noayymTe 4OCTbN 40 KpeguTHaTa CM UCTOPUS, KaTo ce
CBbpXXeTe OUPEKTHO C KpeauTHaTa cnyxba.

11. LLEJI: NMoakpena U agMUHUCTPUpPaHe Ha OTHOLUEHUATA C KJIMeHTUTe, npeaoTBpaTABaHe Ha
cnopoBe u cbbupaHe Ha goKa3aTeJsicTBa (3anucBaHe Ha TeJsiePOHHM Pa3roBopMm), KOpecnoHAeHu s Ha
Ou3HecC OTHOLUEeHUATA C KJINeHTa.

11.1. JinyHuTe pgaHHM ce obpaboTBaT 3a Tasm uen 3a:
11.1.1. nogabp>XaHe Ha BM3HeC OTHOLWEHNATA N KOMYHMKaLMATa C KJIMEHTa;
11.1.2. 3aunTa Ha UHTEepecuTe Ha KaneHTa n/unn Paysera;

11.1.3. npeagoTBpaTsiBaHe Ha CMOPOBE, NpPenoCTaBsHE HA AOKa3aTeICTBa 3a BM3HEeC KOMYHMKALNUA C KJIMEHTA
(3anucKy Ha pa3roBopu, KOpecnoHAeHUMS);

11.1.4. n3pbpLiBaHe Ha OLEHKa Ha Ka4YeCTBOTO M rapaHTUpaHe Ha Ka4yecTBOTO Ha yC/yrnte, npefoctaBsaHu oT
Paysera;

11.1.5. koraTo ToBa e HeobXxoaAMMOo 3a U3NbJHEHUETO Ha CNOPa3yMeHMNETO, 3a Aa Ce npeanpuemMaT CTbMKNU No
MCKaHe Ha KJMeHTa uaun nNpu n3nbJIHEHUe Ha NMpPaBHO 3a4bJ/DKeHue.

11.2. 3a Ta3u uen moraT Oa ce 0bpaboTBaT CNeAHUTE NNYHU OaHHU: UMe, paMunus, aipec, [aTa Ha pa)kaaHe,
aApec Ha eneKTPOHHa nolia (Mmenn agpec), TenedoHeH Homep, IP agpec, N3BnevyeHns Mo pasnialaTesnHa
CMeTKa, 3anucy Ha TenedoHHN Pas3roBopy N KOPECNoHAEHUMA C KINEHTa.

11.3. MNepuopa Ha CbxpaHeHWe Ha AaHHUTE: 5 (NeT) rognHu cnen NpukJYBaHe Ha BU3HeC OTHOLWEeHUATA C
KnneHTta. CpoKbT Ha 3a4bp)xaHe MoXXe fa 6bae yaobJKeH 3a nepuopg, He No-Absablr oT 2 (ABE) roguHu, npu
ycnoBue 4ye nMa 060CHOBAHO UCKaHE OT KOMMETEHTEH opraH. To3n CPOK 3a CbXpaHEHMe Ha OaHHW Ce U3NCKBA
OT 3aKOHa 3a MepKuUTe cpeLly NpaHeTo Ha napu n MHaHCMpaHe Ha Tepopu3Ma.

11.4. JocTaBuymum Ha OaHHWU: OUPEKTHO CYyBeKTbT Ha AaHHUTE.

11.5. Nony4yaTenu Ha AaHHW: HaA30pPHM OpraHun, Apy>kecTBa, konto obpaboTBaT KOHCONMAMPAHM AOCKETa 3a
ONBXHULUM, afBOKaTU, CbAebHN n3nbaHNTEeNN, CbANANLLA, AOCbAEOHN CnencTBeHn cny>Xbun, areHuumn 3a
cbbupaHe Ha B3eMaHNsA 1 Bb3CTaHOBSIBAHE Ha 3a4b/IKEHUS, APYrX nMuUa, KOUTO MMaT 3aKOHEH UHTepeC, Apyru
nvua no cnopasymeHune ¢ Paysera.

12. LLEJ1: OueHKa Ha KpeaUTHUA PEUTUHI, yNpaBJieHUue Ha KpeauTHUA PUCK U aBTOMaTU3MpaHo
B3eMaHe Ha pelueHus.



12.1. JInyHUTe OaHHW 3a Ta3u Len ce o6paboTsBaT, 3a a Ce OLEeHUN KPeanmToCcnocobHOCTTa Ha KANeHTUTe, aa ce
ynpaB/isiBa KPeAUTHUAT PUCK 1 Oa Ce U3MNBbAHAT U3NCKBAHUATA, CBbP3aHWN C YNpaBJ/ieHMETO Ha onepaTuBHMUA
PUCK 1 KanuTanoBaTa afleKBaTHOCT, 3a a MoXe Paysera ga npeasioXun uUHaHcMpaHe.

12.2. 3a Ta3n yen morat ga ce obpaboTBaT cnegHUTE INYHU faHHW: nMe, PaMnans, agpec, AaTa Ha pa)kgaHe,
nmenn agpec, TenedoHeH HoOMep, HOMEpP Ha pa3nJalwaTesHa cCMeTKa, IP agpec, n3esnedyeHuns no
pa3nnawiatenHa cMeTka, 6anaHc Ha KnMeHTa No cMeTKaTa, PUHAHCOBU 3a4bJIKEHUSA, KpeaUTHa UCTOPUS 1
NCTOpUSA Ha nNaalwaHuaTa, goxoawn, obpasosaHue, paboTHo MACTO, Tekywa paboTHa No3nums, TPYLOB CTaxX,
HaJIMYHN aKTUBU, OAHHWU 3@ POAHUHN N ApYyra UHGopMaums

12.3. CpOK Ha CbXpaHeHne Ha OaHHUTE: 10 (meceT) roanHu cnep npekpaTsdBaHe Ha 6un3Hec oTHoLWEeHNATa C
KJINeHTa.

12.4. locTaBYMLUM Ha OaHHW: ONPEKTHO Cy6eKTbT Ha AaHHUTE, KPEeAUTHU U APYrn PUHAHCOBU MHCTUTYLUN W
TeXHUTE KJIOHOBE, npasonpuaraliy opraHu, opyrv perucTtpm n Obp>XaBHU UHCTUTYLNU, PUPMU, KOUTO
obpaboTBaT KOHCONMOMPaAHM hannoBe Ha OabXHUUM (Hanp. B JInTea - "Creditinfo Lithuania" UAB nnn agpyrw),
dun3nyeckn nnua, KOUTO NPeaoCcTaBsaT AaHHU 3a CbMpPy3un, Aela U ApYru auua ¢ POAHUHCKU BPBb3KU,
CbANBXHULUKW, NOPBYNTENN, LA, NPeaoCcTaBsAwWmM obe3neyeHne n ap., KPUANYECKN NMLUa, B KOUTO KJIMEHTBLT €
npencTtaBuTes, CNYXXUTEN, U3NbJIHUTES, akKuMoHep/NpuTeXXaBall, 4810Be, Y4aCTHUK, COBCTBEHUK U T.H. Ha
Te3U pUANYeCcKN NLa, KaKTo M NapTHbOPY NN APYri lopuanyYeckn nmua, Kouto Paysera 13nonssa 3a
npenocTaBsHe Ha yCayru.

12.5. Nony4aTenn Ha gaHHU: KpeaAUTHU, PUHaAHCOBK, pa3njallaTesIHN UHCTUTYUUN U/unn gpyxecTsa 3a
€/IeKTPOHHM Napu, Uan AOCTaBYULN Ha YCYr, KOUTO CbAENCTBAT 3a OLEHKaTa Ha KpeaAnTocnocobHoCTTa,
KaKTO 1 KOMMNaHun, KouTo obpaboTBaT KOHCONMANPaHN annoBe Ha SJTbXHULN.

12.6. 3a ga CKJYM nnn ga npenyioxXun CKao4YBaHe Ha crnopasyMeHune 3a puHaHcupaHe ¢ Bac 1 3a ga Bu
npenocTaBun yCcayru, B onpeaesieHn caydan Paysera we npuiara B3eMaHeTO Ha peLlleHns Bb3 OCHOBa Ha
aBTOMaTm3npaHaTa 06bpaboTka Ha NM4YHUTE B gaHHW. B TO3M cnydal cucteMaTa npoBepsBa BawaTa
KpennTocnocobHOCT C onpepesieH anropuTsbM M OLLEHABaA Janv yCiyraTa Moxe fa 6bae npefoctaBeHa. AKo
aBTOMAaTU3NPAHOTO peLleHne e oTpuLaTesIHO, TO MOXe Aa 6bae NMpoMeHeHO OT KAMeHTa, KaTo NpefocTaBu
rnoseye gaHHW. Paysera npeanprneMa BCUYKN HeobXxoOomMmMm MepKU 3a 3alunTa Ha BawwnTte npasa, ceoboam un
3aKOHHW NHTepecKn. iIMaTe NpaBo fa U3nckaTe 4YoBellka HaMeca, Aa u3pasmTe MHEeHNEeTO CU 1 Aa ocnopuTte
aBTOMaTM3NpPaHO pelleHue. iMaTe NpaBo Aa ce NMPOTMBOMOCTaBUTE Ha aBTOMATMU4YHO B3E€MaHe Ha pelleHune,
KaTo ce CBbpXXeTe AMPEeKTHO c Paysera.

13. LLEJQ1: 3awuTa Ha uHTepecuTe Ha Paysera u KimeHTa (BuaeoHabniopaeHme B noMeLleHMATa Ha
Paysera).

13.1. 3a Ta3u uen Aan4HUTEe gaHHM ce obpaboTBaT, 3a Aa ce rapaHTUpa CUMrypHocTTa Ha Paysera n/nnum
KJZIMeHTa, 3a Aa Ce 3alMTU XXNBOTHLT N 34PpaBeTo Ha KJIMeHTa N/unn Herosma npenctasuTen n opyrun npasa Ha
Paysera n knneHTa (BugeoHabnogeHe n BMAeo 3anuc B noMeLleHnsaTa Ha Paysera), B usnbsHeHMe Ha
3aKOHHUA NHTEpPEeC KJIIMEHTUTE, CYXXUTEeNUTe u noceTntennte Ha Paysera n TaxHaTa COBCTBEHOCT, KakKTo U
UMyLLecTBOTO Ha Paysera aa 6bAaT 3awWwmTeHun.

13.2. 3a Ta3u uen moratT Aa 6baaT obpaboTBaHU CnegHUTE INYHU OaHHW: BUOE03anucy B NoMeLleHnsTa,
yrnpasaaBaHu oT Paysera.

13.3. Npenn na BneseTe B NomMelleHnsTa Ha Paysera, B KOUTO Ce U3BbpLUBa BuaeoHabnogeHne, Bue cte
MHOopPMMPaHM 3a HabngeHNETOo Ypes3 MapKNPOBKKM, CNeLnasHO NoCTaBeH 3a Tasu uen.

13.4. Nepunopa Ha 3ana3BaHe Ha gaHHWU: 1 (egHa) roanHa.



13.5. JoCcTaBYMLM Ha JaHHU: OMPEKTHO CybeKTbT Ha JaHHUTE, KOWTO nocelllaBa noMellieHnsaTa Ha Paysera,
KbOETO Ce OCblLecTBABa BMAeoHaboAeHne, 1 e 3aCHeT 0T KamepaTa 3a HabnoaeHue.

13.6. MonyyaTenn Ha gaHHU: CbauNMLa, AoCcbAebHN pa3cneaBalln UHCTUTYUUN, aiBOKaTW (CaMo B C/lyval Ha
onNuT 3a aTaka).

14. UEN: NucpopMupaHe Ha KIMeHTa 3a ycayrure.

14.1. JInyHnTe gaHHM 3a Ta3wn uen ce obpaboTeaT, 3a Aa 6bae NHpopMUpaH KANEHTHT 3a yCyruTe,
npenocTaBaHM OoT Paysera, TEXHUTE LeHu, cneuyndurka, NPOMeHU rno CKJYEHNTE C KJIMEHTa crnopasyMeHus, 3a
cucTtemaTa, yrnpasisaBalla usnpawaHmaTa n gpyru cbobuieHns, cBbp3aHun C NpefocTaBeHNTe yeayr Ha
Paysera.

14.2. CnegHnNTE NUYHU OaHHK MoraT fga 6baaT obpaboTeHn 3a Ta3m Len: agpec Ha eflIeKTPOHHa nowa (uMmenn
agpec), TenegoHeH HoMmep.

14.3. Cy6eKTbT Ha faHHUTE MOTBbPXKAABa, Ye € HAACHO, Ye TaknBa CboblleHnsa ca Heobxoanmu 3a
N3MbJIHEHNETO Ha FeHepasIHOTO Cropa3yMeHne 3a NAaTEXHN YCIYyr U/Uan HEFrOBUTE AOMbJHEHWS, CKJIIOYEHN
C KJINEHTA, N TE€ HEe Ce CYMTAT 3a AUPEKTHN MAPKETUHIOBU CbOOLLIEHNS.

14.4. MNepunofd Ha CbxpaHeHne Ha AaHHW: 24 (ABafeceT n YeTupwu) Meceua cnep npekpaTsasaHe Ha busHec
OTHOLLUEHNATA C KJINEeHTa.

14.5. JoCTaBYMUN Ha OAaHHW: OUPEKTHO CYyOEeKTBLT Ha AaHHUTeE.

14.6. MonyyaTenn Ha faHHW: aHHUTe 3a Ta3n ues He ce NpefoCTaBAT Ha Apyru nuua.

15. LLEJ1: AlupeKTeH MapKeTUHTr.

15.1. 3a Ta3n uen AMYHUTe AaHHK ce obpaboTBaT, 3a Aa Cce NPenoCTaBAT Ha KNMeHTa opepTH 3a yCayruTe,
npenoctaBsaHmn oT Paysera, u fa 6bae nony4yeHa obpaTHa Bpb3Ka 3a MHEHNETO Ha KJIMEHTUTE 3a
ropernocoyYeHnTe yCcayriu.

15.2. CnegHNTE NUYHU OaHHK MoraT ga 6baaT obpaboTeHun 3a Tasm uen: ume, paMuans, agpec Ha elIeKTPOHHa
nowa (unmenn agpec), TenedoHeH Homep.

15.3. 3a Ta3u uen Paysera nanpauwa 6101eTUHN N AUPEKTHN MAPKETUHIOBM CbOBLLLEHNS cnel noJlyYaBaHEe Ha
CbrjlacneTo Ha KJneHTa. Paysera Mo)xe ga n3noJsi3Ba AOCTaBYMK Ha ycayra no manpaiwaHe Ha 6ioneTnHun, KkaTto
CbLUEBPEMEHHO rapaHTUpa, Y€ NoCoOYEeHUAT A0CTaBYMK CrMa3Ba U3UCKBAHUATA 3a 3aWlUTa Ha NINYHUTE OaHHW,
rnocoyeHun B [loroBopa 3a CbBMeCTHO 06bpaboTBaHe Ha NNYHU AaHHU. KNMEHTBHT MOXKe Aa OTMEeHU CbrnacneTo
CW Npwn NonyyYaBaHe Ha BlONeTUHN NN QUPEKTHU MAaPKETUHIOBM CbOBLLLEHNS, KAaTO KJIMKHE BbPXY JIMHKA
OTMsHa Ha BaweTo cbrnacme uam Kato ysenomum Paysera no BCAKO BpeMe 3a OTKasa cu fga 6vaat
06paboTBaHM INYHN OaHHW 3a LEINTE Ha OMPEKTHUA MapKEeTUMHI Ha NMens support@paysera.bg.

15.4. MNepnopa Ha CbxpaHeHWe Ha AaHHWU: 00 NpekpaTsaBaHe Ha BU3HeC OTHOLWEHUsTa C KJINEHTa WU 00 AeHs, B
KONTO KNMEHTBT Bb3pa3n cpewy obpaboTkaTa Ha faHHM 3a Ta3u uen.

15.5. [locTaB4num Ha faHHW: OUPEKTHO CybeKTbT Ha AaHHUTE.

15.6. Nony4yaTtenn Ha gaHHW: JaHHUTe 3a Ta3un uen MoraT ga ce npefaBaT Ha CUCTEMU 3a TbpceHe nau
coumnanHu Mpexxn (Bb3MOXKHOCTTa 3a Bb3parkeHune cpelly obpaboTkaTa Ha JaHHW Ce ocUrypsiea oT
yebcanToBeTe Ha Te3n CUCTeMU), 4OCTAaBYMLUM Ha YCIyrK, CBbP3aHWN C pa3npocTpaHeHne Ha bioneTunHu.
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16. LLEJ1: CtaTucTM4ecKM aHanms. BawuvTe nnyHM gaHHM, cbbpaHu 3a ropenocovYeHnTe Lesnaun, C N3KItveHne
Ha HauWoHanHNa nageHtTudunkaumoHeH Homep (EMH), LOKYMEHTN 3a CaMOJIMYHOCT U TEXHUTE AaHHW, KaKTO U
TOYHOTO MACTO Ha npebneaBaHe, MoraT Aa 6baaT 0bpaboTBaHM 3a LenNTe Ha CTaTUCTUYECKMSA aHau3. 3a
Tasu uesn IMYHUTE AaHHu ce 0bpaboTBaT MO TakbB HauYMH, Ye Ype3 BKJIOYBAHETO UM B 06xBaTa Ha
CTaTUCTUYECKMSA aHaIN3 HE € Bb3MOXKHO Ala Ce MAEHTUGUUMPAT CbOTBETHUTE CybekTn Ha faHHWN. CbbupaHeTo
Ha BawmnTe NMMYHM faHHW 3a UennuTe Ha CTaTUCTUYECKMS aHan3 Cce OCHOBaBa Ha 3aKOHHUA MHTepecC 3a aHanus,
nogobpsiBaHe N pa3BUTUE Ha NpoBedeHaTa AENHOCT. iIMaTe NpaBo Aa He CTe Cbr/aceH/-Ha 1 Aa Bb3pa3uTte
cpewy obpaboTkaTa Ha IMYHUTE BM gaHHM 3a NnogobHa Len No BCAKO BPEME M MoA KakBaTo 1 ga e opMa,
KaTo nHgopMupaTe Paysera 3a ToBa. Bbnpeku ToBa, Paysera moxe fa npoab/iku Aa obpaboTBa faHHUTE 3a
CTaTUCTUYECKN LENN, aKo O0KaxXe, 4e faHHUTe ce obpaboTBaT nopaan ybeontenHm 3aKOHHU NPUYNHN N3BBH
MHTepecuTe, NpaBaTa u ceoboaunTe Ha cybekTa Ha OaHHUTE UK 3a YCTaHOBSIBaHE, YMpaXkKHSABaHe UK 3alinTa
Ha NpaBHW NCKOBe.

17. LLEN: NopobpsaBaHe Ha ycnyrute. ChbOpaHUTe OaHHU 3@ BCUYKU FrOPEenocoYeHn Lienu MoraT ga 6bvaat
N3rnon3BaHu 3a nogobpsBaHe Ha TEXHNYECKUTE U OpraHn3auMOHHN MHCTpYMeHTH, UT nHdpacTpykTypaTa,
ajanTupaHe Ha ycayrmuTe KbM N3MNosi3BaHUTe YCTPONCTBa, pa3paboTBaHe Ha HOBM ycnyru Ha Paysera,
noBuMLIaBaHe Ha YAOBNETBOPEHOCTTa OT CbLLECTBYBALLMTE YCNYIK, KAKTO U TecTBaHe n nogobpsasaHe Ha
TEXHNYECKNTE NHCTPYMEeHTU N NT nHdppacTpykTypa.

18. LEJ1: MpepoTBpaTABaHe Ha 3/7I0ynoTpebu c ycayru u npaBuJiHO NpeaocTaBAHe Ha YCAYIu.
CbbpaHnTe AaHHM 3a BCUYKM FrOPenocoYyeHn Lenm MoraT Aa 6baaT n3nonssaHu 3a NnpegoTBpaTsaBaHe Ha
HeoTOopu3npaH JOoCTbN 1 yrnoTpeba, T.e. 3a rapaHTUPaHe Ha NOBEPUTENHOCT N CUIYPHOCT Ha MHGPOPMaLMATa.

19. 3a uenute Ha obpaboTBaHETO Ha NIMYHM OaHHW Paysera MoXke Oa aHra)kupa nmua, Konto aa obpaborTeaTt
JaHHUTE U/UNn No CBOE YCMOTPEHME Aa Ha3Hauy APYru nLa, KOUTO Aa U3MNbJHABAT onpenesieHn GyHKUUn oT
nMeTo Ha Paysera (Hanp. ueHTpoBe 3a AaHHW, XOCTUHI, 06/1a4€H XOCTUHI, aAMUHUCTPUPAHE Ha CUCTEMAT],
pa3paboTBaHe Ha cucTemu, pa3paboTka Ha codpTyep, NpefoCcTaBsAHE Ha YCAyri No noaapbXKKa KaTo
nonobpsieaHe 1 pa3BMTME; YCIIYT Ha LIeHTPOBE 3a 06Cy>KBaHe Ha KJIMEHTU; MapKEeTUHI, KOMyHUKaLKS,
KOHCYNTauun, BpeMeHeH nepcoHan uam nogobHmn ycnyrun). B Takuea cnyyaun Paysera npegnpuema
HeobxoAMMNTE MEPKW, 3a Aa rapaHTuUpa, Ye Te3n AaHHu ce 06paboTBaT OT aAMUHNCTPATOPMTE Ha JINYHN
JaHHN B CbOTBETCTBME C MHCTPYKLUMMTE Ha Paysera n npnaoXXnMMoTo 3aKOHOAATENICTBO. Paysera CbllO Taka
M3NCKBA OT sinMuaTa, obpaboTBaly ANYHM OaHHW, Aa NpeanpuemaT NoAXOoAsLUIM MEPKN 33 CUTYPHOCTTA Ha
JINYHMTE OaHHW. Paysera CbLO FrapaHTupa, 4e Te3n amua we 6baaT 06ekT Ha 3a4bJ/IXKEHMETO 3a
HEeoNnoBeCcTsIBaHe U HAMa [la MoraT [a M3MoJ3BaT Ta3u MHGOPMALIMA 33 KakBaTo U Aa € Apyra LeJsl, OCBEH B
cTeneHTa, HeobxoarMa 3a U3NbJIHEHNE HA Bb3NIOXKEHUTE UM DYHKLUW.

20. JIn4HNTE AaHHK, CbOpaHK 3a LuennTe, NOCOYEHN B HacTosWaTa [leknapaumns 3a NoBepuUTESIHOCT, He ce
06paboTBaT MO HUKAKBB HAa4YUH, HECBBMECTUM C TE€3U 3aKOHHU LS U 3aKOHOBU M3NCKBAHUS.

21.[laHHNTe, Moco4YeHn No-rope, we 6baaT NpenocTaBeHN 1 NoJyHYeHn Ype3 cohTyepHO CpeacTBo, U3MOA3BaHoO
oT Paysera nnv HenH ynbJIHOMOLLLEH NpeACcTaBuUTes, CbLLO U C APYrK CpeacTBa U TpeTu auua, ¢ Konto Paysera
e CKJIlo4YuIa cnopasymeHuns 3a obpaboTka Ha JIMYHM AaHHW, B CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu n



perynauun..

[eorpadcka obnacTt Ha obpaboTka

22. KaTo uas0 An4yHmnTe gaHHu ce obpaboTBaT B paMkuTe Ha EBponenckuna cbto3 / EBponenckaTa
MKOHoMU4Yecka 30Ha (EC / EN3), Ho B onpepeneHn cnydam morat Aa 6baaT npenasaHu n obpaboTeBaHm M3BBH
EC/ EU3.

23. JIn4HNTe faHHK MoraT Aa 6baaT nNpexBbpasHN 1 obpaboTBaHu n3BbH EC / EN3, KoraTto npexBbp/isiHETO €
HeobXxoAMMO 3a CKAYBAHE UM U3NMbJHEHME Ha AOroBOp (Hanpumep, KoraTo njalaHeTo ce U3BbPLUBA KbM
TpeTa CTpaHa WaKn 4Ype3 NapTHLOP TPeTa CTpaHa (KOPeCnoHAEHT)) UM HanpuMep, KOraTo KJMEHTHT U3BbPLUBA
TbProBCKa AEeNHOCT, U3MON3BalKN OHMaH NaaTdopMa (e perncTtpupaH notpebuTen), KbAETO AOCTaBYNLNTE
Ha NAaTeXHW yCayru Ha perucTpupaHn notpebutenn nognexkaT Ha cneunuyHn N3NCKBaHMSA 3a MHGOPMaL s
3a KJIMeHTa, KOraTo 3aKOHOBUTe pa3nopenbu npeasmxaat HeEO6XOANMOCTTa OT NPEXBBLPAAHETO UM KOraTo
KJINEHTBHT € NpefoCcTaBu/l CBOETO Cbhrjlacue. BbB BCMYKM Te3M Caiy4am ce CTpeMuM fa rapaHTupame, 4e ca
Hanuue NoAxXoAsALm TeEXHNYECKN 1 OPraHM3aLnoOHHN MepPKK, KaKTo € noco4yeHo B Cnopa3yMeHuneTo 3a
CbBMeCTHa 06paboTKa Ha JINYHN OaHHN.

[MpodunrpaHe

24. MpodnnmpaHeTo, N3BBbPLLUEHO OT Paysera, BkJo4YBa 06paboTka Ha IMYHU OAaHHU C aBTOMAaTU3MpPaHU
CpencTBa 3a LennTe Ha 3aKOHOA4ATEeNCTBOTO, CBbP3aHO C YNpaB/ieHNEeTO Ha PUCKa N HEMPEKBbCHATOTO U
nepruoanyHo HabnoaeHe Ha TpaH3aKUUUTE C LeN NnpefoTBpaTsaBaHe Ha M3MaMK; TOBa TeKyLLo NpoguipaHe
Cce OCHOBaBa Ha NpaBHUTE 3aA4bJKeHUs Ha Paysera.

25. 3a uenuTe Ha OUPEKTHUA MAapPKETUHI U CTaTUCTUYECKNS aHann3 NnpohuanpaHeTo MoxXe fa ce 0CbLLeCcTB!,
KaTo ce usnonssat Matomo, Google, Facebook n opyru MHCTPyMeHTU 3a aHaNus.

ObpaboTKa Ha INYHNTE OaHHW Ha HEMbJIHOJIeTHM ML a

26. Henb/IHONETHO NnLE Ha Bb3pacT noa 14 (YeTupunHageceT) roanHn, Xxefaewo Aa U3nosi3Ba NiaTexxHuTe
ycnyru Ha Paysera, npefocTaBsi MMCMEHO Cbrlacue oT CBOS NpencTaBuTen (poanTen Uam 3aKoOHEH HAaCTOMHMK)
Mo oTHolWeHne Ha obpaboTkaTa Ha HEroBUTE INYHU OAHHMN.

[MpaBKa 3a U3MNos3BaHe Ha "buckenTkn" ("cookies")y

27. Ha 1031 yebcanT Paysera moxxe ga nanonsea "6uckButkun" (cookies). "BUCKkBUTKUTE" ca Mankun pansose,
n3npaTeHn KbM MIHTepHeT Bpay3bpa Ha IMLUETO U CbXPaHABaAHM Ha HErOBOTO YCTPOMCTBO. "BUCKBUTKUTE" Ce
MPexBbpJIAT Ha NepcoHasieH KOMMIOTBHLP NPY NbPBOTO NocelleHne Ha yebcanTa.

28. ObukHoBeHO Paysera n3nossBa caMo HeobxoaummnTe BUCKBUTKN, KOUTO Ce N3M0J3BaT Ha YCTPOMCTBaTa Ha
JMLETO 3a naeHTUdULMpaHe, nogobpsaeaHe Ha PyHKLMOHAIHOCTTa N N3MN0A3BaHETO Ha yebcalTa, KakTo 1 Aa
onTUMM3NpaT OOCTbNa A0 yebcanTa Ha IMLETO U CbAbpXKalllaTa ce B yebcanTa nHgopmauus. MNo-gony e



MOCOY€HO KPaTKO ONnmncaHme Ha pa3JindHn Bngose ONCKBUTKM:

Ctporo HeobxoanMun BUCKBUTKU. Te3n BUCKBUTKM ca HeobXxoaAnMK, 3a Aa MOXKeTe Aa WU3MOoJ3BaTe pa3ndHun
dyHKUMN Ha yebcanTa Ha Paysera. Te ca OT CbLLECTBEHO 3HaYeHMe 3a paboTaTa Ha yebcanTa u He MoraT Aa
6baaT n3kYeHn. Te ce cbxpaHaBaT Ha Balimns KoMnoTbp, MobuneH TenedoH nnm TabneT, AOKaTo
n3nonsBaTe yebcanTa, U Ca BaJIMAHN CaMO 3a orpaHun4YeH nepuod oT Bpeme. Te 06MKHOBEHO Cce 3a4aBaT B
OTroBOp Ha AENCTBUSA, U3BbPLLUEHN OT Bac no BpeMe Ha CbpdmpaHe, KaTo HanpuMmep NpPoMsHa Ha HaCTPOMKNTE
By 3a NnoBepuUTENHOCT, B/KW3aHe 1 NOMbJ/iIBaHe Ha pa3InyHu hopMynsapu.

CTtaTtuctmnyeckn 6uckBUTKU. Tesm BUCKBUTKM Cce n3nonssaT 3a cbbupaHe n goknaaBaHe Ha aHOHUMHA
MHopmMauns, 3a aa padbepem Kak HalMTe NOCETUTENN n3non3eaT yebcanTa. M3non3ea ce peructpupar IN
HoMep 3a cbbupaHe Ha CTaTUCTUYECKN AaHHM 3a TOBa Kak noTpebutennte HaBurnpat B yebcanTa.

AHaNUTNYHN BUCKBUTKIN. Te3n BUCKBUTKN ce n3non3eaT 3a HabnoaeHne Ha 6posa n Tpaduka Ha
notpebutennte Ha yebcanta. BUCKBUTKUTE 3a aHaM3 HX NoMaraT ga pasbepem kou yebcantose ce
nocewiaBaT HaM-MHOMO U KaK MNOCETUTENNTE ' U3MNON3BAT, 3a Aa NoJ00pPUM KayeCTBOTO Ha HalUUTe YCIyru.
AKO He ce CbrslacmTe C N3MNoJs3BaHETO Ha Te3n BUCKBUTKN, HUE HAMa Aa BKJIOYMM BaweTo nocelweHne B
CTaTUCTMKaTa HW.

MapKeTUHroBM BUCKBUTKK. Te3n BUCKBUTKK Ce N3Moa3BaT 3a NpefoCcTaBsHe Ha noaxonsiia nHgopmaums 3a
HalIUTe yC/yrn Bb3 OCHOBA Ha HaBMUUTe By npu cbpgupaHe, 3a aa ce nonobpu n3bopbTHa CbAbpXKaHME U Aa
ce npepJsioXKaT noBeye Bb3MOXXHOCTM, AOKATO M3Moa3BaTe Hawusa yebcanT. B nonbaHeHne, Te3n BUCKBUTKM
MoraT Aa ce n3non3saT B yebcainToBeTe Ha HalUMTE NAapTHLOPM TPETU CTPaHW 3a oTYUTaHe. Mo To3M HaYMH
HUe CbLLo BMXMe NoNyYuU I NHopMaLma 3a BallaTa uctopusa Ha CbpgupaHe oT yebcaiToBeTe Ha HalnTe
oMLMaNHN NAPTHLOPU, KbAETO NOCTaBAME HalnTe pekslaMun. AKo He ce CbrlacuTe C N3NoNA3BaHETO Ha Te3un
OUCKBUTKMN, e BMKOATE CaMO HenepcoHan3npaHa pexksama .

29. NoBeyeTo yeb 6pay3bpyn npmeMaT BUCKBUTKN, HO JINLIETO MOXXE [a NMPOMEHUN HAaCTponknTe Ha bpay3bpa,
Taka 4ye bBUCKBUTKMTE Aa He 6baaT npueTun. Tpsbea Aa ce oTbenexu, 4Ye 3a passinka oT Apyru BUaoBe
BUCKBUTKN, OTXBBPJISHETO HA HEobXxoaAMMNTE BUCKBUTKN MOXXKe [a NoBausie Ha PYHKLMOHANHOCTTa Ha
yebcanTa, a HaKou YHKLMN MOXXe Oa He paboTaT KopekTHO. Mpu NbpBOTO nocelleHne Ha yebcanTa Ha
Paysera we BuanTe n3ckavauwo cbobuieHne CbC CMUCHK CbC CNeun@uUyHN BUaoBe BUCKBUTKN, KOUTO MOXKETe
na n3bepeTe Oa NpMeMeTe UM OTXBbPNTE. AKO pelumTe aa npuemMeTte HeobxoaMmMmTe U ApyruTe BUIOBE
BMCKBUTKN, MOXKETE fa NMpoMeHnTe n3bopa cu 1 fa OTMEHNUTE CbrIacneTo CU, KaTo KJINKHETE BbpPXYy
HacTpolkn 3a BUCKBUTKM B AOJSIHAaTa YacCT Ha CTpaHuuUaTa.

[MpaBO Ha OOCTbLM, KOPUTUPaHe, N3TpUBaHe Ha BallnTe NNYHW OaHHU U OrpaHnYyaBaHe Ha
00OpaboTKaTa Ha OaHHN

30. UmaTe cnepgHuTe npa.a:

30.1. MPABO HA OOCTbN 0O OAHHW: pa nony4nTte nHhpopmauma ganm Paysera obpaboTtBa nam He BawunTte
JINYHW OaHHW, Aa Nosay4YnTe AOCTbM A0 JIMYHUTE AaHHK, obpaboTBaHM OT Paysera, 1 ga noaydnTe MHGPOpMaLns
KaKBW Ca JINYHNTE OaHHU N OT KaKBWU N3TOYHULM Ca cbbpaHun, uenute Ha obpaboTkaTa, nosyvyaTennTe, Ha
KOWUTO Ca NpefoCcTaBeHW uan moraTt ga 6baaTt npefocTaBeHN IMYHUTE AaHHW; Aa nofay4duTe oT Paysera konune
OT JINYHUTE OaHHU, KONTo ce obpaboTBaT, B CbOTBETCTBUE C MPUNOXKMMOTO 3aKOHOAATEeNCTBO. MNpu
rnosay4yaBaHe Ha MUCMEHOTO NCKaHe oT Bawa cTpaHa, Paysera npenoctaBs NCKaHUTE AaHHW B MUCMEH BUA B
paMKNTEe Ha CpoKa, onpeneneH B 3aKOHOA4ATENICTBOTO, MM MOCOYBa NPUYMHUTE 3a O0TKa3. [laHHUTe MoraT Aa



6baaT NnpenocTaBeHn 6e3nnaTHO BEAHBX B paMKMUTE Ha eflHa KaJieHaapHa roAuHa, a B Apyru caydam TakcaTa
3a NpenocTaBsiHe Ha AaHHW He HaABULIAaBa CTOMHOCTTA Ha NPeAoCTaBAHETO Ha AaHHW. [ToBeyve nHgopMaLusa
OTHOCHO MPaBOTO Ha AOCTbM A0 AaHHU U TsxHaTa obpaboTka Moxxe fa 6bae npernenaHa Tyk &

30.2. MPABO HA KOPEKUWA: ako paHHUTe Bu, obpaboTBaHm oT Paysera, ca HEKOPEKTHU, HENBJIHW UK
HeTOYHWN, MOXKeTe Aa ce obbpHeTe B NUCMeHa hopMa KbM Paysera 3a oTCTpaHABaHE Ha HEKOPEKTHUTE UK
HETOYHW JaHHW AW Aa AOMbAHUTE HEeMbJHU JINYHUN OaHHW, KaTo U3MpaTUTE CbOTBETHO UCKAHE;

30.3. MPABO BALLUWNTE OAHHW OA BbOAT 3AJIMYEHW (BABEPABEHWN): na nouckaTe npekpaTsBaHe Ha
obpaboTKaTa Ha AaHHMTe (M3TpMBaHe Ha AaHHUTE), B C/lyYal, Ye cybeKTbT Ha AaHHWUTe OTTernm cbriacuneTo,
Ha KOETO Ce OCHOBaBa obpaboTkaTa, UWan NYHUTE AaHHWN Bevye He ca HeobxoAuMN 3a LesnTe, 3a KOUTO Ca
6unn cbbpaHu, MNYHUTE OaHHN ca bunn He3akKoHHO 0bpaboTeHn N NNYHUTE OaHHW Tpsbea oa 6baaT
M3TPUTN 3a CNa3BaHe Ha 3aKOHOBO 3aAbJKeHue. MMCMeHOTo yBeLOoMeHNE 3a Bb3paKeHne 3a obpaboTka Ha
JINMHW OaHHW Cce noaaBa KbM Paysera MYHO, M3npalla ce ro nowiata Uan no efeKTpoHeH NbT. AKO
Bb3pakeHneTo Bu e 3akoHoobocHOBaHO, Paysera, cfieq KaTo pasriefa UCKaHeTo, NMpekpaTsiBa AelNCcTBMSATa Mo
obpaboTkaTa Ha BawmTe NMYHM OaHHKW, C N3KJIIOYEHNE Ha NpeaBuAeHTe OT 3aKoHa caydaun. Chenea na ce
oTbeniexu, 4e NpaBoTo [la Ce U3NCKBa He3abaBHO U3TPUBAHE Ha BalinTe NNYHM OaHHU MOXXe Aa 6bae
OrpaHNYEHO NN HEBB3MOXXHO, MOpaamM 3a4b/KeHeTo Ha Paysera KaTo AOCTaBYMK Ha MAATEXHW YCAyrn aa
CbXpaHsiBa AaHHW 3a MAEHTUPUKALMATA Ha KIIMEHTUTE, MNaTeXHN TPaH3aKUMKN, CKJIOYEeHN CNopasyMeHuns 1
Ap. 3a Nnepnoaa, onpefesieH B 3aKOHOAATENCTBOTO;

30.4. MPABO HA OIrPAHNYABAHE HA OBPABEOTKATA HA OAHHW: na nonckaTe obpaboTkaTa Ha NNYHUN OaHHK
ha 6bae orpaHMYeHa, KoraTto TOYHOCTTa JIMYHUTE AaHHM Ce ocrnopBa OT cybekTa Ha AaHHUTe, 3a Nepunog,
KOMNTO NO3BOJIIBa Ha aAMMHNCTPATOpa Aa NPOBepPM TOYHOCTTa Ha JIMYHUTE AaHHK; Korato obpaboTBaHeTo e
HE3aKOHHO N CyBeKTbT Ha JaHHUTE Cce NPOTMBOMNOCTaBSA Ha U3TPUBAHETO Ha JIMYHUTE AaHHU N BMECTO TOBa
M3NCKBa OrpaHM4YaBaHe Ha TAXHOTO MU3MO0JI3BaHE; KOraTo aAMMHUCTPATOPBbT BEYE He Ce HY)XOAEe OT IMYHUTE
[aHHW 3a uenuTte Ha obpaboTkaTa, HO Te ce U3nCKBaT OT cybekTa Ha AaHHUTE 3a YCTaHOBSBaHeE,
yrpa><kHsiBaHe AW 3alliMTa Ha NpaBHU nckoBe. CybeKTbT Ha AaHHW, KOWTO e MoJly4Ynn orpaHMyeHme Ha
obpaboTkaTa, TpsibBa oa 6bAe MHPOPMMPAH OT aAMUHUCTPATOPA Ha AaHHUTE Npean oTMsaHaTa Ha
orpaHun4yeHneTo 3a obpaboTKa;

30.5. MPABO HA Bb3PAXXEHWE: npaBoTO Ha Bb3parkeHue cpelty obpaboTkaTa Ha BawumTe AMY4HU AaHHK 3@
uenmTe Ha OUPEKTHUA MapKeTUHT;

30.6. MPABO HA OTMNPABAHE HA XXAJIBA: na ce o6bpHeTe KbM HaA30pHUS opraH ¢ Xanba 0OTHOCHO
obpaboTkaTa Ha MYHUTE Bn gaHHM, ako cMsaTaTe, Ye INYHUTEe AaHHU ce obpaboTBaT B HapyleHne Ha BawnTe
rnpaBa 1 3aKOHHU MHTepecu, NpeaBnaeHN OT NPUIOXKMMOTO 3aKOHOAATENCTBO;

30.7. MPABO OA CE CBBbPXXETE c agMuUHUCTpaTopa Ha JaHHU N/UAnN SNBXHOCTHOTO NNLe MO 3alliuTa Ha
OaHHNTeE, C uen ynpaxHsaBaHe Ha BawwnTte npas.a;

30.8. opyru 3aKOHOBW Npasa.

31. MoxeTe fOa nsnpaTuTe 3asaBKaTa CM 3a OOCTbM, KOPEKLMA UM Bb3paXkeHne 3a obpaboTkaTa Ha AaHHM Ha
nmenn agpec: support@paysera.bg. JinueTto, NoAaBallo NCKaHETO, TPsA6Ba SICHO Aa NOCOYM MbJAHOTO CU UME U
[a noanuiie 3asBKaTa C KBaJIMPULMPAH eNeKTPOHEH Noanuc.

YebcalToBe Ha TpeTu CTPpaHu

32.Paysera He HOCW OTrOBOPHOCT 3a 3alliMTaTa Ha NOBepuUTesIHOCTTa Ha KnneHTa Ha yebcainToBe Ha TpeTu
CTpaHu, Oopu ako KIneHTHbT OCbLLECTBSABa AOCTbLMN 00 TakMBa yebcanToBe Ype3 Bpb3KU, MPedoCcTaBeHM Ha
TO3M yebcanT. Paysera npenopbyBa Aa ce 3ano3HaeTe ¢ [leknapaumnsaTa 3a NOBEPUTENHOCT Ha BCekn yeb canT,


https://support.paysera.com/bg/21-18/258-18-01
https://www.paysera-ks.com/support@paysera.bg

KOWTO He NpuHaanexmun Ha Paysera.

[Ton3BaHe Ha /10ro0

33. KnneHTbT, M3MN0A3BalKK ycnyrmn Ha Paysera 3a 6busHec uenm n npoecrmoHa IHn NHTepecu, ce cbriacsea
HEroBoTO UMe N/UNK NOro Aa ce U3nonseaT oT Paysera 3a Lenn Ha ANPEKTEH MapKeTUHI (HanpuMmep, 3a Aa
nokaxe, 4ye KNMeHTHT U3N0J3Ba yCcayruTe, npenoctassaHu oT Paysera).

OcurypsBaHe Ha 3aluTa Ha MHhopMaLnaTa

34. Paysera nma 3a Uen ga oCUrypu Han-BMCOKO HMBO Ha CUIYPHOCT 3a uanaTa uHdopmaums, noayyeHa oT
KnneHTta n nybnnyHu annose ¢ gaHHW. 3a Oa 3alMTN Ta3n MHPOPMaLNS OT Hepa3peLleH OOCTbM,
M3Mosi3BaHe, KonmpaHe, C/ly4anHo NN He3aKOHHO M3TPUBaHe, MOAMSAHA UM pasKpUBaHE, KAKTO U OT BCSKa
Apyra Hepa3pelweHa opma Ha obpaboTka, Paysera nsnonsea noaxo4sLin npaBHW, agMUHNCTPATUBHMY,
TeXHNYECKU N PU3NYECKU MEPKN 3a CUFYPHOCT.

3aKI0YNTENHN pa3nopendbn

35. Paznopenbute Ha Ta3n [leknapaunsa 3a NOBEPUTENIHOCT Ce peryampaT OT 3aKOHOAATEeNCTBOTO Ha
Penybnnka Jintea. Bcnykm cnopoBe oTHOCHO pa3nopenbute Ha [leknapaunsTa 3a MOBEPUTESIHOCT Ce peLllaBaT
4ypes3 NperoBopu, a B CQly4Hal Ha HENoCTUraHe Ha Cbrjacue - CnopbT We 6bhe oTHeCeH KbM CbAUAMLWATA Ha
Penybnnka Jlintea.

* - "Creditinfo Lithuania" UAB (¢pupmeH koa: 111689163, agpec: yn. A. Gostauto Ne 40, LT 01112, rp. BusHroc,
JintBa, www.manocreditinfo.lt (§, TenegpoH: (8 5) 2394131 - apyxecTBO, KOETO yrpaBisBa v npeaocTass Balwa
MHopmaumns Ha TpeTu anua (huHaHCOBU MHCTUTYLUUN, TEJIEKOMYHUKaLUNOHHW areHLUuu, 3acTpaxoBaTesuy,
HAOCTaBYnLM Ha €/IEKTPOEHEPI NS U KOMYHaJIHW YCYrn, TbPrOBCKW APYXKECTBa U AP.) 38 3aKOHHU MHTEPECU U
yesn: oyeHaBa BalwaTta kpeanTocnocobHOCT v yripaBaBa AbJroBe. [laHHUTe 3a KpeaguTHaTa ucTopus
0buKHOBEHO ce cbxpaHaBaT 10 roavHu cief U3nbJIHEHUETO Ha 3a4b/IKEHUSATA).

Mpwn n3nonsesaHe Ha ycnyru, NnpeaocTaBsaHU eaqUHCTBEHO oT ,Paysera Bank of Georgia“ JSC, nn4yHnTe AaHHW,
cbbupaHmn ypes ,Paysera Bank of Georgia“ JSC, ce obpaboTBaT cbriiacHo Ta3n [leknapalus 3a MOBEPUTENHOCT.

ApxuB
Jdeknapauus 3a noseputenHocT ((BannaHa no 28.09.2021 r.)
Jdeknapauus 3a noseputenHocTt ((BannaHa no 20.07.2020 r.)
Jdeknapauus 3a noseputenHocT ((BannaHa no 17.04.2020 r.)
Jdeknapalins 3a noBepuTenHocT (BasnaHa no 16.09.2019 r.)
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