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Obwm ycnoBud 3a ycnyrata Visa Click to Pay

1. O6wm pasnopen6bmu

1.1. HactoawwnTe O6wn ycnosusa (HapndaHu no-gony , JonbaHeHNeETO") ype)xxaaT U3non3BaHeTo Ha YcnyraTa
Visa Click to Pay u ce npunaraT 3a KnneHtute, konto aktusupaT Visa Click to Pay 3a cBonTe naaTeXxHU KapTu
Visa, nagageHn ot Finansinés paslaugos ,Contis”, UAB (HapnyaHo no-gony ,M3gatenaTt Ha kapTaTa“) u
pa3npocTpaHsaBaHu oT Paysera LT, UAB (Hapu4daHo no-gony ,,AnctpnbyTopbT” nnmn Paysera).

1.2. HacTtosawoTo JonbJHeHNe e Hepa3jesiHa 4acT OT cropa3yMeHueTo, Bb3 OCHOBaA Ha KoeTo Paysera
npeanocTaBsa NaaTeXHW ycnyrm Ha KineHTa, a UMeHHOo 'eHepasiIHOTO crnopa3yMeHue 3a NaTexHM yciyrun 3a
hunsnyeckn nnua nnum NeHepasHOTO CNopa3yMeHuMe 3a NaaTeXHW YCyrn 3a iopuam4eckm nmua, B 3aBUCUMOCT
OT TOBa KOe e NPUJIoXXNMO 3a KIneHTa, KaKTo € N3MeHAHO, AOMbJ/IBAaHO WX 3aMeHSAHO OT BpeMe Ha BpeMme,
BKJIIOYNTEJIHO KOraTo € 3aMeHEeHO OT HAKOJIKO CNopa3yMeHus, KaTo HarnpuMep reHepasiHo crnopa3yMeHune 1
OTAesIHO Cropa3yMeHue 3a NaaTeXHu ycayru (HapmyaHo no-gony ,leHepasHOTO cnopa3syMeHue”), KakTo 1 oT
ObwnTe ycnoBusa 3a CMETKa KbM MNnaTexHa KapTa Visa 3a husnyeckn nuua nnm Obwmre ycnosmsa 3a CMeTKa
KBbM nJiaTexxHa KapTa Visa 3a topnanyeckn auua, B 3aBUCUMOCT OT TOBa KOU Ca NPUIoXKKUMK 3a KnveHTa
(Hapu4aHu no-gony ,YcnoemsATa 3a KapTaTa Visa”). Korato N'eHepasHOTO cnopa3yMeHune ce CbCTOM OT HAKOJIKO
CrnopasyMeHuns, HacToALWOoTO Jonb/HEHVE A0MNbJIBa CMOpPa3yMeHNEeTOo, KOeTO ypexka naaTexxXHuTe ycayru, a
rno3oBaBaHMATa B HAaCTOALWOTO JonbJiIHEHME Ha eHepasIHOTO CNopa3yMeHune ce OTHaCAT A0 BCUYKU THAX
3aefHo. No3oBaBaHMATa B HacToAWOTO JonbsHeHne Ha T'eHepaaHOTO cropa3syMeHue no onpefesieH BbNPocC ce
OoTHacAaT Ao pa3nopenbute Ha FeHepanHOTO CNopa3syMeHne, NPUNoKMMK 3a KnmeHTa, KOUTO ypexaaT To3u
BBMNPOC, B AeNCTBallaTa UM KbM CbOTBETHUS MOMEHT pefaKkuunsa. B ciyyvan Ha npoTusopeymne Mmexnay
HacToAwoTOo [lonbsiHEHME N eHepasIHOTO cnopa3yMeHne nan YcnosusaTa 3a KapTaTa Visa no oTHOLWeHMe Ha
YcnyraTa Visa Click to Pay npeaumcTBo nmat pa3snopeabuTe Ha HacToAWwoTo JonbaHEHNE.

1.3. Visa Click to Pay e gponbnHuTeNnHa NnaTexxHa PyHKLUNUSA, 4OCTbIMHA 3@ AbpXKAaTeNMTe Ha NiaTeXHN KapTu
Visa, nsganeHun ot M3paTtens Ha KapTaTa. Yc/yraTa no3BoJisiBa CUTYPHU OHJIAlH NalaHns Npu y4acTBalLuuTe
Tbproeuu, 6e3 na e HeobxoAMMO NaHHUTE Ha KapTaTa [a ce BbBeXAaT PbYHO NpU BCsKa onepaLums.

1.4. C akTMBUpaHeTO 1 n3nonseaHeTo Ha YcayraTa Visa Click to Pay KnneHTbT noTBbp>KAaBa, 4e e npoyen u
pa3bpan HacTosAwmTe O6WwKM ycnosus, NeHepasnHOTO CNopa3syMeHune 1 YCnoBmuaTa 3a KapTaTa Visa 1 e cbriaceH
na 6bae ob6BbpP3aH OT TAX, KAKTO N Yye e bun nHdopmmpaH 3a 06paboTBaHETO HA INYHUTE MY AaHHU, ONMUCAHO
B pasgen 7 oT HacToAawoTo JonbJaHeHWe 1 B lMonnTnkKaTa 3a noBepuUTesIHOCT Ha Paysera.

1.5. BCUYKK TepMUHM C rnaBHa BykBa, N3N0A3BaHM B HAaCTOALWOTO JonbaHeHWe, HO HeornpeaesieHN B Hero,
MMaT 3HaYeHMETO, fafLeHO UM B eHepasiHOTO cnopa3yMeHne nan B YC/1I0BMATa 3a KapTaTa Visa.

1.6. YcnyraTa Visa Click to Pay ce npegnara Ha KnneHTa oT Paysera KaTo dyHKLMSA Ha NiaTeXXHaTa KapTa Visa
Ha KnneHnTa n ce onepupa oT Visa Europe Limited (HapunyaHo no-gony Visa). U3gatenaTt Ha KapTaTa u Visa
OEeNCTBAT KaTO CbBMECTHU aAMUHUCTPATOPX No OTHOLWEeHNe Ha obpaboTBaHETO Ha IMYHUTE OaHHW Ha
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KnneHTa 3a uenuTe Ha nNpefocTaBsAHeTo Ha YcnyraTa Visa Click to Pay, a Paysera gencrsa oT MUMeTO Ha
N3paTensa Ha KapTaTa, KakTO € OnMcaHo no-noapobHo B pa3aen 7 oT HacTosAwoTo JdonbJHEHNME.

2. OnpepneneHus
2.1. 3a yennTe Ha HacToALWOTO [onb/HEHNE CNefHUTE TEPMUHN MMAT NMOCOYEHOTO MO-A0J1y 3HAYEHUE:

1. Visa Click to Pay unu Ycnyra Click to Pay o3Ha4aBa nnaTexHaTa ycnyra, npefocTtassHa oT Visa, KOSTo
Mo3BONABa Ha KNNMEHTUTE Aa M3BBLPLIBAT CUTYPHU OHMANH NAaWaHns Npy y4acTBalLUTE THProBun C
perncTtpupaHaTa cu nnaTexHa KapTa Visa, 6e3 pb4yHO BbBEXAaHe Ha AaHHWTEe Ha KapTaTa, KaTo ce u3nonseaT
MpeXxoBa ToKeHusaumsa n OTopusauma Ha nnaLlaHeTo.

2. Npodun B Click to Pay o3Ha4aBa npocdunna Ha KnueHTa B YcnyraTa Visa Click to Pay, nogaobp>kaH oT Visa,
B KOWTO Ce CbXpaHsaBaT MMETOo Ha KnneHTa, AaHHUTEe 3a perncTpupaHaTa nnaTe)xHa KapTta Visa, nmenn
anpechbT U MOBUTHUAT TenegoHEH HOMEp.

3. UpenTudukaTop c umenn/mobuneH Homep o3HayaBa UMEN agpeca U/mnm MobnnHusa TenedoHeH Homep,
rnpefoctaBeHn oT KnneHTa v 13noJsisBaHu 3a ngeHtudunumpaHe Ha KnneHta npm n3sbpluBaHe Ha MaallaHus
ypes YcnyraTa Visa Click to Pay npu y4yacTBallnuTe Tbprosuu.

4. Mpe>XoB TOKeH 03Ha4aBa yHMKaJieH UMdpoB NAeHTUMMKaTop, reHepumpaH oT Visa, KOWTO 3aMeHs
NEeNCTBUTENHNS HOMEP Ha niaTexHaTa KapTa Visa Ha KnueHTa (PAN) c uen curypHa obpaboTka Ha
onepauunnTe ¢ Click to Pay, kKaTo rapaHTupa, 4e AaHHUTE Ha KapTaTa He ce CnoAensAT C TbProBuMTe No BpeMe
Ha nNpoueca Ha NnallaHe.

5. OTopM3aumsa Ha NJaLlaHeTo O03Ha4vYaBa npoBepkaTa Ha KnneHTa n otopusaumsaTa Ha onepauyums c Click to
Pay no HaduHa, n3nckeaH oT U3gaTensa Ha KapTaTa u Visa, KOATO MOXKe Aa BKJO4YBa €QHOKpaTEH KOA 3a
00CTbN, n3npateH oT Visa no NaoeHTudurkaTtopa ¢ umenn/mobuneH Homep Ha KnmeHTa, n 3agbnboyeHo
yCTaHOBsABaHe Ha UAEHTUYHOCTTA Ha KJIMeHTa CcbrjacHo npoueaypaTta 3-D Secure Ha nnaTexHaTa KapTa Visa
4ype3 NOTBbP)XAABaHE Ha onepaumAaTa B MOOUIHOTO NpUIOKEHNE Ha Paysera nam 4pes BbBeXXAaHe Ha
e[QHOKpaTeH KOA, ninpaTteH 4ypes SMS nam no nmenn.

6. YyacTBaly TbproBew, 03Ha4yaBa OHJIaH Tbproeew, nav naaTdopma 3a esIeKTPOHHa TbProBus, KOATo e
nHTerpupana Ycnyrata Visa Click to Pay u npnema niaawaHusa no To3m HavduH.

7. Visa o3Ha4aBa Visa Europe Limited, opy>xecTBo, y4peaeHo CbrjlacHO 3aKOHO4ATENCTBOTO Ha AHIna u Yenc,
CbC cepanuule n agpec Ha ynpasneHue 1 Sheldon Square, London W2 6TT, United Kingdom, koeTo npegocTass
YcnyraTa Click to Pay.

8. CbBMecCTeH agMMHUCTPATOP O3Ha4vaBa M3paTens Ha KapTaTa 1 Visa B Ka4eCTBOTO UM Ha CbBMECTHU
aAMMWHNCTPATOPW Ha JINYHK AaHHW Npy 06paboTBaHETO Ha NMYHUTE AaHHU Ha KnneHTa BbB Bpb3Ka C YcayraTa
Visa Click to Pay cbrnacHo onpegenermneto B Obwns pernameHT 0OTHOCHO 3almMTaTa Ha gaHHuTe (EC)
2016/679.

3. OnucaHue Ha YcnyraTta Visa Click to Pay

3.1. YcnyraTa Visa Click to Pay e ungpoBo nnaTtexxHo peLleHune, KoeTo No3BofsBa Ha KnneHTtuTe aa
M3BBbPLWBAT CUTYPHU U yOOOHM OHNAMH NNalaHnMsa Npu y4yacTealmTe Thproeuu, 6e3 ga e Heobxoammo ga
BbBeXAAT PbYHO AaHHMUTE Ha nJaTexHaTa cu KapTa Visa npu BCsKa onepauus.



3.2. YcnyraTa pyHKLMOHMpPA Ype3 TEXHOJIONNSA 3a MpeXXoBa TOKeHU3aLUuna, Npn KoaTo Visa reHepupa yHUKaneH
Mpe>XxoB TOKEH, KOMTO 3aMeHS OENCTBUTENHUSA HOMEpP Ha niaTexHaTa KapTa Visa Ha KnueHTa (PAN). To3n
Mpe>XoB TOKEH Ce nNpefaBa Mo CUrypeH Ha4yMH Ha y4YacCcTBallMTe TbpProBLW N0 BPEME Ha Npoueca Ha njaulaHe,
KaTo rapaHTupa, 4e AeNCTBUTENIHNTE AaHHM Ha KapTaTa Ha KnneHTa ca 3alunuTeHn 1 He Ce pa3KpuBaT Ha
TbproeuuTe.

3.3. 3a na n3nonsea YcnyraTa Visa Click to Pay, KnneHTbT TpsabBa Aa A akTUBMpPa 3a CBOSATA NJlaTeXHa KapTa
Visa B MOBMIHOTO nNpunoxxeHne Ha Paysera; Paysera npefnaBa uckaHeTo Ha KnneHnTta n NaoeHtudumkaTopa ¢
nMmenn/mobuneH Homep Ha 3paTens Ha KapTaTa, KOUTO rv npefocTaBs Ha Visa. Mpu nsBbpLlBaHe Ha
njawaHe npu yvyacteall, Tbproeey KIMEHTBT ce naeHTnduumnpa, Kato Bbeee CBOSA UMeENN agpec nnm
MobuneH TenedoHeH Homep, u cnen OTopu3aumsa Ha njawaHeTo 3aBbpLluBa NiallaHeTo.

3.4. YcnyraTa Visa Click to Pay nosmwaBa curypHocTTa Ha nialaHuaATa, KaTo 3aMeHs pbYHOTO BbBEXAaHe Ha
JaHHMTE Ha KapTaTa CbC CUrypHa TOKeHM3aumsa U HagexxaHn MeToAM 3a yaocToBepsaBaHe. OnepaunuTe,
n3BbpLlieHn 4Ypes Click to Pay, ce non3esaT OoT HaMaJieH PUCK OT n3MaMu 1 No-yaobeH npouec Ha NnauwaHe.

3.5. YcnyraTa Visa Click to Pay e gocTtbnHa camo npu y4acTBawmTe Tbproeumn, kKonto ca nHterpupanm Click to
Pay B npoueca cu Ha OHMaNH NalaHe. Paysera He rapaHTupa, 4e BCUYKW OHJIaH TbProBuM LWe npuemMaT
nnawaHug c Click to Pay. Hann4HocTTa Ha YcnyraTa nNpy KOHKpPEeTEH TbProBeL, ce onpenesis oT ToO3U Tbprosell
n Visa.

3.6. YcnyraTa Visa Click to Pay e cBbp3aHa CbC CMeTKaTa KbM MJiaTexHaTa KapTa Visa Ha KnueHTa. Bcu4km
onepauun, n3sbplueHn 4ypes Click to Pay, ce pebutnpaT oT cMeTKaTa KbM MaaTexHaTa KapTa Visa Ha KnneHTa
B CbOTBETCTBME C YC/I0BUATA 3a KapTaTa Visa n N'eHepanHoTo cnopasyMmeHune. KnmeHTsT Tpabea Aa ocurypu
HaM4YMeTo Ha AOCTaTb4yHO CPeACcTBa B CMETKaTa Ch 3a NnokpmBaHe Ha onepaumuTe ¢ Click to Pay.

4. Peructpaums B Click to Pay

4.1. YcnyraTa Visa Click to Pay e gocTbnHa 3a akTUBHa nfaaTexHa KapTa Visa, usgageHa ot M3pgatens Ha
KapTaTa M pa3npocTpaHsaBaHa oT Paysera, KoATo KnneHTbT NpuTexasa B cobcTBeHaTa cu Paysera cMmeTKa.
MnatexxHa KapTa Visa, n3gageHa KbM CMeTKaTa Ha IOPUANYECKO JINLLE WIWN Ha APYro fnue, He MoXe aa bbae
nobaseHa KbM YcnyraTa.

4.2. KnneHTbT MOXe fa ce peructpupa B YcnyraTta Visa Click to Pay egnHcTBEeHO 4Ype3 caMoCToATesHa
perucTtpaunsa B MObMIHOTO Npuno)KeHne Ha Paysera. 3a ga ce peructpupa, KnueHTsT Tpsabsa ga nsbepe un
akTumBupa Ycnyrata Visa Click to Pay 3a cbuiecTByBallla nnaTexHa KapTa Visa, KOATO OTroBaps Ha yC/I0BUATA,
KaTo cnefBa UHCTPYKLUMNTE, MOKa3aHW B CbOTBETHMSA KaHan Ha Paysera. KnneHTbT oTNpaBsa UCKaHe 3a
aKTMBMpPaHe, KaTo AOKOCHe ,[pnemeTte n akTuBMpanTe” Ha ekpaHa 3a cbrnacme 3a Click to Pay, a YcnyraTa ce
aKTuMBUpa, cnep KaTto Visa NoTBbLPAN akKTUBMpPaHeTo. Paysera He akTuBupa YcnyraTta Visa Click to Pay 3a Hukos
KapTa 6e3 nckaHe Ha KnueHTa.

4.3. 3a akTuBmMpaHe Ha YcnyraTta Visa Click to Pay:

@® OCHOBHUAT nMenn agpec n/munm mobuneH tenedoHeH HoMep, NOTBbLPAEHN B Paysera npoduna Ha KnueHTa,
cnyat KaTto WgeHTudnkaTop ¢ nmenn/mobnneH Homep; KINeHTHT HE MOXe Ja BbBe)Xha Apyru uMemnn
agpecu nnn MmobumnHn TeneoHHN HOMEpPa Ha eKpaHa 3a Cbriacme, a rm NPOMEHs, KaTo akTyaJm3upa cBos
Paysera npodwn;

® KnneHTbT U3bunpa nnatexHaTa KapTa Visa, 3a KoaTo oa 6bae akTuBMpaHa YcnyraTa; Paysera npenaBsa
NCKaHeTOo Ha M3pgaTensa Ha KapTaTa, KOWTO nNpefaBa AaHHUTE Ha KapTaTa (HOMep Ha KapTaTa, CPOK Ha
BaJIMOHOCT U UME Ha KapToabp)xaTensd) Ha Visa;

@ KNMeHTHT NOTBBLPXKAABA, Ye NpueMa HacTodawmTe O6buwimn ycnoBus.



4.4, C pokocBaHeTo Ha ,lMpuemeTe 1 akTnBnpantTe” KNMeHToT:

@ [aBa M3PUYHOTO CK Cbracme n Hapexxna Ha Paysera ga npefane MMeTo My, AaHHUTE My 3a KOHTaKT (nMenn
agpec n/unu mobuneH TenedoHeH HOMep) N AaHHUTE Ha n3bpaHaTa nNnaTexHa kapTa Visa Ha U3paTensa Ha
KapTaTa, a Ha VI3gaTensa Ha KapTaTa - ga rm cnogenn c Visa, 3a aa moxe Visa ga cb3gage v nogaobpxxa
Mpoduna B Click to Pay Ha KnneHTa un, korato KnmeHTbT nsbepe Kapta npu njaawaHe, ga npenocrasu
HeobxoAnmMaTa MHpopMaLmsa Ha y4acTBaLLNsa TbproseL,;

@ ce cbrnacsasa Visa ga reHepupa 1 usnossea MpexxoBu TokeHn 3a obpaboTkaTa Ha onepauun c Click to Pay;

@ rnprieMa HacToAawmnTe OBLKM YCNOBMA KaTo 4YacT oT [eHepasIHOTO Cropa3syMeHne 1 YcoBMATa 3a KapTaTa
Visa.

4.5. Cnepn kaTo Visa noTBbpAK akTuBUpaHeTo, Paysera we ysegomm KnmeHTa 4Ypes nasectme B MOOGUAHOTO
npunoxeHne Ha Paysera u no nmenn, 4e Ycnyrata Visa Click to Pay e akTneBmpaHa 3a nsbpaHata nnatexHa
KapTa Visa, n we HanoMHn Ha KnneHTa Kak Moxe fla 6bae feakTMBupaHa YcnayraTa.

4.6. AkTnBMpaHeTo Ha YcnyraTta Visa Click to Pay e no6poBo/IHO. KNMEHTBHT MOXKe Aa OTKaXKe Aa A aKTuBMpa n
MOXXe [a A AeaKTuBMpa rno BCAKO Bpeme 6e3nsaTHO, KakTo € ONncaHo B pa3fesn 6 oT HacToALWOTO
JonbaHeHune.

5. Msnon3BaHe Ha Click to Pay
5.1. 3a ga n3Bbpwm NnawaHe 4ypes Ycnyrata Visa Click to Pay npu y4acTBaw, Tbproseu;:
® KnneHTbT nsbupa Click to Pay kaTo meToa Ha nialwaHe npu njawaHeTo Ha CalTa Ha Tbproeeua;

@ KnneHTbT BbBEXAa CBOA NaeHTudmkaTop ¢ umenn/mobuneH Homep (nmenn agpec nnm mobmnneH TeneoHeH
HoMmep);

@ Visa MoXe ga npoeepu KnneHTa, KaTo n3npatu egHOKpaTeH Ko 3a A40CTbN A0 MaoeHTudukaTtopa ¢ umenn/
MobuneH HoMep Ha KnneHTa, 1 MoKa3Ba perncTpupaHnuTe KapTu Ha KnneHTa B MackmpaH Bua, OoT KOUTO
KnneHTbT n3bupa KaptaTta, KoaTo ga 6bae nanonseaHa;

@ KNneHTHT oTopu3npa onepaumsTa ypes OTopmsaumns Ha niallaHeTo;

® Cneg ycnewHa OTopm3auma Ha nnawaHeTo Visa nssnm4ya MpexxoBums TOKEH, CBbp3aH C perucrpmpaHaTa
nnaTexHa kapTa Visa Ha KnneHTa, 1 ro npefasa Ha Tbproseua 3a obpaboTka;

@ Ornepauusita ce oTopusnpa 1 obpaboTea B CbOTBETCTBME C YC/I0BUSTA 3a KapTaTa Visa u FeHepanHOTO
criopasyMeHue.

5.2. Bcaka onepauwns c Click to Pay nsnckea OTopusaunms Ha nnawaHeTo oT KnnenTta. KnnentsuT Tpsbea aa
rnasu CUrypHu egHOKpaTHUTE KOAOBe 3a AOCTbM, AaHHUTE 3a BX04 B MOOBUTHOTO Npuio)xeHne Ha Paysera u
YCTPOWCTBOTO, U3Mon3BaHo 3a OTopm3auns Ha naallaHeTo, U He TpsabBa Oa rv paskpuBa Ha TpeTu anua.

5.3. 3a onepauyumnTe c Click to Pay ce npunaraTt cbwnuTe JIMMUTU Ha pa3xoanTe, AHEBHU NMMUTK 3a onepaunmn u
APYrn orpaHnYyeHns, NpUIoKMNMIN 3a CMeTKaTa KbM NJiaTeXHaTa KapTa Visa Ha KnneHTa, KakTo ca
onpegeneHn B YcnoBusATa 3a KapTaTa Visa n FeHepanHOTO cnopa3ymeHune. MoraT foa ce npuiaraTt
[OMBAHUTENIHM NMMUTIY 3a onepaunmn, onpeaesieHn oT y4acTBalmTe Tbprosum nnm Visa.



5.4. Bcnyiku onepauum c Click to Pay ce obpaboTBaT 4pe3 cMeTKaTa KbM MJiaTeXxHaTa KapTa Visa Ha KnuneHTa.
CpeancTBaTa Wwe 6baaT nebuTnpaHn oT cMeTKaTa Ha KnMeHTa B CbOTBETCTBUE C YCNOBUATA 3a KapTaTa Visa.
3a onepauunTe ¢ Click to Pay ce npunaraT TakcuTe 3a onepauunm, TakCuTe 3a NpeBaayTupaHe n apyrute
NPUNOXKUMKN TaKCKU, Noco4yeHn B Tapudute Ha Paysera.

5.5. KnneHTbT MoXe fa npernexnaa Bcndkum onepaunm ¢ Click to Pay B nasne4yeHneTo No cMeTkaTa KbM CBOATA
nnaTte)xkHa KapTa Visa, OCTbMHO 4Ype3 MOBUTHOTO Npuno)KeHne Ha Paysera. 3a BCsIKa onepauus e ce
rMokasBaT MMETO Ha Tbproeeua, CyMaTa Ha onepauusaTa, gatata WU OPYrun pesieBaHTHU OaHHW.

5.6. OcBeH ako B Tapudunte Ha Paysera He e MOCoYeHO Apyro, Paysera He Ha4yncsgBa LOMNBJHUTESIHN TakKCKu 3a
n3non3BaHeTo Ha YcnyraTta Visa Click to Pay. Bbnpekun ToBa ce npunaraT CTaHAApTHUTE TakCKU 3a onepauumu,

MPUIOXKNMM 3a CMeTKaTa KbM NaaTeXXHaTa KapTa Visa Ha KnneHTa, noco4eHun B YCioBUATa 3a KapTaTa Visa un
TapugunTe Ha Paysera. Y4acTBallMTe TbProBuu MoraT fga HasaraT CBOM COBCTBEHU TaKCU NN KOMUCUOHM, 3a
KonTo Paysera He HOCU OTrOBOPHOCT.

5.7. C u3BbpLluBaHeTo Ha OTopM3auma Ha naawaHeTo 3a onepauus c Click to Pay KnneHTbT faBa CbriacneTo
CM1 3@ U3MbJIHEHME Ha NJIAaTeXHaTa onepauns B CbOTBETCTBME C YC/I0BUSATA 3@ KapTaTa Visa u FeHepasHOTO
criopasyMeHue. KNIMeHTbT He MOXXe @ OTMEHU MaTeXHOTO HapeXXaaHe, cief KaTo e Aas ToBa Cbrjlacue Ha
Tbproeeua.

6. YnpasneHue Ha MNMpocpuna B Click to Pay

6.1. KnueHTsT ynpasnasa ceos Mpocwun B Click to Pay onpekTHo 4Ypes kaHanuTe Ha Paysera. KnneHTsT
OTroBap4 3a NOAABbP>KAHETO Ha TOYHA M akTyasHa nHgopmauma B ceos MNMpodunn B Click to Pay.

6.2. KnneHTbT MOXe fa akTyanusupa cesos MoeHTudumnkaTop ¢ umenn/mobuneH Homep 1 UMETO CU, KaTo
aKTyanm3unpa cBos Paysera npocun 4pes MobnaHOTO npuio)xeHne Ha Paysera. Paysera npefasa NpoMeHNTE B
nMenn agpeca, MobmnHua TenedoHeH HOMEpP U MMeTO Ha 3gaTensa Ha KapTaTa, KOWTO akTyanunsupa MNpoduna
B Click to Pay Ha KnneHTa npw Visa.

6.3. 3a BCSIKa CBOSA NNaTe)xHa KapTa Visa KNnMeHTbT MoXe Oa BUAWN B HAaCTPOMKUTE Ha KapTaTa B MOBUAHOTO
npunoxeHne Ha Paysera panum YcnyraTta Visa Click to Pay e akTusupaHa.

6.4. KnnentbT MOXXe fa geaktmeupa YcnyraTta Click to Pay 3a ceBosATa nnaTexHa KapTa Visa no BCAKO BpeMe
6e3nnaTHO B HACTPOMKNTE Ha KapTaTa B MOBMAHOTO npunoxeHne Ha Paysera. OToensT 3a 06Cny>XBaHe Ha
KINeHTK Ha Paysera He MoXXe Oa oeakTuBupa YcayraTa, Ho B6ioknpa nnaTexHaTa KapTa Visa Ha KnneHTa no
NCKaHe Ha KnmeHTa B cboTBeTCcTBME C T. 8.5 oT HacTodawoTo Jonb/HEHME.

6.5. Mpu pgeakTnempaHe MpogunsvT B Click to Pay, cb3paneH 3a KnneHTa 4pe3 Paysera, BKJIOYNTENHO
nnaTexxHaTa KapTa Visa Ha KnneHTa n HenHuTe Mpe)xoBu TOKEHU, ce n3Tpmea npu Visa. JaHHUTe,
npefocTtaBeHn Ha Visa OT Apyru nsgaTtesn Ha KapTu 3a Cblmna KnneHT, He ce 3acaraT. KIMeHTbT Beye HAMa
na moxe ga usnonssa Click to Pay 3a nnawaHma ¢ Ta3n KapTa. [leakTuBMpaHEeTO He 3acsara CMeTKaTa KbM
nnaTe)xHaTa KapTa Visa Ha KnneHTa nnm gpyrute nnatexxHu ycnyru. KnmeHTbT MOXKe OTHOBO Oa aKTMBUpa
YcnyraTa rno BCSAKO BpeMe B CbOTBETCTBME C pa3fen 4 oT HacToAWwoTo JJonb/HEHME, C KOETO 3arno4sa HoBa
perucrpauns.

6.6. YcnyraTta Click to Pay 3a onpegeneHa nnaTexHa KapTa Visa ce geakTueBMpa aBTOMaTUYHO Mpu:
@ AHyJMpaHe UK 3aKpMBaHe Ha CMeTKaTa KbM MaaTexHaTa KapTa Visa Ha KnuneHTa;

@ 13Tn4aHe Ha CpoKa Ha Ba/IMAHOCT Ha MJlaTexHaTa KapTa Visa, 0CBeH ako KapTaTa He 6bae NnogHOBEHa nau
3aMeHeHa, KaTo B TO3W cny4an YcnyraTa NnpoAb/iKaBa 3a NogHOBEHATa UM 3aMeHsALWlaTa KapTa, chepf KaTo
KAMeHTBbT akTUBMPaA Ta3n KapTa, OCBeH ako KNMeHTbT He feakTueupa YcnyraTa;



@ lNpekpaTsBaHe Ha [eHepasHOTO CropasyMeHne UK Ha Cropa3yMeHMEeTo, KOETO € YaCT OT Hero u ypexaia
niaTeXHUTE yCayru.

7. ObpaboTBaHe Ha A,aHHU U NOBEPUTEJTHOCT

7.1. N3paTenaTt Ha KapTaTa u Visa 4encTBaT KaTO CbBMECTHU aAMUHUCTPaATOPW MO OTHOLLEHNE Ha
obpaboTBaHeTO Ha NMYHUTE OaHHM Ha KnneHTa 3a uennTe Ha npenocTtaBsaHeTo Ha YcayraTa Visa Click to Pay.
[loroBopeHOCTTa 3a CbBMECTHO aAMNHUCTPUPaHE € onpefeneHa B NpaBuiaTa Ha nnaTexxHaTa cuctema Visa,
KonTo 06Bbp3BaT M3pgaTens Ha KapTaTa M Visa. CbLWHOCTTa Ha Ta3n AOrOBOPEHOCT e cefHaTa. M3naTenaTt Ha
KapTaTa OoTroBaps 3a cbbupaHeTo Ha JINYHNTE AaHHU Ha KnueHTa, NnpefaBaHeTo UM Ha Visa 1 nogabp)XaHeTo
VM B aKTyaJIHO CbCTOSIHWNE, 3a aKTUBMPAHETO U AeaKTUBMpaHeTo Ha YcyraTa no nckaHe Ha KnmeHTa, 3a
npenocTaBaHETO Ha MHMopMaumsa Ha KnneHTa oTHocHo obpaboTBaHeTo, KakTo 1 3a ToBa Aa 6bae To4ka 3a
KOHTaKT C KnmeHTa no BbNpoCK U NCKaHUS, CBbP3aHu € YcayraTa, BKJIYUTENHO UCKaHNA 33 YNpakHABaHe Ha
rnpasa BbB Bpb3Ka CbC 3aluuTaTa Ha JaHHUTe; Paysera n3nbJjHABa Te3U 3a4a4vu, C U3KJOYEHUE Ha
npenaBaHeTOo Ha AaHHWTe Ha Visa, oT nmeTo Ha I3gaTens Ha KapTaTa KaTo AUCTpMbyTop Ha naaTexHuTe
KapTwu Visa. Visa oTroBaps 3a CbxpaHABaHETO Ha IMYHUTE OaHHW Ha KnneHTa B 6asaTa gaHHM Ha Visa Click to
Pay, nogabp>xaHeTo Ha Ta3n 6a3a AaHHW, NpoBepKaTa Ha KnneHTa (BKAKYNTENTHO Ype3 e4HOKPaTHU KOAoBe
3a 0OCTbM), MOKa3BaHETO Ha MaCKMpaHUTe KapTu Ha KnneHTa 1, korato KnneHTsT n3bepe kapTa npu
niawaHe, NpefocTaBsAHEToO Ha HeobxoaMMaTa MHGOPMaLIMA Ha yYacTBallmsa Tbproeey. He3aBncnmo ot Tasu
[0roBopeHoCT KNnMeHTbT MoXKe [a ynpaXkHsBa npasaTa cu cbrsiacHo GDPR no oTHOWeHMe Ha BCeKN OT
CbBMeCTHUTE agMNHUCTPATOPN 1 CpeLly BCeKn oT Tax. Paysera obpaboTBa MMyHNTE faHHM Ha KnneHTa B
MOBMNHOTO Npuso)xeHne Ha Paysera n B Paysera npoguna Ha KnneHTa KaTo agMMHNCTPaTOP B CbOTBETCTBME C
MNonuTnkaTa 3a NoBepmuTesHOCT Ha Paysera.

7.2. BbB Bpb3ka ¢ YcnyraTta Click to Pay cnegHmnTe nn4Hn gaHHU Ha KnueHTa ce cnogensaT ¢ Visa nnum ce
obpaboTBaT OT Visa:

® [laHHK 3a niaTexHaTa KapTa Visa (PAN, Cpok Ha Ba/IMQHOCT, MMe Ha KapToAbp)XaTensd);
@ Vimenn agpec n/mnm mobuneH tenedoHeH HoMep (MaeHTndukaTop ¢ umenn/mobuneH Homep);
@ ALpec 3a pakTypupaHe (ako e npenocTaBeH);

® [aHHK 3a onepaunnTe, CBbp3aHuM ¢ naawaHuaTa ¢ Click to Pay (ume Ha Tbproeeua, CyMa Ha onepaunarTa,
JaTa 1 4ac, CTaTyC Ha oTopu3auusTa).

7.3. Korato KaneHTbT nssbpLuBa naawaHe 4ypes Click to Pay npu yyacTBaw Tbproseew, C Tbproseua MmoraTt ga
6boaT cnooeneHn cnegHuTe AaHHW:

@ MpeXXoB TOKEH (He AeNCTBUTESTHUSAT HOMepP Ha KapTaTa);
@ VIMe Ha KapToabpXKaTens;

® Appec 3a hakTypupaHe (ako € NpefoCTaBeH);

@ IMenn agpec (ako e NnpenocTaBeH);

® CTaTyc Ha oTOpM3aumMaTa Ha onepauunsaTa.

[enCcTBUTENHUAT HOMep Ha NnaTe)xHaTa KapTa Visa Ha KnueHTa (PAN) HMKOra He ce pa3kpuBa Ha
yYacTBallMTe THProsum.

7.4. O6bpaboTBaHETO Ha NNYHUTE AaHHU Ha KnneHTa 3a uenuTe Ha npenoctaBsHeTo Ha YcnyraTa Click to Pay
Cce OCHOBaBa Ha:



@ /3nbJIHEHMETO Ha AoroBopa ¢ KnneHTa (HacTosiwoTo JonbsHeHne, YcnoBuaTa 3a KapTaTa Visa 1
eHepanHOTO cnopa3yMeHue) - 4neH 6, naparpad 1, 6yksa 6) ot GDPR;

@® Cna3BaHeTo Ha 3aKOHOBU 3a4bJ/DKEHUNSA, KOUTO Ce npwunaraT 3a M3paTens Ha KapTaTa un Paysera,
BKJIIOYMNTENIHO HOpMaTuBHaTa ypenba B obnactTa Ha bopbaTa C M3NMpaHeTO Ha NAapU N Ha NJATEXHUTE YCIyrn
- 4yneH 6, naparpad 1, 6ykea B) oT GDPR;

@ JlerntTumMHUTE MHTepecn Ha V3paTena Ha KapTaTa, Paysera n Visa 3a npegoTBpaTsABaHe Ha N3MaMu 1
rapaHTUpaHe Ha CUTYPHOCTTa Ha NaTeXXHUTe onepaunn - YneH 6, naparpadg 1, 6yksa e) ot GDPR.

7.5. InyHnTe paHHn, obpaboTBaHM BbB Bpb3Ka C YcnyraTa Click to Pay, we ce cbxpaHaBaT oT M3paTensa Ha
KapTaTa, Paysera u Visa B CbOTBETCTBME CbC CbOTBETHUTE UM NOJSIMTUKN 3@ CbXPaHEHWe Ha OaHHU U
MPUAOXKUMUTE 3aKOHOBU U3UCKBaHMA. [laHHNTEe 3a onepauumTe We ce CbXpaHABaT 3a CPOKOBETE, NOCOYEHN B
MNMonuTrnkaTa 3a NoBepuTENHOCT Ha Paysera n B NpuoxnmaTa HoOpMaTuBHa ypenba B obnactTa Ha
nnatexuHuTte ycnyru. Cnea geaktusmpaHe Ha Click to Pay MpodunsT B Click to Pay, cb3naneH 3a KnmeHTa 4pes
Paysera, ce ustpusa npu Visa (BX. T. 6.5). Paysera cbxpaHsBa 3annc 3a akTUBUPAHETO U AeaKTUBMPAHETO Ha
YcnyraTa 3a nnaTexHaTa kapTa Visa Ha KnueHTa (cTaTyc 1 aatu, 6e3 Homepa Ha kapTaTa) 3a CpoKkoBeTe,
rnocovyeHu B MNMonuTukKaTa 3a NOBEPUTENHOCT Ha Paysera.

7.6. KnMeHTHT MMa cnefHuTe npaBa BbB Bpb3Ka C IN4HUTE cn faHHU, obpaboTBaHu 3a Click to Pay:

@ [paBo Ha JOCTbN A0 ANYHUTE faHHU (4neH 15 ot GDPR);

@ [paBoO Ha KOpUrMpaHe Ha HETOYHW AINYHU AaHHK (4neH 16 ot GDPR);

@ paBo Ha n3TpueaHe (,NMpaBo ga 6vaew 3abpaseH”) Npu onpepenenn obctoaTencrtsa (4neH 17 ot GDPR);
@ [paBo Ha orpaHM4aBaHe Ha obpaboTBaHeTo Npu onpepeneHn obctoaTencTsa (4neH 18 ot GDPR);

@ [paBoO Ha NPEeHOCMMOCT Ha gaHHuTe (4neH 20 ot GDPR);

@ [paBo Ha Bb3pakeHue cpewly obpaboTBaHe Bb3 OCHOBa Ha NErmMTUMHKM UHTepecn (4neH 21 ot GDPR);

@ MpaBo Ha NofaBaHe Ha »xanba [0 Haf30pHUS opraH (Obp>KaBHUS MHCMEKTOPAT 3a 3alMTa Ha AAHHUTE Ha
Peny6nvka JInTBa unm cboTBETHUS HAA30PEH OpraH B Abp)KaBaTa Ha npebrBaBaHe Ha KnneHTa).

7.7.3a pa yrpa>KHN KOeTOo 1 fa e OT ropenocoyeHnTe npasa, KNMeHTbHT MOXKe fa ce CBbpXKe C:

® [/1B>XHOCTHOTO sinLe NOo 3alunTa Ha AaHHUTe Ha Paysera Ha agpec: dpo@paysera.com unm Paysera LT, UAB,
Pilaités pr. 16, Vilnius, Lithuania, c otbensisBaHe ,,JNbXXHOCTHO /INLE NO 3alLUMTa Ha AaHHUTE",;

® [1b>XXHOCTHOTO sinue No 3almTa Ha faHHUTe Ha M3paTens Ha KapTaTa Ha agpec: dpo@contis.com nam Ha
agpeca Ha N3paTenda Ha kapTaTa, Noco4eH B T. 14.2 oT HacToALWOTO Jonb/IHEHNE;

@ nobanHusa ohunc 3a NoBepuTENHOCT Ha Visa No MMenn Ha agpec privacy@visa.com uaum no nowaTta Ha agpec
Global Privacy Office, Visa Europe Limited, 1 Sheldon Square, London W2 6TT, United Kingdom.

7.8. JonbaHnTeNnHa nHopMaumna 3a Ha4ymHa, no KomTo M3pgaTenaT Ha kapTaTa 1 Paysera obpaboTBaT nn4yHuUTE
OaHHM Ha KnneHTa, e mocoyeHa B NOMTMKATa 3a NOBEPUTENTHOCT Ha M3gaTensa Ha KapTaTa 1 B lNoanTrkaTa 3a
rnoBepmuTenHoCcT Ha Paysera. IHGopMaunsa 3a npakTukuTe Ha Visa 3a obpaboTBaHe Ha AaHHM € HaJIu4yHa B
FnobanHOTO U3BECTUE 3a MoBepuTenHocT Ha Visa (https://www.visa.co.uk/legal/global-privacy-notice.html). Visa
obpaboTBa NMYHM AaHHM B CbegnHeHNTE WaTu, 3a aa noaabpxa Mpoduna B Click to Pay Ha KnneHTa, n
rapaHTupa, Ye Te3n NnpegaBaHMs Ca 3alWMNTEHN C NOAXOAALWN rapaHUMN B CbOTBETCTBME C MPUIOXKMMOTO
3aKOHO4aTesICTBO 3a 3allnTa Ha AaHHUTE.



8. CMrypHocCT 1 3aabJi)keHua Ha KnuveHTa
8.1. 3a ga na3u curypHa OTopm3aumnaTa Ha naawaHeTo, KnneHtsT Tpabea:
@ [a 3amMTn yCTPONCTBOTO CM CbC CMrypHa napona, PIN nnn bunomeTpur4Ho yaooctoBepsiBaHe;

@ [la He cnogens eHOKPATHU KOAOBE 3@ AOCTbM, AAaHHMUTE 3a BX0M B MOBUTHOTO NpusioXXeHne Ha Paysera nnm
NOEHTUMUKALUNOHHUTE NaHHU 3@ AOCTHhMN A0 YCTPONCTBOTO C TPETU NLLA;

@ [a na3u noBepuTenHn ceonte BUOMETPUYHM AaHHWN (MPBCTOB OTMeYaThK, JNLEBO pa3rno3HaBaHE) N Aa He
Mo3BOJIiBa Ha HEOTOPU3NPAHWN LA Aa perncTpmpaT ceonte BUOMETPUYHN OaHHW Ha YCTPOMCTBOTO Ha
KnueHTa;

@ [la rapaHTupa, Ye yCTPOMNCTBOTO MY € 3alMTEHO C akTyasieH coTyep 3a CUTYPHOCT U aKTyasm3aunnm Ha
onepaunoHHaTa CMCTEMa;

® [a He usnonsea Click to Pay Ha ycTponcTBa c jailbreak, root nocTtbn nnm KoMNpomMeTmMpaHn No gpPyr Ha4uH.

8.2. KnneHnTtbT TpsabBa Aa rapaHTMpa, Y€ HErOBUAT MMEN akayHT N MOBUNHNAT TenedoH, CBbP3aHu C
NoeHTngunkatopa c nmensn/mobuneH HoMmep, ca 3alLlUTEHN CbC CUTYPHU Napoan 1 ABY(PaKTOPHO
y[oCTOBeEpsBaHe, KOraTto TOBa € Bb3M0OXXHO. KnneHTbT Tpsabsa He3abaBHO Aa yBegomum Paysera, ako 3arybu
OOCTbN A0 CBOS UMENJ aKayHT nan MmobuneH TenedoHeH HOMep.

8.3. AKO KnMeHTBbT noao3vpa Uanv y3Hae 3a HeoTopusmpaH aoctwn ao ceos Mpodun B Click to Pay, ycTpoicTBo,
VMENN akayHT nan mobuneH tenedoH, Ton TpsibBa He3abaBHO:

® [a neaktumsupa YcnyraTta Click to Pay B MobnnHoTo npunoxxeHne Ha Paysera nnm na ce cBbp>ke C oTaesna 3a
obcnyxBaHe Ha KNMeHTU Ha Paysera, 3a ga 6/10kupa nNnaTexxHaTa cu KapTa Visa B cboTBeTCcTBME € T. 8.5 no-
nony;

® [a CMeHU NaponnTe 1 HAaCTPOMKUTE 3a CUTYPHOCT Ha CBOS UMEI aKayHT, MobuneH TenedoH n Paysera
CMeTKa;

® [a npernepa uctopusita Ha onepaunnTe cu 3a HepaspelweHu onepaunmn c Click to Pay n ga ru cbobuwm Ha
Paysera B cboTBeTCTBMe C T. 8.6 No-gony.

8.4. KNNeHTHT e ANbXEH peAoBHO Aa c/ieamn ornepaunnTe C naaTe)xHaTa cum KapTa Visa, BKIYNTESTHO
onepauunnTe ¢ Click to Pay, B MoObunHoTO npuno)xeHne Ha Paysera. KnneHTbT TpabBa Oa npoBepsBa CMeTKaTa
CW NOHE BeHbXX MeCeYyHo N CBOEBPEMEHHO Aa cbobulaBa Ha Paysera 3a BCSAKaKBM HEOTOPU3MPAHU UK
Moao3puTesIHM onepaunn.

8.5. KnneHTbT MOXKe Mo BCAKO BpeMe fa noucka oT Paysera ga 6/10kumpa naaTtexxHaTa My KapTa Visa, kaTo ce
CBbpXXe C oTAeNa 3a 06cny>XBaHe Ha KIMeHTU Ha Paysera 4pe3 KaHannTe, Noco4eHn B T. 14.1 oT HaCcTOAWOTO
HonbnHeHne. Paysera we obpaboTBa nckaHnaTa 3a 6/10kMpaHe He3abaBHO cnel NoslyvYaBaHETO UM.
BnoknpaHeTo Ha NiaTeXHaTa KapTa Visa npefgoTBpaTsaBa BCAKAKBM NocaenBallm niaalwaHmsa ¢ KapTtaTa,
BKtOUMTENHO onepaunmnTe ¢ Click to Pay. Paysera He Mmoxxe ga 6noknpa otgenHo camo YcnyraTa Click to Pay;
KNnMeHTBbT MoXe fa 5 AeakTueupa B MOBUAHOTO NpusioXKeHne Ha Paysera B CbOTBETCTBUE C T. 6.4 OT
HacTodAwoTo JonbiaHEHME.

8.6. AKO KNMeHTbT YCTaHOBU HEOTOPM3MpPaHa Ui HETOYHO n3nbJHeHa onepauumsa ¢ Click to Pay, Ton Tpabea aa
yBeaoMu Paysera 6e3 HeonpaBAaHo 3abaBsiHE 1 BbB BCEKU C/lyYal He NMO-KbCHO OT 13 Meceua cfen gaTaTa Ha
nebutmpaHe B cboTBETCTBUE C pa3aen 15 oT YcnoBuATa 3a kKapTaTa Visa. 3a HEOTOPU3NPAHUTE NN HETOYHO
n3nbaHeHuTe onepaunn ¢ Click to Pay ce npunaraT npouenypute 3a yBeaoMsBaHe 1 pasnopenbute 0THOCHO



OTrOBOPHOCTTa, NpeasnaeHun B pasgenn 15 n 17 ot YcnoBusaTa 3a KapTaTa Visa, U, LOKONKOTO € NPUIoXKnMo,
pa3nopenbuTe Ha FeHepasIHOTO Cropa3syMeHNEe OTHOCHO HEOTOPU3NPAHUTE N HETOYHO N3MNbJIHEHNTE
niaTeXXHu ornepawmn.

8.7. OTroBopHOCTTa Ha KnneHTa 3a Hepa3pelweHun onepauunm c Click to Pay ce ypexaa ot pasgen 17 oT
YcnosuaTa 3a KapTaTa Visa n oT pa3snopenbute Ha eHepanHOTO cCnopasyMeHne OTHOCHO OTFOBOPHOCTTA 3a
HepaspelleHn naaTexxHu onepaumn. B obobuweHne, 3a KnueHTtuTe, Konto ca noTpebutenu (apyrute KnneHtu
HOCHAT OTrOBOPHOCT, KakTO e NpeABuaeHo B YcioBuaTa 3a KapTaTa Visa 1 eHepasHOTO criopasyMeHune):

® AKO KNMeHTBHT e aencTean n3amMmamHo niam npu rpyba HebpeXXxHOCT (Hanp. KaTo e pa3kpui eaHOKPaTHU
KOoJOBe 3@ A0CTbMN UK JaHHUTE 3a BXO4 B MOOUIHOTO NpuaoXeHne Ha Paysera nunm He e 3awmntun
YCTPOMNCTBOTO CU), KINEHTBT HOCK NbJIHA OTFOBOPHOCT 3@ HEpa3speLlleHnTe onepaunm;

@ AKO KIMEHTBT HE e AencTBan naMmamHo unm npu rpyba Hebpe)>xHOCT, OTFOBOPHOCTTa Ha KnneHTa 3a
HepaspeLlleHn onepaunm, NPONU3TUYaLLM OT N3MN0JI3BaHETO Ha U3rybeH, oTKpagHaT Man HE3aKOHHO NMPUCBOEH
nnaTexeH MHCTPYMEHT N U3BBLPLUEHU Npean yBegoMsaBaHeTo, e orpaHmnyera o 50 EUR; cnep yBegomsaBaHe Ha
Paysera KnneHTbT He noHacsa 3arybu, ocBeH ako e AencTBas U3MaMHOo;

@ KNMeHTHLT He noHacs 3ary6m, OCBEH aKo0 e AencTBajs u3MaMHO, KOraTo 3a onepaunaTa He e 6nno n3mckaHo
3aabnboyeHo yCTaHOBABaHe Ha WOAEHTUYHOCTTa Ha KJIMeHTa U Korato Paysera He e ocurypwusio nogxogsaimn
cpeacTBa 3a yBegoMsaBaHe 3a I/|3I'Y6€H, OTKpagHaT NJN HE3aKOHHO NPUCBOEH MNJaTeXeH NHCTPYMEHT.

8.8. Paysera npunara noaxonsiin TEXHNYECKN U OPraHn3aLMoHHU MEPKM 3a rapaHTUpaHe Ha CUTYPHOCTTa Ha
NMYHUTE faHHM Ha KnueHTa n Ha onepauunTe ¢ Click to Pay B cboTBeTCcTBMe ¢ GDPR 1 npunoxumaTta
HopMaTuMBHa ypenba B obnacTTa Ha NnaTeXHUTE yCayru. Bbnpeku ToBa Paysera He MOXKe fa rapaHTupa
abcoNtoTHa CUNYPHOCT N HE HOCK OTrOBOPHOCT 3@ HapyLUeHNs Ha CUTYPHOCTTa, MPoM3TUYaLLK OT akTopu
M3BBH KOHTpPONa Ha Paysera, BKAIOYUTENHO Hecna3sBaHe OT CTpaHa Ha KnneHTa Ha 3a4bJ/IXKeHusaTa 3a
CUrYPHOCT WUAKM YA3BMMOCTW B YCTPONCTBOTO UK MpexxaTa Ha KnneHTa.

9. HanM4yHOCT M orpaHMyYeHus Ha YcayraTa

9.1. Paysera He rapaHTuMpa, 4e BCUYKWN OHNIaNH TbProBLM We npmeMaT naawaHna 4ypes YcayraTta Visa Click to
Pay. Hann4yHocTTa Ha Click to Pay npu KOHKpeTeH TbproseL, ce onpeaens oT peLleHMeTo Ha TO3K ThproseL, Aa
uHTerpupa n nogabp>ka YcnyraTta. Paysera He HOCM OTFOBOPHOCT, ako TbproeeL, oTKkaxke ga npueme Click to
Pay nnn ako YcnyraTa He e HaJludHa Npwv onpejeneH Tbproeew,.

9.2. YcnyraTa Visa Click to Pay moxe ga 6b4e BpeMeHHO HegoCTbMNHa nopaau:

@ [naHnpaHa uan aBapuinHa Nogapb>XKa OT CTpaHa Ha Paysera wnm Visa;

@ TexHun4eckun npobnemu, 3acarawin mpexxaTa Ha Visa nam nHhpacTpykTypaTa 3a obpaboTka Ha naawlaHus;
@ [NpekbCcBaHUA Ha MHTEPHET Bpb3KaTa MK MOBUSTHUTE Mpexu;

@ IHUMOEHTU, CBbP3aHU CbC CUFYPHOCTTa, WK NOA03MPaHa N3MaMHa OENHOCT, Hanaral BpeMeHHOo cnupaHe
Ha YcnyraTa;

® CubuTnA OT HeNpeoaoNMMa CUla CblrlacHO onpeneneHneTo B FeHepasIHOTO cropa3yMeHue.

9.3. Paysera e nHpopmMmmpa KnmeHTnTe npenBapuTesiHO 3a n3BeCTHa NJlaHMpaHa NoAAPbBbXXKA, 3acaralla
YcnyraTa Click to Pay, koraTto ToBa € pa3yMHO OCbLUECTBUMO, B CbOTBETCTBME C [eHepasiIHOTO Ccropa3syMeHue.
Paysera He e 0NbXXHO Aa yBeoOMSBa NpeaBapuTesIHO 3a aBapuiiHa NoA4pbXXKa WIN HeNJTaHNPaHn
NnpeKkbCBaHNS Ha ycayraTa U3BbH HEroBUS KOHTPOJI.



9.4. YcnyraTa Visa Click to Pay ce npenocTtaBs oT Visa 1 3aBUCK OT HaJIMYHOCTTa M NPaBUJIHOTO
DYHKLUMNOHMpPaHE Ha NJaTeXxHaTa Mpexxa Ha Visa n TexHmnyeckaTa MHpacTpykTypa Ha Visa. Paysera He Hocu
OTrOBOPHOCT 3a NpeKbCBaHUA, 3abaBAHNA UM OTKa3M Ha ycsyraTa, MPUYnHeHn oT npobnemMun C Mpe)kaTa Ha
Visa nnm cuctemnTe Ha Visa.

9.5. KnneHTbT npuema, Ye Ycnyrata Click to Pay nsnckaa:
® CbBMeCTUMO YCTPONCTBO C MHTEPHET Bpb3Ka 1 MOBUAHOTO NpunoXXeHue Ha Paysera;
@ Vmein agpec n/mnm mobuneH teneoHeH HOMepP, Ha KOUTO MoraT Aa ce nosyyYyaBaT U3BECTUS;

@ [JocTbn 10 MOOMAHOTO NMpUoXXeHne Ha Paysera nnm 0o MobunHUs TenedoH UM MMenn agpeca, 10 KOUTo ce
n3npawaT efqHOKpaTHMUTE KogoBe, 3a OTopuM3aumnsa Ha naallaHeTo.

Paysera He HOCM OTFOBOPHOCT, ako KnneHTbT He Moxe aa nu3nonsea Click to Pay nopaan TexHun4ecku
orpaHM4yeHnsa Ha yCTPONCTBOTO, Bpay3bpa MM MHTEPHET Bpb3kKaTa Ha KnuneHTa.

9.6. B cboTBEeTCTBUE C [[eHepasIHOTO cnopa3syMeHune Paysera we nonara ycuausa ga rapaHtupa, 4ye cucrtemaTta
Ha Paysera, nanonseaHa 3a npenocTtaBsHe Ha YcnyraTa Click to Pay, e noctbnHa Han-mManko 99 % oT BpeMmeTo,
M34UMCSIEHO KaTo cpefHa CTOMHOCT 3a Nepuof oT Han-Masiko Tpu Meceua. To3m cTaHA4apT 3a LOCTBMHOCT ce
npuaara npu cna3BaHe Ha 3aBUCUMOCTUTE U OrpaHUYEeHMATa, ONMMCaHN B HacToAWMA pa3gen 9.

10. OTroBopHoOCT

10.1. Pa3znopenbute 0OTHOCHO OTFrOBOPHOCTTA, NpeaBnaeHn B FeHepasHOTO CriopasyMeHne, ce npuaaraT 3a
YcnyraTta Visa Click to Pay. HacTosawwmaTt pa3gen 10 gonbnsa Te3um pasnopenbu cbec cbobpaxxeHus,
cneumndunyHm 3a Click to Pay. Huwo B HacToAwoTO [loNb/IHEHNE HE OrpaHMYaBa NpasaTa Ha KnneHT, KonTo e
notpebuTen, cbrnacHo UMNepaTuBHUTE pasnopenbn Ha 3akoHa 3a nnawaHuaTa Ha Penybnnka Jintea nnum
APYro nNpuaoXmMo 3aKoHOOaTeNCTBO.

10.2. Paysera HOC OTFOBOPHOCT CaMO 3a NpPeKu Bpean, NpUYnNHEHN OT MPAKO U CbLLECTBEHO HapyLleHne OT
CTpaHa Ha Paysera Ha eHepanHOTO cnopa3yMeHne NN Ha HAacToALWOoTOo Jonb/HeHNe, B CbOTBETCTBUE C
eHepasHOTO cnopa3syMeHune. OTroBOPHOCTTaA Ha Paysera e orpaHn4eHa A0 CTeneHTa, pa3pelleHa oT
MPUIOXKNMOTO 3aKOHOLATEsICTBO, U HE HaABULIABa IMMNTUTE, MOCOYEHU B FeHepasiHOTO cnopa3yMmeHune. ToBa
OorpaHM4YeHne He ce Npuiara 3a Bb3CTaHOBSABAHETO Ha CYMW MO HEOTOPU3UPAHU NN HETOYHO U3MbJIHEHMN
onepauunn c Click to Pay cbrnacHo T. 8.6, 8.7 n 10.5 oT HacToAwWO0TO oNbJ/IHEHME.

10.3. be3 pga ce 3acsara leHepanHOTO cnopa3syMeHune, Paysera He HOCU OTrOBOPHOCT 3a:

@ OTKas Ha Tbproseu ga npueme nnawaHua c Click to Pay;

@ peKkbCBaHMA UM 0TKasnW Ha ychayraTa, npudnHeHn ot Visa, MpexaTa Ha Visa nnu yvyacTBalmTe Tbprosuu;
@ TexHun4eckn npobnemm c ycTponcTBoTO, bpay3bpa, MHTEPHET Bpb3KaTa uam mobunHaTa Mpexxa Ha KnneHTa;

@ Hepa3zpelueHn onepauunmn, NPOU3TUYALLN OT HeCMa3BaHe OT CTpaHa Ha KnneHTa Ha 3aAbJ/KeHusTa 3a
CUTYPHOCT CbI1aCcHO HACTOSAWOTO JoMnbJiHEHME;

@ NocneonunTe OT pa3kpMBaHETO OT CTpaHa Ha KnnMeHTa Ha eIHOKPaTHU KOAOBE 3a A0CTbM, AaHHUTE 33 BXO/
B MOOMMHOTO NpUIoXKeHWe Ha Paysera M naeHTUOUKaLMOHHUTE AaHHN 33 A0CTbN A0 YCTPONCTBOTO Ha
TpeTun nnua;

@ KocBeHu 3arybu, nponycHaTu nonsu, yBpexxaaHe Ha penyTauusaTa uiv nocsieBalin Bpeau;



@ CToKM unu ycnyru, 3akyneHu 4pes Click to Pay (TbproBumTe HOCAT U3KJOYUTENIHA OTFOBOPHOCT 3a
KayecTBOTO W OOCTaBKaTa Ha CTOKUTE U YCNyruTe);

@ KakBuTO 1 aa e 3arybu, nponsTnyallim oT HeyBegomMsBaHe Ha Paysera oT cTpaHa Ha KnueHTa 3a
HepaspeLlleHn onepaunm B CPOKoOBETE, MOCOYEHN B FeHepasiHOTO cnopa3yMeHue.

10.4. OTroBopHOCTTa Ha KnuneHTa 3a Hepa3pelweHn onepaumm ¢ Click to Pay ce ypexaga oT T. 8.7 oT
HacToAwoTo JlonbsiHeHMe, pa3aen 17 oT YcnoBuaTa 3a KapTaTa Visa n F'eHepanHOTO cnopa3syMeHue.

10.5. Ako Paysera HOCK OTFrOBOPHOCT 3@ HETOYHOTO M3NbJHeHNe Ha onepauwus ¢ Click to Pay (Hanp.
nebuTnpaHe Ha rpewHa cyMa Wian HeM3nNbJHEeHNE Ha OTopM3MpaHa onepauuns), Paysera e Bb3CTaHOBM CyMaTa
Ha onepauunaTa 1 We npueede cMeTKaTa Ha KnrMeHTa B CbCTOSSHUETO, B KOETO TA 61 ce HaMupana, ako
rpewkaTa He bewe HacTbNWNAG, B CbOTBETCTBUE C pa3aen 15 oT YcnoBuaTa 3a KapTaTa Visa. Paysera we
Bb3CTAHOBM CbLLO BCUYKUN TaKCU N INXBU, KOUTO KNMeHTHT e TpsabBano fa 3aniatu BCIeLCTBUE HAa HETOYHOTO
N3NbJIHEHME.

10.6. Ako KnneHTbT ocrniopBa onepauuns ¢ Click to Pay nnm ncka sb3ctaHoBsiBaHe Ha CyMa, ce npunaarat
npouenypuTe n CPoKoBeTe, NpeaBnaeHn B pasgen 15 ot YcnosuaTta 3a KapTaTa Visa n B FeHepanHOTO
cnopa3syMeHue. KnneHTbT c/iefgBa NbpBO Aa Ce CBbp)Ke C TbproBeLua, 3a Aa pa3peLun BCIKakBM CrNopoBe
OTHOCHO 3aKyMeHUTe CTOKU NN yCcayru. AKo cnopbT He MoXe Aa 6bae paspelleH ¢ Tbproseua, KnmeHTsT
MOXXe fa ce cBbpXKe ¢ Paysera, 3a fa Noucka CbAenCcTBME B CbOTBETCTBME C NpoueaypuTe 3a nofaBaHe Ha
>Xanbu, npegsuaeHn B FeHepasHOTO crnopa3yMeHue.

10.7. Visa n yqacTBalmTe TbProBuUM Ca HE3ABUCUMN TPETU CTpaHn. Paysera He HOCM OTFOBOPHOCT 3a
aencrenaTa nnm 6esgencrTemaTa Ha Visa uam Ha yy4acTBallMTe Tbprosun. Bcnykm npeteHumm cpewy Visa nam
yyacTBalwmMTe Tbproeum Tpsabea Aa 6baoaT oTNpaBsAHU KbM Te3n CTpaHW. Bbnpekn ToBa Paysera, oencTBankm
OT UMeTOo Ha M3gaTensa Ha KapTaTa, We CbAencTBa Ha KnveHTa npu ynpa>KHsaBaHETO Ha NpaBaTa My BbB
Bpb3Ka CbC 3aWimMTaTa Ha AaHHNTE, KAKTO € ONMCaHo B pa3saen 7 oT HacToAwoTo JonbAHeHune.

11. NpekpaTaBaHe

11.1. KnneHTbT MOXe ga geaktmBupa YcnyraTta Visa Click to Pay no Bcako Bpeme 6e3 HeycToWKa, KaTo cnensa
npouenypuTe, onncaHu B T. 6.4 oT HacToAWwoTO JonbnHeHue. [leakTuesmpaHeTo Ha Click to Pay He npekpaTsBa
eHepanHOTO Criopa3yMeHune nnam YcioBusaTa 3a KapTaTa Visa, ocBeH ako KNMeHTHT He npekpaTn OTAESHO
Te3u Cnopa3yMeHuns B CbOTBETCTBME CbC CbOTBETHUTE UM pa3nopendn.

11.2. AKo KnneHTBT aHy/mpa CBoATa NaTe)xHa KapTa Visa nnm kaptaTta 6bae aHynmpaHa oT Paysera nam oT
N3paTensa Ha KapTaTa B CbOoTBETCTBUE C pa3genn 19 n 20 oT YcnoBusaTa 3a kapTaTa Visa, YcnyraTta Click to Pay
3a Ta3u KapTa Wwe 6bae feakTnBMpaHa aBTOMaTUYHO. KNMEHTBHT HAMa Aa Moxke fa usnonssa Click to Pay ¢
aHy MpaHaTa KapTa.

11.3. Ako N'eHepalHOTO criopasyMeHue UM CrnopasyMeHMNeTo, KOeTOo € 4acCT OT Hero n ypexnaa rnjaTexxHurte
ycnyru, 6bae npekpaTeHo, YcnyraTta Click to Pay we 6bae foeakTuBMpaHa aBTOMATUYHO 3@ BCUYKN MNaTEXHM
KapTu Visa Ha KnneHTa. KnneHTbT we 3arybu noctun ao ceos MNMpodun B Click to Pay n HaAMa oa Moxe aa
n3BbpLlBa NnawaHma 4pes Click to Pay.

11.4. Paysera He Mo)xe fa cripe uan geaktmsupa YcayraTta Click to Pay 3a otaeneH KnueHT. Paysera moxe ga
610Kupa nnaTexHaTa KapTa Visa Ha KnneHTa B caiydauTe 1 Mo Ha4dMHa, NpeaBnaeHn B YCoBMATa 3a KapTaTa
Visa n F'eHepanHOTO crnopa3yMeHune; AoKaTo KapTaTa e 6JoknpaHa, C Hess He MoraT ga ce u3BbpLuBaT
onepauwn c Click to Pay. Paysera mo)xe ga npekpaTu npenoctaBsaHeTo Ha YcnyraTa Click to Pay, no-cneumnanHo
npu NpekpaTaBaHe Ha cnopa3yMeHneTo Ha Paysera c Visa 3a npepoctaBsaHe Ha YcnyraTta Click to Pay.

Paysera uie yBenomun KnmeHTa 3a npekpaTsaBaHeTo Ha YcnyraTa Click to Pay Hali-Manko aBa Mecela



npeABapuUTENHO UK B TaKbB NO-AbAbI NpeaBapuUTesieH CPOK, KaKbBTO MOXe Aa 6bae yCTaHOBEH B
eHepanHoTO cropa3ymeHue. Ako Visa cnpe ga npeaoctaBsa YcnyraTa Click to Pay ¢ no-kpaTKo npegnssecTtue,
Paysera we nHpopmmpa KnneHTa Bb3MOXXHO Hal-CKOpPO.

11.5. Cnepn peakTuBMpaHeTo Uam npekpaTaBaHeTo Ha YcayraTa Click to Pay am4HnTe gaHHM Ha KnveHTa we ce
CbXpaHaBaT oT U3paTensa Ha kapTaTa, Paysera u Visa B CbOTBETCTBME CbC CbOTBETHUTE UM NOJINTUKN 3@
CbXpaHeHMe Ha OaHHW N NPUI0XKMMUTE 3aKOHOBU N3NCKBAHWUS, KAKTO € OrNnucaHo B T. 7.5 OT HacToALWOTO
JonbsHeHne. JaHHNTe 3a onepauunTe e ce CbXpaHABaT 3a CPOKOBeTe, noco4veHu B [lonmnTukaTa 3a
MoOBepUTENIHOCT Ha Paysera u B npunoxmnmaTa HopMaTuBHa ypenba B 061acTTa Ha NNaTeXHUTE YCAYru.

11.6. NMpekpaTaBaHeTo Ha YcnyraTta Click to Pay He 3acara Hem3nbAHEeHNTe NAaTeXHN 3a4b/DKEHUA NN
OTrOBOPHOCTN Ha KnueHTa. KNnMeHTbT oCTaBa OTroBopeH 3a Bcu4km onepauunn ¢ Click to Pay, nanbaHeHn
npeav npekpaTsaBaHeTOo, KaKTo U 38 BCUYKM TakKCU, KOMUCUOHU WX Bpeau, NpousTuyallm OT N3MO0N3BaHETO Ha
YcnyraTta oT KnveHTa.

12. N3aMeHeHun

12.1. Paysera nma npaBo Aa U3MeHS HacToALWoTO [lonb/IHEHME B CbOTBETCTBUE C MpoLUeaypuTe 3a U3MeHeHune,
npeasnaeHn B FeHepasHOTO cnopa3yMeHue.

12.2. Paysera we yBegoMmm KnmeHTta 3a BCUYKN N3MEHEHUSA Ha HacToALWOTO Jonb/IHEHNE HaN-MaJiIKo ABa
MeceLa UM B TaKbB MNO-AbJTbI CPOK, KaKbBTO MOXXe Aa 6bae ycTaHOBEH B [eHepanHOTO cnopa3yMeHue, npeamn
npeanoXXeHaTa AaTa Ha BAN3aHETO MM B Cuia. YBeooMneHueTo we 6bae nsnpaTteHo Ha KnneHTa no umenn
nan 4ypes MobnMNHOTO NpuoKeHne Ha Paysera, nnm no nowaTta Ha agpeca, Noco4eH oT KnneHTa B HEroBsms
Paysera npocwnn.

12.3. AKo K/IMEHTBT He e Cbr/laceH C npenjioxkeHuTe naMmeHeHus, KNMeHTbT MOXe [a npekpaTu YcyraTa
Click to Pay B cboTBeTCTBME C T. 11.1 OT HacTOAWOTO JoNbAHEHNE Npean BAM3aHETO B CUJla HA N3MEHEHMATA.
AKO KNneHTBHT He Bb3pasm cpelly U3MeHeHUsATa Npean npensioxxeHata faTa Ha BJIM3aHETOo UM B CUa, ce
cynTa, Ye KNMeHTHT e npren nsMeHeHusTa B CbOTBETCTBME C [eHepasHOTO cnopasyMeHue.

12.4. CpokbT 3a yBegoMaBaHe no T. 12.2 He ce npwusara 3a U3MeHeHUs, KOUTOo CbrjacHo feHepasHOTO
cnopasyMeHue MoraT Aa 6baaT HanpaseHn 6e3 TakoBa yBeAOMAEHUE, BKIOYNTENHO U3MEHEHUS, KOUTO:

® Ca Heobxognmm nopagn npoMeHnM B UMNepaTUBHNTE 3aKOHOBU NJIN PErYIaTOPHN N3NCKBaHWA,
@® HaMangaBaT TakcuTe Uam no Apyr Ha4nH Ca B Non3a Ha KnueHTa;

@ BbBeXxaaT HOBU YC/IYrn Unu PyHKLMK, KOUTO KNMEeHTBLT MoXe Aa usbepe Aa n3nonssa Wav Aa He 13nosssa
Mo CBOe yCMOTpeHue.

B Te3un cnyyYam n3MeHeHusTa BM3aT B CMJ1a, KaKTo e NpeaBnaeHo B [eHepasHOTO criopa3yMeHue.

12.5. Ako Visa HanpaBwu npomeHn B YcnyraTa Click to Pay, KOUTO n3nckBaT CbOTBETHU N3MEHEHUS Ha
HacToAwoTo JonbsHeHUe, Paysera e n3MeHn HacToAwoTo JonbiHEHME 1 We yBeAoMUN KNneHTuTte B
CbOTBETCTBME C HacToAWMSA pa3nen 12. Paysera He HOCK OTrOBOPHOCT 3a NpoMeHn B YcnyraTta Click to Pay,
BbBeAeHun oT Visa, KOUTO Ca U3BbH KOHTpOJa Ha Paysera.

13. NMpuno>XXMMo nNpaBo 1 paspeLlaBaHe Ha cnopoBe



13.1. HacTosawoTo [lonbsiHEHME, 3ae[HO0 C [eHepasHOTO Criopa3syMeHne 1 YcnoBumsaTa 3a KapTaTa Visa, ce
ype)kna oT 3aKoHOoOaTeNncTBoTo Ha Penybnnka Jintea. To3n n3bop Ha NPUIOKMUMO NpaBo He NuwlaBa KnneHT,
KonTo e noTpebuten, oT 3awmMTaTa, NpeaocTaBeHa OT uMNepaTuUBHMUTE pa3snopenbu Ha NPaBoOTO Ha Abpr)KaBaTa
Ha obnyanmHoTo My npebuBaBaHe.

13.2. BCMYKM CnopoBe, NPOU3TUYALLN OT UM BbB BPpb3Ka C HACTOALWOTO Jonb/HEHNe, ce pa3peLlaBaT B
CbOTBETCTBME C pa3nopenbute Ha MeHepasHOTO CNopa3yMeHMe OTHOCHO YpeXXAaHeTo Ha CNopoBe U
npeasBsiBaHETO Ha NPeTeHUMN.

13.3. KnneHTbT MOXe fa nofasa »anbum oTHocHo YcnyraTa Click to Pay, kKaTo ce cBbp>ke C oTAena 3a
obcny>xBaHe Ha KNMeHTU Ha Paysera no umenn Ha agpec support@paysera.bg, no TenedoHa Ha +359 2
4949770 nnun 4ype3 MobUNHOTO NpuoXxeHne Ha Paysera. Paysera we pa3srnena NMCMeHUTe Xanbu B cpok oT 15
paboTHN OHM 1 We NpefocTaBn NogpobeH OTroBop B CbOTBETCTBME C [eHepasHOTO CropasyMeHune. AKo He
MoXXe fa 6bae oafeH NbJieH OTroBop B CPOK OT 15 paboTHM aHK, Paysera we n3npaTun HenbJieH OTroBop, B
KOMTO NOCOYBa NMPUYMHMTE 3a 3abaBAHETO U CPOKa, B KOMTO KNMEHTBHT LLE NMOJIy4YN OKOHYATEsIEH OTroBop (He
rnoseye oT 35 paboTHM aHN).

13.4. KnneHT, KonTo e notpebuten, nma npaso Aa ce ob6bpHe KbM baHKaTa Ha JInTBa KaTo OpraH 3a
n3BbHCBHAEOHO pa3pellaBaHe Ha NnoTpebuTenckn crnopose.

13.5. AKo cnopbT He 6bae ypeaeH no B3aMMHO CbrlacMe Uan Ypes anTepHaTUBHO pa3pellaBaHe Ha CropoBe,
TO MOXKe Aa 6baie paspelleH OT KOMMETEHTHUA Cbl, onpefesieH B CboTBEeTCTBUE C FeHepasHOTO
criopasyMeHune 1 NpuIoXKNMoTO 3aKOHOAaTesICTBO. KNIMEHT, KOMTO € noTpebuTen, MoxXe CbLLo Aa NpeasBn UCK
npes CbAMANLATA N0 MECTOXKMBEEHETO CU, KAaKTO € NpeaBUAEHO B NPUSIOXKUMOTO 3aKOHOAATESCTBO.

14. WucpopmMmauusa 3a KOHTAKT

14.1. 3a BCSKaKBM 3annTBaHUA, XXanbum nnm nckaHma oTHocHo YcnyraTa Visa Click to Pay KnneHTbT MoXXe Oa ce
CBbp>Ke € Paysera 4ypes csiegHUTE KaHanu:

@ TenedoH: +359 2 4949770 (npunaraT ce cTaHAapTHW Tapudn 3a reorpadCckm Homepa);
@ imenn: support@paysera.bg;

® OHnanH: Bne3Te BbB Bawuns Paysera npocdunn Ha www.paysera.com;

@ lMowa: Paysera LT, UAB, Pilaités pr. 16, Vilnius, Lithuania.

14.2. NnatexHuTe KapTu Visa ce nagasat oT Finansinés paslaugos ,,Contis”, UAB, ngeHTndmnkaunoHeH Koa Ha
ropugnyieckoTo nanue 304406236, pernctpmpaHo B Pernctbpa Ha topuanyecknte nuua Ha Penybnuka JluTea,
CbC Ccefjanunie n agpec Ha ynpasneHue Pilaités pr. 16, LT-04352 Vilnius, Lithuania. U3patenaTt Ha KapTaTa
npuTexKasa JILEeH3 3a APY>KeCTBO 3a eNleKTPoHHU napu Ne 53 o1 23.07.2019 r., n3paneH ot baHkaTa Ha
JlnTBa, KOATO € HafA30pPHUAT opraH, Hammpadl, ce Ha agpec Gedimino pr. 6, LT-01103, Vilnius, Lithuania.

14.3. NnatexHnTte KapTh Visa ce pasnpocTpaHasaT oT Paysera LT, UAB, naeHTUPUKaLNOHEH KO Ha
topuanyeckoTo nmue 300060819, pernctpmpaHo B Pernctbpa Ha topuanyeckmte nuua Ha Penybnuka JluTea,
CbC cepanuLle n agpec Ha ynpasneHue Pilaités pr. 16, Vilnius, Lithuania. Paysera LT, UAB nputexxaBa nmueH3
3a OpY)XeCTBO 3a efleKTPOHHU napu Ne 1, n3pganeH Ha 27.09.2012 r. ot baHkaTa Ha Jlntea. aHHUTe 3a Paysera
LT, UAB ce cbbupaT 1 cbXxpaHaBaT B Pernctbpa Ha topuanyeckmnte nuua Ha Penybnuka JiuTea.

14.4. 3a 3anMTBaHUsS OTHOCHO 3allMTaTa Ha AAaHHUTE WUAKM 3a yNpa>KHsBaHe Ha NpaBa BbB BPb3Ka CbC
3alWMTaTa Ha faHHUTE No oTHoweHue Ha YcnyraTa Click to Pay KnneHTHT MOXe fla ce CBbpXKe C
OJTbXXHOCTHOTO JINLLE MO 3aliuTa Ha AaHHUTe Ha Paysera Ha:



@ Imenn: dpo@paysera.com

@ Mowa: Paysera LT, UAB, Pilaités pr. 16, Vilnius, Lithuania, c ot6ensizsBaHe ,,[JAbXXHOCTHO /INLE NO 3allMTa Ha
bDaHHuTe"

14.5. NHdopmauma 3a Visa Europe Limited n YcnyraTta Visa Click to Pay e Hanm4Ha Ha www.visa.com.

15. 3aknwuunTenHu pasnopendu

15.1. 3a BCUYKN BBMPOCU, KOUTO HE Ca U3PUYHO ypeLeHN B HacToAawoTo JonbaHeHne, ce npunaraT
pasnopenbute Ha N'eHepasHOTO Cnopa3yMeHune n YcnosusaTa 3a KapTaTa Visa.

15.2. AKo HAKOSA pa3nopenba Ha HacToAWOTO JlonbsHEHWe BbAe NpM3HaTa 3a HeAEeNCTBUTEHA,
He3aKoHOCbobpa3Ha Nan HenpuIoXKnMa, oCTaHaanTe pasnopendbun 3ana3BaT MbJHOTO CM AENCTBUE.

15.3. KNIMEeHTBT He MoXXe [la MPexBbp/sd UK OTCTbMBA NpaBaTa UM 3a4b/KEHUATa CU N0 HAaCTOALLOTO
JonbnHeHne 6e3 NpeaBapuTENHOTO NMMCMEHO Cbrrlacue Ha Paysera. Paysera Moxxe Aa NpexBbp/n npasaTa u
3a4b/KEHNSATA CU MO HACTOALLOTO JonbAHEHWEe Ha TpeTu nua 6e3 cbrnacMeTo Ha KnneHTa, npu ycsiosue ye
TOBa NpexBbp/isHe He 3acsAra HebnaronpuaTHO NpasaTa Ha KnueHTa.

15.4. HactosawoTo [lonbsiHEHME, 3ae[HO0 C [eHepasHOTO CriopasyMeHne 1 YcnoBumsaTa 3a KapTaTa Visa,
npeacTasssiBa LAJOTO criopa3ymMmeHne mexay Knnenta n Paysera oTHocHO YcnyraTta Visa Click to Pay m
3aMeCTBa BCUYKU MpeaxonHUN CrnopasyMeHuns, Or0OBOPEHOCTU UM U3SABJIEHUS, CBbP3aHU CbC CbLUUA NpegMeT.

15.5. Heynpa>KHABaHETO AN HeNpuiaraHeTo OoT CTpaHa Ha Paysera Ha KOeTo 1 fa e npaBo uian pasnopenba
Ha HacToAWwoTOo JonbaHeHNe He NpeAcTaBJsisiBa 0TKa3 OT TOBa NpaBo uau pasnopenba. Bcekn oTkas Tpsabsa ga
6bae B nMcMeHa hopma 1 noAnucaH oT YyNbJIHOMOLLEH npefcTaBmMTen Ha Paysera.

15.6. HacTtoswoTo [lonb/HEHME BIM3a B CM/1a OT AaTaTa Ha nybankyBaHeTo My Ha yebcanTa Ha Paysera.
MpeounwHn BepCUN Ha HACcToALWOTO JonbaHeHne MoraT ga 6baaT npenocTaBeHn Npm NnoMckBaHe. Ha KnmveHTa
ce nNpenopbyBa PeAOBHO Aa Nperfexna Han-akTyasHaTa BEPCUS Ha HACTOAWOTO [lonbJ/IHEHME, KOATO €
DOCTbMNHa 4Ype3 yebcanTa u MobMNHOTO NpunoXxeHue Ha Paysera.

k %k %k

C aKTuBMpaHeTO 1 U3nos3BaHeTo Ha YcnyraTa Visa Click to Pay KnneHTbT noTBbp)KAABa, Ye e npoyen u
pa3bpan HacToawmTe 06K ycnosusa 3a ycnyraTa Visa Click to Pay u e cbrnaced ga 6bvae o68bp3aH OT TAX.



