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AXypupaHMOT OOroBOp cTarnysa Ha cuna: 16-tn centemepu 2025 rogmnHa

onwT OOroBOP 3a MJiatTe>XxXHn ycJiiyrin 3a rnpmBatTHM KJINEHTW

1. OnwTwn ogpenbu

1.1. OBoj OoroBop e ckJjy4yeH nomery Paysera n KnneHToT.

1.2. MpeameT Ha [loroBopoT: 0BOj [loroBop rnm oApeayBa riaBHUTE yCcioBu rnomery KnmeHToT 1 Paysera kora
KnuneHTOT Cce peructpupa Bo CUCTEMOT, OTBOPa CMeTKa BO Paysera n KOpUcTun gpyruv ycayruv LWwTo rv Hyau
Paysera. YcnoBuTe 3a ogaenHu ycnyrum wto ru Hyam Paysera ce ytepaeHu Bo JonatounTte Ha [1oroBoporT,
Opyrn 4OoroBopu 1 npasusa LUTO Ce COCTaBeH aen o oBoj Jorosop. OBue yCsi0BM BaXkaT 3a KNIMEHTOT OTKaKo
KnneHTOT Ke ce 3amno3Hae co ycoBUTe Ha [oroBopoT U Ke MOYHE Aa ' KOPUCTM CooaBeTHUTE ycnyru. MNokpaj
oBoj [loroBop, o4HOCOT nomery Paysera n KnneHToT noBp3aH co obe3benyBarbeTo yC/yru € peryampaH u co
MPaBHN aKTU LUITO Ce NpuMeHyBaaT 3a K/IMeHTOT, A0roBOPU CKJIyYeHU co KNMeHTOoT, Apyru Jorosopu, npasuna
M MPUHLUWMX Ha pa3yMHOCT, nNpasia u dep urpa.

1.3. OBOj [loroBop € AJOKYMEHT 0] FOJIEMO 3Ha4Yere, Koj KNMEeHTOT Ke ro UcnuTa npoyyu npes KnmeHToT aa
o4/ly4un Oa ce perucTpmpa Bo CUCTEMOT, Aa OTBOPM CMETKa BO Paysera n fa KopucTu gpyru YCayru wTo ru
Hyaun Paysera. Be MosMMe BHMMATENHO NPOYMTAjTE MM YCJIOBUTE Ha 0BOj [JOroBop Npen Aa oanyvynTe aa ce
cornacuTe co HmB. OBOj JloroBop, 3aeiHO CO HerosuTe [loaaTouu, rv geduHmnpa cneunuyHUTE PU3ULIA LITO
MOXKaT [la HacTaHaT Npu Kopuctewe Ha CUCTEMOT 1 faBa yrnaTcTBa 3a 6e36enHO Kopuctewe Ha CucTtemorT.

1.4. JopaTouuTe Ha JloroBOpOT Ce A0roBopu cnopen Kou KnneHToT 1 Paysera ce corsiacyBaaT 3a KOpUCTewe
Ha COOOBETHUTE YCNYru HaBeneHn Bo [logatounTe. YCnoBuUTe yTBpAeHM Bo [logaTtounTte ce nocebHn oapenbm
LUTO NpeoBsaayBaaT Had apyrute oapenbu on JoroBopoT. Kora KNMeHTOT Ke NoYHe fa KOPUCTU YCYyrn Kow
NMPeTXoAHO He Bbue KOpPUCTEHN, Ke BakaT COOABETHUTE AONONHUTeNHN [lononHyBara Ha JorosopoT. Bo
cny4aj ga nMma notpeba o4 AOMOSHUTENHa BepudunKkaumja Ha MNpodunoT nan ga ce noTpebHn AOMONHUTENHN
NOKYMEHTU Ha KnneHToT 3a obe3benyBarbe Ha HOBOM3OPaHM yCyru, yCiyruTe Ke ce akTUBMpaaT CaMo OTKako
KNMeHTOT Ke v n3BpLUN CUTEe AejcTBUja HaBedeHn o Paysera.

1.5. OgpenbuTe on 0BOj [JOroBOp LUTO Ce€ NPMMeHyBaaT caMo 3a KopucHUUMTe, HemMa Aa ce NnpuMMeHyBaaT 3a
KnveHTn Kon He ce KopucHuUM 1 fejcTeyBaaT cropes 0Boj [1oroBop U/wunm Herosute [onosiHyBaka 3a LuenmTte
Ha HMBHaTa AeNoBHa, KoMepuunjaaHa UM NpodecnoHasHa akTUBHOCT.

1.6. OCHOBHM KOHLeNnTn Ha [JoroBopoT:

JIN4HM NopaToOUM - KakBM 6110 MHOPMALIMK NOBP3aHN CO (DU3NYKOTO (MPUBATHO) JINLLE YW
NOEHTUTET € MO3HAT WU MOXKXE OUPEKTHO WU MHANPEKTHO Aa Ce YTBPAN CO KOPUCTEHE Ha INYEH Koj,
(HaunoHaneH naeHTUMMKaUMCKK BPOoj) 1 egHa UK MOBEKE PU3NYKIN, PU3NOJIOLLIKK, MCUXOOLLKMY,
€KOHOMCKM, KYNTYPHU UNW COLNjaNIHN KapaKTeEPUCTUKN cneunduruyHn 3a noeanHewuorT.
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PaboTeH paeH - neH Kora Paysera ru o6esbenyBa cBouTe ycnyru, yTBpaeH of Paysera. Paysera Moxe
[la NOCTaByW Pa3/iniHM paboTHM OEHOBM 3a Pa3INYHN YyCAyri, cneunduumpajkm rm 3aeaHo co LeHuTe.

EneKTpoHCKM napm - napute Ha KInMeHTOT HannaTeHn Nnv npedpneHn n 4yyBaHm Ha CMeTKa Ha
Paysera, HameHeTa 3a TPaHCaKLUWM Ha NnaKame npeky CMcTemoT.

Paysera - KomnaHum of rpynaumjata Paysera, BO 3aBUCHOCT 04 3eMjaTa Ha )Xmneseewe Ha KNneHToT, n
Opyrun NpaBHU AULA KOM MOXKAT Aa buaaT aHrakupaHu 3a uenute Ha obesbenysare ycnyru; cute
YyCNyru 3a niakame Ke rnm obesbenysaaTt caMmo NMUEHLIMPAHN KOMNaHun. KomnaHujaTa Paysera Ltd
OTBOpa noYeTeH Npoguna, ce BpLUN COOABETHA naeHTUdUKaunja Ha KnneHtoTt n ce gogenysa IBAN
CMEeTKa o[, KOMMaHWja Koja Npunara Ha rpynauwvjata kKomnaHun Paysera n uMa nuueHLUa 3a TakBa
aKTUBHOCT. lpaBHMUTE feTanu 3a 0BMe KOMMaHUW ce fdajeHn Ha KpajoT oA [,orosBopoT.

MpuMay - GM3NYKO AN MPaABHO NMLe, Apyra opraHu3aumja Uin HejauHa pununjana, HaBegeHa Bo
HanoroT 3a Nnakake Kako NpuMayd Ha cpeacTBaTa of, TpaHCakLUKnjaTa 3a Nyakame.

MoTBpAaa Ha npuMmaydoT (VoP) - ycayra wTo 0BO3MOXXYBa Aa ce MOTBpAM, NpeLn Aa ce U3BpLun
MOMeHTanHo, SEPA nnun BHaTpeLwHO Niakake Npeky Paysera, nann BHeceHNoT 6poj Ha cmeTkaTa (IBAN)
ce coBMnara co MMeTo Ha NPMMaYyoT AN KOMMaHWjaTa Kako LUTO € permcTpupaHo Kaj HUBHMOT AaBaTen
Ha ycnyru 3a nnakake. OBaa ycayra e goctanHa 3a njakaka Ha CMeTKM BO Paysera, Kako U Ha CMETKU
LITO Ce YyBaaT Kaj ApYyrn faBaTenun Ha yCayru 3a naakare Bo EY 1 Bo 3eMjuTe Kaje WTo AaBaTeNoT Ha
npuMmadoT Hyau NoTBpAaa Ha npmMayoT (VoP).

N3Bop, - 0OKYMeHT noaroTBeH u obesbeneH og Paysera, Koj BKAyYyBa UH(OpPMaLMM 3a TpaHCakLumTe
3a NJlakake N3BPLLEHN 3a BPEMe Ha 04peaeHOBPEMEHCKN Nepuos.

LLeHu - LUeHM 3a ycyrnte n TpaHcakummnTe Ha Paysera noTBpaeHu o Paysera BO COrJlacHOCT CO
yTBpAEHUTE NPOruncu.

KnueHT - h13n4Ko nnue Koe ce pernctpmpano Bo CuctemoT 1 kpenpano Mpodpuin.

NpeHTudunkaumja Ha KJIMEHTOT - NPOBEPKA Ha NAEHTUTETOT Ha KNMeHTOT cnopepd nocTtankaTa
yTBpAaeHa Bo Cnctemor.

MpoBu3mja - HafOMECT LWTO ro Hanslaka Paysera 3a TpaHCcakuMja Ha Naakake U/Mnv NoBp3aHn yCiyru.

TpaHcdep Ha Nnakawe - TpaHCakLUMja Ha Nnakake Kafe WTo CpefcTBaTa ce npedpiaaT Ha CMeTKa
3a NnaKkare Ha MprMayvyoT No nHULKjaTnBa Ha Mnaka4voT.

Hanor 3a nnakawe - Hasor (MpeHocC Ha Nnakamwe) of MnakadoT unn MNpumadoT Ao OaBaTenoT Ha
NaaTeXHU yCyru 3a U3BpLUYyBakbe Ha TpaHcakumMja Ha Niakakbe.

TpaHcakuMja Ha NNaKawe - TPpaHCcep Ha Napu UK onepalnja Ha BHeCYyBate/U3BJieKyBake Ha
roTOBMHa MHULUMpPaHa of MNnaka4vyoT, BO UMe Ha MnakayoT nnm MpumayoT.

Mnate>xxHa ycayra - ycayru, 3a BpeMe Ha 4me obesbenysare ce co3faBaaT YyC/I0BM 3@ AeNOHNPaHe U
NnoAUrHyBatbe roTOBMHA O, CMeTKaTa 3a MNJlakakbe, Kako U CUTe TpaHCaKLuM NoBp3aHn Co
yrpaByBaHeTO CO CMeTKaTa 3a NJiakakbe; TPaHCaKLUM Ha Niakamwe, BKJYYUTESIHO M NPEHOC Ha Napu
LITO Ce YyBaaT Ha CMeTKaTa 3a NJlakakbe OTBOPEHa BO MHCTUTYLMjaTa Ha AaBaTENOT Ha NIaTeXHN
ycnyru Ha KOpUCHUKOT Ha nnaTeXXHU yCayrn uav Bo Apyra naaTexHa UHCTUTYUNja; TpaHCaKLUUn Ha
Nnfiakak€ Kora napuTte ce faBaaT Ha KOPUCHUKOT Ha NnaTeXHW yCNyru Npeky KpeanTHa NnHuja:
TpaHCaKLUM Ha Nnakare CO KOPUCTEHE Ha NaTeXHa KapTuika uamnm Can4YeH NHCTPYMEHT u/mnu
KPeanTHU TpaHchepw, BKJIYHUTESIHO U NepruoanyHun TpaHchepn; nsgaBare U/unm npudakarmbe Ha
NAaTEXHN UHCTPYMEHTU; AO3HAKM Ha Napu; yCayru 3a uHUUMpare Ha nnakake; ycnyru 3a
MH(popMaumnn 3a cMeTKa.



MNMnaTteH UHCTPYMEHT - CEKOj NJaTeH MHCTPYMeHT wTo CUCTEMOT [03B0JIyBa Aa Ce NoBp3e Co
cMeTKaTa Paysera 1 fa ce KOPUCTK 3a U3BPLUYBar€ Ha TPaHCKhepn Ha Niakame.

Mnakay - GU3NYKO UM NPaBHO NULLEe, AW ApYyra opraHu3aunja nan HejamHa unurjana, Koe nma
CMeTKa 3a MNJlakake 1 J03B0oJyBa Aa Ce U3BPLUM HaJIor 3a NJlakake ol 0Baa CMeTKa, UJn, BO OTCYCTBO
Ha cMeTKa 3a NJlakame, NoAHecyBa Hanor 3a niakame.

CmeTka Paysera nin CMeTKa - cMeTKa oTBopeHa BO CUCTEMOT Ha nMe Ha KJIMeHTOT 1 ce KOpUCTKn 3a
BpLUEHE NJIaKatba M APYrN TPaHCaKUMnM Ha niakare. CMeTKa Ce 0OTBOpa CaMo Mo naeHTUguKaunja Ha
KnueHToOT.

TpaHccep Ha cmeTKa Ha Paysera i TpaHcdep Ha cMeTKa - TpaHcdep Ha cMeTKaTa Ha Paysera
Ha Opyr JaBaTen Ha yC/ayru 3a nNiakakbe Wan gpyra JmueHumpaHa KoMmnaHuja o4 rpynauumjata Paysera,
LUTO Ce M3BpLUYyBa Mo nHMUujaTuea (bapare) Ha Paysera nnm Ha KnmeHToT.

Ycnyra - ycnyra 3a usgasame U 0TKYN Ha e1eKTPOHCKM Mapu 1 gpyru ycayru wro rn obesbenysa
Paysera; ycnyra 3a nnakame WTO ja o6e3benyBa Paysera, Kako U Koja 6unio gpyra ycayra wTo ja
obe3benysa Paysera.

Annukaumja Paysera - MmobusiHa ansnkaumja 3a ynpaByBare CO CMeTKN Ha Paysera, MHCTanMpaHa u
KOpUCTEHa Ha MOBUIHN ypean.

Mpodun - pesynTtaT o4 perucrtpaumjata BO KOMNjyTEPCKNOT CUCTEM, 3@ BPEME Ha KOja ce 3avyByBaaT
JNYHNTE NoAaToUN Ha PErMcCTPUPaHNOT KJIMEHT, Ce Kpenpa MMe 3a HajaByBake 1 ce aeduHupaat
npaBaTa Ha KJINEHTOT BO CUCTEMOT.

MpudaTnue jasuk - Koj 6uno of jasnumTte goctanHm Bo CUCTEMOT.

JopaTtok - 1orosop nomery Paysera n KNMeHTOT 3a 0be3benyBatbe N KOPUCTEHE Ha OAAENHUN YCNYT U
wTo ru obesbenyBa Paysera. [JooaTOKOT MOXe Aa Ce UAeHTUPUKYBa Kako 00roBop, NpaBuna,
heknapaumja, naaH nam Ha Koj 6uno gpyr Ha4vymH. 1ooaTOKOT e COCTaBeH Aes o4 0BOj [lorosop.

CusiHa aBTeHTUKaLMja Ha KJIMEHTOT - NocTanka 3a BepudunKauvja Ha NAEHTUTETOT Ha PU3NYKO NN
NpaBHO NnLLe BP3 OCHOBa Ha ynoTpeba Ha ABa WM MOBEKE e/IeMeHTU KaTEropmnsrmpaHn Kako 3Haere
(Ha Np. cTaTM4YKa NO3UHKA, KOo4, NNYeH naeHTudurkaunckm 6poj), nocenyBare (Ha Np. TOKEH, NaMeTHa
KapTuyka, MmobusneH TenedoH) n HacienyBare (Ha np. BUOMETPUCKN KapaKTEPUCTUKMN, KaKo LUITO e
oTne4yaTok oA NpcT). OBaa NocTanka ce NnpuMeHyBa Kora KnneHTOT Ce HajaByBa Ha CBOjaTa CMeTKa 3a
niakare Npeky UHTEPHET UM NPeKy OPYru cpencTBa 3a AaJIeYMHCKM NpucTan, MHMUMpa TpaHcakumja
32 eJIEKTPOHCKO MJjlakame 1, NpeKy CpeAcTBaTa 3a AaseyMHCKW NpucTan, U3BpLUYBa KakBa 610 akumja
LWTO MOXe fa buae noBp3aHa CO PU3MKOT 04 M3MaMa NMpu U3BPLUYBake Ha NiaKakbe N Apyru BUL0BU
3noynoTtpeba.

CucrteM — COPTBEPCKO pelleHne Ha Beb-cTpaHuuuTe Ha Paysera, pa3BrneHo o Paysera n KopucTeHo
3a obe3bepnyBarbe ycnyru Ha Paysera.

DoroBop — gorosop nomerynomery KnneHToT n Paysera, LUTO ro BKAy4yBa 0Boj ONwT AOroBop 3a
yCNnyru 3a naakake 3a NpuBaTHU KJAVEHTU 1 CUTe APYru yC0BM U AOKYMEHTU ([oaaToun, 10rosBopy,
npaBufa, Aeknapaunum UTH.), BKJy4yBajKu, HO He OrpaHNYyBajKun ce Ha MHdopMaununTe Ha Beb-
CTpaHMLMTE, KOM Ce HaBeaeHu BO 0BOj OMLWWIT AOroBOP 3@ YyCAYr 3a njakare 3a NpUBaTHU KIINMEHTH.

CorslacHOCT — COrJlacHOCT Ha MnakayoT Aa u3spwun TpaHCcakumMja 3a Njakakbe nogHeceHa CorsiacHo
rnocTtankaTa yTBpAeHa Bo YneH 8 oa orosBopoT.



Jlo3uHka (JIO3MHKM) - CeKoj KoA KpenpaH oa KNMeHTOT BO CUCTEMOT, KOA KpeupaH o4 KnneHToT n
KOPUCTEH 3a CUJIHa aBTEHTUKaLMja Ha KJIMEeHTOT UK Kof A0CTaBeH A0 KANMeHTOT 3a npuctan ao
MpodunnoTt n/unn cmeTkaTa Paysera, nim 3a uHnumMpare, NOTBpAA N yNpaByBake CO O40eJTHN YCNYTIn
Ha Paysera, n/unu nHnumnpame, oBnacTtyBamwe, MMMNAeMeHTaumja, NoTBpAa U Npuem Ha TpaHcakumja 3a
nnakame.

CrtpaHa - Paysera nnmn KnmeHToT.

YHuKaTeH upgeHtucgpumkartop - kombrnHaunja on 6ykesun, 6poesun nnu cumbonn wto Paysera, Kako
HaBaTes Ha yC/yru 3a niakame, My ja 06e3beayBa Ha KOPUCHUKOT Ha YCNyru 3a NJakake, 1 Koja ce
KOPUCTY 3a naeHTndmrKaumja Ha KOpUCHMKOT Ha yCyrun 3a njiakake LWTOo y4ecTBYyBa BO TpaHcakuUnjaTa
3a NNlakake, N/unm cMeTkaTa Ha KOpUCHUKOT LWITO ce KOpUCTM BO TpaHCakumjaTa 3a Nnakakbe.

KopucHuK - KnneHT Koj paboTu crnopepg [1oroBopoT 3a Lesin LITO He Ce NoBpP3aHu COo AesioBHaTa,
KoMepunjaaHaTa nam npogecrmoHasHaTa akTUMBHOCT Ha OBa Jnue.

2. Pernctpauunja Bo CUCTEMOT 1 Kpeupare npopunl

2.1. 3a pa 3ano4YHe Co KopucTewe Ha ycnyrute Ha Paysera, KnveHTOT Mopa fa ce peructpupa so Cuctemor.
Paysera nma npaBo ga onbue na ro peructpupa HoBuoT KnueHT 6e3 aa rm HaBeLe NpuyYnHUTE; cenak, Paysera
rapaHTMpa neka oabnBakbeTO 3a perncrpaumja cekorall Ke ce 6asnpa Ha 3HavajHU NPUYMHN Kou Paysera He
MOpa MM HEMa MpaBo Aa M1 oTKpue.

2.2. Mpwn perncTtpaunja Bo CuctemoT, ce Kpenpa MNpodpunn 3a KnneHToT. MNpodunnoT € InY4eH n caMo HEroBUOT
COMCTBEHMK, T.e. KNMeHTOT, nMa npaBo Aa ro kopuctn. OTKako KNIneHToT Ke ce peructpmpa Bo CUCTEMOT U Ke
ce Kpeupa lNpodwunn, aBTOMaTCKN ce 0OTBOpa cMeTKa Ha Paysera 3a KnueHToT. CMeTKaTa Ha Paysera
dyHKLUMOHMpPa cnopen nocTankaTa yTBpAeHa Bo YneHosute 4 u 5 o oBoj [lorosop.

2.3. KnneHToT Ke nocenysa camo eneH lMpodwun.

2.4. JoroBOpOT Ke CTanu Ha ChJla U Ke CTaHe Ba)ke4ykn Ha HeonpenesieHo BpeMe 0TKakKo KMeHToT Ke ce
pernctpupa Bo CUCTEMOT, Ke Ce 3arno3Hae co YC/10BUTe Ha 0BOj [loroBop U Ke ja n3pasun cBojaTa COrlacHOCT 3a
novymTyBame Ha YcnosuTe.

2.5. Pernctpaumjata Ha KnneHToT Bo CUCTEMOT 3Hayn NoTBpAa o4 CTpaHa Ha KNMeHTOT AeKka ce 3ano3Han co
1 Ce corsacyBa CO ycnoBuTe Ha [loroBopoT 1 ce ob6Bp3yBa Aa rm noynTtyBa. Paysera obesbenyBa ycnyru Ha
JiMua Kon HanoJsiHue HajManky 15 (neTHaeceT) roamHn. Ha nnuaTta Kow He HamoaHwune 15 (neTHaeceT) rognHn
nm e 3abpaHeTo ga rm KopucTaT ycnyrute Ha Paysera. okonky KnneHToT He HanoaHun 18 (ocyMHaeceT)
roguHu, Mopa Aa A0oCTaBW NUCMeHa COrjlaCcHOCT O CBOMTE 3aKOHCKM 3acTanHuun (poanTtenn/ctapartenn).
Paysera vMa npaBo BO cekoe BpeMe Aa nobapa NMcMeHa (BKJYYUTESIHO N HOTApPCKM 3aBepeHa) COrjlacHOCT o4
3aKOHCKUTE 3aCTanHUUKM Ha KnneHToT (poontenun/ctapatenu nnu ctapatenu). lokonky KnmeHToT He page
NMMCMEHa COrJIacHOCT BO POKOT yTBpAeH oA Paysera, Paysera nma npaBo BeAHall Aa ro cycneHaupa
obe3benyBatbeTO Ha CUTE UAKW Aen of yciayruTe.

2.6. KnneHTOoT NMOTBpPAYBa A€Ka MM Aan TOYHUTE nogaToun npu perncrtpauymjata Bo CUCTEMOT U, AOKOJIKY UMa
notpeba o4 NpoMeHa Uan goAaBare Ha nogaTtouun, KNMeHToT Ke A0CTaBM camMo TOYHM nogaTouun. KNneHToT Ke
M CHOCK cuTe 3arybu WTo MoXKe Oa HacTaHaT nopagun O0CTaBYyBakhe Ha HEBaXKeYKM nogatoum.

2.7. 3a pa moxe Paysera ga 3ano4He nam npofosmxm co obesbenysamweTo Ha Ycnyrute, KnneHtoT Tpeba ga ro
notepaun MNMpodunnoT, obesbenyBarbeTo Ha HoBa Ycnyra unu gen od YcayraTa M Aa ja N3BpLIM NMocTankaTa 3a



naeHTUpUKaunja Ha KineHToT cnopen OKOJIHOCTUTE N NOCTankuTe yTBpAEeHN BO [LoroBopoT nam Bo CMcTemor.
MocTankaTa 3a ngeHTUdmnKaunja Ha KIMEHTOT, NoTBpAaTa Ha MNpodunoT n obesbenyBarbeTo Ha HOBU Ycnyrun
ce cnpoBefyBaaT Co uen ga ce obesbenn sawTnTa Ha nHTepecnTe Ha KnneHToT n Paysera.

2.8. Paysera ro 3agp>xyBa npaBoToO, BO CeKkoe BpemMe, aa bapa nogaToun u/mam OOKYMEHTU WTOo 61 1
rnomorHase Ha Paysera fna ro ngeHtmngunkysa Knnentot n/unn ga nobue 3HavajHn nHgpopmaumm notpebHn 3a
npasunHo obesbenysare Ha ycnyrute Ha Paysera Ha KnneHToT. KOHKpeTHUTE nogaToun u/unm OKYMeHTH
wTo Tpeba na ce gocTtaBaT Tpeba na bupat HaBedeHW BO MopakaTa A0 KnneHToT 3a noTpebaTa o
CcnpoBefyBake Ha NOCTAMNKW 3a naeHTUgUKaunja nanm gpyrn noctanku 3a sepmndukaumja.

2.9. MNpwu cnpoBeayBathe Ha MaeHTUGKUKauUnjaTa Ha KnneHToT, Paysera ro 3agp>xyBa npaBoTo aa 6apa
KnneHToT fa rm AoCTaBu OpUrnHaanTe u/uian HUBHUTE KoNum of AOKyMeHTuTe wTo ru 6bapa Paysera n/nnmn
KOMMM oL, OOKYMEHTU 3aBEPEHN O HOTap UM ApYyro auue oBJacTeHO o4 ApXKaBaTa.

2.10. YcnoBuTe, fIoKaumMnTe, MOCTankNTe N LeHNTE Ha NocTankaTa 3a ngeHtudunkaymja Ha KnmeHToT ce
HaBeLeHn TyKa.

2.11. Bo oggenHu cayyan, Npu n3BpLUyBake Ha OO/KHOCTM YTBPOEHM CO 3aKOH MM aKo Toa e noTtpebHo
rnopaav BUAOT Ha AOKYMEHTOT (Ha np., MOpa Aa ce A0CTaBu OpUrnHanoT Ha AOKYMEHTOT), Paysera nma npaso
na nobapa og KNneHTOT Aa ja M3BpLUKM NMocTankaTa 3a uageHTugukaunja Ha KnnmeHToT co cneundunyeH meton
HaBefeH og Paysera (Ha Np. BO huamjanaTa 3a NOAAPLLIKA Ha KINEHTHN).

2.12. CTpaHuTe ce corsiacyBaaT AeKa KnmeHToT MoXxe Aa noTepAaun (noTnmwe) OOKYMEHTHU (Ha np. 40rosopu,
COrNIaCHOCTU UTH.) NPEKY eJIEKTPOHCKWN CPeaCcTBa (BKJIy4yBajKu, HO HE OrpaHNYyBajKu ce Ha, NOTNWLLYBaHke CO
MeHKaNo Ha eKpPaHoT).

2.13. Paysera nma npaBo, BO cekoe BpeMe, Aa nobapa [ONOAHUTENHN UHGOPMaLMK N/Uan LOKYMEHTH
MOBP3aHN CO KNMEHTOT AN TpaHCakLMMTE N3BPLLUEHN O Hero, 1 MMa NpaBo Aa ja CyCrneHaunpa TpaHcakumjaTa
Ha KnneHToT cé noaeka KnueHToT He 06e3beann AONONHUTENHN MHpoPpMaLUn N/Unn AOKYMEHTW NOBP3aHU CO
cycrneHaupaHaTa TpaHcakuuja. Paysera, ncto tTaka, uMma npaso ga nobapa o KANMEHTOT Aa ro NonosHU n
rnepnoanyHo fa ro axkxypupa npawasaHukoT Ha KnmeHToT. JoKonkKy KIneHToT He oCcTaBn LOMOAHUTENHN
WHdopMaLmn N/Mnn AOKYMEHTU BO pa3yMeH BPEMEHCKU nepunof yTepaeH o Paysera, Paysera nma npaso fa ro
cycneHaupa obesbenyBareTo Ha cuTe nian gen og Ycnyrute 3a KnmeHToT. Paysera nMma npaso ga nobapa
KOMUN oL, AOKYMEHTUTE 3aBepEeHU O, HOTap uU/unmn npesefeHn Ha HajMasky efeH of MpudaTtameuTe jasnun.
CuTe LOKYMEHTUN N MHOopMaL MK ce NoAroTByBaaT U Ce AOCTaByBaaT Ha TPOLIOK Ha KJIMEHTOT.

2.14. KnueHToT Ke nobune nssecTyBare 3a notepaa Ha lMpodunoT, obesbenysare HoBa Ycnyra nanm obHOBEHO
obesbenyBare Ha CycrieHAMpaHN YCNyrn rnpeky e-nowTaTa WTOo ja HaBena Npu perncrpaunjata Bo CncrtemoT
nnun npeky CMC nopaka, ako KnmeHToT HaBen camo 6poj Ha mobuneH TenedoH.

2.15. lokonKy KNnMeHToT Aan HeTOYHM nogaToun, Toj MOpa Aa rm Ncnpasu, a AOKONKY KIneHToT Kpenpan
HeKosKy Mpodnan nopaan HETOYHM NogaToun, KnneHToT Mopa fa ja n3eectun Paysera 3a oBa, Taka WITO
KpeunpaHuTe Mpodunnm Ke ce crnojaTt Bo efeH Mpodun. KNMeHTOT Koj He rn no4nTyBa baparaTa o4 oBaa
kKnay3yna moxe fa bupe 6nokupaH, TpaHcakumnTe fa bupaTt NpM3HaTU Kako HeBaXKe4yku, a nogatoumTe,
[OKOJIKY e noTpebHo, fAa ce npeHecaT Ha OpraHuTe 3a cNpoBefyBate Ha 3aKOHOT.

3. UeHwn Ha ycnyrnTe Ha Paysera v nocTanka 3a njakarse


https://www.paysera-ks.com/v2/mk-XK/sakomisioebi/angarishis-martva-da-identifikacia-pizikuri-pirebistvis

3.1. LleHnTe n ycnosuTe 3a obesbenyBare Ha ycnyrute Ha Paysera ce HaBefeHM BO COOABETHMOT YneH o4 0BOj
[oroeop, Ha CTpaHuLlaTa 3a LLeHN unan Bo [lo4aTOKOT HaMeHeT 3a oapeneHa Ycnyra.

3.2. Jokonky Paysera ru Hamaaum onwTuTe LeHn 3a obesbenyBame Ha Ycnyrute wTo ce obezbenysaaT BO
CUCTEMOT, HOBUTE LIEHM Ke ce MpuMeHaT BefHall No HUBHOTO objaByBare 6e3 orfieq Ha Toa ganu KineHToT e
MHOPMUPaH, HO caMo ako LleHnTe He ce NpoMeHeTU Ha Ha4YUHOT yTBpAeH Bo YneH 11.

3.3. MNpoBu3nnTe Ha Paysera ce ogbuBaart:
3.3.1. BO BpeMeTo Ha TpaHcakumMjaTa 3a NiaKkame;

3.3.2. nokosKy MNpoBn3nnTe He ce oabreHn Npu N3BpLUyBare Ha TpaHcakuUMjaTa 3a nJakame, Paysera numa
npaBeo fa rnm oabue nogouHa, HO He ModouHa oA 2 (ABe) ro4uHW Mo U3BpLLUYBakbe€TO Ha TpaHCakKunjaTa 3a
nnakawe. KNnMeHToT e nHchopmupaH 3a oabueHnTe MpoBu3nm cornacHo noctankaTa yTBpAeHa BO OBaa TOYKa
MpeKky U3BeLlTajoT 3a NPoBM3MUTE 3a NepmoaoT Kora e onbueHa NMpoeunsnjaTa;

3.3.3. MpoBu3njaTa 3a TpaHCaKLUnjaTa My e HaBeZeHa Ha KnueHToT npen TpaHcakunjaTa 3a njakare (0CBeH
aKO0 He e NMOMHaKy HaBeOeHO BO MNpaBuiaTa Ha KOHKPETHNOT MnaTeH MHCTPYMEHT uan Ycnyra).

3.4. KNnneHToT NOTBPAYBa AeKa BHMMATEJIHO MM nNpoyymnn LleHute n YcnoBuTe 3a NPEHOC Ha MJlakarke U
apyruTe ycnyru Ha Paysera wTo ce npuMeHyBaaT U ce peneBaHTHU 3a KNneHToT.

3.5. Paysera nma npaBo Aa ja oabue NpoBuM3vjaTa 04 CMETKaTa KaZle WTo e U3BpLUeHa TpaHcakumjaTa 3a
nnakake WA o Apyru CMeTKM 0TBOpPeHU Bo Paysera.

3.6. MpoBu3KnjaTa Ke ce nNiaTu BO BaslyTaTa HaBeaeHa Bo [lorosopoT, [loaaTokoT Ha JloroBopoT uan Ha Beb-
CTpaHMLNTE HaBedeHW BO 0BOj [loroBop nam HerosmoT [logaTok.

3.7. KnneHtoT ce obBp3yBa Oa ob6e3benn 0oBOJSIEH N3HOC Ha Napwy Ha CBOjaTa CMeTKa 3a Ada ja nnaTtu uam onbue
nposu3njaTta. JOKOSIKY U3HOCOT Ha cpeAcTBaTa BO HaBe[leHaTa BaJlyTa He € JOBOJIEH 3a MOKpMBare Ha
npoBusnjaTta, Paysera nma npaso, HO He U 06BpCKa, Aa ja oabme NpoBM3KjaTa 04 CpeacTBaTa WTO Ce YyBaaT Ha
cMeTKaTa BO Apyra BajyTa, KOHBEPTMpPajKM ja BanlyTaTa BOo noTpebHaTa BO COrNacHOCT CO AEBU3HMOT KypC
WTO ro npuMmeHyBa Paysera koH KnneHntoT. CTaHOapAHMOT OeBuU3eH Kypc Ha Paysera e o6jaBeH Tyka. JlOKOJIKY
Ha CMeTKaTa MMa Napu BO HEKOJIKY pa3finyHM BayTu, Paysera Moxxe ga rm 3aMeHu BO BaJlyTaTa 3a Mjakamwe
cnopep a3by4yHNOT pepocses Ha MeryHapoaHUTE KpaTeHKM Ha BanyTuTe.

3.8. KNIneHTOoT, KOj He 1 nNnaTun Ha Paysera HagomecT 3a obesbeneHnTe ycnyru, Ha baparbe Ha Paysera mopa
ha nnatu kKamata o4 0,05% 3a cekoj AeH AouUHEeRE.

4. OTBOpare Ha Paysera cMeTKa. MeToaw 3a YyBame Ha cpefcTBaTa Ha KJIMeHTOT Ha
Paysera cmeTkaTa. YC/I0BM 3a AeNnoHnpame, npedpiarse U NoBaekyBare Ha CpeacTBa.

4.1. Cnopep oBoj [loroeop, Paysera cmeTkaTa e oTBopeHa 3a KnneHToT Bo CUCTEMOT 3a HeonpeneneHo Bpeme.
4.2. Paysera cMeTKaTa My OBO3MOXXyBa Ha KN1MeHTOT Aa AenoHupa, npegpsa, YyBa Ha cMeTKaTa CpeacTBa
HaMeHeTW 3a TpaHCcgepwn, Aa U3BPLUYBA JIOKaJIHX U MeFyHapoAHW NapuyHu TpaHcdepu, Aa yniaka npuaoHecw,

[a npyvMa napu Ha CMeTKaTa, Aa MnJjaka 3a CTOKM 1 YCYyr U Aa U3BPLUYBa APYry TPAHCAKLUUN ANPEKTHO
NMoBP3aHN CO NAPUYHUN TPaHChepN.

4.3. Bo 3aBMCHOCT oA AOCTanHaTa JIMLUEeHUa Ha KoOMMaHujaTa o4 rpynauuvjaTta Paysera wTo ro perucrtpupana
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KnueHToT 1 My noaenuna Paysera cMeTKa, CpecTBaTa Ha KNMeHTOT Ha Paysera cMeTKkaTa MOXe fa ce YyBaaT
Ha efleH oA cnegHNUBE HaYNHW:

4.3.1. EneKTPOHCKM napwu, kon Paysera ru nspasa oTKako KnneHToT Ke npedpsin uam genoHupa CpeacTsa Ha
cMmeTKkaTa Paysera Ha KnueHToT. OTKako KNnMeHTOT Ke AenoHunpa, npedpam nam npumMmm cpeactsa Ha CMeTKaTa,
Paysera, 0TKako Ke rv npumu, rm KpegmuTmpa oBue cpeacTBa Ha CMeTKaTa Ha KNMeHTOT, Co WTo n3pasa
€JIeKTPOHCKN Nnapm CoO HOMUHaHa napuyHa BpeaHoCT. OBMe eNeKTPOHCKN Napu My ce npunuwysaaT Ha
KnneHTOoT 1 ce YyyBaaT Ha cMeTKaTa Paysera Ha KnMeHTOT n ce cknagupaaT BO CoriacHocT co bapamaTa
HaBeeHV BO NPaBHUTE aKTW;

4.3.2. CpeacTBa (M3HOC Ha Napwn) Ynja HOMUHaHa BPe4HOCT oArosBapa Ha HOMMHasIHaTa BPeAHOCT Ha
cpeacTBaTa (M3HOC Ha Napun) AenOoHUpPaHN, NPUMEHN UNn npedpieHn Ha cMeTKaTa Paysera.

4.4. KnneHToT n3brpa KOHKPEeTeH MeTo[ 3a YyBate Ha €JIEKTPOHCKMW Napu unm cpeacTsa (M3HOC Ha napwu) (Bo
NMOHATaMOLLHNOT TEKCT 3aefHo - cpeacTBaTa) Bo MpodunoT co n3bunpare Ha pyHKLMjaTa 3@ MHCTPYKLNUK 3a
L0MOJIHYBake, KOja AaBa MHCTPYKLMN 33 AeMnOoHUpare CpefCcTBa 3a CEKOj METOA Ha AErNoHMpakbe CPeACTBa.
NHCTpyKUMMTE 3a AenoHMpatbe CpeacTBa 1 NogaToumTe CoApXKaHU BO HUB ce (MoXKe Aa Cce) cMeTaaT 3a
€ANHCTBEHN NOEHTUDMKATOPU, KON Ce HEOMXOZHW 3a NPaBWUJIHO U3BPLUYBakEe Ha TpaHCaKUMjaTa 3a Niakakbe.

4.5. HomnHanHaTa Bpe4HOCT Ha cpeAcTBaTa ce coBnara co HOMWHanHaTa BPe4HOCT Ha cpeacTBaTa
OernoHupaHn nnu npedpreHn Ha cMmeTkaTa Paysera.

4.6. CpeacreaTa LWUITO Ce YyBaaT Ha CMeTKaTa Paysera, oCBeH e/IeKTPOHCKMUTE napu, MoXke fa ce cMeTaarT 3a
0Eeno3nT, 3a KOj MOXKe fla Ce NJaTh KaMaTa BO COrslacHoOCT co YcnoBuTe Ha nocebeH [looaTok Ha oBOj JloroBop.
ENeKTpOHCKMTE Napwu LWITO Ce YyBaaT Ha CMeTKaTa Paysera He ce Aeno3nT, a 3a HUBHOTO CKJlagnpame, Paysera
He nniaka KamaTa HUTy obe3benyBsa apyru 6eHedULNN NOBP3aHK CO BpEMeTpaeHeTo Ha NePUOAOT BO KOj
KnneHTOT YyBa esIeKTPOHCKM Napu Ha cMeTKaTa Paysera.

4.7. KNNeHTOT MOXe Ja Kpeupa 1 fa nMMa HeEKOJIKY Paysera CMeTKM BO UCTUOT Npocua n ga rm KOpucTu no
CBOja guckpeumja.

4.8. CpencTBaTa CKkaaupaHu Ha Paysera cmeTkaTa Ha KNnMeHTOT MoxXKaT Aa buaaTt noBneyYeHmn (MCKOPUCTEHN)
Mo HUBHATa HOMMHaIHa Napu4YHa BPeOHOCT BO cekoe BpeMe, No bapare Ha KINeHTOoT, OCBEH BO CydYanTte
npeasnaeHn so orosopoT, kora Ha CMeTKaTa Ba)KaT OrpaHu4yBama.

4.9. KNnneHTOT ja n3pa3yBa cBojaTa »xenba 3a noBnekyBame (MCKOPUCTYBakE) Ha cpedcTBaTa CoO Kpenpamwe Ha
Hanor 3a nnakame 3a Npedprake Ha cpeacTBaTa o4 HeroBaTa Paysera cMeTKa Ha Koja 6uno gpyra cMeTKa
WTO ja HaBene (baHKMTE N eNIeKTPOHCKUTE CMCTEMM 3a NNaKare Ha Kou Paysera Mo)ke fia npedpna napu ce
HaBeJeHu TyKa) Wan fa rv nosaeye cpefcTBaTa of HeroBaTa Paysera cMeTKa Ha ApYyryY HA4YMHU NOAAPXKAHM
oA Paysera n HaBegeHun Bo CNCTEMOT. Paysera ro 3agp>xyBa npaBoTo Aa NPUMEHUN OrpaHnUyyBakba 3a
noBJsieKyBame (MCKOPUCTYBare) Ha cpecTBaTa, KOU Ce HaBedeHW oBAe.

4.10. He ce npumeHyBaaT nocebHn yCcnoBu 3a NoBNEKyBake (MCKOPUCTYBaHE) Ha cpeacTBaTa LWTO Ce
pa3finkyBaaT of CTaHAapAHUTe TpaHcepn Ha Nnakamwa U APpYrv onepauumn Ha Niakame WTo Ce M3BpLUyBaaT
Ha cMeTKaTa Ha Paysera. I3HOCOT Ha cpefcTBa WTo Tpeba ga ce nosnedvye (MCKOpUCTK) nan npedpan ro
n3bupa KnneHToT.

4.11. He ce Hansaka OOMNOJIHATEJIHA TaKCa 3a NOBJeKyBare (MCKOPUCTYBake) Ha cpeacTBaTa. Bo cayyaj Ha
noBJieKyBake (MCKOPUCTYBakE) Ha cpeacTBaTa, KNMeHTOT ja nnaka BoobuyaeHaTa NpoBM3mvja 3a 3aBpPLLUEHMNOT
NPeHOC AN UCnaaTa Ha NiakakweTo, WTO 3aBUCK 04 TPaHCaKuUMjaTa Ha Niakake nsspleHa og KnmeHtoT. Ce
npuMeHyBaaT CTaHOapLHW MPOBU3MN 3a MPEHOC U NOBJIEKYBake Ha CpeAcTBa Ha Paysera.
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4.12. lokonKy KNnMeHTOT ro packmHe JloroBopoT u nogHece bapame 3a 3aTBOpake Ha CMeTKaTa Paysera un
OTKa)KyBakb€ Ha NpohunaoT BoO CMCTEMOT, uan OoKOJIKYy Paysera ro npekuHe obesbenyBareTo Ha ycayraTa
Paysera cMmeTKa 3a KNnvMeHTOT BO c/lydauTe npensuaeHn Bo JJOroBopoT N o oTKake npousaoT Ha KIneHToT BO
CucteMoOT, NapuTe Ha cMeTKaTa Paysera ce npedpiaaT Ha baHKapCckaTa CMeTKa Ha KNMeHTOT HaBefeHa 0
KANMEeHTOT UM Ha CMeTKaTa 3a e/IEKTPOHCKO Miakame Ha Apyr cucteM. CTpaHUTeE U3PUYHO Ce corflacyBaaT
JleKa HeMa [la ce NpuMeHyBaaT Apyrn METOAMN Ha oTrnnaTa, BKAy4YyBajKu, HO HE OrpaHnYyBajKn Ce Ha MnJakara
BO roToBo. Paysera uma npaso oa onbue of TakBUTE NOBpPaTHU CpeacTBa M3HOCK LUITO ce AoJsKaT Ha Paysera
(NpoBu3mnja WTO Ce Ao/mKM Ha Paysera n He e NnaTeHa o4 CTpaHa Ha KnueHToT 3a o6e3benyBare Ha ycayrute
Ha Paysera v TpoLIOLW, BKJIy4YBajKn, HO HE OrpaHNYyBajKu Ce Ha, Ka3HW 1 LUTEeTU HaMeTHaTW 011 MeryHapoaHW
opraHvsaunm 3a NNaTeXXHU KapTUYKKN, APYrn PUHAHCUCKN MHCTUTYUUN U/ OpXKaBHU OpraHuW, HanpaseHn oA
Paysera Kako pe3ynTaT Ha npekplyBare Ha [LoroBopoT o4 CTpaHa Ha KnneHnTtoT).

4.13. Bo cny4aj Paysera na He ycnee ga rv BpaTu napute Ha KnneHTOT nopagn NpuynHnN HaABoOp O KOHTPOa
Ha Paysera, KnneHToT BefiHall Ke buae n3BecTeH 3a Toa. KnneHToT BegHall Ke Nocoyun gpyra CMeTKa Uin Ke
o6e3benun oONONHUTENHM UHOPMaLIMM NOTPeObHN 3a BpakKate Ha napuTe (M3BPLUYBaHE Ha MyakKambe).
[okonky KnMeHTOT He rn gocTaBu noTpebHnTe aetannm n/unm He npesemMe AONOSHUTENHN AejCTBUja, AOKOJIKY
e nobapaHo, BO pok of 30 (TpueceT) KaneHAapCcKn AeHa o4 AaTyMOT Ha u3BecTyBameTo, Paysera nma npaso
Aa rv npegpan cpeacTBaTa Ha KNMeHTOT Ha ogpelieHa cMeTKa Ha Paysera, kage LITO Ke ce YyyBaaT Aojeka
KNMeHTOT He fAaje COOABETHM ynaTCTBa 3a HUBHO npedprare. Moxe fa ce npuMeHaT TakCuM HaBeaeHM BO
LleHOBHMKOT 3a YyBarbe Ha cpeacTBaTa Ha oApefeHaTa CMeTKa NnoBeke oA 3 Meceum.

5. Kopucrtere Ha cMeTKaTa Paysera v Bepudunkalunja Ha npumMmadoT (VoP)

5.1. KnneHTOoT MO>XXe Oa yrnpaByBa CO cMeTKaTa Paysera npeky MHTEPHET CO HajaByBake Ha NpodunaoT co
CBOETO /INYHO MME 3a HajaByBare N NI03NHKaA NpeKy Beb npenncrtyBay uam Co HajaByBak€ Ha anJMkKaumjaTa
Paysera no 3aBpLUyBarbeTO Ha AONOJIHUTENHA aBTEeHTMKaUNja (CUHa aBTEHTUKALMja Ha KJIMEHTOT) CO
BHeCyBah€ Ha efiHOKpaTeH 6e3benHoceH kKo oobmneH npeky SMS nnu npeky dyHKUMjaTa 3a NoTBpAa Ha
anankaunjata Paysera.

5.2. Paysera ncnpaka egHokpaTeH 6e3begHoceH kog Ao KnneHToT npeky CMC nnm gaBa MOXXHOCT 3a NoTBpAa
Ha 0ejCTBOTO Npeky dyHKUMjaTa 3a NOTBPAA Ha anJiMkauunjaTa Paysera Bo ciiegHuBe ciy4van:

5.2.1. kora KnmeHTOT Cce HajaByBa Ha NpodunnoT;

5.2.2. Kora KnMeHTOoT ja MeHyBa N03MHKaTa Ha NpogunioT;

5.2.3. Kora KnmeHTOT ja MeHyBa e-nolwiTaTa HaBegeHa Bo MNMpodunnioT;

5.2.4. kora KnneHToT ro MmeHyBa TenedoHCKNoT 6poj HaBeaeH Bo MNpodunnoT;

5.2.5. BO clyq4anTe HaBedeHW BO NPaBHUTE akTW Ha 3eMjaTa BO Koja Ce Haora nueHuMpaHaTa KoMnaHuvja
Paysera wTto ro pernctpupana KnmeHToT 1 (unm) EBponckaTa yHuja, Kora € 3afo/DKUTENIHO Aa ce NpuMeHu
nobesbenHa nocTtanka 3a aBTeHTMKaUMWja;

5.2.6. Kora KnmeHTOT Cce HajaByBa 04 UCTUOT ypen, OOKOJIKY NMPeTXonHo ce oajasun of MNMpodunoT;

5.2.7. kora KnneHToT ro noteBpayBa TenedoHCKMNoT 6po;j.

5.3. KnneHToT Mopa ga rv npeseme cute MoxxHn 6e3beaHoCHM MepKin, fa ro nposepun ceptndmnkaToT Ha Beb-



cTpaHuuaTa bank.paysera.com 1 fa ce ocUrypu geka egHokpaTHnoT 6e3benHoceH kon aobueH npeky CMC
nnn yHKUMjaTa 3a Bepudukaumja Ha anamkaumjata Paysera ce KOpMCTU NPaBUIHO U fieKa eJHOKPaTHNOT
6e3benHOCEH KOO € BHECEH nan hyHKUKnjaTa ce KopucTu Bo MNpodunoT Paysera. Paysera He e o4roBOpHa 3a
3arybute Ha KnneHTOT npeaunsBmnkaHm of ynotpeba Ha efHOKpaTHMOT 6e3benHoCeH Koa unn hyHKLMjaTa 3a
BepudmkKaumja Ha naxHu Beb-cTpaHum Ha Paysera kpeupaHu o TPeTu CTpaHu Co u3Mama Uan Ha Apyru
HenerajHM Ha4YnMHW, OTKPUBare Ha efHOKpPaTHUOT 6e3befHOCEH KO Ha TpeTu CTpaHM KO HeMaaT NpaBo Ha
npucTtan Ao NnpodunoT Ha KINeHTOT nau Apyru ycsaoBn HaBedeHn Bo To4ka 14.4 on JorosopoT 3a
Herno4ynTyBare Ha 06BpckuTe Ha KnneHToT.

5.4. TpaHcdhepn Ha Nnakamwe of cMeTKaTa Paysera Ha KnMeHTOT MoXe Aa ce BpLiaT:
5.4.1. Ha cMeTKa Ha ApYyr KOPUCHUK Bo CUCTEMOT;

5.4.2. Ha cmeTKM BO JlnTBaHwuja, EY n ctpaHckn 6aHkn (ocBeH 3a BaHKM BO CTPAHCKW 3eMjU, TPAHCAKLMN Ha
nJiakare KOH Kou ce 3abpaHeTun: Paysera ro uHdgopmMmnpa KnneHToT 3a TakBuUTe 3emju Bo CUCTEMOT);

5.4.3. Ha CMETKW BO APYrM CUCTEMU 33 NIEKTPOHCKO MNiaKake HaBeneHn Bo Cnuctemor.

5.5. Kora KnneHToT noaHecyBa Hanor 3a nnakare 3a U3BpPLUYBatbe Ha MEryHapodeH NPEHOC Ha NJakame,

JOoNoNHUTENHMTE YCII0BM 3a U3BPLIYBakbe Ha MErYHapOAHW MPEHOCU Ha Naakake ce NpuMeHyBaaT Ha Hero
rnokpaj osoj [lorosop.

5.6. PaameHaTa Ha BasyTa ce 6a3mpa Ha AEBM3HUOT KypC Ha Paysera LUTO Ba>X\ BO MOMEHTOT Ha KOHBep3uja n
MOCTOjaHO ce axypupa n objaByBa TyKa (OAeBM3HUTE KYpPCEBU Ce NpuMeHyBaaT BegHaw n 6e3 nocebHo
n3BecTyBake).

5.7. LleHnTe 3a oTBOpare 1 04p)KyBare Ha CMeTKa Ha Paysera ce fafeHV Ha CTpaHuLlaTa 3a LleHW. [JoKOoJKy
KnneHTOoT He ce HajaBuA Ha MpodnnoT 1 He N3BPLUIMA TpaHCakuMn Ha CMeTKaTa NOBEKe o4 eHa roguHa,
Paysera ke cmeTa geka lMpodunoT n Cmetkata/CMeTKNTE He ce Bo ynoTpeba (HeakTuBHM). Paysera numa npaso
Jla ro packuHe oroBopoT 1 ga ro 3ateopu MpodunnoTt n Cmetkata/CMeTKUTE, MHDOPMUPajKK ro KNMeHTOoT 3a
HeakTuBHUTEe MNpodunn n CmeTkn 30 feHa Npen packMHyBaweTo, oA ycnoB MNpodunute n CMeTKMUTE Oa He ce
Bo ynoTtpeba n na Hema cpenctsa Ha CmeTkuTe. lokonky bapem egHa HeakTuBHa CMeTKa nMa cpefcTBa Ha
Hea, Paysera Ke ro ocTtaBu MNpodunioT OTBOPEH 1 K& 'Y 3aTBOPU CaMO HeaKTUBHMUTE CMeTKU. [LOKOJIKY
MPoUIOT Ha KJINEHTOT N CMeTKaTa/CMeTKUTe Co CpefiCTBa BO HUB OCTaHaT HeaKTUBHU ABe roanHu, Paysera
Ke 3amno4YHe CO NpMMeHa Ha NpoBU3Mja 3a OAPXKYBarbe Ha HEAKTUBHMOT NPOodna N CMETKUTE CO CPeaACcTBa BO
HWB, KOja e JdadeHa TyKa.

5.8. BaHKa nnu apyr CUCTEM 3a eJIeKTPOHCKM TpaHcdep Ha Napy MOXe La NPUMEHU TaKCu 3a npedprame
napv oa cMeTkaTa Paysera Ha KJIMEHTOT Ha BaHKapckaTa CMeTKa, KapTuikaTa WK CMeTKaTa 3a MnJiakake Ha
KJINEHTOT Ha OPYr CUCTEM 33 eNeKTPOHCKN NMnaKkaka, Kako 1 3a npedpfiare napm oa 6aHKapcka CMeTKa,
KapTuika unm apyr CUCTEM 3a efIeKTPOHCKM NJsiakaka Ha cMeTKaTa Paysera.

5.9. JluctaTa Ha 6aHKM N CUCTEMU 3a €JIEKTPOHCKO MJlakarhe, [0 KON MOXXe fla Ce U3BpLUAT TpaHchepmn Ha
niaakame, Kako U HagoMecTouuTe 3a NPoBM3Kja 1 YCJIOBMTE WITO Ce NpUMeHyBaaT 3a TpaHC(epn ce HaBeadeHU

TYKa.

5.10. HapomecTouuTe 3a ycnyruTe Ha Paysera ce og3emMaaT o4 cMeTKaTa Ha Paysera Ha KnmMeHToT. Bo cayya;j
M3HOCOT Ha cpeficTBaTa Ha cMeTKaTa Paysera e nomasa ol U3HOCOT Ha TpaHCHepoT Ha NaKkake 1 ueHaTa Ha
ycnyraTa Paysera, TpaHChepOT Ha NJlakame He ce U3BpLUYBa.

5.11. Kora ce n3BpluyBa TpaHcdep pasnndeH og SEPA, TARGET2 nnn SEPA Instant, a KnneHToT npedpna napu
o[l CBOjaTa cMeTKa Paysera Ha cMeTKM BO BaHKK Uiy Apyrn MHCTUTYLUN 3@ eNeKTPOHCKO NnaKake, Paysera e
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03HayeH Kako Mnakay. 3aegHo co TpaHCchEepOoT Ha Niakamwe, Ha MpruMadoT My ce AaBaaT clegHuTe
MHMOpPMaLmMn, KoM BO 3aBUCHOCT 04, TEXHUYKNTE ONLINK MOXKaT Aa Ce NpeHecaT Ha efeH WS NoBeKe of
Ha4YnHMTE Nonony:

5.11.1. peTanHn nHdopmaumn 3a MNnakadoT-KnveHT ce gageHn BO NosieTo 3a NpuMapHMoT MNnakay, nofd ycsos
TaKOB CMCTEM [la € noafp)XaH oj COOABETHOTO e-6aHKApPCTBO MW CUCTEM 3a MJaKarbe;

5.11.2. peTanHn nHdopmaumn 3a MNnakadoT-KNrMeHT ce aageHun BO NOJIETO 3a Lies Ha NJlakame;

5.11.3. 3aefHo co TpaHChepoT Ha Nnakame, Ha NprMMaTenoT My ce AaBa eAMHCTBEHA BPCKa CaMo 3@ TOj
KOHKpeTeH TpaHcdep, Koja ro NpeHacovyBa KOH Beb-CTpaHMLaTa Kajle WTo Ce HaBeAeHW AeTanlHu
MHpopMaLUmMn 3a NnakareTo 1 MNnakayor.

5.12. Mpwn n3ppwyBame Ha rniaaTexxHU TpaHcdepn, nocTarnkaTa 3a NpoBepka Ha nogaTtounTe Ha NpumayoT
nocTaBeHn o KNMeHToT (YHUKaTeH ngeHTugukatop n nme/npesmme), Kako n TO4HOCTa Ha TakBUTE MoA4aToLM
1 04rOBOPHOCTA 3a KakBM BU0 HecoBnNarawa, ce peryampa Uckiaydmeo co Touyknte 5.28-5.39 oa oBoj [loroeop
,Bepndpunkauynja Ha npumadoT (VoP)“. KnmeHTOT NoTBpAYyBa AEKa € 3arno3HaeH Co npaBujaTa HaBedeHU BO
TOouknTe 5.28-5.39 1 npesema LeNoCHa 04roBOPHOCT 3a CUTE OOJIYKWN LOHEeCeHU BP3 OCHOBa Ha pesynTtaTtuTte
on Bepudukaunjata Ha npumayoT (VoP).

5.13. KnueHTOT e gosixxeH na obesbenmn Hanor 3a nnakare 3a N3BPLUYBarbe Ha TpaHcakUMjaTa 3a nJakake BO
COrJlacHOCT CO ynaTcTBaTa HaBefeHU BoO CUCTEMOT M Ba>K€4YKM BO MOMEHTOT Ha NpeHocoT. JokoaKy KnneHToT
e Mpumay, Toj e fo/mKeH fa My obesbenun geTasHN U NpeunsHn nHPopmauum Ha MnakayoT, Taka wTo Hanorot
3a NJlakare 3a TpaHcakLuujaTa 3a njakarbe BO CUTe CJlyYaun e BO COrJIaCHOCT Co ynaTcTBaTa Bo CUCTEMOT U e
Ba)Ke4Kn BO MOMEHTOT Ha npeHoc. MNMpea aa ncnpatu Hanor 3a niakare 3a U3BpLUYBake Ha TpaHcakunja 3a
nnakawe nan ga ncnpatu nHopmaumm fo apyr NMnakad, KnMeHToT e Ao/KEeH Aa MM NpoBepn 1 akypupa
yrnaTcTBaTa 3a HaJoMNoJ/IHyBake Ha CMeTKaTa. BakBuTe ynaTcTBa 1 noaaTounTe AafleHN BO HMB Ke ce cMeTaaT
3a EavHcTBEHU naoeHTUhMKaTOpK, NOTPEObHN 3a NPaBUSIHO N3BPLLUYBake Ha TpaHCcakLUMjaTa 3a NJakame.

5.14. [lokonky MnakadyoT noJHece HeTo4YeH Hasor 3a niakame Uan HaBene HeETOYHM nodaToumn 3a TpaHcdepoT
Ha NNiakame, Ho TpaHCchepoT Ha NNakame Ce ylTe He e n3BpLleH, MNnakavyoT Mmoxxe aa nobapa Kopekuuja Ha
HanoroT 3a nnakawe. Bo 0BOj C/lyyaj, ce Hamiaka HaJoOMecCT 3a Kopekuuja Ha HanoroT 3a njiakare, Kako WTo
e HaBegeHo Bo Cucrtemor.

5.15. Jokonky Paysera ru npumn cpeacteaTa, HO He € BO MOXKHOCT Ja rv Kpeamtumpa cpencreata HaBefeHU BO
HanoroT 3a nnakare Ha cMeTKaTa Ha MpuMayoT (Ha Np. cMeTKaTa Ha MNpuMayoT e 3aTBOpPEeHa, HaBedeHNOoT
IBAN 6poj He nocTon uam Bo CNPOTUBHO), Paysera Ke ro BpaTu M3HOCOT Ha TpPaHCakuMjaTa Ha ncnpaka4voT
HajaouHa Bo pok o4 ABa paboTHW AeHa. Bo oBoj ciyyaj, Moxxe Aa ce mpuMeHaT TPOLLOLM 3a BpaKkake Ha Hanor
3a Nakare npeaemaeHn Bo CuctemoT. [oKosKy Paysera He MOXKe Aa ' KpeauTupa cpeAcTBaTa HaBelleHn BO
HanoroT 3a nnakame Ha MpruMayvyoT nopanun rpewwkn wTto MNnakavyoT rv Hanpaeua Bo HanoroT 3a niakare, HO
MnakayoT 6apa fa rv BpaTu cpeAcTBaTa HaBedeHM Bo Hanorot 3a nnakare, HanoroT 3a njiakare MoXe fa ce
OTKa)ke 1 cpeacTBaTa MOXXEe Aa ce BpaTaT Ha lNnakayoT, HO caMo No NUcMeHo bapare Ha lMN1akayoT 1 ako
MpuMayvoT ce corslacu aa rv BpaTu cpeacTBaTa Ha MnakayoT (OokosKy MpuMavyoT MoXXe fa ce uAeHTUGUKyBa).
Bo TakoB cnyyaj, ce npMMeHyBaaT HafOMeCToLMTE 3a OTKa)KyBare Ha HanoroT 3a nfiakake HaBegeHN BO
Cncrtemor.

5.16. Bo cuTe cnyyaun, kora Paysera Ke npuMn Hasnor 3a niakamwe, HO cpeacTBaTa He MoXKaT Aa ce
KpeanTupaaT nopaan rpewwkn Bo HasnoroT 3a nnakake UM HegoBOJIHO MHOPMaUMK, a HUTY M1akayoT HUTY
MpuMayvoT He ja KoHTaKTupasne Paysera 3a cneundgukaumja Ha HanoroT 3a nNiakamwe Uan Bpakake Ha
cpencTBaTa, Paysera npesema cute MOXKHU MepKK 3a criefere Ha TpaHcakumjaTa 3a Nakare co uen aa
nobuve ToYHM nHpopMaumn 1 da ro n3BpLIX HanoroT 3a Nnakame. 3a cnefeme Ha TpaHcakuujaTa 3a njakare,
MO>Xe fa ce KopucTaT cnefHuUBe MepKu:



5.16.1. [lokonky Paysera ru uMa KOHTaKTHMUTE nogaToumn Ha MNnaka4voT (e-nowTta nnm TenedoHckn 6poj),
Paysera ro koHTakTupa lMNnakayoT 3a cneundurkaumjata Ha HanoroT 3a niakame.

5.16.2. [lokonky Paysera ru HemMa KOHTaKTHUTE nogaTouun Ha MaakadyoT v HUTY MnakavyoT HUTK MpUMaYoT He
ja KOHTakTupaaT Paysera Bo BpCka CO cpeAcTBaTa HaBelieHn Bo HanoroT 3a nnakare, Paysera ro KOHTakTupa
[aBaTesIoT Ha YCNyru 3a niakamwe Ha MnakayoT Koj rm ncnpaTui cpeacTteaTa HaBedeHM Bo HanoroT 3a
njakare co bapame Aa ro KoHTakTupa MnakayvyoT 3a cneyndurkaumnjaTa Ha MHpopMaunmTe. OBaa Mepka ce
NMPUMEHYBa [OKOJIKY MOCTOjaT MOXXHOCTU 3@ KOHTaKTMparbe Ha AaBaTesIOT Ha YCJyru 3a njakame Ha MnakavyoTt
MpeKky efieKTPOHCKU CpeacTBa.

5.16.3. [loKOJIKY ropeHaBefileHNTe cpencTBa He rnoMaraaT BO CJlejeHeTo Ha NMaaTHUOT npoMeT. Bo cnpoTusHoO,
Paysera ro sagp><yBa NpaBoTO Aa U3BPLUN TpaHchep Ha nnakare og 0,01 EUR (M3HOC eKBUBAJIEHTEH Ha OBOj
W3HOC BO Apyra BajsyTa, ako TPaHC(hepoT Ha NiaKkare e U3BPLUEH BO Apyra BasayTa) Uav Apyr MUHUMarseH
TpaHcgep Ha nNnakawe fo MNnakavyoT co baparbe HaBeaeHO BO AeCTMHauUMjaTa Aa ce KOHTakTupa Paysera n ga
Ce pasjacHu norpeLlHaTa MHCTPYKLUMja 3a Nfakake npeky e-nowTa. OBaa MepKa e NMpUMEH/IMBA ako CMeTKaTa
Ha Mnaka4yoT o4 Koja ce NpuMaaT cpeacTBaTa € No3HaTa Ha Paysera n TpowoumnTe 3a TakoB TpaHcdep Ha
nJakare ce pa3yMHU, @ U3HOCOT Ha TpaHCHepPOT Ha nyakarme e HajManky 10,00 (aneceT) EUR (M3HOC
€KBUBaNEHTEH Ha OBOj U3HOC BO ApYyra BaJslyTa, ako TPaHCHEPOT Ha NJlakakbe € N3BPLUEH BO ApYyra BasyTa).

5.17. Bo cuTe cnyyYam HaBegeHu BO Toyka 5.16 og [JoroBopoT, ce NpuMeHyBa HaAOMeCTOKOT 3a KopeKumja Ha
HaNIoroT 3a NJiakake HaBepeH Bo CUCTEMOT, KOj ce oabunBa o NpeHeceHNoT N3HOC, Npen Aa buae BKIyYeH BO
cMeTKaTa Ha KnmeHToT-MNpumay

5.18. JOKOJIKY HE € MOXKHO [la Ce NMPUMEHN HEKOj 01 HAYNHUTE 3a C/iefere Ha TPaHCakumMjaTa 3a Nnakame
HaBegeHu Bo Toyka 5.16 on [loroBOpoT, Kako 1 BO C/lydaun Kora Ce yLliTe € HEBO3MO)XHO [la Ce YTBPAW
MprMayoT cropen NogaToLUTe AOCTaBEeHW U/Unn KopernpaHu on MNMnakavyoT Bo HafnoroT 3a niakare,
cpencTBaTa Cce YyBaaT BO cucTteMoT Paysera ce goaeka MNnakayoT mnum MNpumadvyoT He nobapaaT AOMOJHUTESTHN
rnogaToum, WTo 6 0BO3MOXXMNO CpeacTBaTa Aa Ce KpeauTmpaaT Ha MpumayoT (no oaburBarbe Ha
HaJOMECTOKOT 3a KopekLUMja Ha HanoroT 3a nyiakare o N3HOCOT WTOo Tpeba Aa ce npedpnu, npeq na ce
BKJly4M BO cMeTKaTa Ha KnneHToT-Mpumay). TakBMTe cpeacTBa MOXe [a ce BpaTaT Ha [MnakayoT u no
nncmeHo baparbe Ha MNnakadvoT. Bo 0BOj cnyyaj, ce npuMeHyBa HaJOMeCcTOKOT HaBeneH Bo CMCcTeMoT 3a
BpaKar€ Ha cpeacTBaTa, KOj ce oabvBa o NpPeHeCeHNoT N3HOC NMpeq cpeacTBaTa Aa ce BpaTaT Ha nakavorT.

5.19. KnueHTOT, OTKAKO Ke 3abenexun aeka napute ce KpeauTupaHu uan on3emeHun o HerosaTa Paysera
CMeTKa Mo rpeLwkKa Win Ha APYrn Ha4MHW LWTO HEMaaT NpaBHa OCHOBA, € A0JIKEH Aa ja u3secTtun Paysera 3a
Toa. KNIMeHTOT HEMa NpaBo Aa pacnoJsiara co napu WWTO He My NpunaraaT. Bo TakBu cnyyau, Paysera nma
npaeo, a KNMeHTOT fAaBa HEOTMOBUKJ/IMBA COMMTAaCHOCT Ada rm oabue napuTe o4 HeropaTa Paysera cmeTka 6e3
Hanor Ha KnmeHToT. [IOKO/IKY M3HOCOT Ha Mapu Ha CMeTKaTa Ha KJIMeHTOT Ha Paysera e HeoOBOJIEH 3a fa ce
nebutnpaaT NnapuTe WTO Ce KpeaAuTupaHn nim oa3eMeHn o HerosaTa Paysera cMeTKa Ha HEeroBuTe opyru
CMETKM No rpewka, KnneHToT 6e3ycnoBHO ce 06Bp3yBa Aa rv BpaTu NapuTe LWITO Ce KPeaUnTUpaHn nan
on3eMeHun o Paysera cMeTKaTa NO rpewka Ha HeroBuTe Apyrn cMeTku Ha Paysera Bo pok o 3 (Tpu) paboTHMK
[eHa o NpMeMOoT Ha TakBOTO Bapare of Paysera. [1okonKy KNMEHTOT He rv BpaTu Napute KpeanTupaHu rno
rpelika Ha Bpeme, Ha bapame Ha Paysera, KnMeHTOT Ke niaTu OHEBHW Ka3HW Ha Paysera og 0,05 npoueHTn 3a
CEeKOj AEeH 3a KOj € NpeyeKopeH PoOKOT.

5.20. KNnMeHTOT MMa MNpaBo Aa rv NpoOMEHW orpaHuyyBatbaTa 3a TPaHcdep Ha Niakarka Ha cMeTKaTa Paysera
CO M3BpLUYBake Ha OOMNOJIHUTENIHA NoCTanka 3a Bepugukaumja Ha NpogmnaoT BO COrJlaCHOCT CO NocTankaTa
yTBpAeHa Bo CUCTEMOT 1 CO NOCTaByBak€ APYrv OrpaHNYyBakba 3a NiaKkake, Kou cTanyBaaT Ha cuia 12 yaca
rno npouenypuTe 3a BepudmrkKalmja 3a nocTaByBare AOMOJNHUTENHU OrpaHuyyBamwa. KIMeHToT MoXe Aa ja
MocTaBu rosieMmnmHaTa Ha OrpaHnyyBarbaTa Mo CBOja AUCKPELUja N MOXXe Aa ja MpoBepwu rosieMrnHaTa Ha
orpaHuYyBatbaTa LWUITO MYy Ce MPUMEHYBaaT CO HajaByBak€ Ha CBOjOT NMpogun, Ho Paysera nma npaBo Aa ja



OrpaHMyuM rosieMnHaTa Ha orpaHnyyBakbaTa 3a TPaHChepn Ha Niakaka 1 Aa 6apa on KnmeHToT Aa M3BpLIM
JAOMNOJSIHATE/IHA MoCTanka 3a naeHTUdrKaunja Ha KNneHToT BO COrJIaCHOCT CO NocTankaTa yTBpAeHa BO
CuctemoT. KNIMEHTOT e U3BEeCTEH 3a CTanyBakeTo BO CMJ1a Ha OrpaHnNyyBakeTo Npeky e-nowTa. OBaa
Knay3ysa Ha [loroBOpOT MOXe Aa He BaXKW 3a ManoNeTHUUN nod 14 roanHn nnn apyru nuua 3a Kom Moxe aa
Ba)aT OrpaHU4YyBara 3a rosieMuHaTa.

5.21. KnneHTOT MOXe Oa ja npoBepu cocTojbaTa n nctopmjata Ha CMeTKaTa CO HajaByBake Ha npodunoT. NcTo
Taka, NoCTojaT nHdopMaLmn 3a CUTe NMPUMEHETN NPOBU3UN U APYIrA HagoMecToum oabreHn on CMeTKaTa Ha
KNMeHTOT BO TEKOT Ha N36PaHMOT BPEMEHCKWN NeEPUOA.

5.22. KnneHTOT noTBpAyBa AeKa:

5.22.1. cpeacTBaTa LWITO Ce BJieBaaT BO HeroeaTa Paysera cMeTKa He ce 106MeHN BP3 OCHOBA Ha HeslerasaHu
aKTUBHOCTW;

5.22.2. KINeHTOT HEMA Aa MM KOPUCTU YCJIyrUTe WTO MM Hyau Paysera 3a KakBu 6110 HeneraaHu Lenu,
BKJIYYUTENIHO U AejCTBUja U TPAaHCAKLUMW CO LeN Neraamnsmpatbe Ha cpeacTsa obueHn og KpUMUHAMHN UK

aopyrn HenerajaHm akKTUBHOCTW.

5.23. KnueHTOT MOXXKe aa yrnpaByBa co Paysera cmeTkaTa 1 fia U3BpLUYyBa TPaHCaKLUWUK 3a Niakare o Paysera
CMeTKaTa Ha c/legHUBE Ha4YnHU:

5.23.1. oHNajH CO HajaByBame Ha CBOjOT npodun;

5.23.2. npeky annukauunjaTta Paysera (JonaTok YNpaByBake CO CMeTKaTa Paysera Npeky anavkauuvjaTa
Paysera, oTkako KnueHToT Ke rn ogobpu ycnosute Ha JlONoSIHEHMETO);

5.23.3. co cpeacTBa 3a njakake NoBp3aHU co cMeTKaTa Paysera (JonaTok CpeAcTBa 3a Njakake ce
NPUMeHyBaaT, 0TKaKo KnmeHToT Ke rv oaobpu ycnoBuTe Ha JONosHEHNETO);

5.23.4. co ppyru cpencTBa HaBefeHW o Paysera oTKako KIMeHTOT Ke ce cornacu co yC/I0OBUTE 3a KOPUCTEHEe
Ha TakBUTe cpelcTBa.

5.24. MNoTBpAmnTe, HapayknTe, baparaTa, U3BECTyBarbaTa U APYruTe AejCTBUja Ha KNMEHTOT U3BPLUEHM NMPeKy
Be6-CTpaHULM Ha TpeTn Nnua Nan Ha Apyru MecTa Co HajaByBake Ha HeroBaTa Paysera cmeTka u
NnoTBpAYyBate Ha HErOBUOT UAEHTUTET Ha OBOj HAYUH Ce TPETUPAAT KaKo CKyvyyBare Ha 34eJsiKa NoTBpaeHa
CO eNeKTPOHCKN NOTMMC.

5.25. 3BplUyBare Ha MHCTPYKLIUM 3a NMJiakare o Paysera CMETKU NMPEKY MHTEPHET:

5.25.1. 3a oa v3BpLUM TPaHCaKLWja 3a NNaKake Npeky uHTepHeT, KnneHToT Mopa aa nonosiHm Hanor 3a
naakare Bo CUCTEMOT U fa ro AOCTaBW 33 U3BPLUYBaHE, €/IEKTPOHCKN NOTBpAYBajkn Bo CUCTEMOT CBojaTa
COrNacHOCT 3a M3BpLUYyBatbe Ha HanoroT 3a nnakakse.

5.25.2. NMogHecyBaweTo Ha Hanor 3a nnakare Bo CUCTEMOT € COrflacHOCT Ha KNIMeHTOT Aa ja n3BpLun
TpaHcakumjaTa 3a NNakarme Koja He MoXKe Aa ce OTKa)ke (0TKaXKyBareTo Ha HanoroT 3a nnakamwe € MOXXHO
CcaMOo Jo[eKa He 3anoyHe N3BpLIYBareTOo Ha HanoroT 3a nnakare - CTaTycoT Ha HanoroT 3a nnakare u
MO>XHOCTa 3a OTKa)KyBame ce BuaJmeun so MNMpodunnot Ha KNneHToT).

5.25.3. Mpwv nogHecyBake Ha Hanor 3a nnakare Bo CucteMoT o4 CMeTKkaTa Ha KJIMEHTOT [0 CMeTKaTa
Paysera Ha gpyro nvue, KnneHToT Moxke aa usbepe na usepimn TpaHchep Ha niakarbe 3allTUTEH CO JIO3MHKA.
Bo TakoB cnyyaj, KNnneHTOT nocTaByBa JI03MHKa 3a MPeHOCOT Npu hopMuparbe Ha Hanor 3a nnakambe.
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TpaHchepoT Ha Niakakbe Ke bruae 3aBpLUeH CaMo 0TKako MNprMaYvoT Ke ja BHece JIo3UHKaTa MNoCTaBeHa O,
KnueHnTtoT-Mnakay. lokonky MNpnMayvyoT He ja BHece fIo3nHKaTa nocTtaBeHa oA MnakayoT, cpeacreaTa
aBTOMATCKW Ce BpaKaaT Ha cMeTKaTa Paysera Ha Mnaka4doT Bo pok of 30 (TpueceT) AeHa. MOMEHTOT Ha
OoBNacTyBake Ha TakoB TpaHcdep Ha Niakarke ce cMeTa 3a MOMEHTOT Kora lNpruMayoT Ke ja BHece NIo3nHKaTa
Ha NpeHocoT. TakBMOT TpaHcdep Ha Nlakarbe HEe MOXKe fa Ce OTKaxke 0TKako MNpnmMayoT Ke ja BHece
JI03NHKaTa Ha NMPeHocoT. KNMeHTOT e LenoCcHO 04roBopeH 3a cooaBeTHUOT n 6e3beneH NnpeHOC Ha NO3UHKaTa
3a Nnakare 1o MNprMaTenoT 1 rapaHTUpa AeKa JIo3UHKaTa Ke My buae oTKpueHa camo Ha lMpumaTtenorT.

5.25.4. Mpw nonosHyBake Ha Hanor 3a nnakare, KNMeHTOT Mo)xe Aa BHece UAEH AaTyM Ha MjaKame Koj
Mo)xe fa buae He nogouHa of 2 (ABe) roAvHW o4 AEHOT Kora e nonoaHeT Hanorot 3a nnakame. JOoKonKy
M3HOCOT Ha nMapu Ha cMeTkaTa Paysera Ha KNMeHTOT e [0BOJIEH HA AEHOT LWITO ro Haees KnneHToT, HasnoroT 3a
niakare Ke buge nssplieH. TpaHcdep Ha aApyra cMeTkKa Paysera Ke ce n3BpLUM Ha NOYETOKOT HA HaBEeOEHNOT
AeH (00:00 YyacoT HayTpoO BO COrNacHOCT CO BpeMeHCKaTa 30Ha Ha EET cepBepoT). TpaHcdhep Ha 6aHKapcka
CMeTKa Ce U3BpLUYyBa BO paMKUTE Ha yC/I0BMTE HaBeaeHn Bo CuCcTemMoT.

5.25.5. Bo cny4daj HanoroT 3a njakake Aa e rnorpeLwHo nonoaHeT, TpaHCHEpPOT Ha NJlakarbe He ce U3BPLLYBA,
0CBeH ako Paysera, No cONCTBeHa MHMLMjaTUBa, BO NCKIYYUTENHN Clly4an, He ro ucrnpasnm HanoroT 3a
nJjakare v nmMa AOBOJSIHO MHGOPMaLMK 3a fa ja YTBPAM TOYHOCTa Ha MHGOopMaUUnTe 3a N3BPLUYBathe Ha
HanoroT 3a nnakake cnopef pefoBHa NocTanka.

5.25.6. Bo cniyyaj M3HOCOT Ha mapu Ha cMeTKaTa Paysera Ha Kn1nMeHTOT Aa € He0BOJIEH 3a N3BPLUYBake Ha
TpaHchepoT Ha Niakakbe, TpaHChepoT Ha Niakake He Ce u3BpLlyBa, HO CNCTEMOT Ke ce obuae fa ro M3BpLUN
HanoroT 3a nnakame ywte 5 (neT) geHa no npuemoT Ha HanoroT 3a nnakare. Jl0KOJSIKY BO OBOj BPEMEHCKMU
nepuo U3HOCOT Ha Napu Ha CMeTKaTa € Ce yLTe He40BOJIEH 3a M3BpLIYBatbe Ha HanoroT 3a nnakame,
Hanorot 3a nnakake Ke 6buae oTka)kaH 1 NoBeKe HeMa Aa ce 0buayea fa ce n3BpLmn. [JOKOSIKY N3HOCOT Ha
napw Ha CMeTKaTa e He[l0BOJIeH BO efjHa BaJslyTa, HO UMa [0BOJIEH U3HOC Ha Napw BO Apyra BasjyTa,
TpaHchepoT Ha NJlakate HeEMa fia Ce N3BPLUK Cé Aoaeka KIMeHTOT He ja KOHBepTupa ApyraTta BajyTa BO
BajJlyTaTa Ha NJlakakeTo (OCBEH BO Clydam Kora KnneHTOT Hapayas yHKUNWja 3@ aBTOMATCKa pa3MeHa Ha
BaJlyTa UK TPaHCKEPOT € HaMeHeT 3a NJlakakbe Ha CTOKWN UK YyCyrn npeky cuctemoT Paysera).

5.26. YcnoBuTe 3a KOpUCTEHE Ha MeToauTe 3a ynpasyBake CO cMeTKaTa Paysera, ocBeH oHMe HaBegeHU BO
To4ka 5.23 oa JoroBopoT (0CBEH ynpaByBakeTO CO CMeTKaTa Paysera npeky MHTEpHEeT) ce HaBedeHU BO
nocebHn Jogatoun HAaMEHeTU 3a perynmpare Ha cneunurn4Hn MeTonn 3a yrnpaByBame CO cMeTKaTa Paysera.
MocebHuoT [logaTok LWTO rv perynmpa opyrute MeToam 3a yrnpasyBakbe CO cMeTKaTa Paysera Ke ce
rnpuMmeHyBa Ha KIMeHTOT OOKOJIKY KNIMEeHTOT Ccaka fa ro KopucTu CoOoABEeTHNOT MeTO/ 3a yrnpaByBame CO
cMeTKaTa Paysera. looaToKoOT cTanyBa Ha cuia 3a KNMeHToT o4 MOMEeHTOT Kora K/IneHTOT eNeKTPOHCKU Unn
Ha APYr HauYuH Ke NoTBPAW AeKa r'v MpoYnTan ycnosute Ha [loaaToKOT M Ke ja M3pa3n CBojaTa COracHOCT 3a
KopucTere Ha YcnyraTta HaBefeHa Bo [104aTOKOT.

5.27. NHdopMauunTe 3a n3BpLUEHNTE U NPUMEHNTE TpaHcakumn ce obesbeneHun on Paysera Bo M3BoaoT oA
CMeTKaTa Ha KnmeHToT. KNMeHTOT MO)Ke fa Ce HajaBu Ha CBOjOT NPOdWa 1 ga rm Bngn oBue nHgpopmaumn
6ecnnaTHO uawn ga rm ncnevaTtu co nsbpaHa ppekseHumja.

MorBpaa Ha npuMmauoT (VoP)

5.28. Mpen KnneHTOT KOHEYHO oBnacTyBa Hanor 3a nnakawe, Paysera BeaHall ro obesbenysa
pe3ynTaToT o4 Bepudukaumjata Ha npumayoT (VoP), HaBeayBajKu fAaan MMeTOo Ha NPMMaYyoT BHECEHO
ol KNMeHTOT LEeNIoCHO Cce coBMara, AejlyMHO ce coBnara (Ha np. ce pas/inkyBa 3a HEKOJIKY 3HaUM Uan e
HaBeZleHO CaMo eHO 0f HEKOJIKYyTe AafeHUN UMUHA) WU He Ce COoBMara co NogaTounTe NoBp3aHU Co
EANHCTBEHNOT naeHTUPUKATOP. Bo cnyyaj Ha AenyMHO coBnarame, Paysera My ro obesbegysa Ha
K/MeHTOoT TOYHOTO uMe Ha npumayoT. Jokonky Bepudukaunjata Ha npmumayoT (VoP) e npuspemMeHo



HefocCTarnHa nopagn TEXHUYKK N APYr NPUYNHU HALBOP 04 KOHTpoJsa Ha Paysera, KnneHToT e
MHpOPMMpPaH AeKa BepudmnKkaumjaTa He € U3BpPLUEHA M, CO MPOAOJIKYyBake Ha TpaHCakumMjaTa 3a
nJakare, ' rnpesemMa CUTe NoBp3aHu pU3nLM.

5.29. KNIMeHTOT e 0roBOPEH 3a KOHEeYHaTa OJJlyKa 3a OB/jlacTyBarbe Ha Hasor 3a niakamwe no
nobunBameTo Ha pesyntatuTe of Bepudukaumjata Ha npumayoT (VoP). lokonky KnmeHTOT ro noTepau
HanoroT 3a nnakare 1 NOKpaj npeaynpenyBareTo Ha Paysera 3a LeIOCHO Unn AeNyMHO HecoBnarame
Ha MMeTOo Ha NnpuMayoT, KnneHToT 6e3yCcsIOBHO MM NpesemMa cMTe pM3uLM NoBpP3aHW CO TakBaTa 04J1yKa.
KnneHTOT ce cornacyBa AeKa, BO TakBU Clyvaun, CpefcTBaTa Ke bupat npedp/ieHn Ha CMeTKaTa
HaBedeHa oA EQMHCTBEHMOT naeHTUdrKaTop, 1 ako ce NoKaxke geka cpencreaTta bune ncnpaTteHu oo
norpelleH npumayd, KnmeHToT HeMa fa MMa rnpaBHa ocHoBa Aa 6bapa HagoMeCcT Uan HagoMecT o4
Paysera. KnneHToT ce 06Bp3yBa Aa rn pewm cnte npobnemmn Bo BpCKa CO BpaKareTo Ha cpeacTBaTa
OVNPEKTHO CO BUCTUHCKMOT NMpuMa.

5.30. Mpwn 3ano4HyBarbe Ha TpaHcdep Ha Nnakare Npeky anavkauujata Paysera kopucTejku ro
TenedoHCKMOT 6poj Ha MpumayvoT, Ha KnneHToT My ce faBaaT nogatoumTe Ha MpumadoT (ume,
npesnme, 6poj Ha cMeTKa) MoBp3aHuU Co TOj 6poj, AOKONKY TaKBMTE NoaaToun ce focTanHu. KnnentoTt
€ LesIOCHO OArOBOPEH 3a NPOBepKa Aasin NpuUKakaHuTe rnogaTtoum 3a lNMprMmMadvoT ce TOYHM npen fa ro
noTBpan HanoroT 3a niakarme. OTKako KNMEeHTOT Ke ja NoTBpAM TpaHCakuujaTa, Taa ce CMeTa 3a
LLeNIOCHO OBJlaCcTeHa, a KNMeHTOT ro npesemMa LenmoT pU3MK 3a CEKOj NOTeHUMjaneH TpaHcdep Ha
CpeAcTBa Ha MorpewHo auue.

5.31. Mpwu Kpenparbe Ha AOroBOp 3a NEePUOANYHO MaKare, Ha KNMeHTOT My ce AaBa eflHOKPaTHa
MO>XHOCT Aa ro noTBpAn MMeTo Ha MpuMayoT BO COrIacHOCT CO NocTankaTa ,Bepudunkaunja Ha
npumayoT (VoP)“ HaBegeHa Bo foroBopoT. Co NOTBpAYyBake Ha AOrOBOPOT 3a NepUoaMYHO MNJaKake,
ce cMeTa geka KnvmeHToT ja NnoTBpAW TOYHOCTa Ha HaBeAeHOoTo nMe Ha lNpumayoT 3a cute
nocnefoBaTesIHM NakKaka crnopepn oBoj AoroBop. Paysera HeEMa Aa BPLUWM NOBTOPEHa BepudumkKaLmnja Ha
nMeTo Ha MNMpMMaYoT 3a NOJOLHEXHN MEPUOANYHIN NTaKatka U HeMa Aa buae oAroBopHa 3a Kakeu 6uno
3arybu WTOo NpousnerysaaT 04 NPoOMeHa Ha UMeTo Ha [puMaYvoT nan of Toa LWTO UMETO € NPBUYHO
norpeLIHo BHeCeHo.

5.32. Bo cnyyaum kKora Hanor 3a nnakare e goctaBeH go Paysera npeky LaBaTen Ha ycayru 3a
MHUUMjaumnja Ha Nnakame (PISP), obBpckaTa 3a NpoBepKa Ha nogaTounTe Ha MpuMayvoT u
MHpopMmpare Ha KIneHToT 3a pesyntaTtuTte e Ha PISP. Paysera He e oarosopHa 3a Toa Kako PISP ja
NcrnosiHyBa oBaa ob6BpCKa 1 He BpLUW NOBTOpPEHa Bepudunkaumja. Ce cMeTa feka CO NOTBPAYBare Ha
HanoroT 3a nnakare npeky PISP, KNnneHTOT ja noTBpAYyBa M TOYHOCTA Ha nogaTtounTe Ha Mpumayor.

5.33. KnueHTOT ce 06Bp3yBa Ada ja KopucTtu NoTepaaTa Ha npumayoT (VOP) nCkay4ymBo 3a HameHeTaTa
uen - Aa rym NnoTBPAKM nodaTouuTe Ha MpumayoT npen Oa onobpu oapeneH Hanor 3a nnakawe. CTporo
e 3abpaHeTo KOpMCTEHETO Ha OBaa ycayra 3a Apyru Lefun, BKIYYUTESTHO, HO He OrpaHnYyBajKu ce Ha,
cobnpame nam NpoBepkKa Ha JIMYHM NoAaTOUMN Ha TPETU CTPaHN UK 3a KakKBM BMI0 USMaMHUYKU Uan
HE3aKOHCKN aKTUBHOCTN.

5.34. JaBaTen Ha ycJlyru 3a nnakame, Ynj KJINEHT caka Aa npedpan cpeactsa Ha KNneHToT, Moxxe aa
ce pacnpala Kaj Paysera gann nHdopmMaunnTe gageHn og HEroBUOT KJNEHT 3a KAMEHTOT (CMeTKa u
nme, nNpesnMe Uan nMe Ha KoMmnaHmja) ce To4HU. [loKosKy nMeTo Ha NpumMayvoT Bo baparbeTo AeNyMHO
Ce coBnara co MMeTo Ha K/IMEHTOT, HMe Ke Fo OTKPUEME TOYHOTO MME, NPe3MMe UM UMEe Ha KOMMaHuja
Ha JaBaTesIoT Ha YC/IYrn 3a Niakame Ha niakadoT. [JaBaTesnoT Ha yC/yru 3a nJakake Ha
ncnaaTyBavyoT MOXKE N0TOoa Aa MY ro OTKpUe TOYHOTO MMe, Npe3nMe Uan UMe Ha KOMMNaHuja Ha
ncnnaTtysadoT. Bo cute gpyrm cnydau, Paysera Hema fa ro otkpue BaweTo ume, npesvme ninm nMme Ha
KOMMaHuja.

5.35. Mpw nogHecyBare Ha MNOBEKE HaM03M 3a NJakare ofefHall Kako FpyrnHo niakame, KnneHToT
UMa npaBo fa M HanoXu Ha Paysera fa He ja npumeHyBa lMNoTeBpAaTa Ha NnpuMayoT (VoP) Ha uenaTa



rpyna njakara WaM Ha oen on Hea.

5.36. KnueHTOT NoTBpAyBa AeKa rm pasbupa n rm npeseMma cuTe pu3nLmM WTO NpousserysaaT of
oAslyKaTa da He ja npuMmeHyBa lNoTBpaaTa Ha npumadoT (VoP). Bo TakBu cnyyau, Paysera rm nsspuyBa
TpaHcdepuTe Ha NaKakbe NCKY4YMBO BP3 OCHOBA Ha EAMHCTBEHMUTE naeHTUMMKaTOpN Ha NpMMaYdoT
(IBAN) obesbeneHun og KnmeHTOT 1 He € 0AroBOpHa 3a Kakeu 6110 3arybu wto MmoxxaT ga npowvsnesaT
of nNpedpiame Ha CpeacTBa Ha norpewweH npumad. Co nsbupare Ha oBaa onuwja, cMTe nobapyeBama
ol CTpaHa Ha KnneHToT npoTuB Paysera BO BPCKA CO HEMPABWUJTHO U3BPLUEHWN TPAHCAKLUMKN 3a NJaKake
(kora ce m3BpLUEHN cnopes HaBeOEeHNOT YHUKATEH NAeHTUPMKaTop Ha KnmeHToT)eHTudukaTop) ce
cMeTaaT 3a HeOCHOBaHMW.

5.37. NMopn HMKaKBM OKONMHOCTKN Paysera Hema ga 6uae oaroBopHa 3a Kakeu 6uio 3arybum wto ru
npeTprnen KNMEHTOT ako, No nobnBamweTo Ha U3BeCTyBame o4 Paysera 3a LEJIOCHO UK AelyMHO
HecoBMaramwe Ha nogatouunTe Ha MNpumayvyoT, KNMeHTOT NOTBPAUA AeKa Ke Npofosku co HanoroT 3a
nnakare. Bo TakBu cnyyaun, ce cMeTa Aeka KNMeHTOT rn npesen Cute pusnUm NoBp3aHmn co
TpaHchepoT Ha Nakake 1 Aeka Paysera npaBUIHO MM UCMOJIHUIA CUTE CBOU 0OBPCKM.

5.38. be3 ornep Ha apyrute ogpenbu op osoj [lorosop, Paysera Hema Aga buae oAroBopHa 3a KakBWu
6uno 3arybu wTo rn npetpnen KAnMeHTOoT Nnopaamn Toa WTO CpeAcTBaTa Ce KpeauTmpaaT Ha CMeTKa Ynm
rnogaToLM 3a CONMCTBEHUKOT He ce coBnaraaT co MHgopMauumTe 3a NMprMMayvoT OOCTaBEHU O
KnneHnTtoT, nnun kora He e obesbeneHa MNotepaa Ha MpumayoT (VoP), BO criegHmBe cneunduyHn caydau:

5.38.1. kora KnueHToT, no gobuesamweTo jacHO n3BecTyBare o4 Paysera 3a LesI0CHO nan
NeNyMHO HecoBrarare Ha nogatounTte Ha MpumadoT, [o6pPoBOMAHO ro NoTBpAMA HanoroT 3a
niaKkame;

5.38.2. kora lNMoTBpaaTa Ha npumayoT (VoP) buna npmBpemMeHo HegoCcTamnHa nopaan TEXHUYKN
nan Apyrn NpuY4MHN HagBop 04 KOHTpoJa Ha Paysera, a KnneHToT, oTkako 6un nHhopmMmupaH
3a OBa, NPOLOKU co TpaHCakuMjaTa 3a NiaKkake;

5.38.3. kora HanoroT 3a nnakake 61N MHUUMPaH Npeky [laBaTe N Ha yC/yrn 3a MHULVpPakke Ha
nnakare (PISP);

5.38.4. kora TpaHC®epoT Ha NiakKare e n3BpLueH Ha Mpumay Yyuj gaBaTen Ha ycsyru 3a
nJakare € 0CHOBaH BO 3eMja o EBponckaTa eKOHOMCKa 30Ha Kajle LITOo, Croped BaXKeyknoTt
3aKOH, 3af0/KuTeNnHaTa ogpenba 3a MNoTBpaa Ha NpuMayoT (VOP) cé ywTe He e
UMMNEMEHTUPAHA;

5.38.5. kora TpaHCcMhepoT Ha NiaKare ce n3BpLUyBa Ao MpumaTen Ynj gaBaTesn Ha yCcnyrm 3a
nJakar€e € 0CHOBaH HaaBop o EBponckaTa eKoHOMCKa 30Ha.

5.39. Bo cuTe ropeHaBeaeHu ciy4aun, ce cMeTa AekKa KNnMeHTOT AejcTByBasl Ha CONCTBEH PU3NK N OeKa
Paysera npaBusiHO 1 NCMOJIHWNA CBOMTE 0OBPCKM CO N3BPLUYBarbe Ha TpaHChepoT Ha Nakare cnopen
EonHcTBeHnoT ngeHtudgukatop (IBAN) goctaBeH og KnmeHToT.

6. lenoHnpare 1 Nnoanrare roToBMHa

6.1. Paysera Ke My obe3benn Ha KnveHTOT Npaso Aa AernoHupa roToBMHa Ha cMeTKaTa Paysera cnopef,
ycnoBuTe HaBefdeHu Bo CucTemMoT. JlokauumTe, yCoBUTE, BaJlyTUTE, OrpaHnYyBakaTa U LeHnTe 3a
[ernoHnpare roToBMHA Ce AafeHN TyKa.

6.2. Paysera ke My obe3bean Ha KnneHToT npaBo Aa nogura roToBuHa o CMeTKaTa cropes ycoBuTe
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HaBeneHn Bo CnctemoT. JlokauuuTe, ycnoBuTe, BaJlyTuUTE, OrpaHn4yyBakaTa N LEHUTE 3a NMNoanrakbe rotoBrHa
ce NajeHn TyKa.

6.3. KnneHToT camnoT Tpeba Aa ja Nnpebpoun roToBnHaTa WTO Tpeba Aa ce AenoHMpa Ha cMeTKaTa Ha Paysera
npeg fa ja AernoHvpa Wav No Hej3MHOTO Noaurakbe, U Aa Aane KoMeHTapu unn nobapyBakba BO BPCKa CO
M3HOCOT Ha rOTOBMHATA UM KBAJIMTETOT Ha BAHKHOTUTE BeAHaLl Mo NoAUrakeTo, 4OKOKY e noTpebHo.

6.4. OTKako KN1MeHTOT Ke AenoHupa roToBMHa Ha CBojaTa cMeTKa Ha Paysera, Moxe na pacnosara co
€/IEKTPOHCKUTE Mapu BeliHall 0TKako Paysera Ke ru npumu.

/. llpwem Ha Hanor 3a NNakakse, 6apakba WTO Ce MpnmMmeHyBaaT Ha HaJIOroT 3a NNaKkake v
onbnBare Ha N3BpLWYyBakbe Ha HaJIOTOT 3a MNJlakame

7.1. Kora KnneHToT e MNnakay, HanoroT 3a niakake ce cMeTa 3a NpuMeH of Paysera (npecMeTkaTa Ha
BPEMEHCKMNOT Nepuos Ha N3BpLUyBarbe Ha TakoB Hasnor 3a niakare 3ano4yHyBa) Ha AeHOT Ha HEroBOTO
rnpuMmame, Ui, ako MOMEHTOT Ha Npuem Ha HanoroT 3a nnakare He e paboTeH AeH Ha Paysera, HanoroT 3a
niakare ce cMeTa 3a NPUMEH Ha HajbnunckmnoT paboTeH aeH Ha Paysera.

7.2. Hanor 3a nnakare npumeH og Paysera Ha paboTeH AeH Ha Paysera, HO He BO TEKOT Ha paboTHOTO BpeMe
yTBpAeHo oA Paysera, ce cMeTa 3a NPUMeH Ha Haj6MCKMOT paboTeH aeH Ha Paysera.

7.3. Hano3unTe 3a Naakake BO paMKUTE Ha CUCTeMOT Paysera ce n3BpLlyBaaT BeAHall ([0 HEKOJIKY MUHYTH,
OCBEH aKO TpaHCakuuWjaTa 3a Niakake He e CycneHanpaHa rnopaan clyyam yTBpAEHW CO 3aKOHCKW akTu 1 OBOj
HoroBop), 6e3 ornep Ha paboTHOTO BpeMe Ha Paysera.

7.4. Paysera nMa npaBo [a ' eBUAEeHTUpPa U YyBa CUTE HaJl031 3a NJlakake NogHeceHn co Koj 6uno on
HaYMHUTe OoroBopeHu co Paysera n fa rv eBugeHTUpa v 4yesa MHoOpMaLumTe 3a CUTe TpaHCaKL UM 3a
nJjakake N3BpLUEHN 04 KNNMEeHTOT nam cnopen Hajlo3nTe 3a Nakare Ha KnneHToT. 3anncnte cnomMeHaTu BO
OBaa KJlay3yJla MOXXe fa ' gocTaBu Paysera 0o KNMeHTOT U/unm TpeTn Anua Ko MMaaT npaBo ga nobujaTt
TakKBMW NOAaToOUM BP3 OCHOBa Ha YTBPAEHUTE BO 3aKOHOOABCTBOTO, KAKO A0Ka3 LUTO ja NOTBpPAYBa
rnoaHecyBarbe€TO Ha HaJI03UTE 3a NAaKare U/UInN N3BPLUEHUTE TPAHCAKLINM 33 NJlaKame.

7.5. Hano3unTe 3a nnakake nogHeceHn o KnmeHToT Tpeba fa bupaTt BO cornacHocT co baparaTa 3a
rnoaHecyBarbe Ha TakKBUTE HaNOo3M 3a NJaKake /N coap>XMHaTa Ha HaJIoroT 3a NJjlakare yTBPAEHU CO
3aKOHCKW akTu unu Paysera. Hano3nte 3a nsiakame nogHeceHn og KnueHToT Tpeba oa 6bugaT dopmympaHu
jacHoO 1 HegBOCMUCNEHO, fa buaaT M3BPLUHM 1 Aa ja coapXXaT jacHO HaBeLeHaTa Bofja Ha KnneHToT. Paysera
He npe3eMa OAroBOPHOCT 3a FPEeLLKN, HecoBnarama, MoBTOPYyBarka /MM NPOTUBPEYHOCTUN BO HanosuTte 3a
nyiakare NogHeceHn of KNneHToT, BKJy4YyBajKN, HO HE OrpaHNYyBajKn ce Ha, TOYHOCTa Ha OeTanuTe of
HanoroT 3a nnakake nogHeceH og KnneHToT. [lokosKy HanoroT 3a niakawe nogHeceH og KAMEHTOT He
COAP>XW AOBOJSIHO NOJAaTOLM UK COAPXXM HepgocTaToun, Paysera, 6e3 ornep Ha NnpupodaTa Ha HegocTaToumTe
BO HanoroT 3a nnakake, Moxxe ga oabve ga ro U3BpLUM TakBMOT Hanor 3a njiakake Uin MoXxe Aa ro u3spLum
BO COMJIaCHOCT CO NMoaTounTe HaBeAeHM BO HanoroT 3a ninakame.

7.6. Paysera nma npaBo Oa onbuve na ro usBpluv HanoroT 3a njiiakake BO C/lyYaj Ha OCHOBAHO COMHEBake feKa
HanoroT 3a nnakake UM AOKYMeHTUTE NoAHEeCeHN oL, KNMeHTOT Nan oBNlacTeH NPeTCTaBHUK Ha KNMEHTOT He
Ce BO COrsiacHoCT co baparbaTa YTBPAEHU CO 3aKOH WU/unun Paysera, unn Paysera nMa OCHOBaHO COMHEBaH€ BO
BPCKa CO aBTEHTUYHOCTa N BEPOOOCTOjHOCTa Ha HaBeAeHUTe [OKYMeHTU. JokonkKy Paysera nMa oCHOBaHO
COMHeBatbe fieKka HanoroT 3a niakatbe He e NoaHeceH oA KIIMeHTOT UM HEeroBMOT 3aKOHCKW 3acTanHuk, nan
COMHeBaHh€ BO BPCKa CO aBTEHTUYHOCTA Ha AOCTaBEHUTE AOKYMEHTU UM APYro COMHEBaHe BO BPCKa CO
JIErMTUMHOCTa UK coap’XKMHATa Ha AOoCTaBeHNOT Hanor 3a nnakare, Paysera nma npaso ga 6apa og
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KNnMeHTOT JAONOSIHUTENHO Aa Fo NOTBPAN AOCTaBeHMOT Hanor 3a nnakake U/unn fa AoCTaBu LOKYMEHTU CO
KouW ce NoTBpfAyBaaT NnpaBaTa Ha JiMuaTa fa yrnpasyBaaT CO CpeAcTBaTa WTO Ce YyBaaT Ha cCMeTKaTa uau
Opyrn LOKyMeHTU HaBefeHu o Paysera Ha Ha4yuH npudgaTame 3a Paysera Ha Tpowok Ha KnueHToT. Bo
chy4YauTe npeaBuaeHN BO OBaa Knay3yna, Paysera AejcTByBa CO Len Aa v 3aliTUTU 3aKOHCKUTE UHTepecn Ha
KnueHToT, Paysera u/unn gpyru nmua, co wto Paysera He ja npe3eMa OAroBOPHOCTA 3a 3arybuTe WTo MoXxaT
[la HacTaHaT nopaaun oabuBare Aa ce U3BPLUN AOCTaBeH Hanor 3a nnakakwe.

7.7. KnueHToT Ke 06e36eau 00BOJIEH M3HOC Ha Mapw BO COOMBETHa BasyTa Ha CBOjaTa CMeTKa 3a Aa ce U3BpLUn
HanoroT 3a nnakame.

7.8. Mpen n3BpllyBatbe Ha Hanor 3a niakawe nogHeceH oa KnneHToT, Paysera uma npaso Aa nobapa on
KnneHToT ga AOCTaBu AOKYMEHTU CO KOM Ce AO0Ka)KyBa 3aKOHMTOCTa Ha MNOTEKJIOTO Ha cpeAcTBaTa NoBp3aHu
co HanoroT 3a nnakawe. Bo cnyyaj KNnMeHTOT Aa He r'm A0CTaBu TakBUTE AOKYMeHTW, Paysera nMma npaso Aa
onbuve ga ro n3spwun HanoroT 3a nnakame.

7.9. Paysera nma npaBo fa BKJyYM TPETU CTPaHM BO M3BpLUYBarbeTo Ha HanoroT 3a nnakake Ha KnueHToT
AEeNyMHO UNX LEeNoCHO, OOKOJIKY MHTepecnTe Ha KNMeHTOT u/unun cyluTnHaTa Ha HanoroT 3a nnakake ro
b6apaaT Toa. Bo cnyyam Kora HanoroT 3a nnakare Ha KnueHToT 6apa ncnpakame v n3BpLlyBare Ha HanoroT
3a NNaKakbe NnoHaTaMy Npeky Apyra guHaHCMCKa MHCTUTYLUMja, HO 0Baa MHCTUTYLUMja ro cycneHaupa Hanorot
3a nNnakare Ha KnneHToT, Paysera He e 0AroBOpHa 3a TakBUTE AejCTBUja Ha (pMHAHCMCKaTa UHCTUTYUMja, HO
ce obmayBa fa rm oTKpMe NpUYnNHUTE 3a CycneHanpame Ha HanoroT 3a nnakake. Paysera uma npaBo Aa ro
cycneHpupa u/unm npeknHe M3BpLLUYBakeTO Ha HanoroT 3a nnakakwe Ha KNneHTOT, LOKOJIKY Toa ro 6apa
3aKOH Wn BO C/lyyaj Aa e noTpebHo o Apyrv NpnYnHM HadBOP 04 KOHTpoOsia Ha Paysera.

7.10. Bo cnyyaj Paysera na onbue ga M3BpLUM HAMor 3a Niakake nogHeceH on KnneHToT, Paysera BegHall Ke
ro n3BecTn KNMEHTOT 3a Toa, uam fa colpane notpebHun ycnosu KAMEHTOT Aa ce 3arno3Hae Co TakBo
N3BeCTyBar€, OCBEH KOra TakKBOTO M3BECTYBathe € TEXHNYKN HEBO3MOXXHO UK 3abpaHeTo CO 3aKOHCKM aKTu.

7.11. Paysera HeMa fOa npudaka nam nsepliysa Hano3m 3a nnakarbe Ha KNMEHTOT 3a U3BpLUYBaHe TPaHCaKL UK
Ha CMeTKaTa Ha KnneHTOT, ako cpeacTtBaTa Ha CMeTKaTa ce 3arjieHeTu, NpaBoTo Ha KAneHTOT fa yrnpaByBa
CO CcpefcTBaTa e Ha ApYr Ha4YMH 3aKOHCKWN OrpaHnYeHo WM TpaHcakunmmTe Ha KnMeHTOoT ce cycneHavpaHu co
Ba>XK€YKUN 3aKOHCKMW aKTW.

7.12. AKo napuTe npeHeceHn co HanoroT 3a Nsakamwe ce BpaTaT nopaaun NPUYMHM HaaBOpP OZ KOHTPOJIa Ha
Paysera (HeTOYHW NoAaTouW Ha HanoroT 3a nslakamwe, cMeTKaTa Ha MpMMayoT € 3aTBOPEHA UTH.), BpaTEHNOT
M3HOC ce KpeauTupa Ha CmeTkaTa. HagomecTtoumnTe nnaTteHun og MnakavyoT 3a U3BpLUYBare Ha HanoroT 3a
nJjakare He ce BpakaaT, a Apyrnte HaJoOMeCcToLN, MOBP3aHM CO BpaKateTO Ha NapuTe, a Ce NpuUMeHyBaaT Ha
Paysera, moxe fga ce og3semat of CMeTKaTa.

7.13. TpaHchepuTe Ha NNakakwe nHULMpaHn of Paysera moxaT fga 6upat cTaHAapAHU (HEUTHU) U UTHK
(mOKOJIKY MOCTOM TEXHUYKA MOXKHOCT 3a Toa). MeToaoT Ha TpaHcdep Ha naakake ro usbupa KnneHrtoT
(BOKONKY MOCTOM TEXHUYKA MOXXHOCT 3a Toa). [loKoJIKy KnneHTOT He ro nsbepe metogot Ha TpaHcdep Ha
nnakake, ce cMeTa Aeka KnneHToT nHuumnpan TpaHcgep Ha niakakbe Koj Ke ce N3BpLIn CO aBTOMaTCKO
n3bnpare Ha HajnoBOHUTE yCNoBU 3@ KNneHToT.

8. MoaHecyBare U 0TKa)KyBare Ha COr/lacHOCTa, OTKaXkKyBarbe Ha HaoroT 3a MiaKkare,
N3BPLUYBaHe Ha Ha/IOroT 3a NaaKkakbe



8.1. TpaHcakumMjaTa 3a NJakake Ce CMeTa 3a OBJlaCcTeHa caMo ako Mnaka4vyoT gaje cornacHocT. CornacHocTa
JaleHa Ha areHT Ha Paysera ce cmeTa 3a gageHa Ha Paysera. KnneHToT (MMnaka4vyoT) MoXe Oa gage
COrJIaCHOCT Ha Ha4uH yTBpAEeH o4 Paysera nam gorosopeH co KnmeHToT. CornacHocTa nogHeceHa BO NMCMeHa
dopma Mopa ga bupge noTnuwaHa o4 KAnMeHTOT nam HeroBMOT 3aKOHCKM 3acTanHUK. CornacHoCTa MoXe fa ce
MOTBPAOM M CO €NIeKTPOHCKN NOTNNC, JI0O3UHKA, KOAOBU U/ Opyru cpencTea 3a Bepudurkaumja Ha
naeHTnTeToT. CornacHocTa 3a M3BPLUYBake Ha TPaHCaKLUMja 3a NJlakatbe NN HEKOJIKY TPaHCakLumM 3a
niakare MOXe [a ce fafe u npeky MNprMavyoT uan faBaTesnoT Ha ycayraTa 3a MHUUKWjaunja Ha Nnakame. Bo
CUTe CslyYan HaBegeHU BO oBaa Kay3yna, CorslacHoCcTa Ke ce cMeTa 3a ypelHo onobpeHa og KnmeHToT
(MnakayoT), UMajK1M NCTa NpaBHa BaXKHOCT KAKO M XapTUEHMOT AoKyMeHT (CornacHocTa) noTnulaH og
KNnMeHTOT (HNBHUOT NMPeTCTaBHUK) U € [03BOJIEHA KaK0o A0Ka3HO CPefCTBO NpuY pellaBarbe Ha CNOPoBU NOMery
Paysera n KnneHToT BO CyfoBUTE U APYrNTE UHCTUTYLUN. KNNEHTOT HeEMa NpaBo Aa ja ocrnopu TpaHcakuwnjaTa
3a NJlakare M3BpLUeHa o4 Paysera, ako Hanorot 3a nnakame e onobpeH co CornacHocTa gafeHa Ha HayumH
yTBPAEH BO OBaa Knaysyna.

8.2. CornacHocTa Ha KnueHToT (MnakayoT) ce nogHecyBa npen n3BpLlyBareTo Ha TpaHcakumjaTa 3a
nnakare. Cnopen gorosop nomery KnneHtoT (Mnaka4voT) n Paysera, TpaHcakLUMjaTa 3a NJakarbe MOXXe aa
6upe oBnacTeHa, T.e. TakBaTa CoOraacHOCT Ha KIMEeHTOT MoXKe da ce faje no n3BpllyBareTo Ha
TpaHcakumMjaTa 3a nakame.

8.3. KNIMeHTOT ce cornacyBa Aeka, Npu u3BpllyBake Ha Hano3u 3a nnakame, Paysera Ke ru npeHece
MHMOpPMaLMNTE HaBedeHn Bo HanoroT 3a niakame (BKAy4YyBajKu rv 1 JINYHMTE nogaToumn Ha KnveHToT) oo
Jnua OMPEKTHO NMOBP3aHU CO U3BPLUYBaHETO Ha TpaHCaKUMjaTa 3a Njakake, Kako LWTOo ce MeryHapoaHu
opraHM3aumMn 3a NaaTeXXHU KapTUYKKW, KOMNaHnuK Kon obpaboTyBaaT MHPOPMALIMK 3a NJaKama CO AebUTHM
KapTWUYKK, JABATENOT Ha YC/IYrn 3a Niakame Ha MprMaYvyoT, onepaTopoT Ha NAATHMOT CUCTEM 3a U3BPLUYBaHE
Ha TpaHcakuMjaTa 3a NJakKare, areHTU Ha JAaBaTENIOT Ha YC/yrn 3a njakare Ha [MpruMayoT, aBaTENOT Ha
YCNYrn 3a MHUUMpPame Ha niakame n Mprumayor.

8.4. MNocTanka 3a OTKa)>XyBat€ Ha HaJor 3a nnakame:

8.4.1. HanoroT 3a nJjlakare HEe MOXXe [a Ce OTKa)ke 0TKako Paysera Ke ro npumu, oCBeH BO ciayvyanTe
npensnaeHu Bo 1orosopoT;

8.4.2. ako TpaHcaKkuujaTa 3a Njakare e nHnumpaHa og MpumayvoT nnm npeky MNpumayoT (Ha np. naakarbe co
KOPUCTEHE Ha NNaTeXXHa KapTU4Ka) NAn o4 OaBaTen Ha ycayra 3a MHULUMpare Ha Niakame, MNnakayoT He
MOXKe Oa ro oTKake HanoroT 3a nnakare 0TKako HanoroT 3a nnakawe e NogHeCceH 3a U3BpLUYyBatkbe,
MnakayoT My Aan Ha JaBaTesOT Ha ycayraTa 3a MHULMPake Ha Niakakwbe COrNacHOCT 3a MHULMpake Ha
TpaHcakumja 3a Nnakare nnum MnakavyoT My fan Ha MNprMaYyoT COrnacHoOCT 3a M3BPLUYBare Ha TpaHcakumjaTa
3a nnaKkame;

8.4.3. Hano3nTe 3a Nnakamwe HaBedeHn BO To4ka 5.23.4 og [oroBopoT MOXKe [a Ce 0TKa)kKaT A0 KPajoT Ha
paboTHMOT AeH Ha Paysera, efieH AeH Npen 0OrOBOPEHNOT OEH;

8.4.4. N0 NCTEKOT Ha POKOBUTE yTBPAEHM BO ToUkuTe 8.4.1 no 8.4.3 oa [oroBopoT, Hanorot 3a nnakame
MOXKe [la Ce OTKaxke camo Bo csyyaj KnuenToT (MnakayoT) u Paysera aa ce cornacat 3a oBa. Bo cnydanTte
yTBpAEHN BO ToYKa 8.4.2 op [loroBopoT, noTpebHa e n cornacHocTt oA MNMpmuma4oT;

8.4.5. Kora TpaHcakuMjaTa 3a Niakare e MHuumpaHa o NMpumayoT nnm npeky NMpumadyoT Co N3BpLUYBare Ha
TpaHcakumMjaTa 3a NJlakakbe CO KOPUCTEHE Ha MJIaTeXHa KapTMUYKa, Y Kora TOYHMOT M3HOC Ha TpaHCcakuujaTa e
Herno3HaT BO BPeMeTo Kora [Mn1aka4yoT faBa COrlacHOCT 3a M3BpLUYyBake Ha TpaHCakumjaTa 3a NnaKkake,
Paysera Mo)xe ga rv pesepBupa CpeacTBaTa Ha cMeTKaTa Ha MnakavoT camo nog ycnos MNnakayoT fa gaae
COrJIaCHOCT 3a pe3epBuparbe Ha ogpeneH n3Hoc. No npuemoT Ha MHOPMaLMK 38 TOYHUOT U3HOC Ha
TpaHcakumMjaTa 3a Nnakake, Paysera BegHall, a He Nof4oLHa 04 BefHall No NPUeMOT Ha HanoroT 3a niakakse,



Ke ja OTCTpaHu pesepBaumMjaTa o4 cMeTKaTa Ha lMnakayorT.

8.5. Paysera Ke kKpeauTupa cpeacTBa Ha CMeTKa U Ke nebutupa cpenctea o4 cMeTKa cnopef EQMHCTBEHMOT
noeHTUdUKaTop AageH Bo Hanorot 3a niakake - 6pojoT Ha cMeTKaTa Paysera nnu 6pojoT Ha IBAN cmeTKaTa.
Paysera uma npaBo, HO He 1 06BpCKa, Aa nposepun Aann EoMHCTBEHMOT naeHTUGUKaTop AaaeH Bo HanoroT 3a
nJiakare nNprMeH of Paysera ogroBapa Ha MMETO U Npe3nMeTo (MMe Ha NMPaBHO JINLE) Ha CONMCTBEHUKOT Ha
cMeTKaTa. Bo cnyyaj cnomeHaTnoT EgnHCTBEH naeHTugunkatTop aa bune naneH Ha Paysera 3a gebutaunja nnm
KpeanTupare napu Ha cMeTkKaTa, HanoroT 3a niakame ce CMeTa 3a COOABETHO M3BPLLUEH aKO € N3BPLUEH 0,
HaBeleHnoT EanHCTBEH ngeHTudgunkaTop. [Jokosky Paysera ro noTepau Hanorot 3a nnakare 1 yTBpAK
ouyurnegHa Hecoenarare nomery EQUHCTBEHNOT MAEHTUMUKATOP A0CTaBeH A0 Paysera n MeTo 1 Npe3nMeTo
(ume Ha MpaBHO NMLE) Ha COMCTBEHMKOT Ha CMeTKaTa, Paysera nMma npaso Aa oabue fa ja n3BpLIn TakBaTa
TpaHcakumMja 3a nyakame.

8.6. [lokosky Paysera nobue Hanor 3a nnakarbe 3a npedpiartbe Napyn Ha CMeTKaTa 3a NJlakamwe Ha apyr
JaBaTes Ha yC/yru 3a njaKkare, BO CNPOTUBHO, TakBaTa TpaHcakuuvja Ha MNnakame ja n3BpluyBa Paysera
cnopen EAMHCTBEHNOT naeHTUdMKaATOP HaBedeH BO NPUMeHNOT Hanor 3a MNnakame - 6pojoT Ha cMeTKaTa Ha
MpumayoT Bo IBAN popMaT, OCBEH KOra AaBaTesioT Ha YCAyru 3a niakame He ro kopuctu IBAN doopmaToT Ha
cMeTKaTa. Paysera He CHOCK O04rOBOPHOCT ako EAMHCTBEHNOT MAEHTU(PUKATOP He e HaBeLeH BO HanoroT 3a
MNnakamwe, NI e HETOYEH, U/ AaBaTesioT Ha YCAYru 3a Niakamwe Ha MNMpuMavyoT NocTaBua pasnyeH
EAVHCTBEH naeHTUMUKaTOP 3a COOABETHO U3BPLUYBake Ha TakBaTa TpaHcakunja Ha Mnakare (Kpeantupare
rnapv Ha CMeTKaTa 3a MnJjlakare Ha MpumayoT).

8.7. lokonky e notpebHo n/vnn nobapaHo og UHCTUTYLMX Ha APYrn Ap>aBu, Paysera nma npaso ga nobue
JOMOJIHUTENHN MHOoPMaLUK (Ha Np. UME N NMPe3nMe NI UMEe Ha NMPaBHOTO aunLe Ha MNpruMaYvoT, Kog 3a
njakare) NnoTpebHW 3a CO0ABETHO N3BpPLUYBarbe Ha HanoroT 3a MNnakame.

8.8 HanoroT 3a nsiakatbe ce CMeTa 3a U3BpLUeH Kora Paysera ro npedgpia n3HocoT Ha TpaHcakumMjaTa Ha
MNnakake Ha CMeTKaTa Ha JaBaTesIoT Ha YC/Iyrn 3a Nnakamwe Ha MpumayvoT. [aBaTeNoT Ha yC/yru 3a niakamwe
Ha MprMa4voT e OAroBOPEH 3a KpeanTMparbe Ha N3HOCOT Ha TpaHcakumjaTa 3a niakake NpaBuHO npedpieH
o/l Paysera 0o OaBaTesNoT Ha YC/yrn 3a Niakare Ha MpruMayvyoT Ha CMeTKaTa 3a NJlakare Ha MNpumayor.

9. 3abpaHeT aKTUBHOCTWN
9.1. Ha KAMEeHTOT WTO r'm KOpUCTW ycnyruTe Ha Paysera my e 3abpaHeTo:
9.1.1. Heno4nTyBare Ha YC/oBUTE Ha A0roBopoT, logaTounTe Ha AOroBOPOT, 3aKOHO4ABCTBOTO U ApYyruTe

NpaBHW aKTW, BKJIy4yBajKn, HO HE OrpaHNYyBajKu Ce Ha, 3aKOHUTE 3a CrpevyyBatbe Ha Nnepere napu n
(hMHaHCMpare Ha TepopusamMm;

9.1.2. Kpwere Ha NpaBaTa Ha Paysera n TpeTn CTpaHM Ha TProBCKM MapKn, aBTOPCKN NpaBa, KOMepuujaaHun
TajHM U APYrX NpaBa Ha MHTesIeKTyasIHa CONCTBEHOCT;

9.1.3. naBatbe Na)kHW, 3aBeAyBavykn U HETOYHU NHhopMaLmnn Ha Paysera; onbuBame oa fAane nHpopmaunm
nnn ga npeseme Apyrun nejcTeBmja WTO ce pasyMHo nobapaHu on Paysera;

9.1.4. paBatbe Ha TPETU CTPaAHU Nla>KHW, 3aBefyBaykn NN HETOYHU MHGpopMaunmn 3a Paysera n copaboTkaTa co
Paysera;

9.1.5. n3BplwyBare Uin rnpuMare TpaHchepn Ha HeneraaHo CTEKHATU CpeacTBa, AOKOJIKY K/IMEeHTOT e CcBeCceH
nnun Tpeba na buae ceeceH 3a Toa;



9.1.6. KOpUCTEHE Ha YyCNyrmTe Ha Paysera Ha Ha4YuH WITO Npean3BnKyBa 3arybu, ooroBopHOCT WA OPYru
HeraTMBHW NpPaBHW NOCAEANLN AN LWITETa Ha OeNOBHUOT yraen Ha Paysera nnuv TpeTtn nnua;

9.1.7. KopucTere Ha ycnyrmute Ha Paysera, LOKOJIKY KJIMEHTOT, HErOBMOT NPEeTCTaBHUK, KOPUCHUK,
M3BPLUEHNOT VN NMPUMEHNOT TpaHChep Ha NnaKamwe rv NCMOoJIHYBa KPUTEPUYMUTE HaBEAEHM BO IMCTaTa Ha
orpaHunyvyBatba 3a 0b6e3bepyBame Ha ycnyruTe Ha Paysera (1McTaTa Ha orpaHuYyBama LWTO ' NpUMeEHYBa
Paysera 3a obe3bepnyBare Ha yCyru e goctanHa Ha Beb-cTpaHuLiaTa);

9.1.8. WmMpere KOMMjyTEePCKU BUPYCU N Npe3eMatbe APpYru AejcTBa WTo 6 Moxene fa npeamsBukaaT gedekTu
Ha CncTemoT, oWTeTyBakbe WIN YHULWITYBake Ha MHPopMaunmTe n gpyra wreTta Ha CucteMoT, onpemMaTa uam
MHpopmMaLunTe Ha Paysera;

9.1.9. npe3eMare KakBM BMNO Jpyrn HaMepHU AejcTemja WTo 6 Moxxene pga ro HapywaTt obe3benyBakbeTo Ha
ycnyrute Ha Paysera 3a KNMeHTOT uaun TpeTu CTpaHu UM NpaBuIHOTO PYHKUMOHUPare Ha CNCTeMOT;

9.1.10. opraHmnsnpame HeserajaHo KouKate, HeslerajHo TPryBamwe CO akUuun, MHOEKCK, CYpPOBUHU, BasyTa (Ha
np. Forex), onuun, 6ep3aHckn TpryesaHu poHposun (ETF); obesbenyBare TProBCKM, MHBECTULIUCKN AN OPYTUA
yCNyru Ha MeHyBadHuLUW, Forex nasapu u Apyru CUCTEMU 3@ TPryBare CO €/IEKTPOHCKN BanyTu; BKIyYyBatbe
BO HeJjlerajsiHa Tprosuvja co TYTYHCKU NPON3BOAM, aJIKOXOJ, JIEKOBU Ha peLenT, CTEPONAUN, OpYyXKje, HAaPKOTUYHU
CynCTaHUUM U HUBHUTEe aTpubyTun, NnopHOrpathCcKo NPon3BOACTBO, HeNULEHLMPaHa loTapuja, HeneraneH
cobTBEP N ApYyrK NpeaMeTn nnm npoussoam 3abpaHeTn CO 3aKOH;

9.1.11. npudakame njiakara BO HEperyavmpaHa u/unm HeHaarnegysaHa BUPTYesiHa BaJlyTa, KyrnyBame,
KOHBEpTUpame Uan yrnpaByBake CO Hea Ha Koj buno opyr Ha4vymH (3abpaHaTa BKy4YyBa U3BpLUYBake UK
npvmarbe TpaHcdepn o4 MEHyBayn Ha BUpPTyenHa BasyTa, T.e. cay4vam Kora ce bapa fa ce nsspLim nam npmMmu
TpaHcdep BO peryavpaHa BanayTa, HO TaKoB TpaHcdep e noBp3aH CO MEeHyBayu Ha AUTrUTalIHN BanyTun);

9.1.12. 6e3 npeTxoAHa NUCMeHa cornacHocT of Paysera na o6e3benyBa hnHaAHCUCKN YCYry U/UNn 3aKOHCKU
[la opraHu3npa Tpryeamwe Co akuum, UHOEKCU, CYPOBUHN, BanyTn (Ha nNp. AeBuU3eH Kypc), onuun, oHA0BU CO
Kou ce Tprysa Ha 6ep3a (ETF), na obe3benysa Tpryeare, MHBECTULMN UK APYTU YCAYTU HA MEHYBa4YHULM,
AEeBU3HW Masapw, BO APYrv eNeKTPOHCKN CUCTEeMM 3a TPpryBare co BanyTu. KnneHToT Moxe na obesbenysa
(pUHAHCUCKN yCNyrn KopucTejku ja CMeTKaTa ako MMa Ba)keyka JinlieHua (4o3B0oJ1a) 3a cooBeTHaTa
aKTMBHOCT, U3fafeHa BO 3eMja-4sieHKa Ha EBponckaTa YHuja nnm TpeTta 3emja LWTO MMa BOCNOCTaBEHO
€KBUBANEHTHN WK CYLUTUHCKK Cnny4HK Baparba 1 e HagrneayBaHa o4 HafJ1eXXHW OpraHu 3a ycorjaceHocT Co
baparbaTa 3a aKTUBHOCTA;

9.1.13. 6e3 npeTxo4Ha NUCMeHa corflacHocT of Paysera 3a opraHusvpatre sierajiHo KoukKame, noTapun, apyru
cneuurjajHO NMUEHUNPAHN aKTUBHOCTU UM aKTUBHOCTW 3a Kou e noTpebHa ao3eona. Bo cnyyaj KnneHToT aa
MMa Hamepa na rn obesbenn HaBegeHUTeE YCyrn KOpuUcTejkn ja CmeTkaTa, Toj Mopa Aa MMa BaXkeydka
nueHua, usgafgeHa of 3eMja-4JieHKa Ha EBponckaTa yHuja n cnefeHa o4 HaaNeXXHUTE OpraHn BO O4HOC Ha
yCorsaceHocTa co oBue bapama;

9.1.14. nmarbe noBeke of eaeH Mpodun; pernctpuparbe Mpodun Ha PUKTUBHO UK Tyro ume bes
MOJIHOMOLLIHO; perncTpupare MNpodunn KOPUCTEJKN MM yCAYyruTe Ha aHOHUMHN TenedoHckn bpoeBn nnn e-
appecun obesbeneHn og opyrun nuua nnm sBeb-cTpaHmum;

9.1.15. obe3benyBatrbe ycnyru WTO ce 3abpaHeTn CoO 3aKOH NN Ce CMIPOTUBHU Ha jaBHNOT pen N MopasiHUTe
npuHLMNY;

9.1.16. noBp3yBatbe cO CUCTEMOT aHOHMMHO (Ha Mp., MPEKY jaBHMN NPOKCK CepBepun), OCBEH BO CJly4aun Kora
kopucteHuTe VPN Mpexu ce geuHUpaHn Co MHANBUAYANHN KapaKTepMCTUKN KaKo WTO e yrnoTpebaTa Ha
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cTaTuyka (TpajHa) IP appeca, 3a na ce obezbenn 6e36egHOCT Ha NPEHOCOT Ha NogaTouw;

9.1.17. OTKpUBame Ha JIO3UHKK U APYrn NepcoHanmsnpaHm 6e3befHOCHN KapaKTEPUCTUKN Ha MNnaTexxHuTe
WHCTPYMEHTW Ha TpeTu N1La 1N J03BOJlyBarbe Ha OpYyru Jinua fa rm KopucrtaT Yciyrute non MMeTo Ha
KnneHToT.

9.2. CnTe ANPEKTHU 3arybu, KasHU 1 ApPYrn NapuyHM CaHKLUN HaMeTHaTU Ha Paysera nopaaun [oroBopoT,
BKJIy4YBajKN, HO HE OrpaHMNYyBajKu Ce Ha, HEMOYNTYBake NN NMpekpLllyBakbe o4 To4ka 9.1 og [loroBopoT
nopaan BUHa Ha KNMeHTOT, Ke 6uae HagoMecTeHa ofl CTpaHa Ha KnneHToT.

9.3. KnneHToT e oaAroBopeH 1 ce obBp3yBa Aa r'm HagomecTu cute 3arybu wto ru npetpnene Paysera, apyru
KJIMeHTU Ha Paysera 1 TpeTu CTpaHW, Kako pe3ynTaT Ha KOPUCTEHETO Ha YyCNyruTe Ha Paysera of cTpaHa Ha
KNnMeHTOT 1 NpekpLlyBareTO Ha 0BOj [JoroBop nnm Heroeute AHeKCU. [lOKOJIKY ce Noka)ke geka NpoduioT Ha
Paysera e KpenpaH co nogHecyBare pancunkyBaHu Uan Na>kHM 4OKyMeHTU, ndHocot of 100 (cTo) eBpa
(V3HOC ekBMBasIEHTEH Ha OBOj M3HOC BO APYrv BaayTwu, AOKONKY Ycnayrute ce obe3beneHun Bo gpyra BasayTa) ce
CMeTa 3a MUHMMaHa 3aryba wTo He Tpeba Aa ce AOKaXyBa U Koja Paysera nma npaBo Aa ja oabue on
CMeTKaTa Ha KnneHToT. MoBNCOK M3HOC Ha LWITEeTa e NOTKPENeH CO MMCMEHWN A0Ka3un. [IOKOIKy ce oTKpujaT
3HaUM Ha HenerasiHa akTUBHOCT, Paysera ce obpaka [0 opraHuUTe 3a CNpoBeAyBake Ha 3aKOHOT BO CUTE
clnyyaun.

10. icnpaKarbe n3BecTyBatba O CTPaHa Ha CTPaHUTE, KOMYHWKaLWja 1 KOHCYATauum co
KNVeHTuTe

10.1. KnneHTOT NOTBPAYBa AeKa Ce cornacyBa Paysera fa ncrnpaka n3BecTyBara 40 KNMEHTOT CO HUBHO
nocTaByBame Ha Beb-cTpaHMuaTa Ha CNCTEMOT M HUBHO MCNpaKake Ha e-nowTaTa WTo KNneHToT ja HaBen 3a
BpeMe Ha peructpaunjata Bo CUCTEMOT, UJIN CO HUBHO NCMpaKake Mo NolTa Ha agpecaTa wTo KnMeHToT ja
HaBes 3a BpeMe Ha peructpaumjata Bo CUCTEMOT, Unm co ncnpakare CMC nopaka Bo c/iydaum Kora KnmeHToT
npwu pernctpaumjaTa HaBen camo 6poj Ha MobuneH TenedoH. KNMeHTOT NOTBpAYBa AEKa U3BECTYBaHETO A0
Paysera nogHeceHo co kKoj 6uso og ropeHaBeeHNTe MeTOAM Ke ce CMeTa 3a NpaBUIHO NOAHECEHO.
N3BecTyBaraTa ce ucnpakaaT no nowwTa nnm CMC nopaka camo ako KNIMeHTOT He ja HaBes cBojaTa e-nowiTa.
[lOKOJIKY TakBMTE N3BECTYBatha He Ce NOBP3aHuM Co PyHAaMeHTasiHa NPOMeHa BO YC/IOBUTe Ha [loroBopoT, Ke
ce cMeTa Aeka KnneHTOoT ja NnpMMna rnopakaTa BO pok oA 1 (eneH) paboTeH AeH o4 MOMEHTOT Ha HEj3UHOTO
noctaByBare Ha Beb-cTpaHMuaTa Ha CUCTEMOT 1 Ucnpakake Ao KnveHToT no e-nowta unm CMC nopaka.
[LOKOJIKY M3BECTYBarETO € NCMPaTEHO MO NowTa, Ke ce cMeTa geka KnmeHToT ro npuMun 5 (neT) paboTHM
OEeHa 0TKaKOo e ncnpaTteHo, 0CBEH BO C/iy4anm Kora KNMeHTOT BCYLWWHOCT o NpyuMa n3BecTyBameTo No nowTa
noaoLHa o, POKOBUTE YyTBPAEHW BO OBOj Aen o4 [orosopoT. [NopakuTe Ha KINEHTOT (xkanbu, bapara nnu
6aparba) ce cMeTaaT 3a NPUMEHM Ha AEHOT Ha HUBHOTO NMoAHEecCyBare ako ce AocTaBeHu nomery 8:00 1 20:00
yacoT (EET). N3BecTyBaraTa OOCTaBeHW BO APYro BpeMe ce cMeTaaT 3a npuMmeHun Bo 8:00 vacoT (EET)
cnegHnoT geH. Kora KaneHTOT BCYLUHOCT ro NpMMa M3BeCTYBat€TO MO NowTa MoAoLHa o4 ycaoBuTe
yTBpOEHW BO O0BOj Aien of JorosopoT. MNopaknTe Ha KANeHTOT (Kanbu, bapara nan 6aparka) ce cmeTaaT 3a
NMPUMeHn Ha AeHOT Ha HMBHOTO MOJHEeCyBare ako ce AocTaBeHun nomery 8:00 u 20:00 vyacoT (EET).
N3BecTyBamaTa 4OCTaBEHW BO APYro BpeMe ce cMeTaaT 3a npumMeHu Bo 8:00 yacoT (EET) cnegHuoT aeH. Kora
KNMeHTOT BCYLUHOCT ro NprMMa M3BeCTyBareTO NO NowTa NoAoLUHa Of YC/OBUTE YTBPAEHW BO OBOj AeN 0
HorosopoT. MopaknTe og kKnneHTuTe (XKanbu, bapara nnm bapara) ce cMeTaaT 3a NMPMMEHN Ha AEHOT Ha
HMBHOTO MOJIHECYBaHE aKo Ce NOJHEeCEHW NoMery 8 4acoT HayTpo U 8 YacoT HaBe4ep (EET). M3BecTyBaraTa
nogHecCeHn BO Opyrn BpeMumwa ce cMeTaaT 3a npumeHn Bo 8:00 yacoT HayTpo (EET) chegHmnoT aeH.

10.2. Bo cnyyaj egHa of cTpaHMTe Ha [loroBOpOT Aa Ce COCTOM o4 NoBeKe NnLa (3aeHMYKN CONCTBEHMUM Ha
CMeTKW UTH.), Paysera nma npaBo Aa ucnpaTun n3BecTyBarba 40 Koe 6uno on BKAy4YeHUTe nmua. JinueTto Koe rm
npumMuio nHpopmaunmTe Tpeba oa rm NnpeHece MHopMauMnuTe 00 APYrnuTe nuua HaBeageHn Bo [LoroBoporT.



10.3. KnnenToT Tpeba ga buae nHbopMmnpaH 3a nusmMeHuTe Ha JorosopoT 60 (WweeceT) aeHa ogHanpen. Ke ce
cMeTa Aeka KAnMeHTOT ro NpuMua n3BectyBarbeTo N n3MeHnTe Ha YCcoBuTe Ha [loroBopoT CTanyBaaT BO CuAa
BO pOK oA 60 (LeeceT) AeHa 0TKAKo U3BECTyBameTo Ke buae ncnpateHo Ao KAMEHTOT No e-nowta Uan npeky
KOoj 61MN0 Apyr Ha4yMH WTO KNMeHTOT ro HaBen 3a BpeMe Ha perncrpaumjata (mowTa nanm CMC-nopaka €O JIMHK
0o coonBeTHa Beb-cTpaHuua). MHpopMaumnTe 3a naMeHnTe Ha YcioBMTe Ha [JOroBopoT OOMNOJIHUTESIHO ce
objaByBaaT Ha Beb-cTpaHuuaTa Ha CucTemor.

10.4. PokoT 3a nsBecTtyBame of 60 (LeeceT) AeHa He ce MPUMEHYBa W N3BeCcTyBamaTa Ce AOCTaByBaaT Cropej
rnoctankaTa npensmnaeHa Bo To4ka 10.1 oa JorosopoT, ako:

10.4.1. YcnoBuTe Ha [JOroBopoT Ce NpOMEHeTN Nopaamn MPOMEHN BO 3a40/KuTenHuTe bapatba Ha
3aKOHOOaBCTBOTO;

10.4.2. yeHUTe Ha YcnyruTte ce HaMaJieHN WM YCOBUTE NOBOJIHN 3a K/IMEHTOT Cce YTBPAEHMU Ha APYr Ha4YUH;

10.4.3. ce nojaByBa HOBa yCJyra Win gen og ycayra, Koja KineHToT MoXXe fa ja KOPUCTU Uan a He ja KopucTtu
rno concTeeH n3bop.

10.5. HecyWw TUHCKK n3MeHN Ha [JOroBopoT ce CTUJICKN U rpaMaTUYKN KOpeKunmn, napadpasnpame m
rnmomMecTyBake Ha peyeHuua, Knaysyna uam gen og orosopoT 3apaan nonobpo pasbupame; obesbenyBame
npuMepu 3a YJeHOBU 1 APYTr U3MEHN KOW He r'M HaMaslyBaaT UM OrpaHuyyBaaT NpaBaTa Ha KINMEHTOT un He ja
3roneMyBaaT OAroBOpPHOCTa Ha KNveHTOT nau ja BnowyBsaaT HerosaTa cMTyauuja.

10.6. KnneHTOT ce 06Bp3yBa pefoBHO, T.e. HajMasiKy efHall BO paboTeH [ieH, a ' NpoBepyBa CBOUTE
MOLITEHCKN CaHda4YMkba U APYrMTe NMHCTPYMEHTU 3a NPMEM Ha M3BecTyBarba HaBeaeHW Bo MpodunioT, Kako n
Be6-cTpaHuunTe Ha CUCTEMOT, CO Lies1 HABPEMEHO fla MM BUAWN U3BECTyBakaTa 3a M3MeHU Ha [1oroBopoT.

10.7. CnTe nopaku Ha CTpaHuTe Ke buagaT ucnpaTteHn Ha NpudaTanBMOT ja3nMK UM Ha ja3nKOT Ha KOj
nMcMeHnoT [JoroBop My e npe3eHTupaH Ha KIneHToT 3a da ce 3ano3Hae.

10.8. KnnenTtoT ce obBp3yBa Aa objaBu BO CBOjOT Npodus K, BO CJ/lyYaj Ha U3MEHW, BedHall Aa rm axxypupa
KOHTaKT nogaTtounTe (TenedoHckn 6poj, e-noLwTa 1 NoWTEHCKa agpeca), kon Paysera MoxXxe ga rm Kopmuctu 3a
WTHO [a ro KOHTaKTMpa KANEHTOT unm npetctaBHuumTe Ha KnneHToT. Bo cnyyaj KNnneHToOT Aa He ru axkypupa
KOHTaKT nodaTounTe BO CBOjOT NMpodusa, cmTe nocnegmum nopagm HEMCNOJIHYBAKETO Ha M3BeCTyBakaTa 04
CTpaHa Ha Paysera 0o KnvMeHTOT cn CHOCU KNIMEHTOT.

10.9. 3a ga rm 3aWITUTKN cpencTBaTa Ha KNMEeHTOT o4 MOXKHW HenerasHu aejcTemja Ha TpeTu auua, KnneHToT
ce obBp3yBa BegHall NMMCMEHO Aa ja ussectun Paysera 3a kpaxba nnm rybere Ha HEroBUOT JINYEH OOKYMEHT.

10.10. 3a cuTe npalarba NoBp3aHmM co CNCTEMOT U U3BPLUYBaHETO Ha [loroBopoT, KNMeHTOT MoXXe Aa aobue
KOHCy/ITalnja Co ucnpakake Ha CBOETO Npallakbe Ha e-nolTaTa HaBeJeHa Ha Beb-cTpaHuuaTa Ha Paysera, co
jaByBarbe Ha TenedoHCKMOT 6poj 3a NoAApPLUKA Ha KJIMEHTU UanM Co nonosiHyBake 6apare BO MNMpodumnoT.
N3BecTyBaraTa Ha KnneHTOT noBp3aHu co oBOj [loroBop ce ncnpakaaT Ha e-nowiTaTa HaBeaeHa Ha Beb-
CTpaHuuaTa Ha Paysera nin Ha agpecaTta Ha Paysera HaBefeHa Bo JloroBopoT. Cute nssecTyBara Mopa Aa
6upaT ucnpaTteHu go Paysera 6e3 ornepn Ha Toa KOj € AUPEKTEH AaBaTen Ha ycnyrnte Ha Paysera aeduHupaHm
BO 0BOj [lorosop.

10.11. Paysera Ke ro uHcdopmmpa KnmeHToT ogHanpen, BO COrIacHOCT CO nocTankaTa yTBpAeHa Bo Tovka 10.1
on [1oroBopoT, 3a MO3HATU U MOXKHUN TEXHUYKU AedekTn Ha CUCTEMOT N CUCTeMUTE UK ornpemMaTa Ha TpeTu
CTpaHu wTo Paysera rn KopucTun 3a obesbenyBare ycayru, WTO BAnjaaT Ha obesbenyBareTo ycayrm Ha
Paysera.



10.12. Paysera MO)xe Oa ro NpoMeHN pPeLleHNETOo 3a TEXHNYKA UHTEerpaumnja Ha yciyrute 6e3 orpaHuvyBare u
BO CeKoe BpeMe. 3BecTyBareTo 3a KakBu 6110 npoMeHn WTo BapaaT KopeKuun BO cohTBEPOT Ha KnneHtoTt
Tpeba pa ce ucnpatu HajManky 90 (neseneceT) oeHa ogHanpes. NMpoMeHnTe, NoTpebHU oA CTpaHa Ha
KnneHToT, Tpeba Oa ce HanpaBaT Ha TPOLWIOK Ha KNMeHTOT.

10.13. CTpaHnTe BeAHall Ke ce MHgopMupaaT MerycebHo 3a KakBu B1J1I0 OKOSTHOCTM 3Ha4ajHM 3a
n3BpwyBareTO Ha [loroBopoT. KnneHToT Tpeba oa [oCTaBu [OKYMEHTU CO KOU Ce NMOTBPAYBaaT TaKBUTE
OKOJIHOCTW (Ha np. NPOMeHN BO NMe, Npe3nMe, NOTNUC, aapeca, TenedoHckn 6poj, Apyrn KOHTaKT nogaTouu,
JINYEeH OOKYMEHT AW nLa KOU MMaaT NpaBo Aa yrpaByBaaT CoO CPefCTBa Ha CMeTKaTa, NMOKpeHyBame
nocTarnka 3a cTeyvaj NnpoTuB KnneHToT UTH.), 6e3 pa3nnka ganu osme nHpopMaLmnm BeKe ce NpeHeceHn Bo
jaBHWN perncTpu nam He.

10.14. Paysera nma npaBo Oa 6apa OOKYMEHTUTE CKJIyHYeHU BO CTPaAHCTBO Aa buaaT npeBeneHun, neraansnpaHmn
WM MOTBPOEHM CO anoCTUJ, OCBEH KOra NpaBHUTE aKTX He HaBefyBaaT MOMHAaKY.

10.15. CnTe TpowloumM 3a CKydYyBame, NogHecyBawe, NOTBpLA N NMPeBOd Ha OOKYMEHTWN AocTaBeHu 0 Paysera
Ke 6buaaTt nokpmneHn og KnneHToT.

10.16. KnneHTOT MMa npasBo Aa rv KOHCY/TUpa Ba)Ke4yknTe naMmeHn Ha [LorosopoT, HerosuTte [lonosiHyBara v
LleHn Ha Beb-cTpaHnuaTa Ha Paysera Bo cekoe BpeMe.

11. N3meHn Ha [JoroBopoT

11.1. Paysera nma npaBo e4HOCTPaHO fa rv MeHyBsa W/uan 0onoJsiHyBa yCNoBUTe Ha JJoroBopoT BO COrJlaCHOCT
CO NocTarnkaTa 3a n3BecTyBame npensuaeHa so Ynexd 10 og JoroBopoT.

11.2. KnneHTOT HEeMa npaBo egHOCTPAHO Aa MM MeHyBa WU/van AOMNoJIHyBa yCc/ioBUTe Ha [loroBoporT.

11.3. KNIMEHTOT MO>XXe [la Ce Corjlacl Co MPOMeHMTe UAKn da rn oTepSIn Co Toa LWITO Ke ja nHpopMupa Paysera
npen npensioxKeHnoT faTyM Ha cTarnyBake BO CuUJla Ha npoMeHuTe. [1IoKoNKy KNMeHTOoT He n3BeCTun AeKa He ce
corsacyBa CO NMpoOMeHUTe npes 0aTyMOT Ha CTanyBake BO CUJ1a Ha NpeasioXXeHUTe NpoMeHu, ce cMeTa feKa
KNnMeHTOT ce cornacyBsa CO NMpoOMeHUTe Ha yCcnoBuTe Ha JloroBOpoT M NPOMEeHUTEe CTarnysaaT BO CUla Ha
HaBeLeHNOT OaTyM Ha CTanyBame BO cuia. [JoKoNKy KNMeHTOT U3BeCTU LeKa He ce corjlacyBa Cco
npenJjio)KeHnTe n3MeHn Ha [loroBopoT, TOj FO packuHyBa [OroBOpoT BO COMIAaCHOCT CO NocTankaTa yTBpAeHa
BO TOYKa 12.12 oa [loroBopoT, 1 3a npensnaeHnoT nepunopg oa 30 (TpueceT) KaneHAapCKu AeHa, BaXKeyknte
ycnoBu Ha [loroBopoT NpoAo/IKYyBaaT Aa Ba)KaT 3a Hero.

11.4. JononHyBaraTa Ha [JOroBopoT ce n3MeHyBaaT cnopen rnocrtankaTta yTBpAeHa BO COOABETHMOT [loaaTok.
Hlokonky Bo [JonosiHyBarkeTO He e YyTBPAEHA MocTarnka 3a n3MeHa, Ke ce NpuMeHyBa nocTankaTa 3a U3MeHa 1
rmocTankaTa 3a MHOopMMpame 3a N3MeHa, HaBedeHn BO 0BOj [loroBop.

11.5. CtpaHuTe MoXXaT ga ce corsiacaT Ha OOMOJIHUTE/IHN YCJI0BN KOW He ce npeasnieHn so [JorosopoT uan
HononHyBawaTa, Uan ApPYyrun ycioBu KO He ce HaBeAeHn BO [LoroBopoT uan [onoaHyBakeTo, Co nocebeH
nnucMeH goroeop. TakBMOT AOFOBOP Ke CTaHe cocTaBeH aen o HorosopoT. Ha 6bapare Ha KnneHToT, Paysera
Ke noAroTBuM HaupT-40rOBOP N Ke My ro ncnpaTtn Ha KnneHToT no dakc nnm e-nowta (AOroBopoT MOXKe Aa ce
CKJAly4n 1 BO hbopMa Ha feknapaumja). JoKosaKy KAneHTOT ce corsiacm co AOoCTaBEeHMOT HaupT, KnnentoTt Tpeba
[a ro noTnuLle HaupTOoT N Aa UCMpaTK CKEHMpPaHa Konunja o4 AOKYMeHTOT A0 Paysera no ¢akc nauv e-nowta.
Paysera ro 3agp><yBa npaBoTo fa 6apa og KnmeHTOT Aa ro ucnpaTu fOroBOpoT MO MoLwTa CO OPUrUHAIHUOT



noTnuc Ha KnneHToT. TAaKBMOT [OrOBOP CTanyBa Ha ChJla OTKAKO MOTMAULLIAHMOT AOroBop Ke buae ucnpaTteH oo
Paysera, T.e. NOTNXCOT Ha Paysera Ha AOroBopoT He e noTpebeH n Paysera He e AO/KEH Aa FO BpaTu
NOTMULIAHNOT A0roBop A0 KANEHTOT.

12. CycneH3unja Ha ycayrute. PacknHyBare Ha 4OroBopoT (bpuilere Ha NpoduioT)

12.1. Paysera, Mo CONCTBEHO HaOrake N 3eMajKu ja NpelBUa KOHKpeTHaTa CUTyauuja, AaBajKn NpeaHoCT Ha
N3BPLUYBaHETO Ha NPaBHUTE aKTW LWTO Ce NpUMeHyBaaT Ha aKTUBHOCTa Ha Paysera n nuHTepecuTe Ha
KnvMeHTOT, MMa nNpaBo eAHOCTPaHo 1 6e3 NpeTxoHa HajaBa Aa NPUMEHN efHa WK NOBEKe 0Of CliefHMBe
MepKMU:

12.1.1. pa ro cycneHaupa nU3BpLUYBareTO Ha efleH uan noseke TpaHchepU Ha NnaKarbe;

12.1.2. pa ro cycneHampa obesbenyBarbeTo Ha CMTE UM AeN O4 yCayruTe 3a KAMeHToT;

12.1.3. pa ro orpaHu4u npmucTanoT Ha KNneHToT 0 npogunoT;

12.1.4. pa rv 3a4p>Xun cpencrteaTa Ha KJIMEHTOT WTO ce npegMeT Ha cnop;

12.1.5. pa ja 6nokupa CmeTKaTa (T.€. LENOCHO AN AeNyMHO Aa rm cycneHaupa MNMnatexxHuTe TpaHCakLumm Ha
CmeTKkaTa) u/vnm MNaTHUOT MHCTPYMEHT (T.e. LeJSIOCHO uan aenymHo ga ja 3abpaHu ynotpebaTa Ha MnaTHMOT
WHCTPYMEHT);

12.1.6. pa onbue pa obesbenn ycnyru;

12.1.7. na rv BpaTu 3anieHeTuTe cpeacTtea og CMeTkaTa Ha KIMEHTOT Ha NpMMapHMOT Ucnpakayd Ha
cpeacTBaTa.

12.2. MepknTe HaBefieHN BO Knay3ynuTe 12.1.1-12.1.7 og JJoroBopoT MOXXe fa ce NpuMeHaT KoH KnneHToT
CaMo BO CJieHNBE UCKJIYHYUTENHU Clydau:

12.2.1. ako KAIMEHTOT CYLUITUHCKM MO NpekpLun [oroBopoT nan HerosuTe [LononHyBarba, Un ce NnojaBu peasiHa
3aKaHa o[, CYLUTMHCKO NMpeKpLuyBakbe Ha [LoroBOpoT uUnn HerosuTe JoONonHyBaka 04 CTpaHa Ha KNMeHToT;

12.2.2. aKO aKTUBHOCTUTE Ha KJIMEHTOT LITO KOPUCTN CMeTKa Ha Paysera nokpeHyBaaT COMHeBama 3a nepemwe
napv nam puHaHcupamwe Ha Tepopm3sam U/Uav nMaaT NoTeHUKjaa Aa My HalTeTaT Ha AesIOBHUOT yrien Ha
Paysera;

12.2.3. ako KJIMEHTOT He ru cripoBese noTpebHuTe npoueaypu 3a ngeHTudukaumja, He n rm obesbenn Ha
Paysera noTpebHuTe nHopmauum nam obesbegn nHpopMaum NI OOKYMEHTU WITO HE MM UCMOJIHYBaaT
6aparaTa YTBPAEHU CO 3aKOH n/nnun Paysera nnv nocTojaT 0OCHOBAHN COMHEXMW 3a aBTEHTUYHOCTA MK
TOYHOCTaA Ha OOCTaBEeHNTE AOKYMEHTU, KaKo 1 aKo NoCTOojaT OCHOBaHW COMHEBara AeKa KIMEHTOT He 'u
ncnosnHyea 6aparaTa o4 To4ka 9 o [1orosBopoT;

12.2.4. ako, nopagun noHaTaMolHo obe3benyBare yC/yrn n akTUBHOCT Ha KnnueHTOT, MoXe aa bupaTt
OLITEeTEHWN OMpaBOaHNTE NHTEPECK Ha TpeTu CTpaHu;

12.2.5. ako, nopagun o06jeKTUBHO onpaBAaHn NpUYnHKM NoBp3aHu co besbenHocTa Ha cpeacTBaTa Ha CMeTKaTa
n/vnun NMNaTHNOT NHCTPYMEHT, CE COMHEBA BO HEOB/IACTEHO UM N3MAaMHNYKO KOPUCTEHE Ha CpeacTBaTa Ha



CmeTKkaTa u/vunu MNaTHUOT NHCTPYMEHT;

12.2.6. ako Paysera go3Hae 3a kpaxba nan rybere Ha MnaTHNOT MHCTPYMEHT, C€ COMHEBa WU AO3Hae 3a
HenerasHM KyrnyBara UaIn HeOBMAaCTEHO KOPUCTEeHEe Ha MNaTHNOT MHCTPYMEHT, UCTO Taka BO CJlyyaj Ha hakTum
WM COMHEeBarba fekKa NepcoHanmsnpaHuTe nogatoun 3a 6e3begHoCcT Ha MNATHNOT NHCTPYMEHT (BKAY4YyBajKu
WHCTPYMEHTN 3a NOTBpAa Ha NAEHTUTETOT) CTaHasie No3HaTu Unn Moxe fa buaaTt KopucTeHn o TpeTn anua,
Paysera nmMma 0CHOBaHO COMHeBake fAeKa cpeacTBaTa Ui MNAaTHUOT NMHCTPYMEHT MoXXe Aa bupaTt HeneranHo
KOpUCTEHW of TpeTun nnua, nanm CMeTkaTa u/mam NMNaTHNOT MHCTPYMEHT MOXKE [la Ce KOpUCTaT 3a HeseraJsiHa
AKTUBHOCT;

12.2.7. ako Paysera nobune notepaeHn nHpopmMaLmm 3a cMpTTa Ha KINMEHTOT nan ciyyaj Ha 6aHKpPOT Ha
rnoeanHe4YeH KJNEHT;

12.2.8. BO cny4am yTBpAEHU CO 3aKOH;
12.2.9. BO gpyru cnyyam HasegeHu Bo [LoroBopoT Uanm Herosute LonosHyBaka.

12.3. MepkaTa HaBefeHa BO To4ka 12.1.7 o [JoroBopoT ce ofHecyBa Ha KnneHTuTe BO ciy4aj Paysera na uma
OCHOBaHW COMHEeBaka AekKa KnneHToT BpLUM n3MaMa BO CBOUTE aKTMBHOCTU. Bo 0BOj Cnyyaj, cpeacTBaTa Ha
OpUrMHaNHMUTE Ucnpakayn Ha CpeacTBa NPBUYHO Ce 3ap>KyBaaT Ha CMeTKaTa Ha KNMeHTOT, a LOKOKY
KnneHToT He ru nsspwmn bapaHnte gejctemja (AononHnTeNnHa ngeHTnugunkaunja Ha Knnentot, 6e3 ga ru
focTasu bapaHuTe OoKyMeHTU) nau 6e3 fa gage pasymHo objacHyBare 3a HaBedeHMOT C/ly4aj BO paMKuTe Ha
HaBeOEeHMOT POK, OBME 3aA4p)KaHW CpeACcTBa MOXKe Aa Ce BpaTaT Ha OpUIrMHaHUOT Ucnpakay Ha cpeacTBa.
NcTo Taka, oBaa Mepka ce NpMMeHyBa BO C/ly4aun Kora Paysera vma CooiBETHM ynaTCTBa Of OpraHuTe 3a
crnpoBefyBare Ha 3aKOHOT BO BPCKa CO BpaKakeTOo Ha 3aJp)>XaHUTe CpefAcTBa Ha OPUrMHANHNOT Ucnpakay Ha
cpefncTBa.

12.4. UenTa Ha orpaHmnyyBaraTa npensuaeHn Bo Todka 12.1 og [loroBopoT e ga ce 3awTuTtaT Paysera, opyru
TpeTn CTpaHn 1 KNMeHTOT 04 MOXXHWU NapUYyHN CaHKLUWK, 3arybu nam opyrn HeraTMBHU NOoCneanun.

12.5. Paysera Ke ro nHgopmmpa KnmeHToT 3a TakBUTE MeEPKU HaBeaeHM BO To4ka 12.1 oa [loroBopoT BegHall
(BO poKk oA, efeH Yac), a Paysera Ke ro nHdopmmpa KNIMeHTOT 3a MOXKHOCTa 3a BpaKakbe Ha napuTe WTo My
npunaraaTt Ha KnneHToT BO pok oA 2 (ABa) paboTHM AeHa o4 NMPeKNHOT Ha obe3beayBareTO YyCyru, OCBEH BO
chydaun kora o6e3benyBarbeTo Ha TakBu UHMOpMaLmm 6u rm kKomnpomuTpano 6esbegHocHNUTE Mepku nam 6um
6uno 3abpaHeTo CO 3aKOH.

12.6. Bo cniy4aj Ha OCHOBaHO COMHEBahe AeKa Npeky KnneHToT unum npeky CmeTkaTa Ha KIMeHTOoT ce
M3BpLUYBa nepere rnapun, puHaHcupare Ha Tepopm3aMm Unn Apyra KpuMmnHasaHa akTUBHOCT, Paysera nma
npaso, 6e3 NpeTxo4HO nNpepynpeaysake, objacHyBarbe UM U3BECTYBakE, A€JYMHO UKW LENOCHO Aa ro
cycneHaupa obesbenyBarbeTo Ha ycnyruTe Ha KnmeHToT 3a nepuof of 30 (TpmeceT) AeHa Co NpaBo Aa ro
MPOAOJ/IKN HeEOrpaHnyeH 6poj NnaTn goaeka TpowounTe He BuaaT LEeNOCHO NOBJIEYEHN MW NOTBPAEHN.

12.7. Bo cniyy4aj Ha 0OCHOBaHO COMHEBake 0f, CTpaHa Ha Paysera fieka cMeTKaTa uaum npodunoT Ha KnaneHToT ce
XakKnpaHu, Paysera nma npaBo AeNYMHO UK LLENOCHO Aa ro cycneHpmpa obesbenyBartbeTo yCayrm Ha
KnueHToT 6€3 npeTxoaHa HajaBa. Bo TakoB cny4aj, Paysera Ke ro nigopmmpa KnMeHToT 3a CycrneH3unjaTa 1 Ke
obe3benmn nononHUTENHN NHOPMaLIMK 3a AejcTBMjaTa WwTo Tpeba Aa rn n3spLmM KAnMeHToT 3a Aa NPOL0SIXN
co obe3benyBatbeTo YCNYyrn Ha KNneHToT.

12.8. Paysera ja oTKka>kyBa 6/10kafaTa Ha CMeTKaTa UW/Wan NAaTHNOT MHCTPYMEHT (Mn ja 3aMeHyBa CO HOB
nJjaTeH UHCTPYMEHT) Kora rnpuynHmuTe 3a 6710KMpare Ha CMeTKaTa U/WNM NAaTHUOT UHCTPYMEHT Ke npecTtaHaT
Aa nocrojaT.



12.9. CmeTkaTa u/unm MNaTHNOT MHCTPYMEHT MOXe Aa buaaT 6/10KnpaHu No nHMUKjaTuea Ha KnneHToT
noKonky KnneHtoT nogHece cooaBeTHO bapare oo Paysera u ja uHgpopmmpa Paysera neka MnaTtHuoT
WHCTPYMEHT Ha KNMeHTOT e yKpadeH nan nirybeH, nnm cpeacrearta Ha CmeTkaTta n/wam MNnaTtHMOT
WHCTPYMEHT Ce KOpUCTaT UM MoxXe fa ce KOpUcTaT HeneranHo. Paysera uma npaso ga 6apa og KnmeHtoT
noAoLHa Aa ro NnoTBpAmM yCHO nogHeceHoTo bapame 3a 610kmnpame Ha CMeTKaTa u/wnu MNAaTHNOT NHCTPYMEHT
MUCMEHO U Ha APYr HaduH npudaTame 3a Paysera. lokosiky CMeTKaTa n/unu NMaatHUOT NMHCTPYMEHT ce
6/10KMpaHn No nHULUMjaTuBa Ha KnneHToT, Paysera uMa nNpaBo Aa ja oTKake bJiokagaTa camMo 0TKako Ke nobue
nucmeHo 6apare o KNnMeHTOT nnuv ga NnpMMeHn Apyru npouenypuv 3a ngeHtudukaumja Ha KnmeHToT, ocBeH
ako JorosopoT He HaBeZyBa NonHaky. Paysera nma npaBo Aa ro 3ameHun 610KnpaHUOT MNnaTeH MHCTPYMEHT CO
HOB.

12.10. Paysera He e o4roBopHa 3a 3arybure wTo rmn npeTpnen KAMeHToT nopaawn cycrneHsuvja Ha
obesbenyBareTo ycnyru, 6nokupare Ha CmeTkaTa n/mnm NAaTHUOT UHCTPYMEHT AN ApYrn AejcTBuja,
[OKOJIKY Tne AejcTBuja ce n3BpLUeHn BO COrJlacHOCT CO npoueaypuTe HaBeeHW BO JJoroBopoT WU HEroBuTe
HononHyBara 1 NoJ OKOJSIHOCTUTE HaBedeHWN BO CMOMeHaTUTe AOKYMEHTMU.

12.11. Cnepnejku ja noctankaTa yTBpAEeHa CO 3aKOH, Paysera vMa npaBo Aa 3afp)xu napu og MNnatexHaTta
TpaHcakunja go 10 (geceT) paboTHM AeHa nau 3a NOAOJT BPEMEHCKU nepuo yTBPAEH CO 3aKoH, [1oroBopoT
nnn HerosmoT [ononHyBame.

12.12. KnneHTOT UMa nNpaBo e4HOCTPAHO Aa ro packuHe lorosopoT 6e3 ga nogHece xanba no cyg,
M3BeCTYyBajKK ja Paysera 3a Toa nucMeHo 30 (TpueceT) KaneHOapcku aeHa ogHanpen. Mo packMHyBareTo Ha
[loroBopoT 041 CTpaHa Ha KNWeHTOT, n3dajeHnTe eIeKTPOHCKM Nnapu Ke My buaaTt BpaTeHn Ha KNMeHTOoT Ha
Ha4yuH HaBegeH BO [1oroBopoT. Paysera nMa NpaBo fa ro 04s10KMN packMHyBaweTo Ha [loroBopoT 3a NepmoaoT
notpebeH 3a 3aBpLIyBatbe Ha CMTEe BHATPELUHN NpoLenypu N NpoBEPKN NOBP3aHM CO CKJTyYyBaHEeTO Ha
OOrOBOPHMNOT OOHOC.

12.13. Paysera nma npaBo €QHOCTPAHO Aa ro packmHe oBoj [lorosBop 1 HerosuTe [lonosHyBama 1 oa oabue na
obesbenun ycnyru, 6e3 ga HaBene nNpuYmMHa, Co Toa LITO Ke ro n3BecTn KnneHToT 3a oBa 60 (LieeceT) AeHa
ofHanpen npeky cpencreaTa npeasuaeHn Bo Todka 10 og osoj [lorosop. Paysera, nCTo Taka, MMa npaso
eHOCTpaHo fa ro packmHe oBoj Jorosop n HerosuTe [JononHyBawa 1 aa oabue na obesbenmn ycnyru, og
MPUYMHMUTE HaBedeHW BO To4kKa 12.2 of oBoj [loroBop, 0TKako Ke ro nssectu KnmnentoTt 30 (TpreceT) AeHa
ofHanpepn npeky cpencreaTa npeasuaeHn Bo Todka 10 og oBoj [lorosop. Bo ciiy4yam Kora cTaHyBa jaCHO AeKa
KnueHToT, KopucTejkn ja CMeTKaTa, N3BpLUYBa KPUBUYHO AEN0 U/ HE3AKOHCKO feno, Paysera nma npaso Aa
ro packuHe [1oroBopoT CO U3BeCTyBarke 04 5 geHa.

12.14. Bo cnyyaj Ha packunHyBake Ha [loroBopoT, Paysera ofA3eMa 04 CMeTKaTa Ha KAIMEHTOT NapuyHn N3Hocu
wTo Tpeba Oa ce nnaTaT 3a ycayruTe Ha Paysera wto My ce obe3beneHn Ha KNMEHTOT, Kako U Ka3Hu,
rybuTtoum, 3arybu n gpyru n3Hocu naaTeHn Ha TpeTu CTpaHu Uan Ha Ap)kasaTa, WTo Paysera rn npeTpnesn no
BWHa Ha KnneHTOT. BO cny4aj n3HOCOT Ha CpeAcTBa Ha CMeTKaTa/CMeTKuTe Ha Paysera Ha KNMeHTOT fa He e
[OBOJIEH 3a Aa ' nokpue cute nsHocum WwTo Tpeba fa ce niaTaT HaBedeHW BO OBaa Kjay3syna, KnmeHToT ce
obBp3yBa fa ru npedpan obesbegeHnTe N3HOCKM Ha CMeTKaTa Ha Paysera Bo pok of 3 (Tpu) paboTHn geHa. Bo
chydaj Paysera foa BpaTu Aen o4 U3HOCUTE NiaTeHM Ha TpeTu CTpaHu, Paysera ce o6Bp3yBa BegHall Aa ru
BpaTuK BpaTeHUTEe U3HOCU Ha KNMEHTOT.

12.15. PacknHyBareTO Ha ONwTnoT Aoroeop He ro ocnoboaysa KNMeHTOT 04 COOABETHO M3BpPLUYBake Ha CUTe
06BpCcKkM KOH Paysera wTo 6une NpuMeHnBU KOH KNMEHTOT nMpes pacKMHYBaHETO.

12.16. No packnHyBarkeTo Ha [loroBopoT rnomery Paysera n KnueHToT, KNMeHTOT Ke nsbepe Ha4ymH 3a 0TKyn
Ha efIeKTPOHCKW Napu o cMmeTKaTa Ha KnneHToT. [JOKOSIKY HMBOTO Ha naeHTudmnkaumnja Ha KnneHToT He e BO
COrJIaCHOCT CO HMBOTO NOTPeBHO 3a NCKOPUCTYBake Ha CMTe eNeKTPOHCKM napu, KnneHtoT Tpeba oa nibepe
OPYro HMBO Ha naeHTudnKaumja n aa rm n3BpLn NoTpebHUTe AejcTBUja 3@ NpoOMeHa Ha HMBOTO Ha



naeHTuduKaumnja. KnmeHToT ce cornacyBa Aa rv U3BpLUM AejcTBaTa NoTpebHU 3a NCKOPUCTYBaHE Ha
eNeKTPOHCKNTE Nnapu n pasbupa geka co TakBuU cpeacTBa Paysera vMa 3a LeJs [a 0 HaManu pU3nKOT o[
n3mMama v ce CTpeMu Aa rv noynTyea H6aparbaTa 3a CripedyBare Ha Nnepeme rnapu n Apyru 3aKoHcKn Gapamsa.

12.17. Bo cnyy4aj, no packnHyBareTo Ha [loroBopoT nomery Paysera n KnneHtoT, KnueHToT Aa He nsbepe
Ha4YMH 3a NCKOPUCTYBak e Ha e/IEKTPOHCKU Mapu U/Man ga He 3aBpLlmn O0MNOJIHUTEsIHa NocTanka 3a
naeHTUUKaunja 3a 3ronemyBatbe Ha TIMMUTUTE, Paysera Mmoxe (HO He e obBp3aHa) 4a rM NCKOPUCTU
€NIeKTPOHCKNTE Napu Ha KINMeHTOT NpeKy Ha4YnH Ha UCKOPUCTYBarme Ha eNeKTPOHCKN Napu, Koj e gocTareH BO
MOMEHTOT Ha UCKOPUCTYyBake.

13. TpaHcep Ha cMeTKa Ha Paysera

13.1. KnneHTOT KOj Caka HeropaTa CMeTKa fa ce npedpan Ha 4pyr AaBaTes Ha yC/yru 3a niakare Mopa ga
rnoaHece cooaBeTHo bapame. bapareTo Ha KnneHToT 3a npedpnare Ha CMeTKaTa Kaj aApyr gAaBaTen Ha
yC/yru 3a nnakake Mopa ga ru ncrnosiHyBa baparaTa Ha Ap>KaBaTa Kaje LWTo KoMnaHujaTa Paysera WwiTo ro
peructpupana KnnmeHtoT e nuueHumnpaHa n/nnn baparwaTta yTBPAEHW CO 3aKOHOA4ABCTBOTO Ha EBponckaTa
YHMja.

13.2. Bo nckny4uTtenHu cnydau, Paysera moxe fa ja npecdpav CmeTkaTa Ha KIMEHTOT o4 e4Ha AuueHunpaHa
KoMMaHnja Paysera WITO ro pernctpupana KnmeHToT BO gpyra avueHumpaHa KkomnaHuja Paysera. lNMpeHocuTe

Ha CMEeTKW BO TakKBU Caydan ce BpwaT 6e3 nocebHa cornacHocT og KnnentoT n 6e3 npuMmeHa Ha NocTankaTa

3a NpeTxoaHOo n3BecTyBawe Ha KNnMeHToT HaBedeHa Bo YieH 10 o JoroBoporT.

13.3. MNMpeHocoT Ha cMeTKa ro Bpwwu Paysera becniaTHO BO C/ly4anTe HaBedeHU BO Knay3ynuTe 13.1-13.2 o
Jorosopor.

14. [1oBepnmMBOCT M 3alUTUTa Ha nogaTouw

14.1. CTpaHuTe ce 06Bp3yBaaT fia r'v YyBaaT BO TajHOCT MerycebHUTe TEXHUYKM 1 KoMepLuujanHu
NH(OPMaL MK, OCBEH jaBHO AOCTaNHUTE UH(POPMALMX LITO UM CTaHaJie MO3HATU NPU CKJy4yBakeTo Ha 0BOj
[loroBop, 1 fa He r'v NpeHecyBaaT Ha TPETU CTpaHK 6e3 NMcMeHa COrnacHOCT o4 ApyraTa CTpaHa WUau
HEej3MHNTE 3aKOHCKN NPeTCTaBHULN.

14.2. KnneHTOT ce corfnacyBsa Paysera fa ynpaByBa CcO HerosuTe JInyHu nogaTtoum co uen aa my obesbean
ycnyru Ha KnmeHToT 1 Aa U3BpLUyBa APYrY O4FOBOPHOCTM crnopep oBoj forosop. CTpaHuUTe ja rapaHTupaaT
6e3b6enHoOCTa Ha JInyHUTe nogaToumn AobneHn Npu cKNyyYyyBareTo Ha 0BOj [lorosop.

14.3. MNpawakraTa 3a 3a4p>KyBake M 3alUTUTa Ha NogaTouun ce peryampaHu co [oaaTokKoT Ha [lorosopoT
NoanTUKa 3a NPMBATHOCT, KOja KNMeHTOT ja npoynTan n ce o6Bp3yBa Aa ja MOYNTYBa.

14.4. KnneHToT ce 06Bp3yBa Aa rv 3allTUTUN U Aa He OTKPUBA HUKAKBU JIO3UHKN UK APYTrX NepCcoHanmn3npaHun
6e36eIHOCHN KapaKTepuUCTUKN Ha CpeacTBaTa 3a njakake KpenpaHu unn obesbeneHn oa HEro BO COrJIacHOCT
Co 0BOj JloroBop Ha TPeTu CTPaHU 1 Aa Cnpeyn Opyrn Anua ga rm KopucrtaT ycyrute Bo uMe Ha KNmMeHToT.
Hokonky KnMeHTOT He ja ncnonHwna oBaa o6Bpcka U/Mnm MoXKen Aa ja UCMOJIHK, HO He o Cipeynn Toa u/nnm
M3BPLUNA TaKBW OejCTBMja HAaMepPHO Uan nopaan rpyba Hebpe>KHOCT, ce NoTBpAYyBa AEKa € NpucTaneHo Ao
MpodnnoT 1 AeKa CoOoABETHUTE yCyrn Ha Paysera ce kopuctaT Bo uMe Ha KnneHToT. Bo oBOj cnyyaj,
KAMEeHTOT LLenocHo rv npe3ema 3arybmre HacTaHaTW Kako pe3ynTaT Ha Toa 1 ce obBp3yBa Aa rm HagoMecTun
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3arybunTte Ha Apyru nvua, OKOJIKY TUe ce HacTaHaTu nopaaun HaBedeHUTe AejCTBUja Uan NponycTm Ha
KnneHToT.

14.5. fokonky KnneHToT ja n3rybwn JlozamHkaTa 3a npouaoT nam apyru JIO3MHKKM unm tTaa/Tne ce otkpujat 6e3
BWHa Ha KnneHTOT 1 Paysera, nan OOKOJIKY Ce NojaBujia Uin MOXXe [a ce NnojaBu peasiHa 3akaHa 3a npouioT
Ha KnueHToT, KnueHToT ce 06Bp3yBa BeAHall Aa rv npoMeHn JI03NHKNTEe, a OOKOJIKY He € BO MOXKHOCT fa ro
CTOpW TOa, BeAHall (HO He NoAOLUHa o4, efieH KaneHAapCKN AeH) Aa ja n3secTun Paysera 3a oBa npeky
n3BeCcTyBar€ HaBeaeHo BO Touka 11 on oroeopoT. Paysera Hema fa buge oaroBopHa 3a nocsaegnunTe o
HenHpopMupare.

14.6. Paysera, N0 NpMeMoOT Ha N3BeCTyBarkeTOo o KIMeHTOT HaBefeHo BO Touka 14.5 o [loroBopoT, BegHaLl
ro cycrneHgmpa npmucTanoT Ao npoduaoT Ha KnneHToT n obesbenysamweTo ycnyru Ha Paysera goneka He My ce
gopenu nnn kpeupa Hosa JIo3nHKa Ha KnneHToT.

14.7. Paysera my obpHyBa BHMMaHMe Ha KnneHTOT Ha haKTOT AeKa e-NoLwuTaTa NoBp3aHa co cMeTKaTa Paysera,
KakKo M ApYyrn MHCTpyMeHTn (Ha np., 6poj Ha mobuneH TenedoH), ko no n3bop Ha KNNMeHTOT ce NOBpP3aHu Co
HeropaTa CMeTKa Paysera, ce KOpUCTaT KakKo MHCTPYMEHTM 3a KOMYHUKaLWja WM naeHTugukaumja Ha
KNAneHTOoT, 3aToa OBME NMHCTPYMEHTU 1 aKpPeaAUTUBK 33 HajaByBate Ke bmuaaT 3awTuteHn og KnmeHToT.
KnueHTOT e uenocHo oarosopeH 3a 6e3beaHoCTa Ha HEroOBMUTE NIO3UHKK 3a e-NoLlTa U CUTe opyru
WHCTPYMEHTUN LITO F'M KOPUCTU, KaKO U HErOBUTE JIO3UHKW 3a HajaByBarbe. JIO3MHKMTE Ce TajHU NHopMaLumy, a
KAMeHTOT € 0AroBopeH 3a HUBHOTO OTKPMBAHE 1 3@ CUTE onepauun U3BPLLEHN 0TKAKO Ke ce BHece JIo3nHKaTa
LWITO ja KopUCTK KNNMeHTOT 3a penieBaHTEH Npodua uam Apyr MHCTPYMEHT 3a nfiakare. Paysera npenopavysa
[a r'm MeMopupaTe JIOSUHKUTE N Aa He ' 3anulyBaTe Uan BHeCyBaTe BO MHCTPYMEHTM Kade LWTOo MoXKaT Aa
6upaT BUAEHW og Apyrv nvua.

14.8. Paysera nma npaBo fa rm npeHece cute cobpaHun Ba)KHU MHopMaunm 3a KnneHToT n HeropaTa
AKTMBHOCT A0 APYIrM MHCTUTYLMN 3@ CNPOBEeAYBatb€ Ha 3aKOHOT, AP>KaBHM opraHun ([p>xaBeH AaHOYeH
nHcnekTopaT (VMI), ®oHA 3a counjanHo ocurypyBame (SODRA)) n gpyrm UHaAHCUCKU UHCTUTYLUWN, AOKOJIKY
TakBaTa 06BpCKa e yTBpAEHa CO 3aKOH, a CO Lies Aa ce yTBpAW Aasin 0BOj [loroBop 1 pesieBaHTHOTO
3aKOHOOaBCTBO He Ce MNpeKpLUEHN NI HEMa Oa buaaT npekpLUeHn.

14.9. KnneHTOT 1 gaBa Ha Paysera npaBo Aa npe3eme noTpebHn MepKu, BKIYYUTESIHO, HO HE OrpaHnYyBajKu ce
Ha, nogHecyBare baparba 40 TpeTU NMua ONPEKTHO UK NPeKy TPeTn nua Co uen ga ce yTBpaAn NGEeHTUTEeToT
Ha KJIMeHTOT 1 TOYHOCTa Ha APYyrnuTe nogaTtoumn AoCTaBeHU o4 KAMeHTOoT.

14.10. Paysera nctakHyBa geka BO cuTe ciy4daun Paysera paboTu camo Kako gaBaTen Ha ycnyru 3a KnaneHTor,
He obe3benyBa HUTY HYAUN HUKAKBUK YCyru Ha lMpuMayoT ce goaeka He ctaHe KnneHT Ha Paysera.

14.11. Paysera nMa npaBo fa CHUMa TeslepOHCKN pa3rosopu co KnneHtoT. CTpaHUTe ce corsiacyBaaT feKa
TeneoHCKNUTE pa3roBopu 1 NnopaknTe npeHeceHn npeky nowiTa, e-nowta n Apyrn TeeKOMyHUKaLUCKn
WHCTPYMEHTN MOXXaT Aa Ce CMeTaaT 3a A0Ka3u Npu pelwaBake Ha cnoposu Mery CtpaHuTte. Co oBoj lorosop,
KnneHToT noTBpAyBa Aeka pa3bupa n ce cornacysa Paysera fa cHMMa TenedoHCKM pa3rosopm co KnmeHToT
WM HerosmuTe NpeTcTaBHUUN. KIMeHTOT, UCTO Taka, MMa npaBo Aa CHUMa 1 YyBa TeslepOHCKN pa3roBopu n
Opyra KopecrnoHaeHumja.

14.12. KNnMeHTOT Ce cornacysa Aeka HeroBmoT 6poj Ha cMeTKa 1 IndYHUTe nogaTtoum notpebHun 3a TpaHchepoT
Ha Nfiakare MoXxe Aa buaaT OTKPMEHU 1 NPUKaXKaHW Ha APYr KOPUCHUK Ha Paysera Koj MMa Hamepa Aa
n3BpLIN TpaHcdep Ha Niakare 00 KNNMeHTOT ako APYr KOPUCHMK Ha Paysera BHece NOTBPAEH UAEHTUhUKATOP
Ha KnneHToT (MMe, npe3umMe, baHKapCcKa CMeTKa, e-noLuTa).

14.13. Co cornacHocT Ha KnneHTOT, nogatounTe Ha KIMeHTOT MoXKe fa ce npeHecaT 1 00 MHCTUTYL UK 3a
MHULMPakEe Ha NJlakakbe NN yCyru 3a MHgopMaLum 3a cMeTka. Paysera Moxxe foa onbue pa my obesbenm Ha



[aBaTeNoT Ha ycsyra 3a MHGopMaL M 3a CMEeTKa WM Ha OaBaTesIoT Ha yCJlyra 3a MHULMpake Ha Nnakake
npucTan 0o cMeTKaTa Ha KNMEeHTOT BP3 OCHOBA Ha 06jEeKTMBHU N COOABETHO 06pa3n0XKeHN NPUYUHN NOBP3aHN
CO HeoBJlaCTeH unu Hecbep NpucTan 4o CMeTKaTa, CTeKHaT o TOj AaBaTen Ha ycsyra 3a nHdopMaumnm 3a
CMeTKa Unu faBaTen Ha yCiyra 3a UHULMpare Ha Nnakake, BKIYYUTENHO N HEOBJTACTEHO UN Hedep
VHULMPatbe Ha TpaHCcakUnja 3a niakame. Bo TakBu cnydau, Paysera ke ro nHgopmMmmnpa KnmeHToT 3a
onbuBareTo ga ce oaobpm NpucTan A0 CMeTKaTa U Ke v HaBede NPUYMHUTE 3a TakBaTa akumnja. OBue
nHpopmauunm Tpeba oa My ce foctaBaT Ha KnneHToT npef oabusareTo Aa ce onobpu npuctan 4o cMeTKaTa,
[OKOJIKY € MOXKHO, a He mogouHa o oabmnBareTo Aa ce 00006pu, OCBEH aKo faBarbeTO TakBU MHOPMaLNmK
MOXXe fa rm komnpommntupa 6eszbengHocHnTe Mepku nam 6uno 3abpaHeTo cnoped 3aKoH.

14.14. 3a ga ce 3aWTUTAT NIErMTUMHUTE UHTEpecn Ha Paysera, nogatounTe Ha KNnMeHTOT MoXXe fa ce
npeHecaT Ha CpefcTBa 3a jaBHO MHGopMUparke Kora KnmeHToT Ke ce obpaTu Ha oBue cpeacTtea 6e3 garu
KOPUCTW NMpaBHUTE JIEKOBU NMpeaBuaeHn BO To4ka 16.6 og [LoroBopoT 1 Kora uHdopMmaumumTe 3a CrnopoT
[O0CTaBeHM A0 cpeAcTBaTa 3a jaBHO MHGOpMUpare He oarosapaaT Ha nHpopMauunTe gocTanHu Ha Paysera un
My wiTeTaT Ha AeNI0OBHWNOT yrnef Ha Paysera.

15. OAroBOpHOCT Ha CTpaHuTe

15.1. Cekoja cTpaHa € 04AroBOpHa 3a CUTe Ka3Hu, rybutoum n gpyrm 3arybu wTto rn npetpnena gpyraTa
CTpaHa nopaau npekplysawe Ha [orosopoT o4 CTpaHa Ha BUHOBHaTa CTpaHa. BMHOBHaTa cTpaHa ce
o6Bp3yBa Aa ja HaJAOMeCTW AMpEeKTHaTa WTeTa HacTaHaTa Nopaan TakBaTa OArOBOPHOCT Ha 3acerHaTtaTa
CTpaHa. Bo cute cnydau, oaroBopHocTa Ha Paysera cnopep JorosBopoT € orpaHuyeHa co cnegHute oapenbu:

15.1.1. Paysera Ke buae ogroBopHa Camo 3a AWPEKTHU LWUTETU Npean3BUKaHu 04 AUPEKTHO U CYLUTUHCKO
npekpuwyBare Ha [JoroBopoT CKay4eHo o Paysera, u camo 3a wTeTun WwTo Paysera moxena fga rm npegsnamn so
BpeMeTOo Ha npekpluyBare Ha [1oroBopoT;

15.1.2. HapomecToKOT 3a 3arybu npegmnssukaHu on Paysera Bo csly4aj Ha npekpllyBame Ha 0BOj [loroBop He
MOXXe [la 0 HaAMWHe NMPOCeKOT oA nocnegHuTe 3 (Tpu) Meceumn Ha HaAOMeCTOLM 3a NPOBM3KMja LWITO MY NAATUN
KnueHToT Ha Paysera 3a obe3beneHunTte ycnyrn. OBa orpaHn4yBatbe BaXKu 3a CUTE NpekpLioun 3a Toj mecel,
3aeHo. [JoKOJIKY MpoCeKoT o4 3 (Tpu) MeceLn He MOXKe a Ce NpecMeTa, Torall HaJOMeCTOKOT He MOoXXe Aa ro
HagMuHe orpaHuyyBareTo o4 2 000 (aBe nnjagun) eBpa (U3HOC €KBMBAJIEHTEH Ha OBOj U3HOC BO ApPYruX BanyTy,
DoKonky Ycnyrute ce obesbeneHn Bo apyra BanyTa);

15.1.3. Bo cute cny4aum, Paysera HeMma pa 6buge onrosopHa 3a nsrybeHata nobueka n npmxon Ha KNnneHToT,
rybereTo Ha yrnenoT, rybereTo uan nponarambeTo Ha BU3HWCOT, MHAMPEKTHUTE 3arybu;

15.1.4. OrpaHu4yBaraTa Ha OAroBOPHOCTA Ha Paysera HeMa fa Ba)KaT LOKOJIKY TaKBUTE OrpaHu4vyBama ce
3abpaHeTn CO Ba)KEYKMOT 3aKOH.

15.2. Paysera He rapaHTupa HenpeyeHo paboTerwe Ha CnuctemoT, buaejkm paboteretTo Ha CNCTEMOT MOXe Aa
bupe 3acerHaTo (HapyLeHo) o4 MHOry hakTopu HaaBoOp 04 KOHTponaTa Ha Paysera. Paysera Ke ce obuge na
rapaHTupa HajHenpe4yeHo MOXXHO hYHKLUNOHMpare Ha CnctemoT, Ho Paysera HeMma ga buae oaroBopHa 3a
nocsieanunTe WTO npomnsnerysaaTt o4 gedekTn Ha CUCTEMOT, LOKONKY TakBUTe fedeKTn He ce fosKaT Ha
BMHa Ha Paysera.

15.3. Mopagn NpnynHM Nof KoOHTpona Ha Paysera, CucteMoT MoXXe da He paboTu, a Paysera Hema foa obe3benun
Ha[OMECT 3a 0Ba, A0KOoJIKY CuctemoT 6mn goctaneH rnoseke on 99% (oeBeneceT v AeBET MPOLLEeHTU) o4
BKYMHOTO BpeMe, NpecMeTaHO Kako NpoceK of HajManky 3 (Tpn) meceum.



15.4. Cny4daunTe Kora Paysera npuBpeMeHo, HO He MoAo0Aro o4 24 (aBaeceT n 4eTupu) Yaca, ro orpaHmyyBsa
npuctanoT Ao CnctemoT nopaamn nonpaeka Ha CnctemoT, paboTn 3a nogobpyBarbe U APYrn CANYHKU Cay4aun, 1
DOKoNKYy Paysera ro nHcopmmpa KIneHToT 3a TakBU Clyvaun HajManky 2 (OBa) KaleHOapCKM AeHa ogHanpea.

15.5. Paysera He e o4roBopHa 3a:

15.5.1. 3a 3am0/KyBatbe U nNpedpiatbe Napu og cMeTkaTa Paysera, Kako 1 3a Apyru onepaunn Ha niakake co
napuTe Ha cMeTKaTa Paysera Ha KAnMeHTOT, AOKOAKY KNNEHTOT He ' 3alTUTWUA CBOUTE JIO3UHKU UK
cpencTBa 3a naeHTUdMKaumja N Kako pesyaTaT Ha Toa TUe CTaHajse No3HaTu Ha APYru amua, Kako 1 3a
KPMBUYHW Oena Uan onepaunm Ha TpeTun CTpaHu, HanpaBeHu Co yrnoTpeba Ha hancudukyBaHn n/mnm
HesnerajaHn OKYMEHTU Uan HeneranHo gobueHn nogatouw;

15.5.2. rpelwkmn v gouHere Uan NPonyLWTEHN TPAaHCAKLUMN HanpaBeHn oa 6BaHKKM, CMCTeMM 3a HamnaaTa u apyru
TpeTun cTpaHu;

15.5.3. nocneavuym WTO NponsneryBaaT o4 HapyllyBaka BO UCMOJIHYBakheTO Ha KakBu 6Mn0o 06BpCKN Ha
Paysera npegn3sBnkaHu o TpeTa CTpaHa WTOo e HaABOp 04 KOHTposa Ha Paysera;

15.5.4. nocneguum WITO NponssieryBaaT 0TKaAKo Paysera 3aKOHCKU Ke Fo packuHe [1oroBopoT, K& ro 0TKaxke
MpodnnoT Ha KNMEeHTOT UAN Ke ro orpaHnyy NpucTanoT [0 HEro, UCTO Taka W Mo pa3yMHO OrpaHUYyBare UK
npekuHyBamwe Ha obes3benyBareTo Ha gen of YcayruTe;

15.5.5. CTOKM 1 yCcnyrun KyrneHm co Kopuctere Ha cMeTKaTa Paysera, a nCTo Taka 1 3a gpyraTta CTpaHa, Koja
nprvMa Nnakamwa of cMeTKaTa Paysera, a He r'v NOYUTYBa YCNOBUTE Ha KOj B1no Jorosop;

15.5.6. 3a HencnosiHyBar€ Ha CONCTBEHNUTE AOrOBOPHM OBBPCKN M LUTETW, BO C/Iy4aj Aa Ce Npean3BuKaHu
rnopann NCNoJiHyBare Ha AOJ/DKHOCTUTE YTBPAEHWN CO 3aKOH Of1 CTpaHa Ha Paysera.

15.6. KnueHTOT rapaHTupa Aeka cute aejcTevja Ha KNMEeHTOT NoBpP3aHu CO M3BPLUYBaHETO Ha [OroBopoT Ke
6mpaT BO COrJlacHOCT CO BaXKEYKMOT 3aKOH.

15.7. KNneHTOT e uesloCHO OAroBOpPEH 3a TOYHOCTa Ha noJaTounuTe, HapadyknTe N JOKYMeHTUTe JOoCTaBeHn [0
Paysera.

15.8. [Jokosky Paysera cTaHe CBECEH 3a HEOBJIaCTEHa TpaHCakKLUMja 3a nJakake, Paysera Ke ro BpaTu N3HOCOT
Ha HeoBJlaCTeHaTa TPaHCaKuMja 3a Nnakare Ha KNMeHTOT n, Kaje LWTo e COOABETHO, Ke ro BpaTu CanfaoTo Ha
CMeTKaTa, O KOja e 3a40J1>KEH U3HOCOT, A0 To4YKaTa npepj fa ce N3BpLIn HeoBsacTeHaTa TpaHCaKuuja, OCBeH
BO CJly4auTe Kora Paysera nma npuynMHM fa ce COMHeBa BO U3MaMHMN4YKa aKTUBHOCT U ' NpujaByBa OBUE
MPUYUHU 00 HAO30PHMOT OpraH.

15.9. lokosiky KOpUCHUKOT Hervpa aeka oBaactui TpaHCcakumMja 3a NJiakakbe Koja € oBjlacTeHa UIn U3jaBu
Aeka TpaHCakuujaTa 3a Niakake e U3BpLUeHa HenpaBuaHo, Paysera e fosxKeH Aa OoKaxe Aeka
aBTEHTUYHOCTa Ha TpaHCakuMjaTa 3a Nnyakare e NoTBpAEHa, AieKa € NMPaBuUIHO perncTpupaHa u
€BUAEeHTMpPaHa BO CMETKNTE N feKa He e 3acerHaTta o4 HUKaKBU TEXHUYKW U APYTU FPELLKN.

15.10. KopUCHMKOT MoXXe fa npeTpnu 3arybu oo 50 (nepeceT) eBpa (M3HOC eKBMBaJIEHTEH Ha 0BOj M3HOC BO
ApYyrn BanyTu, OOKONKY Ycnyrute ce obe3beneHn Bo Apyra BaJlyTa) Kako pe3ynTaT Ha HEOBMACTEHM
TpaHCaKUWMM Ha NJaKamwe, OOKOJIKY The 3arybun ce HacTaHaTu nopaaun ynotpeba Ha nirybeH nnm ykpaaeH
MnaTeH NMHCTPYMEHT MM HEOBIACTEHO MPUCBOjyBarbe Ha MNAaTHMOT UHCTPYMEHT.

15.11. Jokonky KnneHToT He e KOpUCHUK n/vunn TpaHcakumMjaTa Ha NJlakare ce U3BpLUyBa BO BaJlyTaTa Ha



3eMja-yJieHKa 00 uau o4 CTPaHCKa 3eMja WM BO BaslyTaTa Ha CTPaHCKa 3eMja, KNnMeHTOT rm CHocx cute 3arybu
LWITO npousnerysaaT o4 NMpuYnHNTe HasedeHn Bo To4ka 15.10 oa [JorosoporT.

15.12. KAMEeHTOT ' CHOCMK cUTe 3arybu HacTaHaTu nopaan HeOBACTEHN TPAHCAKLMKN Ha MNJlakatbe NO0KOJKY
KNnMeHTOoT rv npeTpnen 3arybnTte Kako pe3ynTaT Ha HEeYeCHO MocTanyBare UK nopaav Herosa rpyba
HEBPEXXHOCT AN HaMepPHO HEMCMNOJIHYBaE Ha eflHa UM NOBEKe 0J1 AO/KHOCTUTE HaBedeHW NoaoSy:

15.12.1. pa ce npuap>XyBa KOH npasujaTa WTOo ro peryavpaaT n3gaBarbeTo N KOPUCTEHETOo Ha lMnaTHunoT
WHCTPYMEHT npenBnaeHn Bo 0Boj [loroBop nam Heroemte [JonosiHyBamwa, Npu Kopucterwe Ha MnaTtHuoT
WHCTPYMEHT;

15.12.2. Jokonky KnneHToT fgo3Hae 3a rybere, Kpaxkba, HenerasHo NpMcBojyBame Nanm HEOBNAACTEHO
KopucTere Ha MnaTHUOT MHCTPYMEHT, 3a (hakTn U COMHEBara fieKa NepCoHanusnpaHuTe 6e3begHOCHM
KapaKkTepucTukn Ha HerosuTe MNMaaTHUTE MHCTPYMEHTK CTaHaJsie No3HaTu uan MoxXkaT Aa bugaTt KkopucTeHn of
TpeTn nuua, KNnneHToT BegHall Ke ja nssecTtun Paysera nnm cy6jekToT noco4veH of Paysera, BO COr1acHOCT €O
rnpaBuaaTa WTO ro perynampaaT u3fgaBarbeTo U KOPUCTEHETO Ha MNaTHNOT MHCTPYMEHT NpeaABUAEHN BO OBOj
[Jorosop u HeroeuTe [OMoJIHYBaHa;

15.12.3. pa npe3eme CUTE MOXXHN MEPKW 3a 3alUTUTa Ha NepcoHanminpaHnTe 6e3bengHOCHM NogaToum Ha
MNaTHNOT NHCTPYMEHT OTKaKo MNaTHUOT MHCTPYMEHT Ke buae nsganeH.

15.13. OTkako KnneHTOT Ke ro AoCTaBu M3BECTYyBakeTO HaBeaeHo BO Touka 14.5 oa [loroesopoT Ao Paysera co
b6aparbe 3a 6/10kMparbe Ha MNNaTHUOT MHCTPYMEHT, 3arybuTte Ha KNnMeHTOT WTO npousneryBaaT o4 n3rybeHunor,
YKPAOEeHNOT U HeJIerajHo NpPuUCcBOeHNOT MnaTeH MHCTPYMEHT Ke buagaT Ha ToBap Ha Paysera, oCBeH BO
cnydaun Kora KaMeHToT nocTanun HedecHo. OgpenbuTe on oBaa KJay3ya Ba)kaT caMo 3a KOpMCHUKOT.

15.14. Ookonky Paysera He 06e36eam MOXXHOCT 3a BegHall n3BeCcTyBame 3a n3rybeH, ykpageH nam HesneranaHo
npucBoeH MNnaTeH MHCTPYMEHT, KakKo 1 BO Cily4anTe Kora Paysera He 6apa cuiiHa aBTeHTUMKaLUMja Ha KJINEHTOT,
Paysera Ke ru cHocun 3arybute HacTaHaTV Nopaan HEOBACTEHO KOPUCTEHE Ha MNaTHMOT MHCTPYMEHT, OCBEH
BO CJly4aun Ha HeYyeCHOCT Ha KnueHToT. Ogpenbute o oBaa knay3yJa ce npuMeHyBaaT caMo 3a KOpUCHUKOT.

15.15. KnueHTOT Ke rn npoBepyBa UHpopMaumunTe 3a MnaTte)xxHnTe TpaHcakuum n3splieHn Ha CmeTkaTa
HajMaJIKy efHall MECeYHO U Ke ja n3BecTyBa Paysera 3a HEOBJIACTEHM UM HEMPABUIHO U3BPLUEHN MNaTexHn
TpaHCaKLMK, KaKo 1 3a KakBW B0 Apyru rpeLwkn, HefocneaHoCTU UM HeTOYHOCTY BO 3BOO0T.
N3BecTyBameTo Tpeba fa ce 4OCTaBU HajaoouHa 60 (LeeceT) KaneHOapCKM AeHa No AeHOT Kora Paysera,
cnopepn KnneHToT, ja u3BpLunia HeoBnacTeHaTa lMNnaTe)xxHa TpaHCakunja nau ja nusspwiunna NnatexxHaTa
TpaHcakunja HenpasunHo. KopucHukoT Tpeba NnnMcMeHo Aa ja n3secTtn Paysera 3a HeoBNaCTeHa nan
HenpaBUJIHO U3BpLUEeHa TpaHCaKLUKWja Ha Nnakake BO BaslyTa Ha 3eMja YJieHKa Ao 3eMjaTa Ha EY, HajagouHa 13
(TpnHaeceT) Meceuu Mo AEHOT Ha 3a40JI)KyBarbe Ha NapuTe 0f, CMeTKaTa 3a nJiakare. JoKosKy KIMeHToT He
rM LOCTaBM HaBeOEeHUTE U3BECTyBara BO HaBeLEHNOT BPEMEHCKM POK, Ce CMeTa Aeka KnneHToT 6e3ycnoBHO
ce cornacun co TpaHcakuMnTe Ha Niakake WTo bune n3BpLIeHN Ha CMeTKaTa 3a nfakame. KnneHToT Tpeba
0a nocTtaBu 0o Paysera kaksu 610 nHgpopmaumm 3a HenerasHn HajasyBarba Ha MpoduaoT nnu apyru
HeneranHn aejcTeBuja NoBp3aHyM co CMeTKaTa 1 fa npesemMe cMTe pa3yMHU MepKu HaBeAeHun o4 Paysera 3a Aa
MOMOrHe BO UCTparaTa Ha HenerasHuTe aejcTeunja.

15.16. CTpaHaTa e ocsioboaeHa o4 04roBOPHOCT 3a HEMoYMTyBawe Ha [JoroBopoT Bo ciyyaj CTpaHaTa Aa
LNOKaxke AeKa [JoroBopoT He e U3BPLUEH NMopaan OKOJIHOCTY Ha BULLIA CU1a, KOW Ce J0KaXXaHuW BO COrJIaCHOCT CO
nocTankaTa yTBpAeHa CO 3aKOH. KnneHToT Tpeba NnnucmeHo Aa ja nssectu Paysera 3a BuLIaTa Cula BO POK 0Of
10 (meceT) KaneHAapCKM AeHa No AeHOT Ha HacTaHyBatbe Ha TaKBMUTE OKOJIHOCTU. Paysera Ke ro n3sectu
KNIMeHTOT 3a OKOJIHOCTUTE Ha BULLIA CWUJ1a MPeKy e-MNoLTa WA npeky Beb-cTpaHuunTe Ha CUCTEMOT.



16. PelwaBatbe Ha CMNOPOBK NOMEry KNMeHToT 1 Paysera, [ocTanka 3a nogHecyBarbe baparba

16.1. Paysera uma 3a Len fa rm pewm cute CNopoBU CO KJIMEHTOT npujaTenckun, 6p3o 1 noa yciosu
npucaT/IMBM 3a ABETe CTpPaHW, Na 3aToa, BO CJ/lyvaj Ha cnop, KIMeHTuTe ce oxpabpyBaaT NpBO AMPEKTHO Aa ce
obpaTaT oo Paysera. CnopoBUTE Ce peLliaBaaT Co NPEroBopu.

16.2. KnneHToT MOXXe aa rnogHece 6mMno kakBo baparbe uam xasnba Bo BPCKa CO yCNYrmTe 3a NJakare Ha
Paysera co ncrnpakame U3BecTyBar€e NPeKy e-noLiTa, MoBMKyBare Ha MoaaplikaTa 3a KJINEeHTU Uin
ncnpakare n3secTyBarbe oa MNpodunoT.

16.3. XKanbaTa Tpeba fa coop>Xun ynaTtyBatbe€ Ha OKOJIHOCTUTE N [OKYMEHTUTE LUTO NOCAY)XMNJ1e KaKO OCHOBa
3a xanbaTta. JokonkKy KnMeHTOT ja 3acHOBa CBojaTa Xanba Ha AOKyMeHTW WwTo Paysera He ru nocenysa,
KnueHToT Tpeba fa rn 4OCTaBn U TaKBUTE AOKYMEHTU UAN HUBHU KOMUN.

16.4. Paysera Ke ro pa3srjieia NMCMeHoTo bapame nnum xxanba Ha KNnMeHToT HajoouHa BO pok o 15
(neTHaeceT) paboTHWN AeHa o4 OATYMOT Ha NPUEMOT Ha anbaTa n Ke My obesbenn Ha KNnueHToT aeTasneH,
MOTUBMPAH, AOKYMEHTUPaH 04roBop. Bo NCKAy4YnTenHmn ciay4aum, Kora He e MO>XKHO a ce gaje OAroBop BO pPOK
of 15 paboTHW AeHa nopaAun NPUYMHM HAABOP Of, KOHTPOsa Ha Paysera, Paysera ke My ncrnpaTu Ha KnneHToT
HeLLesI0CeH OAroBOp BO KOj jacHO Ke bnaaT HaBeAeHN NPUYMHUTE 3a OOLHEHETO BO OAFOBOPOT Ha XanbaTta u
POKOT A0 KOj KnneHToT Ke nobue koHeyeH oaroBop. Bo cekoj ciyyaj, poKoT 3a NogHecyBare Ha KOHEYHUOT
oAroBop HemMa Aa HagMuHe 35 paboTHu feHa. OAroBopoT Ha Paysera My ce AOoCTaByBa Ha KJIMEHTOT npeky
cpencTtBa HaBeaeHu Bo Todka 10.1 oa [JoroBopoT, oCcBeH ako KnneHTOT He nobapa Aa Aane oAroBop Ha Apyr
Ha4uH BO Baparbe nnum xxanba.

16.5. UcnutyBameTo Ha baparaTa Ha KnneHToT o4 cTpaHa Ha Paysera e 6ecnnaTHo.

16.6. LOKONKY KNMeHTOT He e 3a40B0JIeH 0o ofJlyKaTa fAoHeceHa of Paysera, KnneHToT nMa npaso ga
KOpWUCTU APYrv NpaBHW JIEKOBW 3a fa MM 3allTUTU CBOUTE MNpaBsa u:

16.6.1. na nogHece 6aparbe [0 HaA30PHUOT OPraH COrJlacHO MocTankaTa yTBpPAEeHa O HaA30PHUOT OpraH;

16.6.2. na rv 3alITUTVN CBOMTE NOTPOLLYBAYKKN NpaBa co obpakare A0 HAaA30PHMOT OpraH Kako MHCTUTYLUMja 3a
pellaBare Ha NOTPOLUYBAYKM CMOPOBU HALBOP OA CyAOT COrJlacHO nocTankaTa yTBpAeHa o4 Haf30pHNOT
opraH.

16.6.3. [10KONIKY CMOPOT He Ce peLun npujaTenckn Unm npeky Apyru cpeacTsa 3a BOHCYACKO pellaBatbe Ha
CMOPOBMU, CNOPOT Ke Ce peLln Ha Cyl cnopes ceauTeTo Ha Paysera, Kako LWITO e NpeABuAeHo Co nocTankaTa
yTBPAEHA CO 3aKOH.

16.7. leTanHa nocTanka 3a noaHecyBawe N 06paboTka Ha Gapara (Kanbu) Ha KIMEHTUTE € NCTO TakKa
npensnaeHa Bo MpaBuiaTta 3a nogHecyBawe n 06bpaboTka Ha baparba (kanbu) Ha KIANEHTUTE.

16.8. OBoj [JoroBop, HEroBUTE AHEKCU, KAKO N OAHOCUTE LUTO HE Ce peryanmpaHun co [JoroBopoT Ha CTpaHUTe,
rnoasiexxaT Ha 3aKOHOT Ha 3eMjaTa Kaje LTO KoMMnaHujaTa Paysera WwiTo ro peructpmpana KnneHtoT e
NnueHuMpaHa, BKJIYYUTENTHO 1 CJlydan Kora cyn o4 Apyra 3eMja e HaaJiexxeH Aa pasrsena crop nomMery
KnuneHTOoT 1 Paysera.
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17. 3aBpwHM oapendn

17.1. Cekoja cTpaHa nNoTBpAyBa AeKa ' nocenyBa CUTe 003BOJIN U NULEHUN NOTPebHn cnoped Ba)KeyknoT
3aKOH LUTO Ce HEeOMXO4HW 3a N3BpLYyBare Ha 0BOj [lorosop.

17.2. HacnoBuTe Ha OenoBuTe N 4ieHoBuTe of [JoroBopoT ce HaMeHeTU NCKYHYMBO 3a NOro4HOCT Ha CTpaHUTe
N He MOXKaT [a Ce KoOpuUCTaT 3a ToJIKyBare Ha ogpenbata og osoj [Jorosop.

17.3. CTpaHunTe Cce He3aBUCHO OArOBOPHU Nped Ap>KaBaTa U Apyrute cybjekTn 3a NCNOSIHyBakbe Ha CUTe
OaHO4YHM 06BpCcKK. Paysera Hema fa bupe oArosopHa 3a M3BpLUYyBake Ha AaHO4YHUTE 06BPCKM Ha KNneHTOT,
rnpecMeTKa Uam nNpeHocC Ha AaHouuUTe LWTO ce npuMeHyBaaT Ha KnneHToT.

17.4. Paysera BO cMTe C/ly4an genyBa Kako He3aBUCHa CTpaHa Ha [JoroBoOpoT KOja HeMa Aa KOHTpoJinpa uian a
npesemMe 0AroBOPHOCT 3@ MPOU3BOAMTE N YCNIyrMTe 3a KOW Ce MJlaka Co KopucTere Ha ycayrute Ha Paysera.
Paysera He npe3emMa O4rOBOPHOCT AeKa KyrnyBayoT, NpoAaBayoT UM Apyra cTpaHa Ke rv UCMoJiHU YCI0BUTE
Ha 3[esikaTa CKJlydeHa co KIMeHTOT.

17.5. KnneHToT HEMa NpaBo Aa rm oTcTanyBa CBOMTe NpaBa 1 06BPCKW LLUTO Npou3snerysaaT of 0BoOj [Joroesop
Ha TpeTu cTpaHn 6e3 NnpeTxo4Ha NUCMeHa CoraacHoCcT oA Paysera. Paysera ro 3agp>XyBa NpaBoTo Aa ru
OTCTanyBa CBOMTe NpaBa 1 06BPCKK LUTO NpousneryeaaT o4 0BOj [LOroBOp Ha TPETK CTpaHU BO Koe buso Bpeme
6€e3 cornacHoCT o4 KnneHToT, AOKONKY TaKBMOT MPEHOC Ha npaBa 1 06BPCKN HE € BO CMPOTUBHOCT CO
3aKOHO4aBCTBOTO.

17.6. lokonky Koja 6buno ogpenba on oroBopoT CTaHe HeBa)ke4vKa, Apyrute oapenbu on oBoj [lorosop
OoCTaHyBaaT BO cusa.

17.7. 0oroBopoT Ke cTanu BO CUJIa BO COMTACHOCT CO To4yka 2.4 o4 0Boj [loroBop. KNnMeHToT MO)Xe Aa ro 3a4vyBa
TEKCTOT Ha [loroBOpOT BO MOMEHTOT Ha peruncTpaumja Bo Cuctemor.

17.8. OBoj orosop e goctaneH Bo CUCTEMOT Ha HEKOJIKY ja3uun. [1oroBopoT WITO ce ogHecyBa Ha KnneHToT e
CKJly4€eH Ha ja3uK Ha Koj [loroBopoT My 6un npeTcTaBeH Ha KINMeHTOT BO MOMEHTOT Ha peructpaunja Bo
Cuctemor.

17.9. BpckuTe po Beb-cTpaHuumTe Ha Paysera gageHu Bo orosopoT 1 [1oOaTOKOT LWITO ro peryampa
obe3benyBateTo Ha NoegMHEYHN YCYrX Ce COCTaBeH Aen o4 0Boj JloroBop 1 BaXkaT 3a KNMeHTOT oA
MOMEHTOT Kora KJIMEHTOT Ke NoYHe Aa ja KopuUCTK cooaBeTHaTa ycayra

17.10. MopaToum 3a KOMNAaHUUTE o4 rpynauwvjaTa Paysera:

,Paysera LT“, UAB, kog Ha npaBHo auue 300060819; JinueHua 3a efleKTPOHCKa NapuyHa UHCTUTyuuja 6p. 1,
n3naneHa Ha 27-mu centemepu 2012 rognHa (n3pgageHa o baHkaTta Ha JinTBaHuja). Hag3o0pHUOT opraH Ha
,Paysera LT“, UAB e baHkaTa Ha JInTBaHuja, ngeHtTudmnkaunckm kog 188607684, agpeca: Totoriy g. 4, LT-01121,
Bunnyc, lInteBaHunja, www.lb.It/en. MogaTounTe 3a ,Paysera LT, UAB ce cobupaaT n 4yBaaT BO PernctapoT Ha
npaBHW Nnua Ha Penybnnka JInTBaHmja. [leTanHn NogaToLn 3a KopnopaTuBHaTa rpyna Paysera, BKy4yBajKu
rv agpecuTe Ha KOpNopaTUBHUTE KaHUeNnapum n agpecnTe 3a e-nowTa, ce gajeHun TyKa.

Paysera Kosova SH.P.K., kog Ha koMnaHunja 811301473; HebaHkapcka hMHAaHCMCKa MHCTUTYLMja CO IMLEHLA 3a
n3gaBarbe eneKTpoHCcKkn napu 6p. IFJB/069, nspageHa Ha 8-Mu jyHn 2020 roguHa; nnueHuaTa e usganeHa o
LleHTpanHaTa 6aHka Ha KocoBo. NogaTtouunTte 3a Paysera Kosova SH.P.K. ce cobupaaT 1 yyBaaT BO AreHumjaTa
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3a peructpaumja Ha 6usHucm Ha Kocoso. MNMoBeke peTtanu 3a Paysera Kosova SH.P.K., BKNy4yBajKku ja
perucTtpmpaHaTa agpeca n e-agpecuTe, ce HaBsedeHu Tyka. HaasopHuoT opraH Ha Paysera Kosova SH.PK. e
LleHTpanHaTa 6aHka Ha KocoBo, ngeHTudukaunckm kog 600104187, agpeca: Yn. Napmbanaun 33, NpuwTtnHa,
10000, Peny6bnnka Kocoso, https://bgk-kos.org/.

Paysera Albania SH.P.K., kog Ha komnaHuja M01608007N; JInueHua 3a eNekKTPOHCKa NapuyHa MHCTUTYUKja 6p.
47, nsgageHa Ha 5-tu mapT 2021 roamHa; og baHkaTa Ha AnbaHunja. NopgaTounTe 3a Paysera Albania SH.P.K. ce
cobmpaaT 1 YyBaaT BO PernctapoT Ha nNpaBHU nnua Ha Penybnuka AnbaHunja. NMogetanHn nHdopmaumnm 3a
Paysera Albania SH.P.K., BK/ly4yBajKu ja agpecaTa Ha PerucTpmpaHoTo CeaullTe N e-afipecnuTe, MoXXeTe Oa
HajoeTe Tyka. Hag3opHWoT opraH Ha Paysera Albania SH.P.K. e baHkaTa Ha AnbaHuja, agpeca: LWWewwn
,CkeHpepbej“ 6p. 1, TupaHa, AnbaHuja, www.bankofalbania.org.

Paysera Bank Georgia JSC, ko Ha npaBHO nuue 402204841; 6aHkapcka anueHua 6p. 465, uspageHa o
HapogHaTa 6aHka Ha 'py3uja Ha 17-Tn HoemBpn 2022 rognHa. NMNogaTounTe 3a Paysera Bank Georgia JSC ce
cobupaaT v YyBaaT BO PerncrtapoT Ha NpeTnprueMayn n HENPETNPUEMadKn (HEKOMepLUMjaHN) NMpaBHN nUa Ha
py3uja. leTanHu nomaTtoum 3a Paysera Bank Georgia JSC, BKJly4yBajKu ja agpecaTa Ha KoprnopaTuBHaTa
KaHuenapuja n e-agpecnTte, ce gageHn Tyka. Han3opHuoT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHaTa 6aHka Ha 'py3unja, agpeca: 1, 3snag Namcaxypamja EMbaHkmeHT, 0114 Tounncn,

Ipy3uja, https://www.nbg.gov.ge.

OnwIT A0roBoOp 3a YCAYIK 3a NJaKake 3a NPUBATHU KAVEHTU (NpeTxoaHa Bep3unja, BaXkn A0 16 cenTemsBpwu
2019 roavHa)

OnNwIT A0roBop 3a YCAYrK 3a NJaKake 3a NPUBATHU KAVEHTU (Baxkn Ao 1 okTomBpu 2021 rognHa)

OnLIT AOroBOP 3a YCAYIM 3a NJaKakbe 33 NPUBATHU KANEHTU (Baku Ao 7 mapT 2022 roaunHa)

OnLIT A0roBop 3a YCAYrU 3a NJaKake 33 NPUBATHU KANEHTU (BaXky A0 1-BM aBrycT 2023 rognHa)
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