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[lpaBWa NCNoNb30BaHUA [prnoxeHnda Paysera

OCHOBHbIE MOHATWSA

OOWM A O,O0roBOp Ha OKasaHMe MATEXXHbIX YCAYr — [0roBOp, NPUMEHSAEMbIN B OTHOLLEHNN KJIMEHTOB
Paysera, OOCTYMHbIN 340€ECh.

Paysera — cornacHo onpegesneHuio ObLiero oroBopa Ha oKasaHue MnaaTexHbIX YCayr.

Ycnyru Paysera — yC/yru rno BbiNyCKY Y BblKYMNy 3/IeKTPOHHbLIX AEHEXHbIX CPeACTB, NepesoaaM, onjaTte u
Apyrue cBs3aHHble yCcnyru, npegocrassasemMole Paysera.

Cuctema Paysera — 3JIeKTPOHHAA CUCTEMA MNaaTexXen, NoCTYNHas Nno CCbiyIke WWWw.paysera.com, riae MoXHO
OTKpbIBaTb CYeTa 1 NOJIb30BaTbLCS ycnyramu Paysera.

Cuyet Paysera — BupTYyaJibHbIN c4eT B CucTeMe, OTKPbITbIN HA MMA KnveHTa v npegHa3HavYeHHbI a4ns
OCYLLEeCTBIEHNS MAAaTEXeN U APYrnX NaaTeXHbIX onepauuni.

Y4yeTHasa 3anucb — pe3yJsibTaT perncTpaumm B KOMMbIOTEPHOW CUCTEME, B XO4e KOTOPOM 3anncbiBatoTCs
OaHHble 3aperncTpupoBaBLUErocsa anua, eMmy NpeaocTaBsSeTCss PErMCTPALNOHHOE NMS 1 ONPenensaTCsa ero
rnpaBa B AaHHOWN CUCTEME.

Kopn noaTBep>XXaeHusa — LMGPOoBOM KoL 04HOPa30BOro UCMNOJIb30BaHWs, NpeaHa3HavYeHHbIA A1 NPOBEPKU U
noaTBeEpXAeHUA MHTepdelica HoMepa MobunbHoro TenedoHa KnneHta u MNMpunoxeHus Paysera, KOTOPbIN
BbiCblNlaeTcs Paysera KnneHTy Ha HoMep MobubHOro TenedoHa 1 BBOAUTCA KINeHToB B MNpuioXeHun.

MpunoxxeHue Paysera — MobubHOE NpUIoXKeHNe, YCTAaHOBIEHHOE 1 NCMOJIb3yeMoe Ha MOOUIIbHbLIX
YCTPONCTBax, KOTOPOE MO3BOJIIET MNOJIb30BATLCS COOTBETCTBYOLWMMK yCayramm Paysera.

Touka npopa>ku — h13n4Yeckoe MecTo, rae nNpoaaBeL, Ui NOCTaBLWWK YCIyr MPUHUMAET onJlaTy 3a TOBaphbl U1
(nnn) ycnyru, ocyuiecteasemyto yepes MNpunoxkeHne Paysera.

PIN kon pasbnokupoBku MpunoxeHusa Paysera — co3faHHbIN KNMEHTOM NATU3HAYHbIA LMPPOBON KoL, C
MoMoLLblo KOToporo KnneHT pa3bnokmpyeT cBoe MNpunoxeHne Paysera.

UpeHTudukarTop npopasua — QR (YHUKaNbHbIN BU3yasibHbIA KOA) nav BAR (YHUKanbHbIM WTPUX-KOA) KOA,
npefocTaBsfieHHbI B TOYKe NpoAaxku, nAeHTUGUUUpYyoWwmnn To4ky Npoaakn Nav KOHKPETHLIN rniaTex 1
MO3BONAOLWMIA C MOMOLLIO MOBUSIBHOIO YCTPOMCTBa 0TOBpa3nTb MHMOPMaLIMIO U LLeHY 3aKa3aHHbIX KnveHToM
B To4ke Npofaxku ToBapax Wian ycsyrax, nogiexxawmx onsiaTe.
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Kopn nonosiHeHUA cyeTa UJIN CHATUSA AeHeXHbIX CPpencTB — yHUKanbHbIN Kog QR nnn BAR Kog,
reHepupyembiin MNMpunoxxeHnem Paysera, C NOMOLbIO KOTOPOro KAneHT MOXXeT NOMOJIHNTL CBOW cHeT Paysera
WJIN CHATb C HEero HaJIn4yHble feHe)XHble cpencTsa.

YHUKaNbHbIA uaeHTudukaTop — Homepa TenedoHa, aApec 31eKTPOHHON NOYTbl, HOMEp cYeTa Uan gpyrue
[laHHble, MO0 KOTOPbIM BO3MOXXHO YCTAaHOBUTL MoJlyYaTeNsi CpeACcTB U OCYLEeCTBUTb MJaTeXHoe nopyyeHue.

QYHKLUVOHVPOBaHVe TTpunoxxeHnda Paysera

1. MpunoxxeHune Paysera aBnsgeTcs OAHUM U3 MJIATEXHbIX MHCTPYMEHTOB, NnpefocTasisaemMblix Paysera.

2. CKavmBaHue lMpunoxeHune Paysera ansdetca 6becnnaTHbIM. LleHbl Ha KOHKpeTHbIe Ycnyru Paysera yka3aHbl
30ech.

3. KnnenT 06sa3aH ybeaontbcs, 4To MNpunoxkeHne Paysera ckaymBaeTCa N yCTaHaB/INMBAETCS Ha MobunbHoe
YCTPOMNCTBO TOJIbKO C YKa3aHHbIX Paysera nctodHukos «Apple Store» n «Google Play».

4. KnneHT MOXXET BbIMOJIHATL clieaytoulee gencTems, ncnonb3sys MNpunoxeHne Paysera:

4.1. 3aperucTpmpoBaTbcs B Cucteme 1 co3gaTtb YYETHYI0 3anncb (ncnonb3oBaHme Ycnyr Paysera
orpaHM4mBaeTCs AaHHbIM NMYHKTOM 40 TOrO BpeMeHU, noka He byaeT BbiNOJSIHEHa MOJsIHAA npouenypa
naeHTNGUKaunm KnmeHTa B COOTBETCTBUN C NpaBuaa, yCTaHOBJIEHHbIMU B Cnucteme);

4.2. cBS3aTb CBOIO MJIaTeXHYI0 KapTy C MNMpunoxxeHmnem Paysera n oCcyweCcTBAATb NJaTeXW C NJaTEXHON KapThbl
nocpepncrteom lMNMpunoxxeHus Paysera;

4.3. npocMaTpuBaTb BbIMUCKK CO CHETA NOC/EeQHMX Onepaunii, ocyLecTBAEeHHbIX Yepes MpunoxeHue Paysera.

KNnueHThl, BbIMONHMBLUME MpoLeanypy MAEeHTUMUKaLn, UMeloT BO3MOXXHOCTbL M0J1b30BaTbCA ClledyoWwmnmMmn
Ycnyramu Paysera Yyepes lNpunoxxeHune Paysera:

5.1. nepeBoAuTb OeHexXHble cpeacTBa co CyeTa Paysera opyrvum nosb3oBaTesniaMm CyeTa Paysera, ykasas
TOJIbKO HOMep TenedoHa WIN 3JIEKTPOHHYIO MOYTY rnojsiyvyaTens;

5.2. nepeBoauTb OeHeXHble cpeacTBa co CyeTa Paysera nosy4aTtensam Ha cyeTa He B Cucteme Paysera;

5.3. NpoBepaTb UHPopMaumio o banaHce Ha CyeTy Paysera, a Takxxe nocnenHne Bxoasauime u ncxoasiine
nnaTexu;

5.4. pacnnaymBaTbCsa co CyeTa Paysera B To4Kax NpoAaku, nNpMHMMaKLWKMX naaTexu Yyepes MNpunoxxeHne
Paysera;

5.5. cBA3aTb CBOIO MAATEXHYIO KapTy C MpunnoxeHnem Paysera n oCyLLEeCTBAATb NJATEXN C NAaTEXHON KapThbl
B To4kax nponaxku rnocpencresom lNMpunoxeHns Paysera;

5.6. nononHATbL CyeT Paysera;
5.7. cHUMaTb Hanu4Hble cpencTea co CyeTta Paysera.

6. OyHKuUMKM MpunoxeHns Paysera MOryT NonoJIHATLCA B HOBbIX Bepcusax MpunoxeHus Paysera. Mpu
MosIBAIIEHNN HOBLIX PYHKLWN, NpensioxXens 0 BHegpeHUN JaHHbIX MYHKLUMWA BbiCblaeTcs KNMeHTY Ha
MobunbHoe ycTponcTeo. Cornacme Ha MHCTaNAUUIO U NCNOJIb30BaHME HOBbIX (PYHKLNN Bbipa>kaeTcsd KnmeHToM
nyTeMm BHeApeHUsa npeasiaraeMbliX QPyHKLUN Ha MOBUAbLHOE YCTPONCTBO.

7. HekoTopble pyHKLUN MNMpnnoxxeHusa Paysera MOryT pa3sHUTbLCA B 3aBUCMMOCTU OT I/ICI'IOﬂbByeMOIZ
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onepaunoHHON CUCTEMBI.

[ToakYeHre K Y4eTHoW 3anncK Paysera depes lNpunoxeHne Paysera

8. KnneHT peructpupyetcs B Cucteme, npenoctaBisnsa agpec CBOEN 3NeKTPOHHOW MOoYThl U (uan) Homep
TenedoHa, n co3paeT YY4eTHY 3anmcb. B 3aBUCUMOCTK OT UHOpMaLn, NpefoCcTaB/IEHHON BXoAe
pernctpaunun B Cucteme, oT KnmeHTa MmoxxeT noTpeboBaTbCA BbIMOJHEHUE Npouenypbl MoeHTUMMKaLum
KnueHTa n npepocTaBsieHne nHdopMaumm cornacHo ObLiemMy OroBopy Ha OKasaHue nnaTexXHbIX yCyr,
4T06bl KNneHT Mor n fganblue rnob30BaThbCA AEHEXHbLIMU CPeACTBaMUN Ha cHeTy Paysera, a Takxe apyrmumum
Ycnyramun Paysera.

9. NogknYveHne K Y4yeTHOM 3anucu Yyepes lMpunoxxeHne Paysera 1 BbINOJIHEHNE OENCTBUN B HEN BO3MOXKHbI
rnocsie TOro, Kak:

9.1. KnneHT cBAXKeT Y4YeTHYI0 3annucb Paysera ¢ KOHKpeTHbIM HOMEPOM TesiepoHa;
9.2. a Takxe co3gacT PIN-kop pas3brnokmposku MNpunnoxxeHns Paysera.

10. Co3gaHHbIn KnneHToM PIN-kKof pa3baokmpoBku MpunoxxeHns Paysera aBnsaeTCA NOCTOAHHbIM Naponem, ¢
MOMOLLbIO KOTOPOro KnmeHT oTKpbIBaeT MpunoxeHue Paysera, nogkato4aeTcs K CBOEN YYEeTHOM 3anucun n
rnosy4yaeT BO3MOXXHOCTb ynpaBaaTb CyeToM Paysera. Ecnn KnneHT He nogkao4aeTcs K CBoen Y4eTHOM 3anucu
6onee 35 (TpnauaTb NATb) AHEN, ANA NoAKAO4YeHUs K MpunoxxeHuto Paysera emy Heob6xoammMo 3aHOBO
MOAK/OYNTLCA K YY4ETHON 3anncu ¢ NoMoLLbio Maponsa n yctaHoBuUTb HOBbIN PIN-kon pa36/10KMpoBKHK
MpunoxxeHunsa Paysera. [ns 3Toro MoxxeT noTpeboBaTbcs BBECTU Koa noaTeep>xaeHus. Paysera obpaliaeT
BHUMaHWe Ha TO, 4TO He OTKJIIOYUBLLUUCL OT Y4ETHOWM 3anucum nocie ncnoab3oBaHusa MNMpunoxxeHnsa Paysera n He
3abnoknpoBaB 3kpaH TenedgoHa, lNMpunoxxeHne Paysera B Te4eHNE HEKOTOPOro BPEMEHN MOXKET 0CTaBaTbCA
OOCTYMHbLIM C TOro »xe MobunbHoro yctpornctea 6e3 HeobxoaumocTn BBoAnUTb PIN-kog pa36i1okmMpoBKin
MpunoxxeHns Paysera.

OcyLwecTBaeHre naaTexKHbix NepeBonoB

11. MnaTe)xxHble nepeBoabl MOTYT OCYLLECTBAATLCA TOJIbKO KnineHTamMu, npoLlleaLvMy noHyo rnpoueanypy
naeHTUpUKaynn.

12. OAnsa ocywecTBiaeHns naaTexxHoro nepesoda KnneHTt 06s3aH ykazaTb YHUKaNbHbIN MOEHTUGUKATOP
Mony4aTensa, CcymMmy nepesoja B BastoTe, B KOTOpon KNMeHT AepXuT aeHexXHble cpeacTea Ha CyeTy Paysera, a
Tak>XXe Apyryto Heobxoaumyo nHhopMaumio.

13. Mepen npenbsABAEHNEM AEHEXHOr0 NopyvyeHuns, Knnent obsa3zaH ybennTtbcs, 4To HoMep TenedoHa, agpec
3/1€KTPOHHOWM MOYThl MW APYFrON YKa3aHHbIA UM NOEHTU(NKaTOP LENCTBUTENEH N NCMNOJIb3yeTCA
MNony4aTeneMm. Paysera He HeceT OTBETCTBEHHOCTU 3a NOJSlyYEHUE AEHEXHOr0 Nepesoaa ApPYyrnuM NnuoMm, ecnm
3TO NPOMU3OLLIO B CBA3M C HEBEPHO YKa3aHHbIM NAEHTUPNKATOPOM.

14. NnaTex 3a4ncnsaeTcsa Ha CyeT Paysera lNony4yaTens MrHOBEHHO, €CNN NAEHTUMUKATOP, YKa3aHHbIN B
niaTe>XHoOM rnopy4deHuu, cesasaH co CyetoM Paysera lNony4yaTtens.

15. Ec/in B Ka4yecCTBe YHUKAJIbHOro ngeHTugunkaTopa KiameHT ncnosib3lyetT HoMep TenedoHa nian agpec
3NEeKTPOHHOW NoYThl MNony4aTens, N BbIACHAETCS, 4TO cyeT MonyyaTens He CBSA3aH C YyKa3aHHbIM
nnaTenblMKOM naeHTudrkaTopom, ninatex byneT 3a4ncieH Toraa, korga Monydvatenb CBsXeT cBon CYeT ¢



YKa3aHHbIM NNaTeNbLIVKOM UAEHTUMOUKATOPOM (€C/In eCTb Takas BO3MOXXHOCTh). Ecnu MNonyyaTenb B TeYeHune
30 AHeln He CBSXKET CBOM CHET C YKa3aHHbIM MOEHTUPMKATOPOM, MJIaTeX aBTOMAaTUYECKM OTMEHAETCS, U
JleHeXXKHble cpeACcTBa Bo3BpallaloTcs Ha CyeT Paysera nnaTesnbliyvKa.

16. Tunbl NAaTeXHbIX NepeBoOAOoB, OCYLLEeCTBUMbIX Yepe3s lNMpunoxxeHue Paysera:

16.1. nnaTexHbIN NepeBo NoJsib3oBaTtesnto Cnuctemol. Takon nepeBon MoXKeT BbITb 3alMLLEH NaposieM:
dopMupysa nnaTexHoe nopyyeHue, KnneHT ycTaHasnueaeT MNaponb MonyyeHus Mepesona. MNnaTtexHbin
nepesoj, OKOHYaTes/IbHO OCYLLLECTBJIATLCA TO/IbKO TOrAa, Korga noJjiyvaTesb rnjaTtexxa BBOAMT YCTaHOBJIEHHbIN
KnneHtom (nnatenbwinkom) n coobuieHHbin MonyydaTtento Maponb MNonyyeHus MNMepesoga. Ecam Mony4vaTtenb He
BBeJeT YCTaHOBJIEHHOr 0 NsaTesiblWMKoM Mapons, nnaTexHble cpecTBa aBTOMaTUYeCKM BO3BPpaLLAOTCA Ha
CyeT Paysera no npowecTtsumn 30 (TpnpguaTtn) gHen. MOMEHTOM aBTOpM3aLMM TAaKOro NaaTeXHOro nepesoaa
CYMUTaeTCsd MOMEHT, Korga rnoJsiydaTtesib BBoauT lMaposb MosyvyeHns Nepesofa, nocsie 4ero rnjatex He MoXKeT
ObITb OTMEHEH. KNIMEHT HeCeT MOJIHY0 OTBETCTBEHHOCTb 3a HaAnexallyo n 6esonacHyto nepenady Mapons
Mony4yeHusa MepeBona NMonyyaTenio, a TakxKe packpbiTne MNaponsa TonbkKo MNonyyaTtento nepesona;

16.2. nnaTexXHbI NepeBo He nosb3oBaTento CUCTEMbI.

17. CyMMa nnaTeXXHoro nepesoa He orpaHn4YnBaeTCcsd MUHUMaJsIbHON CYMMON. NS niaaTeXHbIX NepeBoaoB
MPUMEHSAITCA OrpaHNYeHuns, ycTaHoBJIeHHble ansa CyeTa Paysera KnmeHTa.

18. B cniy4ae nepeydncneHns geHexxHblX cpencTts no ownbke, Nonyyatens 06s3aH HemMeeHHO BEPHYTb
OeHbrn oTnpasuTento.

19. B MpunoxeHunn Paysera KnueHT MoXeT BblbpaTh MonyyaTenem cpencTs Nt060ON KOHTAKT U3 afpecHOom
KHWXKWN Ha MobunbHOM ycTporcTBe KnnenTta. cnonb3ys aaHHyo dyHKUMIO, KNINMEHT Bblpa>kaeT corsiacune Ha
rnpepocrtasJsieHne Paysera 0OCTyrna v BO3MOXXHOCTM YMPaBJATb U XPaHUTb Ha CBOUX CepBepax
CreHepupoBaHHbIE 3HAYEHUSA N3 CMNCKA KOHTAKTOB, TeNepOHHbIX HOMEPOB N a4PeCOB dNEKTPOHHON NOYThI Ha
MOBWIBHOM yCTpONCTBE KnnMeHTa, 0AHAKO UCKIIYUTESIbHO B LEeNsX UCMOJIHEHNS YCI0BMIA AaHHOro [lorosopa u
ncnosb3oBaHmA MpunoxeHus Paysera. Takxxe KnneHT cornaceH Ha oTobpa>keHne ero gaHHbIX Ha YCTPONCTBaXxX
Apyrux nonb3oBaTenen MNpunoxeHunsa Paysera, y KOTOPbIX €CTb KOHTAKTHbIE AaHHble KnneHTa.

OnnaTa TOBApPOB U (MNK) ycnyr B TOYKaxX MPoaaKy

20. NMpunoxeHne Paysera npefocTaBasieT BO3MOXXHOCTb ONJ1aTUTb TOBapbl U (Man) ycayru B To4Kax Npoaax,
roe MNpodaBeLl NpUHMUMaeT nsaTexxu Yyepes MNpunoxxeHne Paysera:

20.1. oTcKkaHnpoBaB NoeHTugukaTop npogasua: KInneHT ckaHupyeT NaeHTUpMKaToOp NpoaasLa B TOYKe
MpoAa>u CBOMM MOBUIbHBIM YCTPONCTBOM M MOATBEPXKAAET ONJIAaTy YKa3aHHbIX TOBAPOB U YCAYT;

20.2. 3aKa3aB TOBapbl WM yCIyrn yaaneHHbIM cnocobom vepes MpunoxxeHne Paysera: B MpunoxeHun Paysera
KAneHT MO>XXeT HaTh CNMCOK MecCT, rae NnpuHMMaeTcs onsaTa ¢ nomMowbio MpunoxeHuns Paysera, n 3aka3aTb
TOBapbl UAK yCNyru, noaTeepanB onnaTy MNMpoaaBuy yaaseHHbIM cnocobom.

21. K onnaTte B ToYykax NMpoAakvu NPUMEHAIOTCA CTaHAapTHble ana CyeTa Paysera NMMMUTbLI Ha NepeBOAbl.
KnueHTbl, He npowelimve npoueaypy naeHTudmnkaumm, MoryT OCyLWeCcTBAATL onslaTy B ToYKax Npoaaku
TOJIbLKO C NJIATEXXHOM KapTbl, CBA3aHHOW C MpunoxeHuem Paysera.

22. MNocne NoATBEPXAEHUS NJATEXXHOro nepesoaa KnnmeHToM, naaTeXXHbln nepeBon He MOXKeT BbITb OTMeHeH
1 BO3BpaT HE MOXET ObITb OCYLLLECTBJIEH.



[MTornonHeHve CyeTa Paysera nam CHATUE HaMYHbIX CPedCTB

23. MononHnTe CyeT Yyepes MNMpunoxeHne Paysera MOryT TOJIbKO BbIMNOJHMBLUME rpoLenypy ngeHtudmnkaunnm
KnneHThl.

24. XXenas nononHuTb CyeT Paysera, KnueHT, BbibpaB dyHKUUIO «[TononHUTb», nonyydyaeT BAR nnan QR kon
rnononHeHns C4yeTa n NpeabaBaseT ero B MecTe nonojsiHeHns CyeTa, rae AaHHbIA KO4 cHUTbiBaeTCca n CyeT
MonoJIHAETCSA Ha YKa3aHHyto K1neHToM CcyMMy OeHer.

25. XKenas cHATb OeHeXxHble cpencTBa co CyeTa Paysera, KnneHT, BbibpaB dyHKLUMIO «OBHann4YmMTb», NnoaydaeT
BAR vnum QR koa obHann4meaHUA CpencTB U NMPenbABASET €ero B Mecte 06Hann4YnMBaHus, rae AaHHbIA Kog
CKaHUpPYEeTCA 1 yKasaHHaa KJneHTOM feHeXHas CyMMa CuUCbIBaeTCs Co cyeTa Paysera n BbigaeTcs KnneHTy.

26. MecTa, roe eCTb BO3MOXXHOCTb MonoJsiIHUTb CyeT Paysera nam CHATb AeHeXXHble cpeacTBa co CyeTa,
yKa3aHbl B CICKe nnun Ha KapTte ObHann4meaHms/ NononHeHnsa CyeTa.

27. Ona nonosiHeHMSA nam obHaNM4YnMBaHNA CPeACTB MOXXET MOHAA0OUTBLCS BbIMOJMHEHNE AOMNOJIHUTENbHbIX
0EeNCTBUN.

BEe3onacHoOCTb

28. MNockonbky lMpunoxeHue Paysera ncnosb3yeTca A9 BbINOJHEHNA N1aTeEXHbIX NnepesonoB co CyeTa
KnuneHTa, KnneHT 0653aH 3ab60TnThCcsa 0 6e30nacHOCTN MOBUABHOIO YCTPONCTBA, HE OCTaBNATh MNpuioxxerHne
Paysera BK/lOYEHHbIM, HE NepefaBaTh W He 0CTaBNATb [Naponen B MecTax, AOCTYMNHbIX AN Apyrux naud. Ecamy
KnuneHTa BO3HUKAET nogo3peHune, 4To apyrue nuua MoryT 3HaTb PIN-Ko4 pa3brioknposku MpunoxxeHns
Paysera nnu gpyrue Naponn, KnneHT foKeH He3aMegnmTenbHO naMmeHnTb PIN-koa pa3brioknpoBku
MpunoxxeHunsa Paysera n (nnn) Maposb Y4eTHOW 3anncun, a ecnm KNmeHT He MOXKET 3TOoro caenaTb,
nHpopmMmposaTb 06 3ToM Paysera cornacHo ycnosuam Obuiero oorosopa Ha oKasaHue naaTeXHbIX YCayr,
4T06bl BO3MOXHOCTb yNpaBnaTe C4eTom Paysera 6bina He[oOCTyNHa, NoKa He ByayT co3aaHbl HoBble Maponu.

29. He BbINONHUB YNOMAHYTbIX OeNCTBUN, KNMeHT NpuHMMaeT Ha cebs 0TBETCTBEHHOCTL 3a
HeCaHKLMNOHMPOBaHHbIE onepaumn Ha ceoeM CyeTy Paysera, oCyLleCTB/IEHHbIE B pe3yJsibTaTe Toro, 41o Maponn
6b1n M3BECTHbI U (M) CHeT CTan AOCTYMNHLIM TPETLUM AMLLAM.

30. B cooTBeTCTBUM C AaHHbLIM [punoxeHnem, MaponaMm cHNTalOTCS AaHHbIe MOAKIIOYEHUSA K YHYeTHON
3anuncu, PIN-kon pa3bnokmnpoBku MNpunoxxenns Paysera, Maponb MonyyvyeHns Nepesoga, QR nnn BAR-koabl.
MOMOJSIHEHNSA CcHeTa, CHATUA LEeHEXXHbIX CPencTs.

31. Nocne cBsA3aHUA HOMep TenedoHa 1 (MAn) 31eKTPOHHOM No4YTbl co C4eToM Paysera, Homep MOBUALHOIO
TenedoHa 1 (Wnn) aneKTpoHHas novTa KnmeHTa NCNosb3yeTCs KaK NAaTeXHbIN NHCTPYMEHT UK CPeACTBO
noeHTudnkaummnm KnmenTta, no3ToMy 3TN CpeacTBa M MOAKIKYEHUS K HAM AOJKHbI XpaHUTCS KnveHToM B
6e3onacHoCTU. KNMeHT HeceT NOJIHYIO OTBETCTBEHHOCTbL 3a 6e30nacHOCTb MOBuIbHOro TenegoHa, HoMepa
(SIM KapThbl), NOAK/OYEHUSA K SJIEKTPOHHOM Mo4YTe 1 BCcex Maponen.

32. KnueHT 06513aH MCMN0J1Ib30BaTh TOJIbKO OPUIMHaJIbHYO OMepaLMOHHY0 CUCTEMY U ee CTaHAapPTHbIe
cpencTBa, NpeaoCcTaB/eHHbIMM BMEeCTe C YCTPONCTBOM. YCTAaHOBMB APYrylo onepaunoHHY0 CUCTEMY WA
N3MEHUB CTaHOAPTHbIE UHTErPUPOBaAHHbIE PYHKLMM NpaB 1 6e30nacHOCTW, AaHHbIe, XPaHMMble 0TAEsIbHbIMU
YyCTaHOBJ/IEHHbIMY NpOrpaMMamMu, B TOM Yucne u MNpunoxeHnem Paysera, MOryT CTaTb ya3BUMbIMU. Paysera He
HeceT OTBETCTBEHHOCTM 3a HapylleHne 6e30MacHOCTUN ONMepaLNOHHOM CUCTEMbI U yulepb, NOHECEHHbI B
pe3ynbTaTe TaKoro HapyLLEHUS.



OTBETCTBEHHOCTb

33. Paysera He HeceT OTBETCTBEHHOCTU 3a YObITKM KnneHTa, ecnn KAMEHT MO KaKUM-TO NPUYMHAM HE MOXKEeT
nogkao4mTCa K MpunoxxeHuio Paysera; ecnm yCTPONCTBO, NMporpamMmma uav onepaunoHHas cuctemMa,
ncnosb3syemasn BmecTe ¢ NpunoxxeHunem Paysera, nepectaeT pabotaTb uaum MNpunoxxeHne Paysera paboTaeTt He
TakK, KaK 3TOro oxxmugan KnneHt; ecnu 6b1nm obHapy»XeHbl oWMOKU nan ycayru He Moram 6biTb NpeocTaBneHbl
CBOEBPEMEHHO B pe3y/ibTaTe BANAHUS TPeTbUX nny, (Hanp., nporpaMmMHoro obecneyeHuns, onepaLnoHHOM
CUCTEMbI, ONepaTopoB U T. Mn.).

34. KnneHT NpuHMMaeT Ha cebs MosiHyt0 OTBETCTBEHHOCTb 3a TO, YTO NpefocTaBneHmne Paysera npaBuibHOro,
npuHagnexxawiero KnmeHty Homepa MobunbHoro tenedoHa n (Mnun) agpeca 371eKTPOHHAs NoyYTa, C KOTOPOW
KnuneHT cBsA3biBaeT cBon C4yeT Paysera.

35. Paysera He HeceT OTBETCTBEHHOCTU 3a NPsSMbIe NN KOCBEHHbIE YObITKN, KOTOPbIE MOXXET MOHECTUN KNneHT,
BO BPEMS MCMNOJIb30BaHNA faHHOM yCcnyrun. Paysera Tak)xe He HeceT OTBETCTBEHHOCTM 3a yObITKN KnveHTa,
MOHECEHHbIe B pe3yJsibTaTe HEUCNPABHOCTU TEJIEKOMMYHUKALMOHHbIX CeTENR.

[MoNNTUKa 3alWThl daHHbIX

36. Anda ncnonb3soBaHusd MNMpunoxeHus Paysera, KnneHT npefocTtaBnseT ciefylole CBOU AaHHbIE:
TeneoHHbIN HOMEpP, aApec 3. MOYThbI, @ TakKXKe, HOMep CBA3aHHOW MJIaTEXXHOW KapTbl, €e CPOK FrogHOCTU, Ko
CVV, UMS 1 haMunanio (ecnm ecTb CBA3aHHas njaTexHas KapTa). Ecnm KnmeHT NoNHOCTbI0O naeHTUnLUmMpoBaH,
Paysera obpabaTbiBaeT n gpyrme npenocrtaBneHHble Cucrteme gaHHble,

37. DaHHble KnneHTa obpabaTbiBatoTcs Paysera B Lensax obecnevyeHnsa ycnyr n npegoTBpalLeHns OTMbIBaHUSA
neHer.

38. laHHble xpaHATCcsa B Cnucteme B Te4eHue 8 fieT nocsie npekpaLlleHns AesoBbiX OTHOWEHUA ¢ KNMeHTOoM.
CpoKku xpaHeHns MoryT 6bITb NPoASieHbl Ha CPOK He Bonee 2 neT, ecsin Ha To eCTb 060CHOBaHHOE yKa3aHue
KOMMEeTEHTHbIX OPraHoB. Takon CPOK XPEHEHUSA OaHHbIX MPefyCcMOTpPeH 3akKoHOM JIP 0 NpoOTMBOOENCTBUN
OTMbIBaHUIO OeHer N (PUHAHCUPOBAaHUIO Teppopu3Ma.

39. Bcs nHgopmaums, obpabaTtbiBaeMas Paysera, NpeaocTaBAseTCsa MLOM Ha OCHOBAHUM NPUHLIUIMOB
[06pPOBO/IbHMYECTBA, YeCTHOCTU M LeNIOCTHOCTU MHopMaLnn.

40. Bcs yka3aHHas Bblle MHGpOPMaLMs, COCTaBASAIOLLAS INYHbIe AaHHble, He ByaeT nepenaBaTbCs TPETbUM
nvuam 6e3 cornacma KnmeHTa. Paysera MOXXeT pacKpbiBaTb JIMYHbIE AaHHbIE NN MHHOPMaLNMIO O nLe B Tex
CNyYasx, Korga 3Toro TpebyloT AenCTByOWME NPaBOBbLIE aKTbl UIN KOMNETEHTHbIE MHCTUTYUNN. Paysera
TakXXe MOXXeT pacKpblBaTb JIMYHbIE AaHHbIE UK UHOPMaLMIO O nLe B TeX CJlydasx, Korga 3Toro He
3anpeLlatoT MpaBoBblie aKTbl N TONLKO B 060CHOBaHHbIX C/y4YasaX. [JaHHble paCcKpbiBalOTCA, ecsn:

40.1. nuuo NpefocTaBsifeT corjacue Ha pasrjaweHne nHhpopmaunu;

40.2. eCTb COOTBETCTBYIOLLLEE PACMOPSXKEHME MPABOOXPAHUTESIbHBIX OPraHOB, B COOTBETCTBUN C MOPSAKOM,
npefyCMOTPEHHbLIM NPAaBOBbIMK akTaMn JInToBCcKon Pecnybnunku;

40.3. Heo6x0AMMO NPefoTBPaATUTL NPECTYNHYI AEATENbHOCTb UM NPOBECTU paccsiefoBaHNE;
40.4. B opyrux cay4vasx, npeayCcMOTPeHHbIX NPaBOBbIMU aKTaMU.

41. B MpunoxeHun Paysera TakXXe yCTaHOBJIEHbl MHCTPYMEHTbI aHaIMTUKK A5 obecneyvyeHns BEPHOro
TEXHUYECKOro YHKLMOHMpPOoBaHMs Mpunoxxerus Paysera (Hanpumep, Crashlytics (&, Firebase Crash
Reporting §). Takne MHCTPYMEHTBI aHANM3MPYIOT NPULMHBLI HEMONAA0K U (Mn) C60EB B MPUIIOXKEHNM 1


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/

npenocTaBasaoT NHGopMaLUto o cbosx Paysera, 4Tobbl Mbl UMenu Nyyllee nNpeacTaBieHne o NoTpebHoCTAX
KnneHTa n npruynHax Henonagok u cboes. B cBsi3n € 3TuM, B c/lyyae cbosi B paboTe npusoxeHus Paysera,
JlaHHble 0 TakoM cboe MoryT 6bITb NepedaHbl TPETbUM NINLAM - JIML,AM, OTBETCTBEHHbLIM 33 AaHHbIE
WHCTPYMEHTbI aHaJIMTUKN PYHKLIMOHNPOBAHMUS, KOTopble 06pabaThiBaloT AaHHbIE B COOTCBETCTBUM C UX
NOIMTUKON KOH(PMAEHLMNANTbHOCTH.

42. KnneHT BNpaBe TpeboBaTb pa3pelleHns Ha 03HAaKOMJIEHNE C ero JINYHbIMW AaHHbIMUK, COBpaHHbIMUK
Paysera, n cnocobom nx obpaboTkun, a TakKe NpenocTaBNeHNA TakKNX AaHHbIX. OQuNH pa3 B Kasie4apHbI rog
OaHHble MoryT 6bITb NpefocTaBneHbl 6e3B03Me34HO, 0AHAKO, B MHbIX C/ly4asax 3a NpeaoCcTaB/ieHNEe AaHHbIX
MOXKET B3MMaTbCA KOMUCCMOHHAA naaTa, He npeBblllatolas cebecTtonmMocT NpenocTaBAEHNSA AAaHHbIX.

43. KnneHT BnpaBe TpeboBaTb, 4TOObI BCE HETOYHOYTU B €ro AaHHbIX 6blI 6€3B03ME3AHO UCMPaBAEHbI
Paysera. Tak)xe KnneHT BNpaBe He corsallaTtbCcst Ha 06paboTKy ero IMYHbIX OaHHbIX U PACKpPbITUE UX TPETbEeN
CTOpPOHE, 33 UCKJIIDYEHMEM C/lyYaeB, Korjaa 3To HeobxoanMo Ana NpenocTaBAeHUs yCayr.

44, 3aABNeHMe Ha 03HaAKOMJIeHNEe, UCnpaB/ieHne OaHHbIX UK Hecornacme ¢ nx obpaboTkom MoxeT 6bITb
OTMNpPaBJ/IEHO INLOM Ha afApec 3/IeKTPOHHOM NoYThl: podderzhka@paysera.com.

3aKYNTEbHbIE MOJIOXKEHNH

45. Cornacue c gaHHbiMu lNMpaBunamMmn 3asepsieTc KAMeHTOM nyTeM ckadmBaHus MNMpunoxxeHna Paysera u
perncrpaumu B Hem. B oTHoweHnn KnneHTa NpUMeEHSI0TCA BCe NPUMEHMMble K HeMy nosoxxeHns Obuero
[0roBopa Ha OKa3aHMe MJaTeXXHbIX YCJYyr U MoJIOXKeHUs AaHHbIX [pasu.

46. Bonpochl, Heperynmpyembie gaHHbiMK MpaBunamn, pernameHtTupytotca Obwmm OoroBopomM Ha oKasaHue
MiaTeXHbIX yCNyr.


mailto:podderzhka@paysera.com

