paysera

DencteyeT c: 2026-09-01

MPABU/IA CEOPA MNATEXEW NJATEXXHBIM KAPTAMM

1. OCHOBHbIE NOHATUSA:

1. BbaHK-napTHep - GNHAHCOBOE WM MJIaTeXHoe yypexxaeHune, kotopoe obpabaTbiBaeT
Onepauwnn oT umeHu MpogasLoBs, Hanpasnaa Onepaunn B MOMK nnn 6aHKN-IMUTEHTLI N N3
HUX, N OCyLLecTBNAeT pacyeThl ¢ [lponasuamu. baHk-napTHep coTpyaHnyaeT ¢ Paysera npu
npegocTtasneHnn MNMpoaasLy BO3MOXXHOCTU NMPUHUMaTL nnatexu MNMokynaTtenen Kapton.
MpumeHnMbIn K Onepaunam MNMpopasua baHK-NnapTHep yKa3biBaeTcsa B AHKeTe uam Cucteme
(Hanpumep, Adyen N.V., koMnaHWA, 3aperncTpuposaHHas B Toproson nanate HnagepnaHnos
noa HomepoM 34259528, c mecToHaxoxaeHmnem Simon Carmiggeltstraat 6-50, 1011 D)
Amsterdam, Hnagepnanabl (https://www.adyen.com);

2. MokynaTtenb - NAaTENbLNK U/WUN KOHEYHbIN NofydYaTenb YyCyr U TOBAapoOB, MPOAaBaeMbIX
MponasuoM, ucrnonb3ywwmnn Cuctemy ansa cbopa nnaTexen.

3. KapTa - Visa, Mastercard unnm gpyrue nnaTeXxHble KapTbl U NaaTeXHble MeTo4bl HA OCHOBE
KapT (Hanpumep, Apple Pay, Google Pay), nogaepxxnsaembie Paysera n baHKoOM-NapTHEPOM 1
ncrnosib3yemble oasa ocywectsineHus Onepauni.

4. Bnapenewy KapTbl - OPUANYECKOE NN YaCTHOE JIMLL0, KOTOpOe 3a ToBapbl 1 ycnyru lNMpoaasua
B UHTepHeT-MarasnHe pacnnavmeaeTtca KapTon.

5. Jeno3uT - CpecTBa, yaepxunuBaemble B npegesiax NpMMEHNMOro yYpoBHS NepeMeHHOro
pe3epBa, NOCTOAHHO onpepensemMoro Paysera u/van baHKoM-NapTHEPOM, C LesbIo MOKPbITUSA
BO3MOXHbIX Bo3BpaToB, chargeback, wrpacdoB n Apyrnx BO3MOXKHbIX PUHAHCOBbIX
obsa3zaTenbcTs lNpogasua.

6. lHTepHeT-MarasmH - Beb-canTt lNMpopasua, Ha KoTopoM lMNpofdasel, NpenocTaBaseT CBou
TOBapbl U yCnyru n kotopbin Npoaasel, ykasan B AHKeTe.

7. O6wmnu poroBeop - O6LIKA OOroBOP Ha OKa3laHue ycnyr, [IoroBop Ha OKa3aHue niaaTeXXHbIX
yCNyr, yC/I0BUSA KOTOPOro NMpMMeHATcA K MNpoaasuy.

8. MOIK - MexAayHapoAHble opraHn3aunm naaTexHblx KapT Visa n / unn Mastercard.

9. NHTepdenc - nHtepdenc (nporpammHoe obopyanosaHue) mexay Paysera u MNpoaaBuomM,
obecnevnsatowmin nosyveHmne coobueHnii o6 astTopmsaunm Onepaunn n obcnyxmeaHne KapT B
peanbHOM BpeMeHN.

10. MpopaBew - KnneHT Cuctembl Paysera, opnan4eckoe 1o, perucTpupoBaHHoOE B LLEeHTpe
peecTpoB CTpaHbl EBpocoto3a, 3aknoumsllee O6wnin gorosop ¢ Paysera n ocyuwecteasioLiee
npoAa>ky TOBapOB 1 YCAyr, NCMONb3ys OAHY UM HECKOJIBKO yCyr no cbopy nnatexen gns
MponaBLoB, YKa3aHHbIX B CncteMe 1 npenocrtassiseMblx Paysera, a Tak)Xxe HaMepeBsatoLleecs
Monb30BaTbCA NMepenpoaaBaemMon Paysera Ycayron no cbopy oHNanH-naaTexxemn nnaTexHbiMun
kapTamu. (*MoacHeHune: B cnyyvasx, korga nonoxeHmsa Obuiero gorosopa Ha okasaHue
NJaTEXHbIX YCAYT NPUMEHAITCA KO BCeM KnneHTaMm - Kak K lNpogasuam, Tak 1 K 4pyrnm
KnneHTaMm - ncnonb3yercsa TepMnH «KnneHT», a ecnn nonoxxeHma Obwero norosopa Ha
OKa3aHue rnjiaTeXHbIX YCAyr MpUMeHsTCa ToJIbKO K MNpoaasuam, NCrosb3yeTcs TEPMUH



https://www.adyen.com/
https://www.paysera-ks.com/v2/ru-XK/index

«[ponaseL»).

11. PCI DSS - cTaHaapT 6€30MacHOCTU AaHHbIX MHOYCTPUWN NAaTEXHbIX KapT.

12. MpoekKT - nogpobHoe onncaHmne npenocTasnasemMblx NMpoaaBLOM TOBApPOB M YCAYr, YKa3aHHoOe
um B Cucteme ¢ uenbto cbopa nnatexen ¢ NMokynatenen 3a npepocTtasnasemsie NpoaasLoM
ToBapbl UK ycnyru cnocobamm, ykasaHHbiMu B Cucteme.

13. AHKeTa - aHKeTa, B KoTopow Npoaasel, npenoctasnaseT noapobHyo nHgpopmaumio o cebe,
cBoeM VIHTepHeT-MarasunHe, ToBapax 1 ycayrax u rnpuHuMaeMbolx KapTax. AHKeTa aBfseTcs
HeoTbeMJIEMOM YacTblo HacTosAwero MNMpunoxeHuns.

14. Ycnyra noBTOPAIOLWMXCA NaaTeXen - 3To ycayra, no3poasowasn Npogasuy NnpenocTaBuTb
BO3MOXXHOCTb [loKynaTesio 3aka3aTb YCJIyry aBTOMaTU4Y4eCKOro BbiCTaBJIeHUs cyeTa C
PyHKLMEN aBTOMATNYECKOro U / NN PEryasapHOro CnncbiBaHUS CyMMbl OMnaThl CO CHeTa
MokynaTenis, UCNoJib3yAa 1A 3TOro niaaTeXxHyto KapTy NokynaTens.

15. BosBparT - npeabasnsemoe Npopasuy TpeboBaHmMe Ha BO3BpaT AEHEr Npu oCrnapuBaHum
Onepauun B cooTBETCTBUK C MMpaBunamu n nosnoxxeHmamm MOTK.

16. MpaBuna 1 NOJNIOXKEHUA - NEeCTBUTESIbHbIE BEPCUU NPaBU OCYLLEeCTBAEHUA AeATeIbHOCTH
Visa Ha TeppuTopun EBponsbl 1 / nnn yctas 1 npasuna Mastercard.

17. MpaBuna oTMeHbl NOKYNOK - NY6/INYHO AOCTYMHbIE N MOATBEPXKAEHHbIE [TpoaaBLIOM
npasuia, peryavpyoLlme oTMeHy NoKYyrnkKy ToBapa 1 / Uan ycnyrim, ocywecTBieHHOM B
WHTepHeT-MarasuHe lNpoaasLua.

18. Onepaumsa - hnHaHCOBOE OENCTBME, KOTOPbLIM OCYLLECTBIAETCSA MOKYMNKa ToBapa Wan ycayruv B
WHTepHeT-MarasuHe ¢ nomowbio KapThl.

19. DaHHble onepauum - nHdopmaumna o6 Onepaunn n o KapTe, ncnosib3oBaHHOM ana Onepaumn
N ngeHTudukaumm Bnagenbua KapThl.

Obulme NonoXxeHms

2.

Ycnyra no cbopy oHNarH-NAaTeXen C NOMOLLbIO NaTEeXHbIX KapT npefoctasnseT MpoaasLy
BO3MOXXHOCTb coBmpaTb NnaTtexu MokynaTenen, NCNosab3ysa ANa ornnaThl yKaszaHHble B CucteMe KapThl.
Bo BpeMs Nosib30BaHMA OaHHOW yCyron B OTHOWeHWK NpoaaBua NpUMEHATCS Bce ycnosmsa Obuero
norosopa, NMpunoxeHne «CHOP OHNANH-NNAaTEXeN Yepe3 INEKTPOHHbIN BAaHKUHI N Apyrne CUCTEMbI»,
0ONOJIHNTENIbHO onpefenieHHble B AaHHOM [1pnno)xeHnmn ycnosus, a Takxe npasuna MOTK. lNpoaaseL
MOATBEP)XAAET, YHTO XOPOLLO 03HAKOMUJICA C AaHHbIMKU yCnoBuaMM n obasyeTca nx cobniopaTb.
MpaBuna n nonoxxeHna MOMK TakXxe OeNCTBYIOT B oTHoweHun MNMpoaaBua. B ciyvyae pacxoXXaeHum
Mexnay [orosopom, ero lMpunoxeHnamu m Npasunamm n nonoxennamu MOTK, MNMpasnna 1 NonoXxXKeHns
MOTK nmetoT npenmyuiectso. OnpenesieHUsa B faHHOM [1pUNoXKeHUN UCMNOb3YIOTCA B 3HAYEHUN,
yKasaHHoM B ObLiem gorosope.
Ycnyra npenocTtaBifeTCcs TOJIbKO nocsie Toro, Kak Npofasel, npefoCTaBUT BCe 3anpolleHHblie Paysera
OOKYMeHTbl 1 nHopmauunto n Paysera (nnn baHk-napTHep) onobput MNMpogasua. MNepen Tem, Kak
HayYaTb NO/b30BaTbCSA AaHHOM ycnyron, MNpoaaseLl A0MKEH NpefocTaBuTh Paysera:

4.1. cBOW co3faHHbIN B cucTeme MNpoekT,;

4.2. 3ano0JIHeHHY10 AHKeTY, KOTOpYlo npefocTtasnsaeT Paysera;

4.3. ppyrue Heobxoanmble Paysera JOKYMEHTBI.
Paysera BrnpaBe 0TKa3aTbCA NOATBep>XAaTb MNpoekT u NpenocTaBnsaTb ycayry Nponasuy 6€3 ykazaHus
MPUYKH.
YT06bl Ha4aTb NONL30BaTLCA YCAyron, MpoaaseLl, AO/HKEH BbIMONHUTb TEXHUYECKYO UHTEerpaumio B
COOTBETCTBUM C NpefocTaB/ieHHbIMN Paysera MHCTPYKLUMAMMU.
HacTtoswee MNMpunoxxeHne yctaHaBaMBaeT 1 NoapobHO onunckiBaeT yCNoBua ycayru rno cbopy oHNanmH-
nnaTexen, a Takxxe o06A3aTenbCTBA CTOPOH B TEX CAyYaax, KOraa niaTesnblUnK pacniadymBaeTcs C
MpopasuoM No nHTepHeTy KapTtamu.
HacToswee MNpunoxeHne NOAroTOBJSIEHO B COOTBETCTBUM C 3aKOHOA4ATe/IbCTBOM EBpocCoto3a,



perynmpyoLwmnm npefocTaBieHne naaTeXXHbIX YCyr U pacyeTa C NOMOLLbIO MaaTeXHbIX KapT,
Mpasnnamn un nonoxxeHnamm MOTIK, a Takxe rnpasuaamMin rnosib3oBaHna Kaptamm, yCTaHOBNEHHbIMU
baHkaMu-napTHepamu Paysera.
9. HacToswee lNMpunoxxeHne SBaSeTCA HEOTbEMIEMON YacTbio O6LLEero 4orosopa, NO3TOMY €ro
HeobXxoAMMO TONMKOBaTb C Y4eTOM 06LEero KOHTEKCTa AaHHbIX AOMOBOPHbLIX OKYMEHTOB.
10. MpunoxeHne NPUMEHAETCA TONbLKO K IOPUANYECKUM NNLAM, 3aperncTpupoBaHHbIM B LIEHTPE peecTpoB
CTpaHbl EBpocoto3a v 3akno4uswinm O6Lwmnin gorosop ¢ Paysera.

MpaBa 1 06s3aTeNbLCTBa [1poaaBLa

11. Mpopasel 0bsA3yeTCA:
11.1. npuHnmaTb OT Bnagensbua KapTbhl KapThl, yKa3daHHble B AHKeTe lpodaBua Kak
niaTeXHble CpeacTBa 3a ToBapbl U yCJyru, npenocrasnsaemole B UHTepHeT-MarasmHe
Mponasua;
11.2. NNaTUTb 3a YCAYry KOMUCCUOHHbIE NJ1aThl, YKa3aHHble Ha Beb-canTe Paysera;
11.3. ecnn Bnageneu KapTbl 0TKa3biBaeTCs OT NpMobpeTeHHbIX TOBAPOB U/UAW YyCAYT, WX eCNn
MponaseL, He NpenoCTaBua TOBAPOB U / UKW YCAYT AO/DKHLIM 06pa3oM, Noay4yuBs
COOTBETCTBYHIOLLYIO MH(OpMauuto, BEpHYTbL cymmy Onepaumnn Bnagensry KapTbl HaCTUYHO UK
MOJIHOCTbIO, B COOTBETCTBUM C [1paBuiaMu OTMEHbI MOKYMNOK, NOATBEpXXAeHHbIMU NMpoaaBLoM U
ny6an4Ho pocTynHbiMu MokynaTenam;
11.4. nony4ms oT Paysera coobuieHne o BosspaTe, nHbOpMUpoBaTb Paysera 0 CBOEM peLleHNN
B TeyeHune 3 (Tpex) KasleHaapHbIX gHeN: nnbo ocyLecTBUTb BO3BpaT AeHer, nnbo ero
oCcrnopuTb, NpenocTaBmB Paysera LOKyMeHTbI, noaTBepXgatowme Onepauunio. Ecnu MNMpopasew
HecornaceH ¢ xanobown MokynaTensa n TpebosaHnem o0 Bo3BpaTe 1 ero ocnapmsaeT, OH
DOJKEH MOKPbITb BCE pacxoAbl, BOSHUKLWIMNE B pe3yJsibTaTe cropa, B TOM Y1UCJ/ie KOMUCCUOHHYIO
niaTy 3a paccMaTpuBaHWe N ocrnaprBaHMe TakKMX CNOPOB, a TakKXXe BO3MOXKHbIe 3aTpaTbl Ha
apbunTpax;
11.5. ncnosnb3oBaTb TOJILKO NpeaocTaB/ieHHbIN Paysera HTepdenc, npeaHasHavYeHHbIN 0as
rnpuvema KapT B IHTepHeT-MarasuHe;
11.6. obecneynTb ncnosHeHmne o6a3aHHOCTEN COTPYOHUKOB UM NpeacTtaBuTenen MNMpopasua,
CBSI3aHHbIX C UCMOJIHEHUEM faHHOoro MNMpunoxxeHus, a Takxe Mpasun n nosoxxeHnm MOMK n nx
N3MEHEHUNN;
11.7. coTpyAHMYaTb U NpenocTaBnaTb Paysera Heo6xooMMyO0 NOMOLLL B CllyYae
BO3HMKHOBEHWA crnopa B cBA3M ¢ Onepaunamm Bnagenbues KapTbl B UHTepHeT-MarasmHe;
11.8. coobaTb Paysera o sit06bIX MOLLEHHNYECKMX UM HECAHKLMOHUPOBAHHbIX OENCTBUSAX,
CBSA3aHHbIX C KapTaMu, a Tak>Xe UCrnoaHeHnem obsa3aTenbCcTB, yCTaHOBJIEHHbIX B 4aHHOM
MpnnoxxeHuwu;
11.9. npuHMMaTb BCe OENCTBYOLWME, Hagnexxalwmm obpa3om nageHTupmnunpoBaHHble KapThbl
Kak 6e3Hann4yHoe nnaTeXxHoe CpenCcTBO 3a TOBapbl U / NN YCIYrK, YKa3biBasa LLeHy ToBapoB U /
nnun ycnyr npun Onepaunu;
11.10. obecne4ynTb cooTBETCTBME CBOEro IHTepHeT-MarasnHa TpebosaHuam MNpasun n
NONI0XKEHUN, a TakxXe aApyrum TpebosaHusm MOIK;
11.11. He no3aHee, 4eM B TeyeHune 3 (Tpex) KaJlleHaapHbIX AHen co aHa TpeboBaHus Paysera,
npucaaTbh KOMNMK 3anpoLleHHbIX Paysera 4OKyMeHTOB, nogTBepxgatowmx Onepauyuto (no
haKCy, 3/IEKTPOHHOM MoYTe, 3aKa3HOW MOYTON, UK Apyrum crocobom, nogTBep X 4atoWwmnm
hakT BpydeHus). Ecnm MNMpopasel, He MOXKeET OTNPaBuTb HEOHXOANMbIE AOKYMEHTbI B CPOK, OH
06s3aH coobwnTb 06 3TOM B MMCbMEHHOM BMAE, YKa3aB AaTy NojiydeHus nHdopmauymm, a
Tak>XXe NPUYnHY, No KoTopon nHpopMaumns He Bbila oTNpaBsieHa BOBPEMS UM BOBCE HE MOXXET
ObITb NpenocTaBneHa. Ecnv npeactasuTens Paysera npubbiBaeT B nomelleHmne MNpoaasua,
Takoun npencTtaBMTesib BNpaBe NoJyy4nuTb Konuo nHpopmMmaumnm, nogreepxgatowyto Onepauyunio;



11.12. npnpgepxuneatbca ObLero norosopa Paysera v MNpunnoxxeHuin, ykasaHnm baHka-
napTHepa (ecnn Takne ByayT npenocTaBsieHbl B Nepnos OENCTBUS AOMOBOPHbIX 0643aTeNbCTB)
1 Npasun MexxayHapoLHbIX OpraHm3auni nnaTexHbiX KapT. Ob653aTeNbCTBO AENCTBUTESNIBHO U
ONS NpaBu, yKasaHuii n TpeboBaHUin ANa NPUHATUSA KapT, NPUHATLIX MOocae nognucaHmns
haHHoro MNMpunoxxeHus;
11.13. 3aBepuTb, 4TO OeATeNbHOCTb [pofaBLUa ABASETCA NPaBOMEPHON U OCTaHeTCs TaKoBOMN
Ha NPOTSXKEHUN BCEro Cpoka aencrteusd MNMpunoxeHns, cootseTcTeyeT u byaeT
COOTBETCTBOBaTb 3aKOHY B CTpaHe lNpofasua, a Takxe lNpasuiam n nonoxeHnam MOTMK;
11.14. no TpeboBaHuo Paysera NnpefoTBpaTUTb HapyLWeHMe npasua gaHHOro MNMpuno)xeHmsa nanm
Mpasun n nonoxxennn MOTMK. Mpoaasel, 0653yeTcAa NpefoTBPaTUTb HapyLleHNe B TeYyeHune 3
(Tpex) oHen Co AHSA NOJIyYEeHNs COOTBETCTBYHOLLEr0 YBEAOMIEHNS;
11.15. ycnyron cbopa nnaTtexen MNpopaseLl, MOXXeT MoJ1b30BaTbCA TOJIbKO B TeX IHTepHeT-
MarasuHax lMpojasua, n TosbkKo No TeM agpecam (URL) Beb6-canToB, KoTopble OblN yKa3aHbl B
npegocTtasneHHon NponaBuom AHKeETE, a TakxXe B [poekTe, n noaTeBepxaeHbl Paysera. B
c/ly4ae BO3HUKHOBEHMWSA U3MEHEHUI B MHOpMaLnn, yKkazaHHON B NpoekTe n / nnn AHkeTe,
MponaBel, 06 3TOM HeEMedsieHHO coobuiaeT Paysera, U naMmeHeHua B NpoekTe u / nan AHkeTe
nPenbABAAIOTCA Ha PAaCCMOTPEHNE U MOOTBEPXKAAOTCA B TOM Xe NopsaaKe, 4To 1 cam [poekT
n / nnn AHKeTa;
11.16. nony4ums TpeboBaHuMe oT Paysera, HEMeANEHHO OCYLLECTBUTb U3MEHEHNS HA CBOUX
canTax, a TakXXe BbINOJIHUTb Apyrne HeobxoAnMble N COOTBETCTBYIOWME AENCTBNA AN
obecneveHnsa cobnopgeHns MNpoaasuoM NpaBua NCNOJIb30BaHNA TOProBbiXx Mapok MOTIK;
11.17. npenoctaBuTb Paysera BCe 3anpallnBaeMble JOKYMEHThl 1 MHopMaLuumio (ecan
Mpopasel He ocyuwecTBnseT 0643aTenbCcTB, Paysera nmeeT NpaBO NMPUOCTAHOBUTb
npenocTaBsieHne ycayr);
11.18. Ha NOCTOSAHHOW OCHOBE CBOEBpPEeMEHHO coobLaTh Paysera 0 TekyLMX afpecax Bcex
cBOUX (huavasios, BCeX UCMOJb3yeMbix NpooasuoM HauMeHOBaHUAX, No4 KOTOPbIMU OH
OCYLLeCTBSEeT CBOI LeATes/IbHOCTb, a TakXe NpefoCTaBAaATh MOJIHOE OnucaHmne Tosapa u
ycnyr, KoTopbiMu TopryeT lNpoaasel;
11.19. 4eTKO 1 ACHO MHGoOpPMUpPOBaTL Bragenbues KapT 0 TOM, Kakue lNnaTe)XHble KapTbl OH
MPUHUMaeT NN He NPUHNUMAET, B YHaCTHOCTU, pa3MeCcTUB JIOroTUMbl M1aTeXHbIX KapT Ha CBOEM
Beb-calniTe B cooTBeTCTBUU C TpeboBaHMAMM BaHKa-napTHepa;
11.20. npepocTaBnATb BnagenbLy KapTbhl YHETKYIO U HEABYCMbIC/IEHHYIO MHOPMaL U0 O
MponaBLe Ha NPOTSXEHNN BCero B3anmMoaencTems, 4Tobol Bnagenewy KapTbl MOr OT/INYUTDb
Mpoaasua oT Ntobon Apyron CTOPOHLI (HanpuMep, 0T NOCTaBLLWKa TOBAapOB UK yCayr
Mpooasua);
11.21. obecne4ynTb COOTBETCTBME Creayowmm TpeboBaHuam K Beb-canTy MNMpoaasua:

11.21.1. Ha3BaHMe poaasBLa AO/HKHO BbITb YKa3aHo Ha Beb-canTe MNpoaaBua Ha

BUAHOM MecCTe, Kak 1 gpyras nHgpopmaums;

11.21.2. NMpopasel 0653aH obecne4ynTb, 4TO Bnagenew KapTbl MOHMMAET, 4TO 3a

Onepauwuio, BK/OYas AOCTaBKy TOBapoB (hmnanveckmnx n umudpoBsbixX) N NnpeaocTasieHne

ycnyr, 3a 06Cny>XnBaHMe KIMEHTOB U 3a pa3peLLeHme CNOPOB COrJlacHO YC0BUSAM

Onepauwun oTBevaeT lpopasel.
11.22. no 3anpocy Paysera cBoeBpeMeHHO NpeaocTaBnsaTb Paysera BClO MHGopMauno v
OOKYMeHTauuto, KoTopyto Paysera cynTaeT CyLWeCTBEHHON ANS UCMONHEHUS AAHHOMO
Mpuno)xeHuns. Npoaasel, NMCbMeEHHO yBegoMaseT Paysera He MeHee 4yeM 3a Tpu (3) paboymnx
OHSA 00 noboro namMeHeHNsa NAEHTUMUKALMOHHON MHOPMaLMN KIMEHTa (UK, ecnm 31O
00bEKTNBHO HEBO3MOXXHO, HE3aMEAJINTENbHO MOC/e HAaCTYMJIEHNSA TaKoro N3MeHeHuns), a
TakXe 6e3 HeonpaBOaHHOM 3a4epXKN — 06 N3MEHEHNAX KOMMEPYECKon Leaun, Tuna
aCCoOpTMMEHTa NPoayKLMK, 0 NpoAake uin apeHae npeanpuatusa nubo nwobom nHonm cmeHe
Bnagesnbua, 06 N3IMEHEHUAX IOPUANYECKON (HOPMbI UM HAa3BaHUS NpeanpuaTus; ob
N3MeHeHNAX (PUHaHCOBOro noJsioxxeHus lNpodasua, KOTOpble MOrYT MNOCTaBUTb NopL yrposy
Hagnexxauiee ncnosiHeHne obsasatenbcTs MNpoadaBua No gaHHOMY Mpunoxkerunio. Mo



TpeboBaHuio Paysera MNMpoaasel, 06593aH NPefoCTaBUTb AOKYMEHTbI, COCTaBJIEHHbIE He Ha
AHIJIMNCKOM fA3blKe, BMECTE C 3aBepeHHbIM NePEBOAOM Ha aHIIMNCKUNA A3bIK. MNMpoaasel,
rapaHTUPYEeT, 4TO BCA NMpefocTaB/ieHHasa MHPoOpMaLNa ABASETCA BEPHON 1 MpUeMaemMon;
11.23. npnaepxmnBaTbCa NPUMEHUMbIX B OTHOLLIEeHUK NpofaBua n ero AesaTenbHOCTU
3aKoHOZATEeSIbHbIX MOJIOXKEHUN, B HAaCTHOCTU, 3aKOHOB 1 MOJIOXKEHUN O 3aluuTe rnpas
notpebutenen. Npoaasey 06a3aH NpenocTaBnATb Paysera nHgopMauno o ToBapax 1 ycayrax,
KOTOpPblE OH pacnpoCTpaHAeT Yepe3 CcBOM BebO-CalT 1 npedsaraeT onaTuTb KapTamu.
NHdopmauma gonxxHa bbiTb YeTkon, noapobHon, ceBob6oaHO OOCTYNHOW, CBOEBPEMEHHON,
COOTBETCTBOBaTb 3aKOHY U BKJOYaTb B cebs cnepyoline ceegeHuns:

11.23.1. nonHoe Ha3BaHWe N agpec npeanpuaTtus (Mpoagasua), perncTp, B KOTOPOM

3aperncTpmpoBaHoO NpeanpuaTne, Ko npegnpuatna n aobaa gpyras nHgopMauums,

KOTOpPYIO HEOBX0AMMO yKa3biBaTb B ohuLMasIbHbIX AOKYMEHTaX NpeanpuaTuns

COrJlaCcHO NMPUMEHMMOMY 3aKOHOLATesIbCTBY;

11.23.2. npn HeobxoaAnMoCTK, obLLME NONIOXKEHNSA U YCNIOBUS OTMEHLI U/ BO3BpaTa,

npMMeHnMble B Csly4ae BosBpaTa, NnpeaaoroBopHas nHgopmaums;

11.23.3. cTpaHsbl, B KoTopble [pofaseL, oCcyLeCTBASET AOCTABKY, a TakKXxe yC/10BUsA

DOCTaBKW;

11.23.4. BantoTa, B KoTOpon byaeT onsadeH ToBap 1 ycnyru Npoaasua;

11.23.5. agpec, no KoTopomy MNpofasew, ocyuwecTesnaeT 06Cny>XKnBaHne KINEHTOB,

BKJ1IO4asA BCE JOCTYMHble CNOCO6bl KOMMYHUKaLMN;

11.23.6. Non0XXKeHUs No 3alnTe AaHHbIX, B YHACTHOCTU, MPUHLMNNMbI, NPUMEeHUMble

MpoaasLOM B OTHOLIEHNM NEPCOHANbHbBIX AaHHbIX KIMEHTOB U MAaTeXHbIX OaHHbIX;

11.23.7. pocTynHble npouenypbl 6ezonacHocTM (HanpuMep, npouenypa

ayTeHTudmnkaunm anga nnatexen Kaptamn);

11.23.8. NosHOEe onucaHme ToBapoOB 1 yCyr, KoTopble npepnaraet lNpodasew;

11.23.9. BpeMs BbICTaBNEHMS CHETA N BPEMS BbINOJIHEHNSA OOMOBOPHbLIX 06513aTENbLCTB;

11.23.10. Bpems, korga onnata bygeT cnmcaHa ¢ KapThbl;

11.23.11. ecnun Npopasel, ccbinaeTca Ha baHk-NapTHep Ha cBoeM Beb-canTe

(HanpuMep, B pa3aese 4acTo 3aaBaeMbIX BOMNPOCOB) AJ151 MOACHEHNS BaHKOBCKUX

BbIMNCOK, MNMpoaasel, 0653aH 4eTKO yKa3aTb Ha cBoeM Beb-canTe, 410 MoKkynaTenum He

MOryT HanpaMyt obpawaTbca K baHKy-napTHepy Mo Bonpocam o6CnyXKMBaHMS

KJIMEHTOB NN BOMpocaM, CBA3aHHbIM ¢ Onepaumamu.
11.24. Npopasel, He MOXET NPUHUMaTb NU3MEHEHUS afpeca AOCTaBKM Mo Kakon-1nbo
Onepauun nocse nofayun 3anpoca Ha asTopusaumnio. Ecnn Npopasey, MeHAET aapec OCTaBKU
nocsie aBTopm3aunmn, OH NPMU3HaAET U NOJHOCTbIO NPUHUMAET CBA3aHHbIe C 3TUM
OONOJSIHNTENIbHbIe PUCKW, BKItOYaa bpeMsa AoKa3biBaHUA B CiyYasnXx, Korga NokynaTtenb
ocnapusaeT Onepauunio Nno rnpuinHe HeJoCTaBKN.
11.25. Npopasel, 06a3yeTCs NOCTOSAHHO cobNoAaTh HOBENLUYO MPUMEHNMYO BEPCUIO
CtaHpgapTa 6e30nacHOCTW AaHHbIX MHAYCTPUM nnaTtexxHblx KapT (PCl DSS) n no TpeboBaHuto
Paysera nnu baHka-napTHepa He3aMeLNMTENIbHO NPeAOoCTaBAATbL AENCTBUTENIbHOE
JOKa3aTeNbCTBO TakKOro COOTBETCTBUA (Hanpumep, aTTecTaT COOTBETCTBMSA UM 3aMOSIHEHHYIO
aHKeTy CaMOOLIeHKN).
11.26. Npopasel, obazyeTca cobnogatb TpeboBaHMA CTPOron ayTeHTUPMKALNN KIMEHTa B
cooTBeTCcTBUM € PSD2/PSD3 1 npoTtokonamum 3-D Secure (3DS) baHka-napTHepa, a Takxe
CoTpyAHM4aTb C Paysera n baHKOM-MapTHEPOM MNPV BHEAPEHMN TaKUX MEXaHU3MOB
ayTeHTudmnkaumm ang scex Onepauuin, K KOTOpbIM OHM NpUMeHUMbI. [pofaBel, Npu3HaeT, YTo
OTBETCTBEHHOCTb, CBA3aHHasa C HeayTeHTUdMUMpoBaHHbLIMKM OnepaumaMn (HanpuMmep, Korga
CTporas ayTeHTUUKauna kameHTa He bbisia NpuMeHeHa Hagnexawmm obpa3om), Bo3naraercs
Ha lNMpopaaBLua B cooTBeTCTBUN C [paBunamu n nonoxxeHnamm MOTK.
11.27. Npopasey rapaHTUPYET, 4TO HU [poaaBel, HM ero KoHeYyHble beHedpuumapHbie
BNagesblbl, PyKOBOAUTENN NN OEATENbHOCTb He noanagatoT noa Kakue-nmbo
JKOHOMUYECKME NN TOProBble CaHKL MK, BBeAeHHble EBponenckum coto3om, OpraHmsaumen



Ob6bepnHeHHbIX Hauun, CoegnHeHHbIM KOpONeBCTBOM MK YNpaBAeHUEM Mo KOHTPOJIIO 3a
MHoCTpaHHbIMKN akTuBamum (OFAC) CoeaunHeHHbIX LTaToB. MponaBel 0bs3yeTcsa
He3aMenJnTenbLHO yBenomMnaTh Paysera o n1tobomM BBeAEHUN CaHKLWA, BKAKOYEHUN B
CaHKLMOHHbIE CNUCKX UM NPOM3BOACTBE, 3aTparmsatoLieM Npoaasua nnm nobyto CBA3aHHYIO
CTOPOHY, U NpU3HaeT NpaBo Paysera NpMoCcTaHOBUTb UM NpeKkpaTuTb YCAyry B Lensax
cobnogeHna NPUMEHNMOro CaHKLMOHHOIO 3aKoHodaTeNbCcTBa (BkatoYasa PernameHT (EC) Ne
833/2014 n PernameHT (EC) Ne 269/2014), 6e3 Kakon-nMbo 0TBETCTBEHHOCTN Nepes
MponasuoM.
11.28. B cooTBeTCcTBUM CO cTaTbAMK 28-30 PernameHTa (EC) 2022/2554 (DORA) Paysera un
BaHk-napTHep BNpaBe OCYLLEeCTBAATb NpaBa [OCTyNa, NPOBEPKU 1N ayauTa B oTHoweHnn UKT-
cuctem lMpopasua B TOW Mepe, B KaKOW 3To cBA3aHo ¢ Ycnyron. MNMponasel obs3yeTca B
Te4vyeHue 24 4yacoB C MOMeEHTa, Korga emMy CTaJlo N3BeCcTHO, yBeaoMnaTb Paysera o niobom
cywectBeHHOM NKT-nHUumnaeHTe, 3aTparneatoLllem npegoctaBsnenmne nnm 6esonacHoCcTb Ycnyru,
COTPYAHMYATb Npn coobLieHnn 06 NHUMAEHTaX KOMMNETEHTHbLIM OpraHamM 1 NoALEeP>XMBaTb
pa3yMHble Mepbl obecrnevyeHns HENPEPbLIBHOCTY AeATeNbHOCTN, COOTBETCTBYOWME
npuMeHUMbIM K ponu Npogasua TpebosaHuam DORA.

12. Mpopasel He NMeeT npasa:
12.1. ycTaHaBAMBaTb OOMNOJIHUTESIbHYIO NaTy 3a TO, 4TO MOKynaTeNb pacrniavynBaeTcsa KapTon
(3a ncknyeHneM Tex cny4vaes, Korga aToro TpebyeTt 3akoHO4aTeNbCTBO U 3TO 6bIN0
corsiacoBaHo c Paysera n baHKOM-NapTHEPOM B COOTBETCTBMU C NpaBunammn MOIIK). Ecnan
AonosiHUTeNbHas niaaTa yCTaHaB/IMBAETCA 3aKOHO4ATeIbCTBOM, OHa AOJ/KHa ObiTb 3a4McieHa
B cymmy Onepauumn, n He MOXeT bbITb yKa3aHa OTAEesbHO;
12.2. ycTaHaB/MBaTb MUHUMaJIbHYO cyMMy Onepauunu;
12.3. npuHMMaTb KapTy Kak rnjaTtex C Uefbio NOKPbITb WK pePUHaHCUpPOBaTbL TOBaphbl U
ycnyrm unu gpyrue obazatenbCcTBa, He yKa3aHHble B AaHHOM MpunoxxeHnn nnm AHKeTe;
12.4. BblgaBaTb HaJIMYHbIE CpefCTBa 3a ocyulecTBneHne Onepaunm niam ee OTMeHy;
12.5. BblgaBaTb 3a ocyuwlecTBseHne Onepaumnn BeKcesb, YeK NN OPYrOn JOKYMEHT,
npefHa3Ha4YeHHbIN O AalbHENLWNX NaTeXen;,
12.6. pa3bueaTb Onepauunto Ha 4YacTu;
12.7. cobupaTb 1 packpbiBaTb TPETbUM SNLLAM OaHHble Bnagensua KapTel, HOMep KapTbl, CPOK
nencteug Kaptoel, CVC / CVV, a TakXe Apyryo nHgopMaumio, CBA3aHHYy0 ¢ npneMom KapTbl
nnn Bnagensuem KapTbl. 9To 0693aTeNbCTBO NpoAaBLa ABASETCS 6eCCPoYHbIM;
12.8. npuHnMaTb KapTy Kak rnjate)xHoe cpefCcTBO 3a KOMMepYecKyto 0eATes/IbHOCTb,
OCYLLEeCTBAAEMYIO TPETbEN CTOPOHOMN;
12.9. BbINYCKaTb 3/1IEKTPOHHbIE AEHbIM Kak pe3sysbTaT Onepauynn;
12.10. ncnonb3oBaTb AaHHble KapTbl C opyron uenbto, Hexxenn obpaboTka Onepauunn, 4o,
nocsne v Bo BpeMsa Onepauuu;
12.11. npenocTaBasaTb ona ocywecTtssieHnsa Onepaynto, KotTopas BASETCA MOLWEHHNYECKON
nan He aBTopusnpoBaHHoW Brnagenbuem KapTbl, 1 Mpogasuy 06 3TOM N3BECTHO, NN LO/IKHO
66110 6bITb U3BECTHO, a Takxe Onepauunio, KOTopas OCYLLEeCTBASAETCS C Lesiblo MOLLEeHHNYeCcTBa
B crosope c lNMpogasuoM. lNpogasel, HeCceT OTBETCTBEHHOCTb 3a AENCTBUSA CBOMX COTPYOHUKOB,
areHToB, NOCPEAHNKOB N NpeacTaBuTenen Bo BpemMsa ncnoaHeHns tpebosaHuimm gaHHoro
MpunoxxeHns;
12.12. packpbiBaTb TpeTbUM nnLaM Nobyo nHhopmMaLuno, KOTopas CTasla M3BECTHA B Xxo4e
NCrosiHeHnsA 06593aTeNbCTB, YCTAaHOB/IEHHbIX B AaHHOM [punnoxeHun;
12.13. nepefaBaTb Ha OCYLLECTBAEHME ONepaLnum KapTon, KOTOpasa paHee y)Ke 0TKJIoHANach
BaHkoM-napTHepoM. OTKNOHEHHble BaHKOM-MapTHepoM ornepaunn obpabaTbiBaloTCA TONLKO B
cooTBeTCTBUU C MNMpasunamMu u nosoxxeHnamm MOrK;
12.14. npepnaraTb Bnagenbuy KapTbl 04HON onepaunen 3akasaTb PasHble YCAYru v / nnu
YJIeHCTBA, KOTOpble NpefocTasnseT lNpodasel UK TpeTbsA CTOPOHA («nepekpecTHas
nponoa<a»);
12.15. TpeboBaTb onnaTy 3a TOBapbl UM YCyrn, NpoTMBOpEYaLLne 3aKOHY NN MOPaJibHbIM



HoOpMaM, b0 NpuHMMaTh KapTy Kak onnaTy 3a ToBapbl U / AN YCAyru, BKAOYeHHble B CNNCOK
3anpeLleHHbIX N OrpaHnYeHHbIX TOBApoB 1 ycnyr Paysera n / unn baHnka-napTHepa;
12.16. npuHMMaTL MNnaTexXHyo KapTy, NpegbsaBsieHHY0 Bnagenbuem KapTbl pU3NYeCcKy;
12.17. TpeboBaTb OT Bnagenbua KapThl 0TKa3aTbCa OT NpaBa Ha ocnapuBaHue Onepaunu;
12.18. ocywecTBNsATb COMHUTENbHbIE Onepaunn, B HaCTHOCTN, eClu:
12.18.1. Bnageneu KapTbl NpeabsasaseT Npocbdby pacnpenenmtb obLLyto CyMmMy
Onepauwnn no pa3HbIM KapTawMm;
12.18.2. nepep onnaTton Bnapgeney kapTbl coobliaeT 0 BO3MOXXHbIX NpobaeMax npu
rnpueme KapTbl; nauv
12.18.3. 6onee ogHom Onepaumun OONKHO BbITh NPON3BEAEHO B pa3HOe BpeMsa 04HON
KapTon B Te4yeHune OByx (2) nocnenoBaTebHbIX KaJleHOAapPHbIX OHEN.
12.19. ocywecTBnaTb Bo3epaT MNMokynaTtesnto no paHee obpaboTaHHOM Onepaunmn, NCNonb3ys
NHOM crocob onnaThbl, HEXeNU TOT, 4TO UCNOJIb30BaJICA A/ NepBOHavYasbHOM Onepaunu;
12.20. nepepnaBaTb Onepaunun, Nnpeacrasnsatowme cobon npenonsiaTy 3a ToBapbl U/ nan
yCAyru, gata UCMOJIHEHUSA KOTOPbIX YaCTUYHO UK MOSIHOCTbIO HacTynaeT 6osiee 4yem yepes
hBeHaauaTh (12) Mmecaues nocsie AaThl Nepefaym COOTBETCTBYOLWMX NAATEXHbIX AAaHHbIX
Onepauunn Ha 06paboTKy, ecnm nHoe NPAMO He CornacoBaHo C Paysera;
12.21. npeBblWaTb A4ONYCTMMbIN ypoBeHb chargeback, koTopbiih 06bI4HO cocTaBaseT 0,5 % oT
obLero exxemecsa4Horo Konnyectsa Onepawmm, COrnacHoO NporpaMmMme MOHUTOpPUHra baHka-
napTHepa. NpogaseL Npu3HaeT, 4TOo Visa NpUMeHseT Mopor paHHero npeaynpexaeHus
nporpaMmmbl MOHUTOpPUHra cnopos Visa (VDMP) B pa3smepe 0,9 %, a Mastercard npumeHseT
nopor rnporpamMmbl YpeaMmepHoro KonmdectBa chargeback (ECP) B pa3smepe 1,5 %; 6onee HU3KNM
nopor, yCTaHOBJIEHHbIV B AaHHOM [MpunnoXxeHUn, NnpefHasHavYeH gjasa paHHero sMelwlaTesibCTBa
Paysera. lpeBbilleHNE 3TOr0 YPOBHA MOXXET MPMBECTUN K HE3aMe[IMTeNbHbIM
KOPPEKTUPYIOLLUM MepaM, BKJIIoYas NMPMOCTaHOBNEHME YCIIYIrU N HaloXXeHne LWTpados.
13. Mpopaseuy nNoaTBEpP)XAAET U COrslaceH, 4YTo:
13.1. MOIK aBnaTCAa e JUHCTBEHHBbIMU U UCKTOYNTENIbHBIMUY BJlafesibLlaMu TOProBbiX MapoK
KapT. MpoaaBey, MOXKEeT NoNb30BaThCA IOFrOTUMNAMMK, TOProBbIMU 3HaKaMu U 0603HaYeHNnAMN
MOTIK nnun baHka-napTHepa B MAapKETUHIOBbIX LiensiX TOJIbKO C MMCbMEHHOro corsacusa baHka-
napTHepa, 3a UCKJIloYeHneM cnydaes, Korga lNpogasel yrnoJIHOMOYEH Ha Takue 4encTBus
WHBIM CrocoboM;
13.2. MOINK moxeT B ntoboe Bpems, HemeaneHHo, 6e3 npeBapuUTENbLHOro NpeaynpeXXaeHns n
no nobon npnymnHe 3anpeTuTb MNpoaaBLy NCMONbL30BaTb TOProBble Mapku KapThl, a Takxe
notpeboBaTb PacCTOPrHyTb AaHHOe npuioxeHue ¢ MNpoaasLoM (Takoe NpaBo uMeeT 1 baHk-
napTHep);
13.3. MOIMK MoXeT NpuHyaAnTeNbHO OCyLecTBUTL Ntoboe nono)keHme MNpaBua 1 NoOsI0XKEHUIN
MOIK u 3anpeTuTb MpoaasBLy OCyLLEeCTBAATL 0Oy AeATeNbHOCTb, KOTOpas MPUYNHAET Uan
MOXKET NpunYnMHUTL yulepb MOIMK, Bkntovas yuwepb nenoson penyTtaunm, a Takxe yuepb,
KOTOPbIN MOXET HEraTUBHO MOBJIMATb Ha LE/IbHOCTb MeXX6aHKOBCKOW CUCTEMbI WX MOCTaBUTb
noA yrposy KoHpuaeHunanbHyto nHgpopmaumio MOIMK;
13.4. MNpopaBeu 6yneT cobnonatb BCe NpuMeHUMble MpaBuna n nonoxxeHna MOMK, npuHumas
BO BHMMaHME NX aKTyajlbHble N3MEHEHUSA N AOMNOJIHEHMNS;
13.5. NMpopjasew He ByaeT ocnapuBaTb COBCTBEHHOCTU TOProBbIX MapoK KapT;
13.6. MNMpopnaBeL He byaeT NpeanpUHUMATb HUKAKNX OENCTBUNA, KOTOPble MOTyT NOMELLaTb NN
npenoTBpaTUTb BO3MOXKHOCTbL MOIK ocylecTBNSATL CBOU MNpaBga.
13.7. NMpopaBeL He MOXXeT UCMoJsb30BaTb JlIoroTun baHka-napTHepa raoe-nmbo Ha Beb-canTe
MponaBua, a TakXXe ynoMnHaTb baHK-napTHep Ha rnaBHoW cTpaHuue Beb-canTa MNMponasua.
14. B ocobbix cnyvasax (Hanpumep, Korga rogoson obopoT cpencTB Ha KapTe 04HOW ToproBon Mapku (Visa
nnun Mastercard) npesbiwaeT 1 000 000 eBpo) no TpeboBaHuo baHka-napTHepa nan MOMK, Mpoaasel,
MOXXeT 6bITb 0653aH MognNucaTb NpsAMoe coriaweHne ¢ baHKoOM-NapTHEPOM U PaCTOPrHYTb MM BHECTHU
n3MeHeHuna B faHHoe lMpunoxxeHne cornacHo TpeboBaHmaMm baHka-napTHepa nan MOTK.
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15.

16.

17.

18.

19.

20.

Paysera npepnocTtasnseT lMpoaasuy AOCTYN K ycayre no cbopy oHNanH-naaTexXen nyTeMm nHTerpaumm c
nnatexxHow nnaTtdopmon baHka-napTHepa. Paysera nepepaet [aHHble onepauynn Npoaasua baHky-
napTHepy Ans asTopusauunn, obpaboTkmn n pacyetos n Yyepe3s NHTepdenc nepepaeT Npoaasuy OTBETHI
baHka-napTHepa B oTHoweHnn Onepauunu.
Paysera nmeeT npaBo notpeboBaTb nMHDOPMauUUo 0 Bo3BpaTax, a TakXxe Apyry nHgopmMauuto,
3anpawmnBaemMyto baHkoMm-napTHepoMm nnm MOTK B oTHoweHun Npopasua.
Paysera coobuwaeT Npogasuy, 4To Kak Paysera, Tak n baHk-napTHep Brnpase:
17.1. 3apnepxaTb cpeacTea Onepaumnmn Ha Cpok Ao 5 (natn) paboynx gHen, ecnm B
COOTBETCTBUU C TpeboBaHMAMU nan pekomeHpaunsamm MOMK Onepauunto Heobxoanmo
npoBepuThb;
17.2. 3apepxaTb cpeacTBa Onepaunn Ha cpok o 180 (cTa BoCbMMAECaTN) AHEN, eCan B
cooTBeTCTBUM C NpaBuaamu MOTMK 6bin nonyyeH 3anpoc Ha Bo3BpaT win BO3HMKAET peajbHas
yrpo3a TOro, 4TO TaKOW 3anpoC MOXXET ObITb NOJIyYeEH;
17.3. 3apgepxaTb cpeacTBa Onepaunn n NpMoCcTaHOBUTL aBTopmusauuto gpyrux Onepaumn,
€C/IN eCTb N0J03PeHME B OTMbIBAaHUN OE€HEr Uan Apyrux nogo3putenbHbIX onepaunsx.
17.4. yCTaHOBUTb N YAEPXNBATb U3 PacCHMTaHHbIX CPEACTB ANHAMNYECKNN pe3epB
noTeHuManbHON oTBETCTBEHHOCTN Mpoaasua (MPL) ons NMOKpbITMS BO3MOXHON PUCKOBOW
akcno3uumun, BosspaTos, chargeback, wtpadgos n apyrux nHaHcoBbiX 0653aTeNbCTB, Kak 3TO
NOCTOSAAHHO onpefenseTca baHKkoM-NapTHepoOM. Pe3epB NOTEHLUNaIbHON OTBETCTBEHHOCTU U
0eno3nT (CM. NosioXXeHne o [lenosnTe HMXKE) HE MPUMEHSIOTCHA COBOKYMHO K OQHOW 1 TON e
hnHaHcoBOM akcno3numn. Ecnn npumeHsoTca oba, [leno3nTt AencTByeT COBMECTHO C pe3epBOM
NnoTEeHUMANIbHOM OTBETCTBEHHOCTU baHKa-napTHepa Taknum obpazom, 4Tobbl obuas
yoepXxueaemas ¢ MNpoaasBua CyMMa He npeBbillana 60MbLlyo N3 AByX CyMM no nobon
KOHKPETHOW 3KCMOo3MLunn.
Paysera nmeeT npaBo:
18.1. Bbi4ecTb co CyeTa Paysera lNpopasua B Cucteme cymmbl Onepaunin, B CBA3M C KOTOPbIMNA
B COOTBETCTBUM C npaBuiamn MOTK 6binm npenbsasnaeHsl TpeboBaHus Ha Bo3eparT;
18.2. 3agep)xaTb CyMMYy CpeAcTB, COOTBETCTBYOWY0 NtobomMy prnHaHcoBoMy TpeboBaHMIo
Paysera nnn baHka-napTHepa, npenbsssieHHoOMY [1poaasuy;
18.3. npoBepuTb, COOTBETCTBYIOT JIM ocyLlecTBAdgeMble [1pofaBLOM ornepaumn yCcsioBUAM
haHHoro MpunoxeHuns;
18.4. notpeboBaTb, 1 Npoaaeel, 0b6s3aH He NO3)Xe, YEM B TedyeHue 7 (cemun) KaneHaapHbix
aHen nocne noctynneHnsa TpebosaHmsa Paysera, npenocTtaBuTb Paysera cBou BHyTpeHHME
npouenypsl, CBA3aHHbIe C NogkayYeHneMm MHTepgerca n obcny>xmBaHmeM nam oTMEHON
niaTexxemn;
3agepxaTb Ha CyeTy Paysera lNMpopasua ntobble CyMMbl pacXxo4oB, MOHECEeHHbIX Paysera B
CBA3M C aeatenbHocThio MNMpoaasua n OnepaunsamMm B MIHTepHeT-MarasuHe, B TOM 4Yucne
wTpadbl, HaoXXeHHble baHKoM-napTHepoM nnn MOMK, cynebHble pacxoibl 1 OCMapMBaeMble
cyMmbl Onepauui.
Paysera o6s3yeTca npuaep>XmMBaTbCA BCEX NMPUMEHSAEMbIX B ee OTHowweHnn TpebosaHuinn PCl DSS
HaCKOJIbKO 3TO CBSA3aHO C XpaHeHMeM, 06paboTKoM 1 nepenayen AaHHbIX MJAaTEXHbIX KapT, a TakxXe C
6e30MacHOCTbIO N CPenon XpaHEHUS AaHHbIX KapT.
MpenocTaBnsas nnaTexHble ycnyru, Paysera obpabaTbeiBaeT nepcoHanbHble AaHHble [ToKynaTenen Kak
niaTenbWNKOB B COOTBETCTBUM € O6LwmM pernameHToM EC no 3awmTte gaHHbix (PernameHT (EC)
2016/679, GDPR) n 3akoHoMm JlnToBCcKon Pecnybnmku o NnpaBoBOM 3allMTe NepCcoHasibHbIX AaHHbIX (B
TOW 4acTun, B KOTOPOW OH He 3ameHeH GDPR). MpuHumnnbl 06paboTKn NepcoHanbHbIX AaHHbIX
pernameHTupytoTcs Monntukon koHbunaeHunansHocTwu. MNMpoaasel Npmn3HaeT n o6a3aH
nHgopmmpoBaTh lNMokynaTenen (HanpuMmep, B CBOEN NONNTUKE KOH(PULEHLMANBHOCTU), 4TO NX



21.

22.

rnepcoHasibHble faHHble U [laHHble onepaunin MoryT BbiTb NepefaHbl baHKy-NapTHepy, KOTOPbIA MOXET
obpabaTbiBaTb UX KaK HE3ABUCUMBbI KOHTPOJIEP AaHHLIX B Lenax cbopa nnaTte)xen, npeaoTepaLleHns
MOLUEHHNYeCcTBa 1 cobnlofeHns NPUMEHMMOro 3aKOHOAaTebCTBa.

Ecnn baHk-napTHep unun ero cybnoapsanynkm obpabaTbiBaloT nepcoHasbHble AaHHble [TokynaTenen B
IOPUCAMKUMAX 3a npefenamu EBponenckom sKOHOMUYECKOW 30HbI, Takue nepegadun peryampyoTcs
CTaHOapTHbIMU OOrOBOPHbIMK nosioxeHusamm EC (MmnnemeHTaumoHHoe peweHne Komnccum (EC)
2021/914) n oueHKON BO3AENCTBUNA Nepenayn, NpoBegeHHON B COOTBETCTBUN C NpUHLUMNaMH,
yCTaHoBsieHHbIMU B gene Cyaa Esponeinckoro cotw3sa C-311/18 («Schrems ll»); cnucok nMnopTepos
OaHHbIX baHKa-NapTHepa N NpMMEeHUMbIe Mepbl 3alNTbl NPefoCTaBASATCA Mo 3anpocy. B cayyae
HapyweHna 6e30NacHOCTN NEPCOHaNIbHbIX AaHHbIX, 3aTparnBaloLLEro gaHHble MokynaTensa nam
Bnapenbua KapThl, Mpoaasel yBegomnaeT Paysera 6e3 HeonpaBaaHHOW 3a4€PXXKK 1 B toboM cny4vae
B Te4eHune 24 4acoB C MOMEHTa, KOrga emy CcTasio n3BectHo (ctatbsa 33 GDPR); Paysera KoopaounHupyeTt
yBegomaeHne baHka-napTHepa n, Npn HeobxoAMMOCTM, KOMMNETEHTHOIN0 HaA30PHOIro opraHa B
TeyeHune 72 4acos. C COTpYOHUKOM MO 3aWmnTe aaHHbiX Paysera LT, UAB MOXXHO CBA3aTbCA MO agpecy
dpo@paysera.com (NyHKT «b» yactn 1 ctatbun 13 GDPR).

MepcoHanbHble AaHHble MoKynaTenen, He OTHOCALWMNECA K KaTEroOpumn NnepcoHasbHbIX AaHHbIX,
yKa3saHHoun B Obuiem norosope, obpabaThbiBaloTCA Ha oCHoBaHUM [loroBopa Ha 06paboTky
nepcoHasibHbIX AaHHbIX, 3aKJI0O4eHHOro Mexxay MNpoaasuom n Paysera.

[1naTe>Xn n 0OTBeTCTBEHHOCTb

23.

24.

25.

Paysera 0b653yeTcsa 3a4MCnTb Ha yYKa3aHHbI MpoaaBuom CyeT Paysera CyMMbl OCYLLECTBJIEHHbIX
MokynaTenamu Onepauunn, 3a BbIYETOM KOMUCCUOHHBIX CBOpOoB. NMpuMeHnMble KOMUCCUOHHBIE COopbI
yKa3aHbl Ha cTpaHuue Paysera.
Paysera BnpaBe yCTaHOBUTbL K yaep>xuneaTtb eno3nT (Pe3eps) Ha cyeTe lMNMpoaasua. Pazmep [eno3uTa
ONHaAMNYECKN KOPPEKTUPYETCHA Ha OCHOBaHUN PUCKOBOW 3KCMo3nunm, chargeback, BosspaToB 1 gaTt
ncrnosiHeHuA. MNocne npekpalweHns ycayr Jeno3nT MoXeT yaepXuBaTbCsa U NOCTENEHHO
BbICBOBOXKAATbCA B Te4eHne npubansntenbHo wecTtu (6) Mecsaues nam O MOMEHTa UCMOJIHEHNS BCEX
BO3MOXHbIX 06513aTenbCTB Npoaasua.
Paysera nmeeT npaso 6e3 0TAeNbHOrO YBeAOMJIEHUS BbiCHMTaTh C ntoboro CyeTa Paysera MNMpopasua
cnepyoLuime CyMmbl:
25.1. cymma Onepauun, ecnm oT baHka-napTHepa Paysera 6b1av nonyyeHbl gaHHble 0 Bo3BpaTe
nnn chargeback, ocyuiecTBneHHbIMM B COOTBETCTBMU C MMpaBunamm n nonoxeHnamm MOrMK;
25.2. ntobble wTpadbl 1 apyrue cbopbl, HanoXeHHble baHkoM-napTHepom u / nnn MOTK 3a
HecBOeBpeMeHHoe nNpeaocTassieHne NMpoaasuoM nHopMauun, nogTeepxgaowen Onepauunto;
25.3. nobble wTpadbl 1 apyrue cbopbl, HanoXXeHHble BaHKoM-NapTHepoM 1 / nnn MOMMK
HanpsAMYyIo UK onocpenoBaHHO B cBA3U ¢ Onepauunamn nam owmbkamu MNMpoaasua,
OONYLEHHbIMUW MPW NMPUHATUM KapTbl 1 ocywecTssieHnn Onepaunmn, a Takxe rnpu oTrpaBke
OWNBOYHbIX, HEBEPHLIX AaHHbIX, NN B TOM C/ly4ae, Korga Takue wrpadbl n cbopbl CBA3aHbI C
NCNOJIHEHWEM YCN0BUI AaHHOro MNMpunoxxeHuns;
25.4. nobble wTpadsbl, gpyrmve cbopbl N MOHECEHHbIE pacxodbl, Ha/lOXXeHHble Ha Paysera
BaHkoM-napTHepoM u / nnm MOMMK B cny4vae HapylweHus MNpogasuom Mpasua U NOS0XKEHNUN
MOTK, BKJ1l0Yas, HO He OrpaHuUYMBascChb, CJyyaun, cBA3aHHbIe C Bo3BpaTamm cpeacTe M CyMMaMin
MoLlleHHn4Yeckmnx Onepaunin n obpabotkoin Onepaunii. NoHeceHHbIe pacxonbl BK/OYaOT B ceb4
pacxonbl, MOHeCeHHbIe Kak Paysera, Tak u baHkoM-napTHepoM, ecnnm MOMK Hanoxuna wTpad,
CcBsA3aHHbIN ¢ Onepaunen (-amu) MNMpoaasua;
25.5. ntobble wTpadsbl, gpyrmve cbopbl N NOHECEHHbIE pacxohbl, Ha/lOXXeHHble Ha Paysera
BaHkoM-napTHepoM u / unu MOIK, ecnun MNMpoaasew nepefan gaHHble KapTbl TpeTbeMY ULy
NNV NCrosib3yeT nHopMaLnio, NoJIyH4eHHY0 Ha OCHOBaHUW AaHHOro MNpuioXeHus, opyrum
HE3aKOHHbIM AN HepobpocoBeCcTHbIM 0bpa3omMm;



26.

27.

28.

29.

30.

31.

32.

33.

34.

25.6. BCce wiTpadbl, gpyrue cb6opbl U MOHECEHHbIE pacX0oAbl, HaJloXKeHHbIe Ha Paysera BaHKoOM-

napTHepom un / nnn MOTIK, ecnu Npoaasel, He coXxpaHWa AaHHbIX Onepauunn (3a NCKIYeHneM

KOH(bnAeHLUManbHbIX aHHbIX, KOTOpble 3anpeLwaeTca XpaHUTb B COOTBETCTBUM C

TpeboBaHusmum PCl DSS);

ecnu Mpopasey HapywaeT O6wmin Jlorosop 1 / unn Hactoswee MNpunoxeHne, B pesynbTaTe

yero Paysera noHeceT yObITKW.
Ecnn MOTIK HanaraeT wTtpad wav gpyrue nnatbl Ha Paysera nnu baHk-napTHep B CBA3U C
HapyLleHneM, cBa3aHHbIM ¢ Onepauwnen MNpoaasua nnn gpyruMmmn TpeboBaHUsMM gaHHoOro MNpuno>xeHus
nnu Mpasnn n nonoxennn MOMK, Mpogaseu 0653aH No nepsoMy TpeboBaHMIO KOMNEHCUPOBaTb
Paysera cymmy witpada nan onnaTtnte ero. B nogobHoM cnyyvyae He uMeeT 3HavYeHuns, onpaBhaH n
Takonm wTpad. 0653aTeNnbCTBO KOMNEHCMPOBATL YOLITKN TakXe NpuMeHnMO K MNMpoaasuy B Tex
cnyyasx, korga y lNMpopasua He 6bIJ10 BO3MOXXHOCTU 3a5iBUTb BO3PakeHUS UKW BbIABUHYTb apryMeHTbI
B CBOIO 3alUUTY nepej nokpbiTMeM Paysera nogsexallen onnate CyMMbl. Paysera BrnipaBe CNNCbIBaTb
co Cyeta Paysera lNpopaasua B Cucteme nogJiexxallime onsate cyMmbl WTpadoB 1 apyrux cbopos,
MOHECEHHbIX B pe3ynbTaTe HapyLleHNa Co CTOPOoHbI MNMpoaaBLua, a Tak)Xe pacxonbl, MOHeCceHHble Paysera
nnn baHKOM-NapTHEPOM B CBA3U C AENCTBUAMN, HAMNPaB/I€HHbIMU Ha NPeaoTBPalLeHNe HapyLLUEeHUA.
Ecnn Ha CyeTy Paysera lNpoaaBua HefoCTaToO4YHOE KOJIMYeCTBO CpeACTB AJ18 MOKPbITUA WTpados,
pacxonoB Uaun Apyrux mHaHCoOBbIX 0653aTeNbCTB B COOTBETCTBUM C AaHHbIM MpUoXKeHneM,
MpopaseL 06a3yeTca ynnatutb Tpebyemble Paysera CyMMbl B TedeHune 5 (NaTtu) paboymx gHen co AHS
nony4eHuns coobuweHus ot Paysera, nyTem nepeBofa yKa3aHHOM CyMMbl Ha CYeT, YKa3aHHbIN Paysera.
MponaBeL npepoctaBnseT Paysera 6e30T3bIBHOE MPaBO BbICHUTATb CO cyeTa lNpodasua CyMMbl,
CBfA3aHHbIE C pacCMOTpeHMeM xanob MNMpoaasLua npu ocnapmeaHun Bo3spaTos nnum wrpados, 6e3
OONONIHUTENbHOIr0 NOATBEP)XXAEHNA NN pa3peLLleHns.
MpofaBeL rapaHTUPYET N HeCeT NpPsSMY0 OTBETCTBEHHOCTL Nepe Paysera 3a Hagnexauiee
ncnosiHeHne o6a3aTenbCTB N0 AaHHOMY MpUnoXXeHMIo, a TakxXe 3a cTporoe cobnopeHne Mpasun n
MONOXXEHUN.
MponaBel 0653aH ocBoboANTL Paysera oT OTBETCTBEHHOCTUN N KOMMNEHCMPOBATb BCE YObITKN,
NMoOHeCeHHble B pe3ynbTaTe aencteuin unu 6espencteuns Npopasua. Npogasew, Takxe ob6a3aH
BO3MeCTUTb Paysera BCe lopuanyeckmne pacxonbl, BKYas cyaebHble N3gep>XKu 1 3aTpaTbl Ha
IOPUCTOB.
B cny4vae HapyweHunsa ycnosuin Hactosawero MpunoxxeHus n / unn NMpasun 1 NOJ0XKEHUN CO CTOPOHbI
Mpopasua, Paysera Bnpase:

31.1. yaep>xmuBaTb cpeacTsa lNpoaasua 4O TeX Nop, NOKa yKa3saHHOe HapylleHne He bygeT

NCNpPaBieHO U yKa3aHHble WwTpadbl OyayT ynnayeHsl;

31.2. HeMesIeHHO NpeKkpaTUTb NpefocTaB/ieHne yCayrm B COOTBETCTBUN C aHHbIM

Mpuno)xeHnem, a B 0OTOENbHbIX C/ly4asaX, N B COOTBETCTBMU C ApYrumMn NMpuao>xeHmnamm mn

O6wnm ooroBopom.
MpopnaBeL 0b653yeTcsa ynaaTuTh WITPad B pasmepe 0o 25 000 eBpo 3a Ka)kaoe CylleCcTBeHHOoe
HapyLeHne NONOXXEeHNN AaHHOro NMpPUaoXKeHns, NpyM 3TOM ToYHasa CyMMa Ccopa3MepHa TSXecCTw,
NPOLAO/KUTENBHOCTU N NOCAEACTBUAM HapYyLUEHUS; BO U36e)XaHne COMHEHUI CTOPOHbLI MPU3HAKT, 4TO
B COOTBETCTBUM C HALLMOHaIbHbIM 3aKOHOAATENIbCTBOM CYy [, MOXXET YMEHbLUNTb A0rOBOPHYIO
HeyCTONKy, ecnm byoeT yCTaHOBJ/IEHO, YTO OHa ABHO Ype3MepHa C y4eToM (haKTU4eCKn NpUYNHEHHOro
yuiepba. «CyLecTBeHHOe HapyLlleHne» o3HavyaeT HapyweHue noboro ns obssatenscTs MNpoaasua,
NpsAMo onpefesieHHbIX KaK CyLLeCTBEHHbIE B AaHHOM [PUAOXKEHUN UK NPUNOXKEHNAX K HeMy. OaHaKo
ecnn baHk-napTHep nam MOTK HanaratoT wTpadbl, NpeBbiwatowme 3Ty cymmy (Hanpumep, go 2 000
000 eBpoO cornacHo npaBuaaM KapTo4HbIX cxeM), MNpoadaBel, HECET NOJIHYIO OTBETCTBEHHOCTb MO
BO3MeLlleHMnto Paysera NosiHOM CyMMbl Takux WTpados.
Paysera He HeceT OTBETCTBEHHOCTMN 3a yObITKK MNpoaaBLa nan TpeTbUX UL, MOHECEHHbIE B
pe3ynbTaTe OENCTBUA W 6e34eNCTBNA KOMMYHUKAUWMOHHBLIX KOMNaHWU, Apyrux 6aHKoB nan TpeTbux
anu,.
Paysera He HeceT OTBETCTBEHHOCTMN 3a yObITKK MNpoaaBLa, MOHECEHHbIE B pe3ysibTaTe yaep>XXaHusa nim
npuocTtaHoBNeHUs cpeacts Onepaunmn, oCcyLLLeCTBAEHHOro B COOTBETCTBUN C YCJIOBUAMU AAHHOIO



MpunoxxeHns nnu O6LLero Aorosopa.

Ay OUTb

35. Paysera, baHk-napTHep v / nnm MOTK MoryT npoBoAuTb rofoBble ayauTbl WIN NOKaJIbHbIE ayouThl MO

OTAENbHbLIM NHUMAEHTaM C LeNbio NPOBEPKU AEATENbHOCTU, CUCTEM, NMoMeLleHnn MNpoaaBLa; MecT u
CcucTeM, CBA3aHHbIX C feATesIbHOCTLIO NpodaBua; nian noctaswmMKoB ycnyr Npoaasua, a MNpoaasey,
rapaHTupyeT AOCTYMN K HeobxoAuMbIM AN 3TOro AaHHbIM. Npoaasel, oba3yeTcsa onnatuTb Paysera,
BaHky-napTHepy n / nnmn MOIK Bce pacxonbl, CBA3aHHbIE C NpoBeAeHMeM ayamnTa.

MpekpalleHne npeaocTaBaeHns yCeayr

36. Paysera uMmeeT npaBO B COOTBETCTBUN C HACTOALWMUM lNMpuno)xKeHnem HeMenIeHHO NpPeKpaTUTb

37.

38.

npenocTtassieHne ycnyr B 04HOCTOPOHHEM nopsake N HeMeaJIeHHO NPUOCTaHOBUTb COTPYOHMUYECTBO C
Mpopasuom, Npenynpenms ero 06 3ToM, €Cnm yCTaHaBAMBAET, YTO:
36.1. lNpopaseL npenoctaBus Paysera HeBEPHYIO MHGOPMaLNIO;
36.2. NMpopasew He coobuwmn Paysera o cMeHe NpaBoBOro ctaTtyca MNpoaasua nnn apyron
3HAYMMOWN UHOPMaL MK, NPeayCMOTPEHHON HacToAWwMM MprunoxeHnemMm;
36.3. NMpopaseL He cooTBeTCTBYET TpeboBaHUaM n pekomeHgaumam MOMK vnu HapylwaeTt
noboe nonoxxeHne aaHHoro MpunoxxeHus;
36.4. NMpopaseL, ABNAETCA HEMJTATEXKECMOCOOHbIM;
36.5. CyeT Paysera lNpopasua 6bia1 apecToBaH;
36.6. lMpopaseL, y4acTByeT B AeATeNIbHOCTN, KOTOpas MOXXeT HaBpeuTb pernyTauunm Paysera,
baHka-napTHepa unn MOTK;
36.7. NMpopgaseL, ocyLlecTBAAET MOLWEHHNYeckme Onepaunnm n / nav 3aHMMaeTcsa apyron
HE3aKOHHOW AeATeNbHOCTbIO;
36.8. lNMpoaaBeL, HapyLllaeT yCTaHOBJIEHHbIN NOPSAAOK, MOJb3YSACh YCAYron no cbopy nnatexen
Ha agpecax Beb-canToB (URL), koTopble He 6binn yKasaHbl B [poekTe MNpoaasua uan ero
N3MEeHeHUNsX, a Takxxe He Bblnn NoaTBepXAeHbl Paysera;
36.9. no TpeboBaHutio MOIMK nnu baHka-napTHepa;
36.10. B ApYyrnx Ba>KHbIX Cly4yasx.
MpepnynpexaeHne o NpekpalleHun npefocTaBieHns ycayru He ocsoboxxgaeT Npoaasua 0T NOKPbLITUSA
BCex yBbITKOB, a TakXxe oT opyrux obs3aHHocTen MNMpoaasua B OTHoWeHWUN Paysera A0 NOMHOrO
NCcrnosiHeHns oba3aTeNbLCTB.
Paysera Bnpase 6e3 npeaBapuTeNbLHOr0 NpeayrnpexXaeHnsa NnpekpaTuTb NpesocTaBsieHne ycayr B
COOTBETCTBMU C faHHbIM lMpunoxeHneMm, ecnm baHk-napTHep OTKa3biBaeTCA UM He NMeeT rnpasa
npenocTaBfaATb 3TY YCAYTry UK UCMOJIb30BaTbh COOTBETCTBYOLWME TOProBble Mapku KapTbl, a Takxe
ecnn Paysera nuuwaeTcs npasa Ha NpefocTaB/ieHNe COOTBETCTBYIOLWLNX YCIYT.

Ocobble MONOXKEeHNS, CBA3aHHbIE C YC/1YrOW MOBTOPRAOLNXCA MaTexewn

39.

40.

YT106blI Ha4YaTb MOMIL30BaTbLCA YCYyron nosTopsaloWmMxca nnatexxen, Npoaasel, 0b6s3aH NpefoCcTaBUTb
Paysera cooTBeTCTBYlOLWUIA MpoeKT nan nonpaBkun K MNMpoekTy. Bce BbiLLIEN3/10XKEHHbIE YCN0BUSA
npumeHsatoTcs K Mpoaasuy, KOTOPbIA NoJsb3yeTca YCyron NoBTOPSAIOLWMXCS NaTeXeln, BMecTe C
NMyHKTamMn gaHHOro pa3sgena.

B cny4vae, ecnn Npopasey NpuHUMaET NMoBTopsAlowmnecs nnatexu, Npoagaesey, 06493aH 06bACHUTL



41.

42.

43.

44,

45,

46.

Bnagenbuy KapTbl, Kakne 4enCTBMSA OH OOJKEH NPeaAnpuUHATb, 4TOoObl 0TKa3aTbCs OT AOCTaBKM TOBapa
N/ nnun ycnyr n cBAsaHHbIX cbopoB, Koraa Brnagenew KapTel OTMEHSET ToBap 1 / nnm ycnyru. Npopasew,
He 0OoJDKeH OTrnpaBasaTb JaHHble Onepauun MOIMK nocne Toro, kak MOIMK nnu yypexxgeHne-sMmnTeHT
Bnagenbua KapTbhl Mo TpeboBaHMio Bnagensua KapTbl OTNPaBASET 3aNpoC Ha OTMEHY Takux yCcayr.
Ons ncnonb3oBaHmMa YCayr NnoBTOPSAOLWMXCA nnaTexen Npofasel, 40JIXKEeH COCTaBUTb C NokynaTenem
0OroBOp 0 NOBTOPAKWMXCA NaaTexax (ganee - AOMM), no kotopomy MNpoaasew, ob6a3aH:
41.1. nony4nTb oT MNMoKynaTensa ACHO Bblpa>keHHOe Ccorjlacue B MecTe onsiaThl UK To4ke
npoAa>knm Ha Nepuoanyeckoe B3uMaHue naaThbl 3a YCYrv MOBTOPSAOLWNXCA NaTeXen, a Takxe
OOroBOPUTLCA O CPOKE AENCTBUSA NPefoCTaBAEHHOro cornacus,
41.2. nepepn nosay4yeHnem gaHHoro cornacus, NMpopasel 0683aH NpegoctasuTb MNMokynaTesnto
cnenyouyo nHpopMaunio:
41.2.1. paTy nnatexa n MHOPMaLNIO O TOM, ABASETCH M OHa PUKCUPOBAHHON NN
rnepemMeHHon;
41.2.2. cornacoBaHHbIN cnocob obMeHa MHGpopMaumnen gna byayuiero obuweHuns.
41.3. coxpaHUTb AOKa3aTesbCTBO COracms B TOM popMaTe, B KOTOPOM OHO Bbino
npenocTaBsieHo (Hanpumep, 3J1IEKTPOHHOE MUCbMO, NHasA 3NEeKTPOHHAasA 3anncb, ByMa>kHbIN
OOKYMEHT WM onmcaHme npouecca, ecam corjacue CHO BbipaXkeHo B nNpouecce n HeT
BO3MOXXHOCTW MpoAaoJiKaTb npouecc 6e3 cornacmsa) Ha nepnog 4enCcTBMA NOBTOPSAIOLLErocs
njaTe)xa n NpenocTaBuUTb ero Paysera (Mam asMuTeHTY KapThl MNokynaTens) no ux tpebosaHuto.
Bce noBTOpsAOWMECA NNAaTEXN AO/HKHbI ObITb aBTOPM30BaHHbLIMU. HECNOCOBHOCTbL MONY4YnTb
aBTOpPU3aLMI0O MOBTOPAOLWEroCs naaTexXa nan NpeaocTasuTb ANS KANPUHIA NOBTOPAOWMNNACS NJaTexX,
KOTOpPbIN paHee 6bl1 OTMEHEH, MOXXeT BbITb pacLeHeHa Kak HapylweHune npasua MOTK.
Mpopasew cobnofgaeT NPUMEHMMYIO K COOTBETCTBYIOLLEN KAaPTOYHON CXeEME CUCTEMY COXPAaHEHHbIX
nnaTeXHbiX AaHHbIX (Visa Stored Credential Transaction Framework / Mastercard Credential-on-File
rules), Bkato4as KOPPEKTHYIO MapKUpoBKy Onepaunn, MHUUUNPOBaHHLIX MNMpoaasuom (MIT), u
Onepauunin, nHMUMMpoBaHHbIX Bnagensuem kapThl (CIT), ona Kkaxxgown nocnaeaytouien Onepauunn,
COXpaHeHMe NepBoHavasIbHOro cornacmsa Bnagenbua KapTbl M UCMOJIb30BaHME CETEBbIX TOKEHOB
(Network Tokens: Visa Token Service / Mastercard Digital Enablement Service), ecnm oHu
noanep>xueatotTcad baHKoM-napTHepoM. HenpaBunabHaa ngeHtTudmnkauma Onepaunin, MHNLNNPOBAHHbIX
Mpogasuom nnn Bnagensuem kKapTbl (MIT/CIT), MOXXET NPMBECTUN K OTKa3aM, OLLeHKaM HeCOOTBEeTCTBUA
MOINK un chargeback, oTBeTCTBEHHOCTb 3a KOTOpble HeceT MNpoaasel.
Mpopasel 06A3yeTCA He NpeANnpPUHUMaTL CeayoWnX 4eNCTBUN:
44.1. He B3UMaTb HUKaAKNX opyrmnx cbopos, Kpome Tex, KoTopble yKkasaHbl B AMMM;
44.2. He NpenoCTaBNATb MOBTOPSAOLWMNACA NAaTeX Ha OCYLLEeCTBAEHWE, €C/IN OH MoayYaeT
oTBeT 06 OTMEHEeHHOW aBTOpU3aunm ana nocneanywwmnx Onepauunn;
44.3. He NpefoCTaB/ATb HEBEPHYIO UM BBOAALLYIO B 3abnyxaeHne nHdopmaumto
aBToOpM3aumun C uenblo 060NTN yKasaHUA NMPMOCTAHOBKUN KapThbl;
44.4. He XpaHUTb AaHHble KapTbl MNocse aBTopusaumu.
Mponasel, 06s3aH:
45.1. rapaHTMpOBaTb OCTAaHOBKY BbICTAaBJIEHNS CHETOB CPa3y »Ke rocJse BbiNOJIHEHNA YC/I0BUI
OTMEHbI KJIMeHTaMun, NpefoCTaBUTb UM NOATBEPXKAEHME OTMEHDI, @ TakK)Xe MHOPMaLnIo O
TOM, KOorga goJi>kHa 6biTb Mpon3BefeHa nocjaenHsaa onsaTta, ecqim OHa eLle He Mpon3BeneHa, 1
korga bynet obpaboTaH nnatex;
45.2. nHhopMnpoBaTh KJMEHTA B C/ly4ae, ecqiv ToBap WM ycayra He MoxxeT bbITb
npenocTaBJsieHa B CPOK;
45.3. 03HaKOMUTb nepcoHan MNMpoaaBua, OTBETCTBEHHbLIN 3a Npodakn N o6cnyxmBaHmne
KJINEHTOB, C MPOLLeCCOM YCTAaHOBKM MOBTOPAIOLLUMXCA NAATEXEN N nepefaym nx Ha
ocyLlecTBEeHME,
MponaBeL 0653aH ocyuwecTBNATL 0bLEHMNE 3apaHee corjlacoBaHHbIM CNOCOBOM 1 yBEOOMAATL KJMEHTa
nepepn ocyLecTB/IeHNEM NOBTOPSAIOLLEroCs naaTexa nin HemensieHHO nocsie ero ocyulecTBieHUS B
CNefyloLmnX cnyyasx:
46.1. ecqln C MOMEHTa OCYLLECTBNEHMS NOCNENHErO NOBTOPSAIOLLErOoCs naaTexxa npowsio 6onee



LecTn MecsLeB;
46.2. namennnumceb ycnosusa AMM, Bkaoyas nobble U3MEHEHNS B CYMMe UK aaTe
MOBTOPSAOLWErocsa naaTexa.
46.3. NOCne KaXXAoro yCnewwHoro noBTOpPSAoLWEerocs CnMcaHnus, npeaocTaBnsas 3J1eKTPOHHbIN
YeK UK yBeaoMJIEHNE C HETKUMU UHCTPYKLUMAMU N Nerko4OoCTYMHON OHaNH-CCbIIKON ANs
OTMEHbI NOAMNUCKMN.

47. MpopaBel obs3yeTcs:
47.1. obecne4ynTb BO3MOXXHOCTb OTMEHbI MOBTOPSIOLLLErOCS NJlaTeXa Mo UHTEPHETY;
47.2. npoBepsATb obpalleHns KINEHTOB B CBA3WN C OTMEHON MOBTOPAIOLLMXCA NAaTeXewn;
47.3. ecnn npocbba 0TMEHNTHL NOBTOPSAOLWNNCS MaaTeX NoayyYeHa CAUNLLKOM N034HO, YToObI
OTMEHUTb nocaenHun nepesod, obpaboTaTb NNaTEX Kak MOXKHO CKOpee 1 MH(opMmnpoBaTb 06
3TOM KJINEHTa.
47.4. Cnyydaum, KOrga KJMeHT oCnapuBaeT NOBTOPSAIOLLMNACS NAATEX U / WU SMUTEHT KapThbl
KaneHTa nHuumunpyeT chargeback, He perynupytoTca MNpasunamu n nonoxeHmamu. lNMpopasel,
0653aH pelwaTb Takon BONPOC HEMOCPEACTBEHHO C KJIMEHTOM.

OKOHYaTeNbHble MOJIOXKEeHNH

48. lpwnno>xeHue BCTyNaeT B CUJY Mocsie Toro, Kak lNpopasel NoATBEP)XAAET CBOE corslacme c ero
YC/IOBUSIMM SNEKTPOHHbBIM CNOoCcoboM, T. €. 3/IeEKTPOHHON NoANucblo, N NpepocTaBnaeT Paysera Bce
HeobxoaguMble LOKYMEHTbI.

49, Cornawascbk c ycnosmsaMn Hactosawero MpunoxeHns, KnneHt noateep>xaaeT, 4To obnagaet BCeEMU
HeobxoaNMMbIMN NOJIHOMOYUAMM, 4TOObI 3aKa3aTb AaHHYIO YCIYry OT UMEHWU IOPUANYECKOro anua.

Cbop oHNanH-NnaTexen NnaTeXXHbIMM KapTaMu Bepcms aorosopa Ao 27.10.2020
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