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Cbop nnatexken 4yepe3 ONepaTopOB

OCHOBHbIE MOHATUA

O6wun poroop — O6LIMA OOrOBOP Ha OKa3aHMe NaaTeXHbIX YCIYr, YCJI0OBUS KOTOPOro NPUMEHSAITCA K
Mponasuy.

OnepaTop — X03S9NCTBEHHbIN CYyOBEKT, NPenoCTaBAAWMNIA YCAYTN S/IEKTPOHHOM CBSA3M U UMEOLLNIA
COOTBETCTBYIOLLYIO JINLIEH3UNIO HA OCYLLECTBNEHNE OaHHOW OeATEIbHOCTN B COOTBETCTBUM C
3aKOHOOAaTeNbCTBOM, AENCTBYIOLWMM Ha Tepputopun rocygapctea OnepaTtopa. Cnmcok OnepaTopos,
npuesiekaeMbix Paysera ona oKasaHUa ycnyr, NpenocTaBnsaeTcs Ha Beb-cTpaHuue CUCTEMBI.

MpopaBeuy, — KnneHT Cuctembl Paysera, NCNosb3ylOWWn 0gHY NN HECKOIbKO YKa3aHHbIX B Cucteme un
npepocTasiaseMbix Paysera ycnyr no cbopy nnatexxen gns MNponasLos Npu oCyLecTBAEHUN TOProBaun
TOBapaMun n / Nan ycnyramu.

(*MosicHeHme: B cnyyasx, korga nonoxxeHnsa Obuiero aoropopa Ha OKa3saHue niaaTeXXHbIX YCAYr MPUMEHSTCS
KO BceM KnneHtamMm — u lMNpopgasuam, 1 gpyrum KiimeHTaMm — UCNosib3yeTca TepMuH «KnmeHT»; Korga
nono>keHusa OB6LLero 4OroBopa Ha OKasaHme NaaTeXHbIX YCAYr MPUMEHSATCS TOJbKO K [poaasL.am,
ncnosb3yeTcsa TepMunH «lMpogaseL,»).

MokynaTtenb — naaTenblMK U / UM KOHEYHbIN NoJslydYaTeb npodaBaemMbix MpoaaBLOM, NCMOb3YIOWNM
Cuctemy gna cbopa nnate)xen, ycnyr n ToBapoB.

MpoekT — noapobHoe onuvcaHne NpenocTaBnseMbix MpoaaBLOM TOBApPOB YCyr, yKaszaHHoe nm B Cucteme ¢
uenbto cbopa nnaTtexen c NokynaTtenen 3a npegocTasnsemsle [poOaBLOM TOBApPbl UM YCIYTN YKA3aHHbIMUK B
Cucteme crnocobamu.

Knio4yeBoe cnoBo — yHUKasbHast KoMbuHauma 6yke n undp, oTnpasnsemas NMNokynatenem Ha KopoTkui
HOMep C Lesto MoSy4eHNa KOHKPETHOW ycnyrmn nnam tTosapa lNpoaasua.

Tapud — KoHKpeTHas ueHa ogHoro SMS-coobuieHns, 3Bo0HKa uan nogkatodeHnsa Kk WAP-canTy.

KopoTkuu HoMep — npuHagnexawmn Onepatopy HoMep TenedoHa, UCMNoJb3ysa KOTOpbIn MNokynaTtenu
pacnjavynBaloTCa 3a ToBapbl U ycnyru MNpoaasua.

ObLme nonoxeHms

1. Ycnyra no cbopy nnatexen 4yepes OnepaTopos npepocTasnseT MNpodaBLy BO3MOXHOCTb COBMpaTh naaTexu
MNokynaTtenen Yepes ycayru OnepaTtopa - SMS-coobuieHns n WAP-nnaTexu.

2. Mpn Ncnonb3oBaHUM AAHHOW yCAyrn B OTHOLWeEHWM MpoAaBLua NpuMeHstoTca Bce ycnosus O6ero 4oroeopa,
a TaK>Xe yC/I0BUs, AOMOSHUTENBHO YCTaHOB/IEHHbIE AaHHbIM Mprno)keHneM. OnpeneneHns B 4aHHOM
MPUAOXKEeHUN UCMOJIb3YOTCA B 3HAaY€HUM, yKa3aHHOM B ObLiem gorosope.

3. OcobeHHOCTb cbopa nnaTexxen Yepes OnepaTopoB 3ak/0YaAETCA B TOM, YTO 3a TOBapbl UAN YyCAYyrun
Mpoaasua Nokynatenb nnatuT OnepaTopy, a LeHeXHble CpeaAcTBa, NpuHagnexawume MpoaasLly,
BblMnaymeatoTca Paysera.
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4. Y106bl NONIb30BATLCSA 3TOW ycnyron, MNpoaasew, O0/XKEH NMPenocTaBuTb Paysera cBo MpoekT, a Takxe
apyrue Tpebytowmecs 4OKYMEHThI.

5. Paysera BnpaBe 0TKa3aTbCsA NOATBepXAaTk MNpoekT 1 NpenocTaBnaTh ycnyry MNpogasuy 6e3 ykasaHus
NMPUYYH.

6. Ycnyra npegocTaBisieTcs nocsie Toro, Kak Paysera noaTeepauT MpoekT Mpoaasua v MNMpoaaseL, BbIMOJAHUT
NHTEerpaumio B COOTBETCTBUN C UHCTPYKLMAMU UHTErpaummn, npeiocTaBieHHbIMK Paysera.

7. Ecnu MNMpopasey ABNseTCa OpNUONYECKUM JINLLOM, TO, COoriawasch € yCNoBUAMM 3TOro NpunoxeHuns, oH
TakK)XXe NoOTBep>X4aeT, 4TO Y Hero eCTb LOBEPEHHOCTU, HeobxoanMble A5 3aKa3a AaHHOW yCyru OT MMEHN
ropnanyeckoro nuua.

LleHa v nopaaoK onaaThl

8. LleHbl 1 CpoKKM BbiNNaThl yCayrv no cbopy nnatexen Yyepe3 OnepaTopoB ¢ pa3buBKon Mo cTpaHaMm
npenocTaBNsaOTCA 34eck. [poaaBel, NoATBEPXKAAET, YTO NoAPOOHO 03HAKOMUIICS C MPUMEHUMbIMU B €ro
OTHOLLEHUN Tapudamm n cpokamm cbopa NnaTexen 1 NNaTeXHbIX NEPEBOOB, a TaKXXe C TapudaMn Ha
OCTaJIbHble aKTYJ/bHbIE A9 Hero ycnyru Paysera.

9. PacyeT lNpogasBua c Paysera corsiacoBbiBaeTCq Ha OCHOBaHUM AaHHbIX 06 OKa3aHHbIX ycayrax,
npepnocTaBneHHbIX OnepaTopamMn. CornacoBaHme AaHHbIX ocyulecTsnseTcs Paysera B O4AHOCTOPOHHEM
nopsgke. Ecnv gaHHble, cogep>kalimecs B npepoctasieHHon OnepaTopaMmu CBOAKE, OT/INYAIOTCA OT AAHHbIX,
npenocTaBfieHHbIX OnepaTopaMu B TEHEHME MecsLa, KOHEYHOe CyMMapHoe Bbipa)keHne byaeTt nepecynTaHo
Ha OCHOBaHWM NpepocTaBneHHon OnepaTopaMn Mecsa4YHOW cBoOKWN. Paysera obpalwaeT BHMMaHME, 4TO
nofobHble pacxoXXOeHUS B AaHHbIX (B YaCTHOCTW, CYMM, BbiMJladyeHHbIX MokynaTenaMmn OnepaTtopam) MOryT
BO3HUKHYTb He Mo BMHe Paysera, a B CBA3U C onpegesieHHbIMN TeEXHUYECKUMU HenoJslagkaMmum nim
HennaTexecnocobHoCTbo aboHeHTOB OnepaTopoB (bbiia nCNonb3oBaHa yKpaaeHHas SIM-kapTa, aboHeHT
OnepaTopa He paccymTanca c OnepaTopoM 1 T. M.), a TakXe No Apyrmm npmuymHam. Paysera He HeceT
OTBETCTBEHHOCTU 3a BbILLUEYNMOMSAHYThIE pacxXxoXaeHns, Ho bepeT Ha cebsa 0693aTeNbLCTBO MO BO3SMOXKHOCTU
YCTaHOBUTb UCTUHHYIO NPUYNHY HecoBnaneHus.

10. Paysera BbiNaa4nBaeT NpuHaanexalme NponasLy CpeacTBa, eC/v rMoJly4aeT COOTBETCTBYIOLLYIO BbiNNaTy
oT OnNepaTopoB 1 / UK NOCPEHNKOB, KOTOPbIE NMEIT 0653aTeNbCTBO NepeBecTn Paysera nosyyYyeHHble OT
OnepaTopoB cpeacTBa. MNpunHaanexalime NponasLy CpeacTBa BbiMJIa4nBalOTCA MPONOPLMOHANBHO OT CYyMMbI
BbIMAaThl, Nosly4yeHHoWn Paysera oT OnepaTopoB 1 / A NOCPeaHNKOB.

11. Ecnn npegocTassieHHbIM OnepaTopoM OTHeT 3a npoLwellnil oTYETHbIV nepuoa oTam4yaecs oT
npepocTaBsieHHOro Cucrtemom oT4yeTa, NpaBuiabHOM ByaeT cynTaTbhCca MHpOpMaUns, NpefocTaBsieHHas
OnepaTopoM. Ecnm BeinnaTkl B Nonb3y Mpodasua 6bian ocyuwecTtsneHsl Paysera o0 MOMeHTa nNpefocTaBiaeHus
OnepaTopoM NpaBuibHOW MH(OPMaLMK 1 Mocsie yTOYHeHs OnepaTopoM UHGOPMaL KM BbIACHAETCS, YTO YacTb
BblMJla4eHHbIX CPEeACTB A0JKHa 6biTh BO3BpalleHa, Paysera BnpaBe cnucaTb AaHHble cpeacTBa co CyeTa
Paysera lNMpopasua. B cnydyae HefoCTaTOYHOIroO AJ19 BO3BpaTa ocTaTKa cpencTB Ha CyeTy Paysera lNpopasua,
MNpopasel, 06a3yeTcsa BepHYyTb CpencTBa Paysera B TeyeHue 7 (cemun) KaneHgapHbIX AHEN.

12. Paysera paccynTbiBaeTcs ¢ MpoAaBLIOM Ha OCHOBAHUW CreHePUPOBaHHbLIX CHETOB B TeYEHME CPOKa,
YCTaHOBJIEHHOI 0 A1 Ka)X[40ro rocynapcTBa, U3 KOTOPOro 6bin nosyvyeHbl NaaTeXn (CPoKU onvcaHbl as
KaXk[oro rocynapctea U oTobparkatoTcs psaaoM ¢ Knto4yeBbiMU CZIOBaMU 1 NMPOLEHTaMN BbiNaaThl 3[€Ch).

13. MpuHagnexawwme MNpoaasuy cymmbl Paysera nepesoaunT Ha CyeT Paysera MNpoaaBua, OTKPbITLIN B
COOTBETCTBUM C ycnoBuamu Obuiero gorosopa.

14. CTOpoHbl A0OroBapuBatoTCs, 4TO, B C/ly4ae n3bpaHus ycaoBMIA BbiNJaTbl AEHEXHbIX CPeACcTB B YY4eTHON
3anuncu Npopaeua, B Cncteme bynet aBToMaTUYECKN CreHEPUPOBaHa U NpeaocTassieHa cHeT-pakTypa HAC Ha
BbICTAB/IEHHYIO K orslaTe cymmy. MNMpoaasew, NOAKAIOHYMBLUNCE K YHYETHOW 3anncu, MOXKeT BBECTU CEPULO U
Homep cyeTa-pakTypbl HOC. NMpoaasel 06a3yeTcs pacnedaTbiBaTb cyeT-pakTypy HOC 1 BKIOYUTL €e B CBOW
byxranTepckun y4er.

15. Ecnin B TeveHue 15 (mATHaguaTn) AHEN ¢ MOMeHTa yBegomaeHus MNpogasua B CuctemMme 1 nNo 371IEKTPOHHOWN
rnoyTe o0 creHepupoBaHHOM ONns Hero cyeTe-hakType HOC MNponaBel He BBeLET CEPUIO N HOMEpP CcYyeTa-
dakTypbl HOC, Cnctema 6yaeT ncnonb3oBaTb CEPUID U HOMEpP, NpenocTaBsieHHble CUCTEMON.
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16. B cny4ae, ecnu OnepaTtop caMm He nnatuT Hasnor HOC, Paysera aBToMaTu4eckun reHepupyet lNpoaasuy
cyeT-chbakTypy HOC, B KOTOpOM ykasaH HAC. B cny4vae, ecnm MNMpopasuy 6bina BoicTaBneHa cHeT-dpakTypa HOC ¢
HOC, koTopbint nnaTuT Paysera, NMpoaasey 06a3yeTcs AeknapnpoBaTb M HaasnexXxalwmm obpa3om onnaTtuTb
HOC.

Obg3aTenscTBa Nponasua

17. B YyeTHon 3anucu MNMpopaBel BbibpaeT KOpOoTKNIA HOMepP, YKa3aHHbIA B CNcTemMe, Mo KOTOPOMY
MokynaTenn MoryT NMO3BOHUTb UK OTNPaBUTbL SMS-cooblieHne, Xenaa onaaTuUTb TOBapbl UK YCAyTrin
MpogaaBua. Takxe MNpoaasey, MOXXeT BbibpaTb agpec Beb-cTpaHuubl, NMOOKIIOYUBLUNCL K KOTOpoW MNokynaTenn
MOryT ONJIATUTbL U MOJY4YUTb TOBap uan ycnyry lNMpogasua.

18. MNMpopasel, 065A3yeTCa yKa3biBaTb [ToKynaTensam To4Hble 1 BEPHble KOpoTKMe HoMepa, NpeaoCTaBJ/IEHHbIE
Paysera.

19. Mpopasel, 0653yeTCa Hagnexalwmm obpa3om COTpyaHUYaTb C NoKynaTensiMm U NpPenocTaBAsTb UM
MHopMaLMIo, @ TakXXe KOHCY/IbTUPOBATb MO BOMPOCaM, CBA3aHHbLIM C yC/lyramMmum U ToBapaMu, Kotopble bbinm
3aKa3aHbl NoCpencTBoM SMS-coobuieHnin n apyrmux cnocobos onnaTbl TOBAPOB U YCAYT.

20. Npopaseu 3aBepseT, 4TO He ByaeT co3naBaTh KloyeBble C/I0Ba, COBMadatoWmMe Uam noxoxue Ha
Knto4yeBble C/i0Ba, UCMNOJIb3yeMble OPYTrMMU NONYJAPHBIMUY MopTasiaMu aasa Takux e KopoTKNUX HOMeposB.
KonnyecTBo oTnpaB/ieHHbIX NO owmnbke SMS-coobLieHnin, cogepxawmx KoOHKpeTHoe KntoyeBoe CNoBo, He
OO0JKHO npeBblwaTb 20 % oT obuwero konmyecrtsa SMS-coobuieHnn. B NpoTUBHOM CllyYae CHUTAETCS, 4YTO
Knto4yeBoe CJI0BO ABJISIETCA CZIMLLKOM MOX0XXUM, 1 Mpoaasel, 06493yeTca HeMmenJIeHHO 3aMeHUTb ero. Ecnm
MponaBeL, He 3aMeHUT Takoe Knio4yeBoe C/10BO B TedeHne 14 (YeTbipHaauaTu) AHEN nocne yBegomaeHus ob
3TOM MO 3N1EeKTPOHHOW NoyTe, Paysera ocTaHaBAMBaET NpenocTasseHne ycnyru Npogasuy 00 3aMeEHbI
Knto4yesoro cnosa.

21. OnpepneneHHble KntoyeBblie cnoBa byayT akTUBMPOBaHbI TOJIbKO NOC/e MPOXOXXAEHUs npoLuenypsbl
noaTeepxaeHus MNpoaasua nnu Knwyesoro ciosa, 1Mbo No NpowecTBun onpeneneHHoro neprmoaa BpeMeHM.
O HeobxoOMMOCTM NPOBeAEHUS NpoLenypbl MOATBEPXKAEHUS UK O Nepuoae BpeMeHun, Heobxoammom ans
akTneauuun Knroyesoro cnosa, MNponasey 6ynet nsseuweH CUCcTeMon.

22. Co3pnaHune onpeaeneHHbix KoyeBbix CI0B MOXXeT obnaraTbCs AOMOAHUTENbHOM nnaTon. O
OonosHNTeNbHOW NnaTe n ueHax MNMpoaasey 6yneT nsseweH CuCTeMon.

23. MNpopasel 0b6a3yeTcsa npenocTaBnTb Paysera MpoekT 1 onncaHue ycayru onsa kaxxaoro Kno4eBoro cjosa
Ha MNpneMmnemom S3blke 1 Ha roCyJapCTBEHHOM A3blKe TOW CTPaHbl, B KOTOPOM OHO ByaeT NCnosib30BaTbCA.
Takoe onucaHne [O/HKHO BbITh NpefoCcTaBleHO BMeCcTe C ONUCaHeM NpoeKkTa A0 co3faHusa Knw4eBoro ciosa.
Ecnn onncaHne ycnyru He byneT npegoctasneHo MNpogasuom, Kno4vesoe C1oBO He ByaeT co34aHo unu
aKTMBMpPOBaHO Nnbo byaeT BCKOpe yaaneHo.

24. MNpopaasew, 3aBepsET, 4TO ByAeT XpaHUTb MHGPOPMaLKUo 06 oKasaHUM CBOMX YCNYr U peanm3aunv TOBapoB
1, He no3gHee, 4eM B TeyeHue 1 (ogHoro) paboyero gHA C MOMeHTa NOJly4eHuMs 3anpoca Paysera no
3/1eKTPOHHONM MoYTe, NpefocTaBuUT Paysera BCO MMeKOLLYOCS MHGOPMaLMIo 0 TOM, FAE N KaKue ycayrm nam
TOoBaphbl 6b1sIN Nony4veHbl MokynaTenemMm Ha OCHOBaAHUM KOHKPETHOro npenocTaBsieHHOro Paysera un
rnonyyeHHoro MpoaasuomM SMS-coobLieHuns, 3BOHKa U noakayeHna K WAP-cTpaHuue, OCyLLECTBJIEHHOIO HE
paHee, 4eM 3a 6 (LWeCcTb) MecsALeB A0 NONyYeHUsa 3anpoca.

25. N3 coobparkeHuinn 6ezonacHOCTM A8 0QHOro HoMepa MobunbHoro TenedgoHa MokynaTtens
YCTaHaBJ/INBAETCS MECSYHbIA IMMUT onpeaesieHHOro pa3Mepa, Noce NpeBbileHns KoToporo MNokynaTesnto
yc/yra npenocTaBnsTbCca He 6yaeT u Mpoaasel He nonyynT goxoda. O gocTurHyTom MokynaTenem onacHoM
npenesne, a TakXXe 0 caMoM nmMuTe Cnuctema byageT aBTOMaTUYECKW yBeAOMIATL [MpoAaBL.a No 3/1eKTPOHHOM
rnoyTe Unn apyrum cnocobom, BbibpaHHbLIM B Y4eTHOI 3anucu MNpoaasua.

Bo3BpaT AeHexHbIX CpencTB



26. Ecnun Paysera nonyunTt oT OnepaTopa yBeaoMaeHne o MmolleHHnyecTBe MNokynaTtenen, SMS-coobLieHuns,
3BOHKW nan nogkntoveHns k WAP-cTpaHuuam, o KoTopbix 66110 coobuieHo, 6yayT aHHyMpoBaHsbl, 1 NMpopasel
6yneT 06 3TOM nHDoOpMUpoBaH. B TOM cnydae, ecnm goxonabl y>ke 6b11m BbinsadeHsl Mpoaasuy, oHnM 6yaoyT
cnuncaHbl co CyeTta Paysera lNMpopgaBua cpasy »xe nocse nonyvyeHus Paysera coobuieHns o6 aHHynauum, nam n3
00X0A0B, NOJIyYEHHbIX BMocaeacTsum. Ecnm cymma gOX040B OKaXkeTcsa HegocTaTo4yHon, MNpoaasey, 06a3yeTcs
BEPHYTb AEHEeXHble cpefcTBa B TedeHne 7 (ceMun) KaneHfapHbIX gHEN.

27. Ecnn SMS-coobuieHne oTnpasneHo MNpogasuy no owmnbke MokynaTens (BBeaeHo HeBepHoe Kntovesoe
cnioBo) uam MNpogaBel, He MOXXET OKa3aTb lMoKynaTento ycayry no npuyinHe HeBepHoro popmaTta SMS-
coobuieHuns, Takoe SMS-coobuieHne aHHYMpyeTcs, a Paysera npefoCcTaBuUT yCnyry 3a oTrnpasiaeHHoe SMS-
coobuieHne nan No BO3MOXXHOCTK KoMMeHcMpyeT MokKynaTento CToMMoCcTb SMS-coobLeHus.

TexHn4Yeckasa nHTerpauus ycnyr

28. NMpopaseu, nonb3ytowmnnca ycnyron Cbopa nnatexen yepes OnepaTopoB, 06543yeTcs CBA3aTb CBOO
CUCTeMy C cucTeMol Paysera corfacHoO NpeaocTaBieHHbIM 3[0eCh MHCTPYKUMSAM Paysera (ecnin oencreuve
YyCNYru CBSI3aHO C yCcayramu, NpenocTaB/IsiEMbIMU aBTOMATUYECKN KaKoN-N1nbo cucteMomn, Hanpumep, oss
pagnoCTaHUNIA NPU NOJYHEHUN MOXKENAHUIA NN No34paBAEeHUIA, CBsi3aHNe He TpebyeTcs).

29. MNpopaaBel, NOHMMAET U COrNallaeTcsa C TEM, YTO HernpaBu/ibHaA MHTErpaLns MOXXeT Bbi3BaTb
NOMOJIHUTENbHbIE Harpy3ku CUCTEMbI, KOTOpble ABNSETCA HeXenaTeslbHbIMU U He MOryT ObiTh NpPUEMEMBI,
NO3TOMY AOJKEH rapaHTUPOBaTb MPaBUJIbHYIO peann3aLunto CoOeaNHEHUS (COrNacHO MHCTPYKLUSAM).

30. Paysera Bnpase B ntoboe Bpems 6ecnpensaTCTBEHHO MEHATb TEXHNYECKOE peLleHne nHterpaumm ycnyr. O
No6bIX N3MEHEeHUAX, KoTopble TpebyoT M3MeHeHUI B NporpaMMHoM obecneveHun MNMpoaasua, coobuiaeTca He
MeHee, 4YeM 3a 90 (neBaHoCTO) AHen. lpoaaseL, NOHUMAaET, YTO B CJly4ae BHeceHus Paysera nsmeHeHuin B
NHCTpYKLMM NO MHTEerpaumu, a Takxxe yesegomneHus o6 stom MNMpopnasua, MNponasey, 0643yeTcs 3a CBOW CHET U
He no3aHee, 4eM B TeveHue 90 (oeBAHOCTA) AHEN CO AHA NOoSyYeHUs yBeoOMIeHUs, 0BHOBUTL CUCTEMHOE
obecrneveHmne co cBoen CTOpPoHbl. HeobxoanMblie nameHeHNsa CO CTOPOHLI MpodaBLa obecnevynBaloTCa 3a CHET
Mpopasua.

[oaTBepxaeHnd v cornacua CTopoH

31. Pernctpauus MNMpoaaBua B CUCTeEMe 03Ha4YaeT NoATBEPXKAEHNE N rapaHTUIO TOro, YTO, OCYLLECTBIAA
TOProByto AesATeNnbHOCTb, MNpoaaBel byaeT nencTBoBaTb OHOPOCOBECTHO N B COOTBETCTBUM C UHTEpPECaAMMU
Paysera 1 MNokynaTenen, a Takxe cobcTBeHHbIMU MHTepecaMu. MpoaaBel, Takxxe 0653yeTcs NpeaocTaBnAaTb
MoKynaTenam ycayru 1 ToBapbl HagslexalumMm obpa3oM, CBOEBPEMEHHO N Ka4YeCTBEHHO.

32. MNpopnaBel, rapaHTUPYET, YTO Ntobble ero AeNCTBUS, CBA3aHHbIE C UCMOJSIHEHUEM HacTosLlero [loroesopa, a

Tak>Xe NMpoAaBaeMble MM TOBapbl U / U YCYr, COOTBETCTBYIOT 3aKOHOAATENbCTBY JINTOBCKON Pecnybnmku n
rocynapcTBa, Ha TEPPUTOPMN KOTOPOro OCYLLECTBISIETCS NpoaXka TOBApoB 1 ycnyr. MpoaaBel, HECET MOJIHYIO
OTBETCTBEHHOCTb 3a NOC/EACTBUSA, KOTOPbIE MOXET MoBJieYyb 3a cobol HecobntogeHe AaHHbIX 0683aTeNbCTB.

33. MpenocTaBnss ycayru, ykasaHHble B gaHHOM Mpunno)xeHnn, Paysera He HeceT OTBETCTBEHHOCTM 3a
npogasaemsblie MpoaaBLOM TOBapbl U / UM OKa3blBaeMble YCIyTrv, @ Tak>Xe 3a NocaeacTBUS NPoaakn OaHHbIX
TOBApPOB U / UK OKa3aHusa ycnyr. Paysera Tak>ke He rapaHTUPYeT BbIMOJIHEHMS APYTrOA CTOPOHOMN
(MokynaTenem) cBoux 06s13aTeNbCTB N0 CAENKE, 3aKAto4YeHHoM MpoaaBLOM (HanpuMep, HEOTMeHbI NiaTexa
WM OCYLLEeCTBNEeHUs ApYrnx oencrteuin). HeocyuiectesneHmne gpyron ctopoHon (MokynaTenem) caenku
CYNTAETCs 3a0/KEHHOCTbIo [okynaTena nnm Apyrmum HapylweHmem obsisaHHocTen MNokynaTena B OTHOLIEHUN
MpopaBua. Paysera Tak)xe He rapaHTUpPYeT TOXXAECTBa NMYHOCTU MoKynaTens.

34. CtopoHsbl (Mpoaaeewl n Paysera) 06a3ytoTca obecneynTb Haasnexallee NpUMeHeHNe opraHnU3aLMOHHbIX U
TEXHNYECKUX Mep, NpefHa3HAYEHHbIX 01 3alUNTbl JIMYHbIX AaHHbIX [MoKynaTenen oT cay4anHoro nam
HE3aKOHHOI0 YHUYTOXEHWUSA, N3MEHEHWUI, pa3ralleHnsa Uan NMPoYnx BUAOB HE3aKOHHOW 06paboTKK, Kak 3TOo
onpeaeneHo NPMMeEHNMbIM 3aKOHOAATEIbCTBOM.
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38. NepcoHanbHble gaHHble [oKynaTenen Kak nnaTenblnkoB 0b6pabaTbiBaloTCst B COOTBETCTBUN C 3aKOHOM
JlnToBCckom Pecnybnmku o NpaBoBOM 3allMTe NepPCOHaibHbIX AaHHbIX 1 O6LW MM peranaMeHTOM Mo 3almTe
AaHHbIX EC. MpuHUmnbl 06paboTKn nepcoHasbHbIX AaHHbIX PernaMeHTUpyrTCa [NoaNTUKON 3aLlNTbl AaHHbIX.

36. NepcoHanbHble faHHble [okynaTenen, He nognagaoLme no onncaHHyto B . 35 HacTosAwero lorosopa

KaTeroputo, obpabaTbiBatoTCcs Ha oCHoBaHUM «Jloroeopa Ha 06paboTKy NepCcoHaabHbIX AaHHbIX>,

3aksito4eHHoro mexxay lNpopasuom u Paysera.

37. Npognasuy, ucnosb3ytowemMy ycnyru Paysera B 4e/10BbIX M NPOMECCUOHANbHbIX LIeNsX, PEKOMeHAYeTCs Ha
BpeMsi AeCTBUA [loroBopa pa3mMecTUTb Ha CBOel Be6-CcTpaHuLe «3HaK HageXXHOCTU» CO CCbIIKOM Ha CucTemy,
B COOTBETCTBUN C NPeAOCTaBNEHHbIMUA 346Cb UHCTPYKLUSMMU.

38. Paysera npepgocTaBasieT BO3MOXKHOCTb [1poaaBLy, KOTOPLIN MOSb3yeTCcs ycayramm Paysera B uensax
yOOBNETBOPEHMSA CBOUX AEJIOBbIX N MPOgeCcCnoHasIbHbIX MHTepecos, becnnaTHO pekiammpoBaTb B Cnucrteme
onncaHusa MNpodaBua, a Tak)XXe OKa3bIBAEMbIX UM YCAYT U MPOAAaBaeMbIX UM TOBapOB B TEYEHUM CPOKA
nencteusa Jorosopa. Paysera BnpaBe yaasanTb Takoe onucaHmne n3 CUCTeEMbl UM €ro He peklammpoBaTb be3
npeaBapuTesIbHOro yBeOMJEHNA U YKa3aHUa NPUYnH 414 yoasneHus Win HepeksaMupoBaHUs.

39. MNpopaseL, cornaceH Ha pa3MelleHne noroTvna NpogasLa NAK oNMCaHUa NPenoCcTaBASEMbIX UM yCIyr 1 /
unu ToBapoB B CnUcTeMe B Te@YEHUM CpoKa AencTeus [lorosopa. Paysera BrnpaBe yaaanTb Takoe onvcaHue u3
CucTtembl 6e3 NpeABapuUTESIbHOrO YBEAOMIEHUSA N YKA3aHUS NPUYNH A8 yOANEHUS.

40. NpopnaBeL, 0653aH HeEMeAsIeHHO, HO He No3aHee, YeM B TedeHun 5 (naTtun) pabovnx aHen, MHPOPMMPOBATL
Paysera o nobbix U3IMEeHEHUsAX, BKJIOYasA U3MEHEHNA B MHopMaLmKn, CBA3aHHOM C NPaBOBbIM CTaTyCOM
Mpopasua (NpeacTaBAAEMOro UM KLPUANYECKOro nLa), BUAOM 0eATEeNbHOCTHU, YNOJIHOMOYEHHbLIMU AnuLaMu
rnpasoM Ha NOAMNMUCbL N APYron NH(opMaLMEN, KOTOPas MOXET CYLLeCTBEHHO BJINATL Ha OCyLleCTBeHue
O6uero gorosopa n gaHHoro MpunoxxeHusa. NpoaaseL, ABASETCS OTBETCTBEHHbLIM 3a /tobble NocnenCcTeung,
BO3HUMKLUME B pe3yJsibTaTe HECOOTBETCTBYIOLLLErO MCMNOJIHEHNSA OaHHOro obs3aTeNbLCTBa U HECBOEBPEMEHHOI O
npenocTaB/ieHNs YKa3aHHOW Bbille nHGopMaunn.

3anpelleHHaa 0edaTeNbHOCTb

41. 3anpeweHHasa oedaTesnbHOCTbL OroBapuBaeTcsa B pasgene 9 O6uiero gorosopa.
42. MpuHMMasa NaaTeXxu C NomoLlblo SMS-coobuwerHunin, MpoaaBLy Tak>Xe 3anpeLlaeTcs:
42.1. He yKa3aTb WM YKa3blBaTb HEBEPHYIO CTOMMOCTb OTNpPaBkn SMS-coobuieHns;

42.2. peknaMmmpoBaTb Cebs, NCNonb3ysa HexxenaTenbHyo peknamy (CMAM) (Hanpumep, oTnpasnsas 6onbLioe
KOJINYECTBO 3JIEKTPOHHbIX N1ceM, cooblieHuin Yepes Skype, ICQ nan apyrumm cpeactBaMmm MHTEpPHeET-
KOMMYHUKaLUnn).

43. Npopagel, 06a3aH ybeanTbCs, 4TO NpeaoCcTaBAseMbIe UM YCYTr UM TOBapbl HE NMPOTMBOPEYAT 3aKOHaM
KOHKPETHOW CTPaHbl, B KOTOPOW NPenoCTaBAATCS YCAYrn Uav ToBaphbI.

44. B cnyyvae BbiABNeHUs HecobnogeHns nnv HapylweHnsa NpoaaBLoOM OrpaHNYEHUIA Ha OCYLLLECTBIEHME
3anpeLleHHon oeAaTeNIbHOCTW, YCTaHOBJ/IEHHON B aHHOM [puioXXeHun, nam HeCoOOTBETCTBMSA U HapyLUeHNs
neaTensHoCcTU MNpoaaBua 3aKOHOAATENbCTBA KOHKPETHOW CTPaHbl, B pe3yJsibTaTe Yyero Paysera 6bi1 HaHeceH
yuiepb (Hanpumep, HanoxxeH wTpad, noTpeboBaHbl 06bACHEHUS, 3aKPbIT CHeT), Paysera BNpaBe Bbl4YECTb CO
CyeTa Paysera lNpopaBLa CyMMYy BCEX PAacX0oO0B U yObITKOB, MOHECEHHbIX B CBA3U C HapyLleHneM MpoaaBLom
oba3aTenbcTB, 6€3 nHMUMMpoBaHMA cnopa. B cnydae, ecnm Ha CyeTy Paysera lNMpofaBLua HeAoCTaTO4YHO
CcpencTB OJ1a NokpbITUS pacxonos, NMpoaasel 06A3aH He3aMeaA/INTENbLHO NepeBecTn Paysera cymMmy
MOHECeHHbIX YObITKOB Ha CYET, yKa3aHHbIN Paysera.

CoobuieHne o HENCIMPaBHOCTAX

45, Paysera ob6s3yeTcs 3apaHee, B Nopsake, ycTaHoB/ieHHOM O6LMM 1oroBopoM, yBeaomasTh MNpoaasua ob
N3BECTHbIX N BO3MOXHbIX TEXHNYECKNX HEMCMNPABHOCTAX CUCTEMbI, @ TakXKe CUCTEM 1 060pyA0BaHNA TPETbMX
JULL, NPUBMIEYEHHbIX Paysera A5 oKasaHWUs yCyr, KOTOpble BAMSAIOT Ha oKasaHue ycnyr Paysera. Mony4ns


https://www.paysera-ks.com/v2/ru-XK/kontrakt/politika-bezopasnosti-2020
https://www.paysera-ks.com/v2/ru-XK/kontrakt/obrabotka-personalnyh-dannyh
https://www.paysera-ks.com/v2/ru-XK/znak-kachestva

Takoe coobuleHune, MNpoaaBel TakXxe 06a3yeTcs HezamMeaINTeNIbHO yBeaoMuUTb MNokynaTenen n Paysera o
TEXHNYECKUX HeMNoNaKaxX U NAaHMPyeMbIX NPOPUIAKTUYECKX N PEMOHTHLIX paboTax, KoTopble MOryT
NMoB/NATL Ha NPEeAOoCTaB/eHNe YCyr Uan npodaXky ToBapos Mpoaasua MokynaTensm.

OTBETCTBEHHOCTb CTOPOH

46. OTBETCTBEHHOCTL CTOPOH ONpenessieTcss B COOTBETCTBUM C ycioBMaMKu ObL1ero 4oroeopa Ha okasaHue
NAATEXHbIX YCAYT.

47. C uensto 3awmnThl Npoaasuos, KnueHTtoB u MNMokynaTtenen oT IHTepHeT-MoWEeHHNYecTBa, Paysera Bcerga
CTpeMnTCs 06 bEKTUBHO 1 ONEPATUBHO OLLEHNTb CJIOXKUBLUYIOCA Mexxay MpoaaBuom n MokynaTtenem cuTyaumto
N NMPUHATL COOTBETCTBYOWME Mepbl 6e3onacHOCTU. B cilydae BO3HUKHOBEHNS KOHIMKTHON CUTyauum,
Paysera, »xenasi NnpenoTBPaTUTb BO3MOXXHY HE3AaKOHHYIO OeATesIbHOCTb, OCTaBAAET 3a cobon npaBo
MPUOCTaHOBUTL NpefocTaB/ieHne yciyr n / nnuv BoinsaTtbl cpencTs. JaHHOe npaBo He ncrnosb3lyeTtcs Paysera
npun noay4yeHnn xanobsl Ha MpoaaBua, KOTOPbLIA Ha NPOTSXKEHUN OJINTENbHOr0 BPEMEHMW YCMNELLHO
OCyLLeCTBNAET AeATe/IbHOCTb U NOJib3yeTcs ycayramMmm Paysera, NockonbKy Takue lNpoaaBubl, Kak rnpasuso,
YCTPaHSAT BCe Hegopa3lyMeHus ¢ NokynaTtenem HanpsMmy. Paysera ocTtaBnseT 3a cobon npaso TpeboBaTb
DOMONHNTENIbHOro NoaTBepXAeHusa nnyHocTu MNpoaasua unu NMokynaTtena v pofa Nx AeATesIbHOCTU B LLenax
yCTaHoBJ/IeHNs obcToATenbCTB. ECNm He yoaeTcs pewnTb NnpobneMy nyTemM avanora, a Takxe npu Haanymm
060CHOBAHHOIro0 NOAO3PEHNS B MOLLEHHNYECTBE, BCS MHOpMaLmsa 0 CNope 1 A0roBope nepenaeTcs
MPaBOOXPaHMTESIbHLIM OpraHaM, a NpefocTaBieHne YyCAyr 1 BbinjaTa cobpaHHbIX NaaTexen
npuoCcTaHaBMBaKOTCA.

ApxuB

Bepcus Ooroeopa Ha cbop nnaTexen Yyepe3 OnepaTopos Ao 27.10.2020
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