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[TpaBWvia NogaHHSa Ta PO3rNgaay NPeTeHsin (CKkapr) KAIEHTIB

3arasabHi MONOXKEHHS

1. MpaBuna NogaHHA Ta po3rnany NpeTeHsin (ckapr) kieHTiB (aani - MNpaBuia) BU3HAYalOTb BUMOTU 00
ModaHHs Ta po3rnsany npeteHsin (ckapr) KnieHTiB, a Tako)X HafgaHHSA Bignosigi Knientam.

2. MeTa lMNpaBun - opraHizyBaTn npouec 06pobkn npeTeHsin (ckapr) KnieHTiB cnpaBeanmBum, epekTUBHUM i
HaNeXXHUM YUHOM.

3. TepMiHu, Lo BUKOPUCTOBYIOTLCA B MNMpaBunnax:
3.1. YcTaHoOBa - fliLeH30BaHe NpeacTaBHNLTBO Paysera, ke 3apeecTpyBasio KnieHTa B Cucrtemi.
3.2. KnieHT — ¢hiznyHa ocoba, gka 3apeecTpyBanacsa B Cucrtemi i ctsopuna Obnikosuin 3anumc.

3.3. MpeTeH3ia (ckapra) - NncbMoBe 3BepHEHHA KnieHTa 00 YCTaHOBU, B AKOMY 3a3Ha4Ya€ThbCs, L0 NOPYLUEHO
npaea abo 3aKOHHI iHTepecn ocobu, NoB'A3aHi 3 HagaHHAM Nocayr YcTaHoBM abo yknageHnmm 3 YCTaHOBOO
[OroBopamMm, Ta MiCTUTb MPOXaHHA 3a40BOJILHUTY BUMOrn KnieHTa.

3.4. Po3rnap nperteH3in (ckapr) - 0isnbHICTb cniBpobiTHUKIB YCTaHOBMU, WO BKJIIOYAE NPUIAOM | peecTpaLito
npeTeH3in (CKapr), BCTAHOBJIEHHSA CyTi NpeTeHs3in (CKapr), a TakoXX NiAroTOBKY Ta HafaHHA Bignosiai KnieHTy.

3.5. PeecTpauinHun )XXypHan npeTteH3in (ckapr) —KypHas, B SKOMY PeECTPYOTbCA NpeTeHsii (CKaprun)
KnieHTa, oTpuMaHi 6e3nocepenHbo Big KiieHTa, NOWTO, €/IEKTPOHHOIO MOoWTOo abo iHWWMN eNeKTPOHHNMN
3acobamu.

3.6. BignoBigb - HagaHa KnieHTy nncbMoBa BiAMoOBiAb Ha NOCTaBJ/IEHI HAM NUTaHHSA Ta (abo) BUCYHYTI HUM
BUMOIU.

3.7. KopuctyBauy — ¢piznyHa (NpmBaTHa) ocoba, ska KOPUCTYETLCA NOCayramMmum YCTaHOBM B UiNax, He
MoB'A3aHmnX 3 Toprieneto, 6isHeCoOM 4 NpodecinHOo [isNbHICTIO ocobu.

3.8. CucteMma - nporpamHe pillleHHS Ha calTax, Wo HanexaTb Paysera, wo po3pobseHe Ta BUKOPUCTOBYETbLCA
Paysera ons HagaHHSA CBOIX MOCAYT.

4. MNMpasnna He 3aCTOCOBYIOTbLCA B HACTYMHUX BUNagKax:

4.1. BKa3aHa B npeTeH3ii (ckap3i) KnieHTa AianbHICTb YCTaHOBU HEe PErystoeTbCA cneuiajlbHUMMKU 3aKOHaMK Ta
He KOHTPOJIIETLCA Harn1s940BMMN opraHamu, abo

4.2. YcTaHOBa He Hece BigNoBifaNbHOCTI 3a 34INCHEHHS AiANbHOCTI, 3a3Ha4YeHol B NnpeTeH3ii (ckap3i) KnieHTa.

[TogaHHA NpeTeH3in (ckapr)

5.KnieHT MOXXe npea'sBnTy NpeTeHsito (CKapry) nileH3oBaHOMY NpencTaBHMUTBY Paysera, sike 3apeecTpyBasio
noro B Cuctemi, HaCTynHMMuM cnocobamu:

5.1.«Paysera LT», UAB:


https://www.paysera-ks.com/v2/uk-XK/index

5.1.1. B LleHTpi obcnyrosyBaHHSA KNIEHTIB YCTaHOBU 3a agpecoto «Paysera LT», UAB, np. Pilaités 16, LT-04352,
BinbHtioc;

5.1.2. nowToto (appeca: «Paysera LT», UAB, np. Pilaités 16, LT-04352, BinbHi0C);

5.1.3. eneKTpoHHO NoLwWwTOW (appeca: dopomoga@paysera.ua);

5.1.4. B cucTeMi iHTepHeT-nocayr YcCTaHoBM www.paysera.lt, 3anoBHuBLUKX hopMy 3anuTy (BMbpaBLUM po34in
«HanncaTu NoBiAOMNEHHSA»);

5.1.5. B eNNleKTPOHHIn cucTemi EBpornencbKoi KoMicii , CTBOPEHOI 418 BUPiLLEeHHS CropiB, NOB'A3aHUX i3
yKIafeHUMU no iHTepHeTy gorosopamu 4. Mepen nogaHHAM ckapru B €N1eKTPOHHI CUCTEMi BUPILLEHHS
CNOpiB PEKOMEHAYETLCA 3BEPHYTUCA A0 YCTaHOBMW.

5.2. Paysera Kosova SH.P.K.:

5.2.1. B UeHTpi o6cnyroByBaHHSA KNi€EHTIB YCTaHOBM 3a agpecoto Rr. Perandori Justinian, No 132, 10000
MpunwTnHa, Kocoso;

5.2.2. nowToto (agpeca: Rr. Perandori Justinian, No 132, 10000 NMpuwTtunHa, Kocoso);
5.2.3. eneKTpoHHOW nowTow (agpeca: support@paysera-ks.com);

5.2.4. B CUCTEMi iHTepHeT-nocnyr YcTaHoBM www.paysera-ks.com &, 3anoBHuBWwM dopmy 3annTy (BUGpaBLLL
po3ain «Hanncatu NoBigOMAEHHS»);

5.2.5. B enekTpoHHIn cnctemi Esponencbkoi KoMicii , CTBOPEHOI AN BUPiLLIEHHSA CNOopiB, MOB'A3aHUX i3
yKJafeHUMu no iHTepHeTy porosopamu (4. Mepen nogaHHAM ckapr B €NeKTPOHHI CUCTEMi BUPILLEHHS
CropiB PEKOMEHAYETLCS 3BEPHYTUCA A0 YCTaHOBN.

5.3. Paysera Albania SH.P.K.:

5.3.1. B LleHTpi 0b6cnyroesyBaHHSA KAIEHTIB YCTaHOBWM 3a agpecoto AnbaHisa, TupaHa, Njesia Administrative Nr. 2,
Rr. Fadil Rada, Pallati Donika, Kati i treté;

5.3.2. nowTot (appeca: AnbaHia, TupaHa, Njesia Administrative Nr. 2, Rr. Fadil Rada, Pallati Donika, Kati i treté);
5.3.3. eneKTpoHHO NOLWTOW (agpeca: support@paysera.al);

5.3.4. B cucTeMi iHTepHeT-nocnyr YcTaHOBM www.paysera.al, 3anoBHuBLUIN opMy 3anuTy (BnbpaBLun po3ain
«HanucaTun NoBiAOMNEHHA»);

5.3.5. B eNleKTPOHHIn cuctemi EBponencbkoi KoMicii , CTBOPEHOI A8 BUPiLEeHHSA CropiB, NOB'A3aHUX i3
yKnafeHMMu no iHTepHeTy gorosopamu . Mepen nogaHHAM ckapr B €N1eKTPOHHI CUCTEMi BUPILLEHHS
CNOpiB peKOMEHAYETbCSA 3BEPHYTUCS A0 YCTAaHOBMW.

6. Mpun nogaHHi NnpeTeHsil (ckaprun) KNieHT NOBUHEH:
6.1. BKasaTu iM'a, npizsnle abo Ha3By KOMMaHii;
6.2. BKasaTun agpecy KnieHTa;

6.3. BKasaTun gaTy nogaHHA npeTeHsii (Ckaprn);

6.4. BUKNaCTM CyTb NpeTeH3ii (ckapru), To6To BKazaTw, aKi NnpaBa abo 3aKOoHHi iHTepecn ocobu 6yno
nopyLlueHo;

6.5. BMKNacTu cBoi BUMOrun oo YctaHoBwu;
6.6. HaJaTW iHWI HasiBHi JOKYMeHTN, NOB'sA3aHi 3 NpeTeH3i€o (CKaprot), SKLWo Le HeobxiaHo;
6.7. BKa3aTW KOHTaAKTHI AaHi 3asBHMKa: HoMep TenedoHy abo agpecy en. nowTu;

6.8. AKLLO HaNeXXHUM YNHOM He 3an0oBHEHO Xo4a 6 0AMH i3 060B'A3KOBUX NMYHKTIB, YCTaHOBa Ma€E NpaBo
nonpocuTn KnieHTa [ONOBHUTK NpeTeH3ito (ckapry).
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Po3rnan nperteHsin (ckapr)

7. OTpuMaHi NpeTeH3il peecTpyloTbCA B PeeCTpaLinHOMY XKYypHani npeTeHs3in (Ckapr), y AKOMY MiCTATbCA Taki
nigTBEPAXXEHi AaHi:

7.1. iM's, npisBuLle KnieHTa abo Ha3Ba KOMMaHir;
7.2. BKa3aHa y npeTeH3ii (ckap3i) agpeca;

7.3. paTta Ta cnocib oTpuMaHHSA NpeTeH3ii (CKapru), a Takox iM'sa Ta npi3suue cniBpobiTHUKA, AKUNA NPUAHSB
npeTeHsito (CKapry);

7.4. cTCNO BUKNadeHa CyTb NpeTeHsii (ckaprun);

7.5. nocnyra YctaHoBu abo ii HaCTUHa, WO € NpegMeToM CKapru;

7.6. paTa HagaHHA BigNoBiai KnieHTy;

7.7. oCTaTOYHUNI pe3ynbTaT (pilleHHs) po3rnany npeTeHsii (Ckapru).

8. MpeTeH3ida (ckapra) He NPUNMAETLCA, HE PEECTPYETLCS | HE PO3rAA4AETLCS, AKLLO:
8.1. npeTeH3ia (Cckapra) He BiAMNOBiIAAaE BMMOraM NMyHKTIB 5 Ta 6;

8.2. iHhopMaLif, Wo MiCTUTbCS B MpeTeH3ii (Ckap3i), HenoBHa, Hepo3bipanBa abo He3po3ymMminoro 3micTy. Mo
MO>XXJIMBOCTI, BignoBiganbHNM cNiBpobiTHMK YCTAaHOBU MOBUHEH NMONPOCUTK KNi€EHTa YTOYHUTK iHDOopMaL,ito.

9. MNpeTeH3ia (ckapra) KnieHTa po3rnagaeTbCcs BiAMNOBIAHO A0 3aKOHO4ABCTBA KpaiHW NiLEeH30BaHOrro
npeacTtaBHuuTBa Paysera, ske 3apeecTpyBasno KnieHta B Cnctemi, Ta NpuHUMMIB YeCHOCTI, CNpaBea/IMBOCTI Ta
rnoesaru no ocobw.

10. MpeTeH3ii (Ckaprn) po3rnafaTbCa Ta BiANOBIAI HA HAX HAaA4alTbCA B HACTYMNHOMY MOPAAKY:

10.1. akwo KnieHT € KopuctyBayemM, YCTaHOBa po3rasHe npeTeHsito npotarom 15 (n'aTHaguaTn) pobovnx gHiB
3 OHSA i OTpMMaHHS YCTaHOBOIO, 3@ BUHATKOM BUMaaKiB, KoM YCTaHOBa HE MOXKe HadaTu BiANoBiAb NPOTAroM
15 (n'aTHagusTM) poboynmx OHIB 3 He3aleXXHUX BiA Hel NpuYnH. B TakoMy pa3i YcTaHoBa Haga€e KopucTyBayesi
HeoCTaTOYHY BiAMOBIAb | BKA3YE NPUYMNHY 3aTPUMKN, @ TAaKOX TEPMiH, B k1 byae HagaHa ocTaToO4YHa
BianoBiab. Y 6yab-9KoMy pa3i TepMiH HafaHHSA OCTAaTOYHOI BiAMNoBiAi He NOBMHEH nNepeBuwyBaTu 35 (TpMauaTb
n'sTb) pobo4nx OHIB;

10.2. akwo KnieHT He € KopucTyBayeM, YCTaHOBa po3rjsHe npeTeHsito npoTtarom 30 (TpnausaTn) OHIB 3 AHA 1T
OTpMMaHHSA YCTaHOBOIO, 3@ BUHATKOM BUNAAKIB, KON ANS PO3rnaay npeTeHsii (Ckaprn) HeobxiaHi foAaTKOBI
[OKYyMeHTK abo iHopmauis, abo iHWi 060B'A3KOBI 418 YCTaHOBM aKTW, NOB'A3aHi 3 HagaHHAM lNocnyr
(Hanpuknag, NpaBuia MiXKHapPOOHUX OpraHi3auiin NNaTi>XHUX KapT) nepenbayatoTb iHLWI TEPMiHW.

11.49kWwo npeTeH3is (ckapra) He Moxxe ByTu po3rnsiHyTa y CTPOKM, 3a3HayeHi y nyHKTI 10 umx Mpasun,
YcTaHoBa nosigomMnse KnieHTa npo npuy4mHM Ta 3a HeobXigHOCTI NpoCUTbL HaZaTn A0AAaTKOBY iHopMaLLiio,
BKa3ylo4n faTy HafaHHA BigMoBiAi Ha NOro npeTeHsito (ckapry).

12. Nicnsa po3rnsapy nNpeTeHsii (CKkapry) pileHHs woao ii 06rpyHToBaHOCTI 0hOpPMNAETLCA MMCbMOBO, TOOTO,
KnieHTy Haga€eTbCAa MMCbMOBA BiAMNOBIAb.

13. 9dkwo npeTeH3ia (ckapra) KnieHTa He 3a00BOJIbHSAETLCS abo 3a00BOSIBHAETLCS YaCTKOBO, Y BiAMoBiAdi, Wwo
Haga€eTbCs KiEHTY, BKA3ylOTbCA NPUYMHN TAaKOro pilleHHS, @ TaKoX iHLWI 3aX04W Wo[o 3aXucTy iHTepecis
KnieHTa, BKJIlOYalo4un, ane He 06MeXXy4YnCb MOXKANBUMM cnocobamMim BUpILLIEHHS CMOpPIB Ta NpaBaMn Ha ix
BpEryJlloBaHHS.

14. BinnoBiab KNiEHTY HaJa€ETbCSA TUM »Xe KaHaJIoM, 3a AKUM Byna oTpyuMaHa nNpeTeH3ia (ckapra), SKLWo TiIbKK
KnieHT He BKa3aB iHWWA KaHana OTPMMaHHA Bignosiai.

15. MpeTeH3ii (ckapru) KnieHTiB Ta NoB'a3aHi 3 iX po3rasaaomM MaTepianun, LOKYMEeHTN Ta HagaHa KnieHTy
BiAnoBiab 36epiratoTbCs He MeHWe 3 (TPbOX) POKIiB 3 AHA HadaHHA KNieEHTY oCcTaToYHOI BiAMOBIAi.



3aKJIIOYHI MOTOXKEHHS

16. OaHi MpaBwnia 3Haxo4ATbCA Yy BiAKPUTOMY OOCTYMi Ha CanTi YCTaHOBM.

17. Slkwo KnieHTa He 3a40B0OJIbHUTb MPUNHATE YCTAHOBOI PilLEHHS, BiH Ma€E NpaBO CKOPUCTATUCS iHLLVMN
nMpaBoBMMK criocobamm 3aXUCTy CBOIX iHTepeciB Ta 3BEPHYTUCA 3i CKaprow [0 BiAMOBIAHOMO OpraHy, Wo
3[INCHIOE Harnapg 3a AianbHICTio YCTaHOBN:

17.1. Wopo «Paysera LT», UAB:
17.1.1. B baHk Jlnuteu (apgpeca: Byn. Totoriy 4, LT-01121 BinbHOC) HacTynHUMK cnocobamm:
17.1.1.1. yepe3 eNeKTPOHHY cucTeMy po3rnsagy cnopis «Elektroniniai valdzios vartai»;

17.1.1.2. 3an0oBHUBLLN (hOPMY 3BEPHEHHSA CNOXXMBaYva Ta HadicnaBwwun ii 4o Cnyxbwn 3 Harnagy baHky JInTeum 3a
appecoto: Bys. Totoriy 4, LT-01121 BinbHioc, en. nowTa pt@lb.It abo info@Ib.It;

17.1.1.3. nonaBLUK 3a8BY Yy A0BiNbHIN opmi oo Cnyxbu 3 Harnany baHky Jinten, syn. Totoriy 4, LT-01121
BinbHioc, en. nowTa pt@lb.It abo info@Ib.lt.

17.2. Wopo Paysera Kosova SH.P.K.:

17.2.1. B UeHTpanbHuim 6aHk Kocoso (agpeca: Rr. Garibaldi 33, MpuwTnHa, 10000, KocoBo) HacTynHUMM
cnocobamu:

17.2.1.1. yepe3 eneKTPOHHY cnucTemy posrnagny cnopis https://ankesat.bgk-kos.org;
17.2.1.2. nowToto (appeca: Rr. Garibaldi 33, MpuwTnHa, 10000, Kocoso);

17.2.1.3. 3apeecTpyBaBLIN cKapry y LleHTpanbHoMy 6aHKy KocoBo (agpeca: Rr. Garibaldi 33, MpuwTnHa,
10000, KocoBo);

17.2.1.4. chakcom.

17.3. LLlogo Paysera Albania SH.P.K.:

17.3.1. B baHk AnbaHii (agpeca: «Sheshi Skénderbej» No. 1, TupaHa, AnbaHisl) HacTynHUMK cnocobamu:
17.3.1.1. nowToto (agpeca: Rruga e Dibrés, Kompleksi «Halili», Section A, TupaHa);

17.3.1.2. enekTpoHHOO nowToto public@bankofalbania.org.

18. 9KLI0 He BOasoCs BUPILIWUTU Crip MUPHUM LWsxoM abo iHWwmMM no3acynosumm cnocobamu, cnip B
yCTaHOBJIEHOMY 3aKOHOM MOPSAAKY BUPILLYIOTb CyAM 3a MicLLeM peecTpalii YCTaHOBMW.

MpaBuaa NofgaHHsA Ta pPo3rnany NpeTeH3in (ckapr) KJiEHTIB (Bepcia gincHa go 18.03.2022)
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